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In the circle of life, finding the “Right” 
Life Partner is every person’s aspiration. 
We light up such aspirations through 
our market leadership, innovation, and 
unrelenting service. To internalise this 
ideology, here is our Matrimony Anthem:
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We make happy families,
Build destinies.
Make fairy tales come true,
Find love for you.

Build a better Bharat,
It’s the vision for us.
In every city and village,
Create happy marriage.
As pioneers in Wed-tech,
Helping your soulmate search.
We take you one step closer,
To your future partner.



Matrimony.com Highlights

~60%
Highest market share pan-India

INR 3,583 Mn
Cash

#1
Online matchmaking company 
in India

110+
Retail Stores

24
Years of Leadership

2,700+
Team strength

Zero
Debt
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FY 2024 At a Glance

INR 414 Mn
Free Cash Generation

INR 496 Mn
PAT

16%
ROCE

INR 4,814 Mn
Consolidated revenues

5.6%

1.07 Mn
Paid subscriptions

8%
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Every few days, I come across people who have found 
their meaningful match on our platform, and they 
are happy to share their experiences with me.  We 

are incredibly honoured to be part of their journey to 
“Light up their aspirations”.

Chairman's Communique
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Dear Shareholders, 

In the circle of life, marriage is one 

of the pivotal decisions.  Everyone 

aspires to find the right life partner 

that shapes their future and to share 

their joys with a companion.  

In FY 2024, one of the key initiatives 

that we undertook was relaunching 

BharatMatrimony with a new design, 

with the customer’s ease of use at 

the forefront, along with technology 

advancement which makes any fix 

easier and faster.  We launched 

“MeraLuv”, an exclusive dating app 

for Indian Americans.   We extended 

the “Be Choosy” campaign with an 

interest-based matching feature.  

With our continuous commitment to 

keeping our customers secure, we 

teamed up with ace actor Vidya Balan 

to create and amplify awareness 

about scams.  When we look back, 

FY 2024 continued to be a year of 

enhancements and we will pursue 

further avenues in FY 2025.  

Our journey of rebranding and 

revamping our retail outlets has seen 

initial success and we opened 17 new 

outlets.   As a first in the segment, 

we have launched Elite Matrimony 

Kiosks at Airports across 3 Indian 

cities such as Chennai, Bangalore, 

and Delhi.  We expect that this 

initiative will provide added visibility 

and increase traction in Elite services.  

Our tie-up with Greater Chennai 

Corporation for park maintenance 

in FY 2023, continued into FY 2024.  

The progress was noteworthy and 

well received by people visiting the 

parks. Due to this, we have signed 

more MoUs in the areas of beach 

maintenance etc.  We also partnered 

with ISHA Foundation towards 

plantation activity that dedicates 

every success story of our customers.

On the people front, I believe the 

introduction of Emerging Leaders 

Program (ELP) will be a game-

changer in nurturing future leaders. 

25 Hi-Potential People went through 

a four modular comprehensive 

leadership development program 

with Bharathidasan Institute of 

Management (BIM) Trichy – a 

premier B School, as our  

training partner.  

On the business front, in FY 2024, 

our matchmaking revenues grew by 

5.9% to INR 472 crore, adding more 

than a million paid subscriptions, 

which is a growth of 8%.  The million 

milestone is testimony to our trusted 

brand over 24 years.   

Our wedding services business 

achieved revenues of  INR 9 crore, a 

decline of 7.7%.  On a consolidated 

basis, revenue grew by 5.6% to INR 

481 crore. Our Profit After Tax (PAT) 

grew by 6.2% to INR 49.6 crore.  

Excluding marketing expenses, our 

EBITDA margins in matchmaking are 

at 60% in FY 2024 as compared to 

61% in FY 2023.  Due to the ongoing 

litigation with Google, we have 

provided for the disputed service fee 

in FY 2024.  If not for this, our PAT 

margins would have been higher by 

about 300 bps.

With the customer at the forefront, 

we continue to experiment and 

explore newer avenues and make 

meaningful contributions.

I thank our shareholders, customers, 

partners, our employees, for 

their continued trust and support 

throughout our journey. I thank our 

distinguished Board for their guidance 

and helping us steer governance at the 

highest standards.      

With Best Wishes,

Murugavel Janakiraman

Chairman and Managing Director  

5.9%
Growth in matchmaking 
revenues

INR 481 crore
Consolidated revenue
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Board of Directors

Profiles (L to R)
Murugavel Janakiraman
Chairman & Managing Director

A graduate in statistics from Presidency 
College, MCA from the University 
of Madras. Worked as a software 
engineer and consultant in the USA 
before starting Tamil Matrimony. 
Asian Indian Chamber of Commerce 
honoured him as one of the Top 5 
Asian Indian businessmen in the USA 
below the age of 35. He was awarded 
as the Business Icon of the Year by 
India Today, and Nominated twice 
for the ‘Entrepreneur of the Year, 
award by Economic Times. He has 
been featured among Top Technology 
Leaders 2020 by Exchange4Media’s 
Impact Magazine, recognised as a 
“Disruptor” in the Technology domain 
by “Your Story” besides awarded Digital 
Entrepreneur of the Year by WAT. 
He was also Chairman of the IAMAI 
(Internet and Mobile Association of 
India) and Chennai Zone of CII. He is 
presently elected to the CII Tamil Nadu 
State Council.

Deepa Murugavel
Non-Executive Woman Director

She holds a bachelor’s degree of 
science in biochemistry (special) from 
Gujarat University and a master’s 
degree in business administration from 
California Coast University. Associated 
with the Company since 2006.

S M Sundaram
Non-Executive & Independent Director

He is  a Chartered Accountant, a Cost 
Accountant, a Company Secretary, 
a Chartered Financial Analyst and 
an MBA from IIM Ahmedabad, with 
several all-India ranks. He has about 
36 years of professional experience, 
most of them in senior roles in Finance 
and Investment Management. He is 
currently an investment manager of 
an asset management platform for 
investments into India. Prior to this, 
he was Partner and Chief Financial 
Officer of Baring Private Equity 
Partners India, which manages  assets 
of over $1 billion across multiple fund 
entities. He continues on the board 
of Baring India, in addition to being 
a member of the firm's Investment 
Committee and Valuation Committee. 
From 2000 to 2007, he was the CFO 
of CSS Corp, a San Jose-based IT 
Services company operating in multiple 
countries. Till 2000, he was also part 
of the senior management team at the 
Sanmar Group, a large business group  
headquartered in Chennai.

Akila Krishnakumar 
Non-Executive Woman 
Independent Director

An alumnus of the Birla Institute of 
Technology and Sciences (BITS), Pilani.  
Has over 30 years of experience in 
software product development for 
financial services. Until 2013, Akila 
was President - Global Technology and 
Country Head for SunGard in India - a 
Fortune 500 company and global leader 
in financial services software. Has won 
several awards and accolades. She 
was among the top 5 women leaders 
in the Indian technology industry for 
many years.

* third from left
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Milind Shripad Sarwate
Non-Executive & Independent Director

He  is an Independent Director, Advisor, 
Mentor, & ESG Contributor. His  
independent directorships include Asian 
Paints, CEAT, Mahindra Finance,  FSN 
E-Commerce (Nykaa),  and Hexaware. 
He specialises in audit committee 
roles. He has been on listed company 
boards since 2005. His previous board 
memberships include  Mindtree and 
International Paper. He is the Founder 
& CEO of  Increate (https://increate.
in/)  which works towards business 
and social value creation, with a focus 
on  capability-building, and the social & 
governance aspects of ESG.  His 40-year 
experience includes long stints as CFO 
and CHRO in Marico  & Godrej. He is a 
Chartered Accountant, Cost Accountant,  
Company Secretary, and a CII-Fulbright 
Fellow. He has been awarded the ICAI 
CFO Award (2011), the CNBC TV-18 
CFO Award (2012) & the CFO India Hall 
of Fame induction (2013).

George Zacharias
Non-Executive & Independent  
Director

He holds a bachelor’s degree in 
technology in chemical engineering 
and a post-graduate diploma in 
business management from the 
Xavier Labour Relations Institute, 
Jamshedpur. Earlier associated with 
the Company as Nominee Director of 
Yahoo! Netherlands B.V. He was earlier 
associated with Mindtree Ltd as Sr. 
Vice President. Currently serves as an 
Independent Director in Subex Limited.

Chinni Krishnan Ranganathan
Non-Executive & Independent Director

He holds a bachelor’s degree in 
Chemistry. He is the founder of 
Cavinkare Private Limited, a company 
engaged in the business of personal care, 
food, beverages, dairy, and snacks. Shri 
Ranganathan is the current president of 
TiE – Chennai Chapter. He was the past 
Chairman of the Confederation of Indian 
Industries, Southern Region, and Past 
President of the All India Management 
Association and Madras Management 
Association. CK Ranganathan is one 
of the founder-members of the Ability 
Foundation – an NGO working towards 
the rehabilitation of the disabled. He also 
instituted an annual CHINNIKRISHNAN 
INNOVATION AWARDS to encourage 
small entrepreneurs.
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Diluted EPS

(INR)

FY20 FY21 FY22 FY23 FY24

 12.95 

 17.88 

 23.39 

 20.72 
 22.25 

Matchmaking Billings

(INR Mn)

FY20 FY21 FY22 FY23 FY24

3,566
3,832

 4,301 
4,470

4,703

Revenues, EBITDA and EBITDA Margins

(INR Mn)

Net Profit and PAT Margins

(INR Mn)

Net Profit Margins (%)

Key Financial Metrics

Operational Revenue EBITDA Margins (%)

FY20 FY21 FY22 FY23 FY24

3,718
3,778

4,345
4,558

4,814

560 706
900 749 734

15.00%

18.50%
20.56%

16.18%
15.22%

FY20 FY21 FY22 FY23 FY24

295

408

536

467
496

7.90%

10.70%

12.25%

10.07%
10.27%
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ATV

(INR)

FY20 FY21 FY22 FY23 FY24

5,061

4,578

 4,806 

4,493

4,379

Matchmaking Performance

(INR Mn)

Revenue EBITDA

FY20 FY21 FY22 FY23 FY24

 3,604  3,757 

 4,304  4,460 
 4,724 

 842  897 
 1,117 

 955  987 

Paid Subscriptions

(in Mn)

FY20 FY21 FY22 FY23 FY24

 0.70 

 0.84 
 0.89 

 0.99 
 1.07 

Marriage Services

(INR Mn)

Marriage services revenue EBITDA

FY20 FY21 FY22 FY23 FY24

114

-170

22

-96

 41 

 -96 

97

-130

90

-103
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Driving Innovation through Technology

Redesign of BharatMatrimony apps
In September 2023, we relaunched 
BharatMatrimony apps with a new design. 
This was the culmination of months of 
user research, UX and UI improvements, 
rewriting some of the core functionalities in 
the app and collecting customer feedback. 
Since our apps are used by members who 
do the search for life partners themselves 
as well as parents, relatives and friends 
who are looking for life partners for their 
loved ones, our design focussed on the 
ease of use irrespective of the technical 
sophistication of the user. We were able to 
collect early feedback and iterate on the 
changes thereby ensuring that our redesign 
helped the customer journey.

Annual Report 2023-2412
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Omni-channel Customer 
Service Platform
In December 2023, we launched a 
new customer service platform to help 
our members find a quick resolution 
to their queries, complaints and 
feedback. This omni-channel platform 
helps users to use phone, chat, mail 
or in-app methods to contact the 
customer service team to get the 
required information. The turnaround 
time for customers' queries and 
complaints has reduced significantly 
with the help of fast-routing of each 
ticket to the respective team within  
Matrimony.com. 

MeraLuv
In March 2024, we launched MeraLuv, an 
exclusive dating app for Indian Americans. 
The product understands the bicultural 
nuances involved in the matchmaking 
process of the Indian diaspora in the USA. 
MeraLuv implements multiple safety 
measures and prioritises user privacy. 
Each customer profile undergoes a 
stringent verification process to weed out 
non-serious users. The app offers voice 
note and chat functionalities, enabling 
seamless communication between 
members. Members can stitch together an 
attractive profile with the help of text and 
audio prompts, bio and photographs.

Annual Report 2023-24 13
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Impactful Marketing Campaigns

In 2024, the Marketing team launched two campaigns: #BeChoosy2.0, emphasising a new 
product feature, and #SafeMatrimony, advocating for user caution during partner searches. 
These initiatives aimed to empower users to find their compatible match through our latest 
features while promoting safety and mindfulness throughout their matrimonial journey.

BeChoosy2.0 – Interest-based matching TVCs 

In a society where individuals with common interests 
frequently face difficulty in finding one another, Bharat 
Matrimony serves as a platform to facilitate these 
connections. Through a series of three TVCs, we 
portrayed diverse individuals sharing similar passions 
but never crossing paths. With the introduction of 
BharatMatrimony's new 'Interest Matching' feature, 
we address this challenge for individuals who value 
shared interests as crucial for developing a loving and 
strong relationship.

The TVCs, each paying tribute to different types of 
interests, showcase couples together, but as a dream 
sequence, and then their separation takes them 
back to their present-day location, with no chance of 
meeting with that compatible individual. Here’s where 
BharatMatrimony’s ‘Interest Matching’ comes in & 
brings these two individuals together, despite their 
geographical distance. 

Three different interests were chosen as part of this 
basis from an analysis of our existing consumer interests. 
Starting with pet lovers, where we showcased two 
people who love pets, but unfortunately, they couldn’t 
form a connection owing to the different locations they 
live in. However, with BharatMatrimony’s interest-
matching feature, they form a connection & are now 
happily married! 

The second TVC showcases two different people who love to 
add a bit of quirk to their food combinations, like having papad 
with chowmein. Yet again, they can’t unite owing to the low 
probability of finding each other in everyday settings. But our 
latest feature is sure to make two food lovers, who love quirky 
combinations, unite. 

Lastly, we showcased two yoga addicts who are unable to 
meet, as they live in different cities. But meeting your yoga 
partner is easier if you’re on BharatMatrimony. 

The idea of this campaign was based on the insight that in 
today’s day and age, compatibility stems from connections 
based on passion points that people have. Once they find this 
in their potential match, they naturally come together, and this 
helps them come closer as well.

Annual Report 2023-2414
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Safe Matrimony Campaign with 
Vidya Balan 

In recent years, online matrimonial 
scams have been making frequent 
headlines, tarnishing the reputation 
of the industry. While millions of 
Indians benefit annually from online 
matchmaking, a few fall victim to fraud. 
Unfortunately, these incidents are 
often extensively highlighted in the 
media. As a leader in the matchmaking 
space, we aim to shine a spotlight on 
these fraudulent activities and provide 
guidance to our users, as well as users 
of any matchmaking platform, on how 
to stay safe while searching for their life 
partner online.

Matrimony.com has an ongoing 10-year-
old initiative, “Safe Matrimony”, where 
we educate users on these aspects. In 
our continuous commitment to making 
this space secure, we teamed up with 
ace actor Vidya Balan to create and 
amplify awareness about such scams. 

In a series of five videos, Vidya 
Balan explains the different 
scenarios that scammers employ 
to trap users. From handling 
customers' fee fraud concerns 
to discussing plausible scenarios 
that imposters exercise to extort 
money for emergency cash 
requirements & cash-on delivery 
scams to understanding & 
preventing sextortion, Vidya Balan 
sheds light on deceptive practices 
in online matchmaking.  

At Matrimony.com, we are 
committed to making the 
matchmaking experience safe 
for our members. While we have 
implemented multiple procedures 
to ensure that such scammers 
are prohibited from using our 
platform, this campaign helps shed 
more awareness for members 
to also stay cautious and have a 
pleasant matchmaking experience.   

Annual Report 2023-24 15

C
o

rp
o

rate 
O

verview
Statu

to
ry 

R
epo

rts
M

an
agem

en
t D

iscu
ssio

n
 &

 
A

n
alysis R

epo
rt

B
u

sin
ess R

espo
n

sib
ility an

d
 

Su
stain

ab
ility R

epo
rt

F
in

an
cial Statem

en
ts

Stan
d

alo
n

e
F

in
an

cial Statem
en

ts
C

o
n

so
lid

ated

Impactful Marketing Campaigns



Matrimony.com Anthem 

Our 23rd Foundation Day saw the release of our Matrimony.com Anthem. Conceived 
and executed by the internal HR team, the peppy anthem was scripted by our 
own Associate Stanley who also set the music for the anthem. Our internal music 
club members sang the anthem that was professionally recorded, and the filming 
and editing was done by our internal audio visual team. The anthem was very well 
received. Every day, at 9.25 am, our anthem is played at every office location of 
Matrimony.com pan India. 

Our People. Our Triumph.

Emerging Leaders Program  (ELP)

FY 2024 witnessed a remarkable journey in the leadership capability building initiative of matrimony.com. 25 Hi-Potential People 
went through a 4 modular comprehensive leadership development program with Bharathidasan Institute of Management (BIM) 
Trichy – a premier B School as training partner. The Program was conducted partly at BIM campus and Partly at the IIT Madras 
Research Centre. With a right mix of theoretical constructs and practical applications, the interventions were participative and 
experiential and helped the cohort gain meaningful insights into several aspects of Leadership, Data Management, Execution 
Excellence , Nurturing High-Performing Teams and Strategic Thinking.  

Mindful Managers Program

While the ELP focussed on Senior 
Leadership, the Mindful Managers 
Program focussed on building the 
managerial capability of mid-level 
managers. This is an internally-designed 
and facilitated transition program that 
would enable mid-level managers to 
hone their managerial and leadership 
capability. Around 25 mid-level 
managers were nominated for the 
program in FY 2024 . The program is 
designed as  6 modular intervention 
covering Fundamentals of Management, 
Execution Excellence, Lateral Thinking 
& Innovation, Managing Change, 
Nurturing High-Performing Teams,  
Manager to Leader. The Manager to 
Leader transition module would be a 
2-day intervention by BIM.

Business Performance Enhancement Program (BPEP)

In FY 2024, we launched the BPEP program for Sales enhancement focussing on 
certain segments of Telesales. The sole objective of this intervention is to retain 
talent and develop competencies for the current role and preparing them for future 
roles. The intervention is holistic and owned by HR, Learning and Development and 
the Business.  This focussed intervention is to help the associates enhance their 
selling skills which enables productivity enhancement and boosts sales & revenue. 
More than 300+ associates pan India are covered under the BPEP program.
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Chief Learning Officer Awards 

The L&D function of Matrimony.com won the 
Annual Tata Institute of Social Sciences - Leapvault 
awards for L&D excellence in 2 categories – Best 
Blended Learning Program and Best Leadership 
Development Program. The awards were 
distributed at the Annual Chief Learning Officers 
Summit in Mumbai on 2nd and 3rd of November. 
The award for the best Blended Learning Program 
went to the Frontline Leadership Development 
Program – FLPD – a flagship initiative to upskill the 
productivity and customer-centricity of a specific 
cohort of critical front ending resources. The 
Emerging Leaders Program with collaboration from 
BIM Trichy won the award for the Best Program in 
Leadership Development.   

Strengthening Process Excellence 

With a view to strengthening the process orientation across functions, Matrimony.com conducted six sigma greenbelt 
certification training for 23 associates nominated across functions. The training was conducted by TUV SUD. These associates 
have been given an opportunity to work on six sigma process improvement projects in their respective functions and the best 
project teams would be further sponsored to do a blackbelt certification. This is a step forward to ensure process adherence and 
enhance quality standards across functions.
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Our People. Our Triumph.



Video Campaigns

Our YouTube channel saw some vibrant additions this year. Starting from our peppy matrimony anthem – script and choreographed 
versions, to the pan Indian women’s day campaign, a shoot and edit video on our customer experience at our retail stores – Athithi 
devo bhava and a host of occasion-based awareness videos – water day, happiness day, appreciation day. We have also leveraged 
AI tools to create educational videos on the critical aspects of our code of conduct. Be it awareness generation or learning or 
engagement, our audio visuals keep the teams charged.

Great Manager Survey 

The Great Manager Survey is a nationwide survey of Managers cutting across 
organisations. This is initiated by the Great Manager Institute – a sister concern 
of Great Places to Work. 100 Managers of Matrimony.com participated in the  
survey. 22 out of these 100 managers got shortlisted to the next round and  
1 manager Ms Sushma Kumar has made it to the final round and features in the list of the top 
100 managers of India . All managers who were shortlisted in the first round were certified 
as Great Managers to Work With by the GMI Institute. The survey scores were based on a 
self-assessment questionnaire and survey of the reporting team members of the managers. 
The survey itself was based on the CDI framework – Connect, Develop & Inspire.

Employer Review Ratings 

Matrimony.com continues to establish its presence as a trusted brand and employer of choice year-on-year. We have seen a 
remarkable increase in our ratings and in FY 2024 our Glassdoor and AmbitionBox ratings stood at 4.6 and 4.4 respectively. This 
stands testimony to the people culture at Matrimony.com – a shot in the arm to the conscious and concerted efforts of the HR team 
to create an enabling work culture in the organisation. 

Employee Well-Being

Health Camps were conducted across offices for general health, eye camps and dental camps.

We implemented healthy protein snacks for our employees across our  
Pan India offices.  

Meditation at office – We have allocated time everyday morning for employees to do 
mediation at the office.

Women's Day

Matrimony.com orchestrated a meaningful Women's Day event, featuring a line-up of insightful talks tailored to enrich and empower 
women. Renowned experts from diverse fields shared their expertise, covering essential topics ranging from holistic wellness to 
career aspirations.

Our People. Our Triumph.
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Retail Outlets – New Format 

We have introduced a new retail outlet format that has a new 
vibrant look and visible customer experience. In FY 2024, we 
opened 17 New Retails in New Format.

Learning Club

At Matrimony.com, we foster a culture of continuous learning, recognising that insights can emerge from various experiences and 
sources. We believe that learning is a lifelong journey, and every member of our organisation contributes to our collective growth. 
To cultivate this ethos, we have introduced the Learning Club, a voluntary platform where associates can share their learnings and 
inspirations. The trends of the sessions have been encouraging that underscores the effectiveness of narrative-based learning 
approaches, which resonate deeply with our team members while reinforcing essential principles.

Elite Airport Kiosks

As a first in this segment, we introduced Elite Kiosks at Airports, 
to target our Elite Customers.  Chennai, Bangalore and Delhi 
are operational.

Awards won by the Facilities team

¤	 Sustainability Runner Up awards on INFHRA Forum – Award received by Hyderabad, Delhi & Bangalore

¤	 ESG and Governance - Award received by Kolkata Matrimony.com Admin team

¤	 Gold Award received by Mumbai Admin Team on Employee Return to Office category

¤	 Runner up Award on the BCP situation handled by the Chennai Admin team during Cyclone Michaung 

¤	 Bronze award received by Chennai team on Employee Return to Office category

¤	 Leadership award for  excellence in Facilities and Administration, awarded by Mechtronz

¤	 CE Worldwide Excellence Awards given to Chennai Team for Professional Excellence in Facilities Management. Professional 
Excellence in General Administration and Professional Excellence in Environmental, Health and Safety
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Testimonials that Speak Volumes

Love Across Lockdowns: A COVID Love Story Found on TeluguMatrimony

I met Manoj who is the founder and CEO of SOCLY.io last month at 

the GSF event in Goa. Nowadays, it is very common for me to come 

across people who got married through our services at events 

like this. 

Manoj found his life partner through our service and he suggested 

doing the posting on his 3rd wedding anniversary. They are not only life 

partners, they founded the company SOCLY together post-marriage.

My wishes to Manoj and Srivani are – to have a very happy, 

successful, and long married life. May God bless them with a 

lifetime of happiness, togetherness and success.

Since FY 2023, our Founder CEO Muruga has been taking the lead by sharing success stories on Linkedln whenever he encounters 

couples who have found their match on our platform. Here are two inspiring stories showcasing how Matrimony.com has united 

lives across the nation.

Story from Manoj Kumar Shastrula

While I thought I was safe at home in April 2020 from 

COVID and the topic of Marriage as we cannot go out, my 

parents were elated because TeluguMatrimony existed. 

They registered me on the site, and there was Srivani. 

Though the language was Telugu, the dialect was very 

different, the state was different and unknown places. She 

was actually trying to find my town in Hyderabad city, while 

it was 100 kms away from the city. After mutual swiping 

right and speaking, we met in person the week lockdown 

was over. In a couple of months, we got engaged and got 

married on December 09, 2020, to write our #2states 

story. Now, we are blessed with Aarya.

#HappyWeddingAnniversary #HappyMarriages #TeluguMatrimony #BharatMatrimony #Socly
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#BharatMatrimony #HappyMarriages #fathersday

Father's Day Special: A Son's Heartwarming Gesture Through BharatMatrimony
There can't be any other better success story to celebrate Father's Day.

In India, parents commonly 
get involved in their 
children's matchmaking.

We recently came across 
a very interesting success 
story of a son who got 
his father re-married 
through BharatMatrimony.

Here is the success story 
from Rohit:

My father spent a year alone 
after my mother passed away. 
After a lot of discussion, we 
created his profile on Bharat 
Matrimony. It didn't take long 
to receive a call from the right 
match. My father contacted my 
now stepmother, they spoke 
over the phone and eventually 
met in person. Their chemistry 
is perfect, and both of them 
agreed within months. My 
father remarried in December 
2022, and I have witnessed 
his happiness ever since. I am 
grateful to Bharat Matrimony 
for connecting two families.

I feel blessed and grateful to be 
at the helm of Matrimony.com  
which is uniting millions of 
people in happy marriages.
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Giving Back to the Society

We continue our initiatives that were commenced in FY 2023 towards park maintenance at 
Chennai in association with the Tamil Nadu Government.  We renewed our park maintenance 
agreement for three more years.  Based on our work, the Greater Chennai Corporation (GCC) 
has provided us additional opportunities to maintain the Elliot’s beach pedestrian walkway 
and we have signed an MoU.  We also partnered with ISHA Foundation towards plantation 
activity that dedicates every success story.

The Company has partnered with Namma School Foundation for  ‘CSR PROJECT’, wherein 
the Company will provide support for enhancing children’s education and infrastructure of 
schools situated in Tamil Nadu.
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Notice

Notice of Annual General Meeting

NOTICE is hereby given that the TWENTY-THIRD ANNUAL GENERAL MEETING of the Members of Matrimony.com Limited will 
be held on Friday, the 09th August, 2024 at 10.00 A.M. through Video Conferencing (VC) / Other Audio Visual Means (OAVM), 
to transact the following business:

ORDINARY BUSINESS

1.	 Adoption of Audited Standalone Financial Statements

	 To consider and if deemed fit, to pass, with or without modification(s), the following resolution as an ORDINARY RESOLUTION:

	� RESOLVED that the Audited Standalone Financial Statements of the Company for the financial year ended 31st March, 2024, 
the Reports of the Board of Directors and the Auditors thereon, be and are hereby received and adopted.

2.	 Adoption of Audited Consolidated Financial Statements

	 To consider and if deemed fit, to pass, with or without modification(s), the following resolution as an ORDINARY RESOLUTION:

	� RESOLVED that the Audited Consolidated Financial Statements of the Company for the financial year ended 31st March, 
2024 and the Report of the Auditors thereon, be and are hereby received and adopted.

3.	 Declaration of Dividend

	 To consider and if deemed fit, to pass, with or without modification(s), the following resolution as an ORDINARY RESOLUTION:

	� RESOLVED that out of the profits for the financial year ended 31st March, 2024, a Dividend at the rate of ` 5 (Rupees Five 
only) per share, as recommended by the Board of Directors, be and the same is hereby declared for the financial year 2023-24 
and that the said dividend be paid to the Members whose names appear on the Register of Members as on August 2, 2024 or 
their mandates.

	 �RESOLVED FURTHER that in respect of shares held in electronic form, the Dividend be paid on the basis of beneficial 
ownership as per details furnished by the depositories for this purpose.

4.	 Re-appointment of Director

	 To consider and if deemed fit, to pass, with or without modification(s), the following resolution as an ORDINARY RESOLUTION:

	� RESOLVED that pursuant to Section 152 and other applicable provisions of the Companies Act, 2013 and the Rules 
thereunder Smt. Deepa Murugavel (holding DIN:00725522) who retires by rotation, be and is hereby re-appointed as a 
Director of the Company.

SPECIAL BUSINESSES

5. 	� Payment of commission to Non-Executive Directors of the Company 

	 �To consider and if deemed fit, to pass, with or without modification(s), the following resolution as an ORDINARY RESOLUTION:

	 �RESOLVED THAT pursuant to the provisions of section 197 and other applicable provisions, if any, of the Companies Act, 
2013 (“Act”), Listing Regulations and the Articles of Association of the Company, as amended from time to time, a sum not 
exceeding 1% per annum of the net profits of the Company calculated in accordance with the provisions of section 198 of the 
Act, may be paid to and distributed amongst the Directors of the Company or some or any of them (other than the Managing 
Director and Whole-time Directors) in such amounts or proportions and in such manner and in all respects as may be directed 
by the Board of Directors and such payments shall be made in respect of the profits of the Company for each year, for a period 
of five (5) years, commencing April 1, 2024 up to March 31, 2029.
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6.	 Alteration of object clause of Memorandum of Association of the Company

	 �To consider and if deemed fit, to pass, with or without modification(s), the following resolution as a SPECIAL RESOLUTION:

	� RESOLVED THAT in accordance with the provisions of Section 04, 13 and other applicable provisions of the Companies 
Act, 2013 read with applicable rules made thereunder (including any statutory modification(s) or re-enactment(s) thereof, 
for the time being in force), applicable provisions of the Securities And Exchange Board Of India (Listing Obligations And 
Disclosure Requirements) Regulations, 2015 and subject to such approvals as may be necessary or required, Clause 3(a) of 
the Memorandum of Association of the Company, relating to the main object to be pursued by the Company, be and is hereby 
altered by adding the following new sub-clause 2, after the existing sub-clause 1 in Clause 3 (a):

	 2.	 �To engage, conduct or carry on the business of providing products and services including but not limited to creating 
an online, marketplace or digital platform, e-commerce services, technology-related services, including gathering, 
accumulating, organizing, tabulating, managing, obtaining, collecting, purchasing, acquiring, importing, disseminating 
and marketing of information through various offline/physical and online channels while facilitating an outreach to its 
existing and new customer base for furtherance of business objectives alongside organizing initiatives and programmes, 
and planning various events with the help of technology-driven tools and applications developed for market access and 
reach; and in furtherance to the same, collaborate, partner, act as an agent with various categories of product and service 
providers including companies, institutions.

	 �RESOLVED FURTHER THAT the Board of Directors of the Company be and is hereby authorized to do all acts and take all 
such steps as may be necessary, proper or expedient to give effect to this resolution and to settle all questions, difficulties or 
doubts that may arise in this regard at any stage without requiring the Board to secure any further consent or approval of 
the Members of the Company to the end and intent that the Members shall be deemed to have given their approval thereto 
expressly by the authority of this resolution.

By Order of the Board of Matrimony.com Ltd

Sd/-
Place: Chennai 	 Vijayanand Sankar
Date: June 21, 2024	 Company Secretary
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Notice

Annexure to the Notice

Details of the Director seeking appointment and re-appointment at the 23rd Annual General Meeting
[Pursuant to Regulation 36 of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015]

The resume of Smt. Deepa Murugavel, in brief and other details required to be provided pursuant to Regulation 36 of the Securities 
& Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Secretarial Standards on 
General Meeting are provided below for the consideration of the Members:

Smt.Deepa Murugavel

Deepa Murugavel, aged 46 years, is a non-executive Director of our Company. She holds a Bachelor’s Degree of Science in 
Biochemistry (Special) from Gujarat University and a Master’s degree in Business Administration from California Coast University.

She has also completed a course on training as a laboratory technician from the K.M. School of Post Graduate Medicine and 
Research, Ahmedabad. She has been associated with our Company since March 26, 2006.

Smt. Deepa Murugavel holds 4007 equity shares of the Company and forms part of promoter group.

There were 6 Board meetings conducted during the year and Smt. Deepa Murugavel has attended all 6 Board meetings.

Smt. Deepa Murugavel holds Directorship in Infomax Interactive Private Limited and is member of Corporate Social Responsibility 
committee and member & Chairman of Stakeholders Relationship Committee. She does not holds directorship in any other 
listed Companies

Smt. Deepa Murugavel is the spouse of Shri. Murugavel Janakiraman, Promoter, Chairman and Managing Director of the Company.

She is not related to the any other Directors and Key Managerial Personnel of the Company, and their relatives.

Except Smt.Deepa Murugavel and Shri.Murugavel J, none of the Directors and Key Managerial Personnel, and their relatives, is 
concerned or interested, financially or otherwise, in the Resolution relating to her re-appointment.

By Order of the Board of Matrimony.com Ltd

Sd/-
Place: Chennai 	 Vijayanand Sankar
Date: June 21, 2024	 Company Secretary
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Explanatory Statement in respect of the Special Business (pursuant to Section 102 of the Companies Act, 2013 & Regulation 
36 of SEBI (Listing Obligations & Disclosure Requirements) of the Notice dated June 21, 2024

Item No 5

The Company presently has 6 (Six) Non-Executive Directors on its Board, drawn from diverse fields. They spend substantial time 

and energy for the Company and contribute through their professional and management skills. Their knowledge, experience, ability 

and industry connect has added tremendous value in contributing to the strategic direction of the Company. The Board is of the view 

that it is necessary that adequate compensation be given to the Non-Executive Directors and the Independent Directors so as to 

compensate them for their time and efforts. Accordingly, it is proposed that in terms of section 197 of the Act, the Directors (apart 

from the Managing Director) may be paid, for each of the five consecutive financial years commencing April 1, 2024, remuneration 

not exceeding one percent per annum of the net profits of the Company computed in accordance with section 198 of the Act. This 

remuneration will be distributed amongst the Directors in accordance with the directions given by the Board.

Except for the Managing Director and Key Managerial Personnel of the Company and their respective relatives, all Directors and 

their respective relatives are concerned or interested in the Resolution set out at Item No. 5 of the Notice to the extent of the 

remuneration that may be received by each of them pursuant to this Resolution.

Item No. 6

The Company has a rich legacy and experience of more than two decades in the consumer internet space. Over 24 years, the 

Company has been India’s largest online matrimonial company. It’s value proposition and core ideology has been ‘helping people 

find their life partner’. Through these 24 years, the company has kept pace with innovation and strengthened its relevance by boldly 

embracing newer horizons, innovative product features and technology enhancements. The company has been pioneering by way 

of 15 Regional language-based sites and 300+ community-based sites, personalized services such as Assisted and Elite and with 

the addition of JODII in 9 vernacular languages, it has covered all segments of people. It also has on-the-ground network of 110+ 

retail outlets and has also forward integrated into the wedding services business.

Given its strength & positioning in the consumer internet space, and with a network of 6 Million+ active members, the company 

continuously evaluates opportunities for growth and new businesses that may have tremendous potential. It also has the 

technological bandwidth with familiarity in areas such as Artificial Intelligence (AI), Machine Learning (ML), building platforms, 

and Analytics, to build new opportunities. The proposed new business objects can greatly help to widen its customer base and 

also advance into new businesses with the strength of the existing customer base while matrimonial and allied business services 

continue to remain its core business.

As of March 31, 2024, the Company had cash and cash equivalents of ` 358.31 crores and the net worth stood at ` 289.72 crores. 

The Company is debt free and cash generation year on year has been robust. The management of the Company is of the view that 

exploring newer areas with prudent investments can help utilize the surplus cash effectively, yielding to better revenue generation 

and growth while continuing to further develop, support and grow its existing matrimonial and allied business services.

Since there is a restriction in the existing memorandum of association that restricts venturing into businesses that can help 

matrimony as well as take advantage of the matrimony’s network effect, the proposal of an enabling resolution is brought herewith 

to amend the existing main objects of the Company for diversifying the business. As and when new business opportunities arise, 

the board of directors will deliberate on such opportunities, after taking into account the extant priorities of the company, its 

financial standing and proceed after making necessary disclosures and obtaining relevant approvals (as required). Accordingly, 

due evaluation will be undertaken at the relevant stage for optimum utilization of resources available with the Company and for 

maximizing growth potential and return on investment.

The aforesaid change in objects will help the Company broaden its expansion of portfolio and supplement, augment or rationalise 

its business activities

For this purpose, the Objects Clause of the Memorandum of Association of the Company (‘MOA’), which is presently restricted in 

scope, is required to be comprehensive to cover a wide range of activities to enable your Company to consider embarking upon 

new projects and activities. This will enable the Company to enlarge its area of operations and carry on its business economically 

and efficiently and the proposed activities can be, under the existing circumstances, conveniently and advantageously combined 

with the present activities of the Company.
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In order to expand the Company’s present scope of operations and to avail the opportunity at local and global level, alteration is 
proposed by way of addition to the Objects Clause in the Memorandum of Association as set out in the resolution at Item No. 6 of 
the Notice. This addition to the main objects of the Company may conveniently and advantageously be combined with the existing 
businesses of the Company. In accordance with the provisions of Section 13 of the Companies Act, 2013, alteration of the Objects 
Clause of the MOA requires approval of Members of the Company by passing a special resolution. The aforesaid alteration, if 
approved by the Members shall be registered by the Registrar of Companies, Tamil Nadu, Chennai (“ROC’’) as per the provisions 
of the Act with such modifications as may be advised by the ROC. Accordingly, the approval of Members is sought for alteration of 
the main objects clause of the Memorandum of Association of the Company.

Your directors have approved for the proposed alteration to the main objects clause of the MOA at their meeting held on June 21, 
2024 and recommend the same for the approval of members of the Company.

None of the Directors / Key Managerial Personnel of the Company / their relatives are, in any way, concerned or interested, 
financially or otherwise, in the resolution. The Board commends the Special Resolution set out at Item No. 6 of the Notice for 
approval by the Members.

NOTES:

1.	 �MCA (Ministry of Corporate Affairs) vide circular Nos. Circular No.09/2023 relaxed certain provisions relating to conducting 
of General meetings and permitted the Companies to hold their AGM through VC/OVAM till September 30, 2024

2.	 �The relevant details, pursuant to Regulations 26(4) and 36(3) of the SEBI Listing Regulations and Secretarial Standard on 
General Meetings issued by the Institute of Company Secretaries of India, in respect of Director seeking re-appointment at 
this AGM is annexed.

3.	 �The Company has fixed August 2, 2024 as the ‘Record Date’ for determining the entitlement of members to final dividend for 
the financial year ended March 31, 2024, if approved at the AGM.

4.	 �If the final dividend, as recommended by the Board of Directors, is approved at the AGM, payment of such dividend subject 
to deduction of tax at source will be made within 30 days from the date of AGM as per the details below:

	 i.	 �To all Beneficial Owners in respect of shares held in dematerialized form as per the data as may be made available by 
the National Securities Depository Limited (“NSDL”) and the Central Depository Services (India) Limited (“CDSL”), 
collectively “Depositories”, as of the close of business hours on August 2, 2024.

	 ii.	 �To all Members in respect of shares held in physical form after giving effect to valid transfer, transmission or transposition 
requests lodged with the Company as of the close of business hours on August 2, 2024.

5.	 �As per Regulation 40 of SEBI Listing Regulations, as amended, securities of listed companies can be transferred only in 
dematerialized form with effect from, April 1, 2019, except in case of request received for transmission or transposition 
of securities. In view of this and to eliminate all risks associated with physical shares and for ease of portfolio management, 
members holding shares in physical form are requested to consider converting their holdings to dematerialized form. Members 
can contact the Company or Company’s Registrars and Transfer Agents, Kfin Technologies Ltd for assistance in this regard.

6.	 �To support the ‘Green Initiative’, Members who have not yet registered their email addresses are requested to register the 
same with their DPs in case the shares are held by them in electronic form and with Registrar & Transferor agents in case the 
shares are held by them in physical form.

7.	 �Members are requested to intimate changes, if any, pertaining to their name, postal address, email address, telephone/ mobile 
numbers, Permanent Account Number (PAN), mandates, nominations, power of attorney, bank details such as, name of the 
bank and branch details, bank account number, MICR code, IFSC code, etc., to their DPs in case the shares are held by them 
in electronic form and to Registrar & Transferor agents in case the shares are held by them in physical form.

8.	 �Members are requested to note that, dividends if not encashed for a consecutive period of 7 years from the date of transfer to 
Unpaid Dividend Account of the Company, are liable to be transferred to the Investor Education and Protection Fund (“IEPF”). 
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The shares in respect of such unclaimed dividends are also liable to be transferred to the demat account of the IEPF Authority. 
In view of this, Members are requested to claim their dividends from the Company, within the stipulated timeline.

9.	 �Pursuant to Finance Act 2020, dividend income will be taxable in the hands of shareholders w.e.f. April 1, 2020 and the 
Company is required to deduct tax at source from dividend paid to shareholders at the prescribed rates. For the prescribed 
rates for various categories, the shareholders are requested to refer to the Finance Act, 2020 and amendments thereof. The 
shareholders are requested to update their PAN with the Company/ Registrar & Transferor Agents (in case of shares held in 
physical mode) and depositories (in case of shares held in demat mode).

10.	 For Resident shareholders, taxes shall be deducted at source under Section 194 of the Income Tax Act, 1961 as below:

	 n	 �TDS will be deducted under Section 194 of the Act @ 10% on the amount of dividend payable, unless exempt under any 
of the provisions of the Act. However, in the case of Individual shareholders, TDS would not apply if the aggregate of 
total dividends paid to them by the Company during the financial year does not exceed ` 5,000/- (Rupees Five Thousand 
only).

	 n	 �No TDS will be deducted in cases where a shareholder provides Form 15G (applicable to individual) / Form 15H 
(applicable to an individual above the age of 60 years) in a prescribed format, subject to fulfillment of eligibility conditions 
as prescribed under the Act. Please note that all fields mentioned in the forms are mandatory and the Company will not 
accept the incomplete forms/forms filled incorrectly.

	 n	 �Nil/lower tax will be deducted on dividends payable to the following categories of resident shareholders, on submission 
of self-declaration:

	 	 -	 �Insurance companies: Documentary evidence to prove that the Insurance Company qualifies as an Insurer in terms 
of the provisions of Section 2(7A) of the Insurance Act, 1938 along with a self-attested copy of the PAN Card.

	 	 -	 �Mutual Funds: Documentary evidence to prove that the mutual fund is a mutual fund specified under clause (23D) 
of section 10 of the Act and is eligible for exemption, along with self-attested copies of the registration documents 
and PAN Card.

	 	 -	 �Alternative Investment Fund (AIF) established in India: Documentary evidence to prove that AIF is a fund eligible 
for exemption u/s 10(23FBA) of the Act and that they are established as Category I or Category II AIF under 
The Securities and Exchange Board of India (Alternative Investment Fund) Regulations, 2012, made under The 
Securities and Exchange Board of India Act, 1992 (15 of 1992). Copies of self-attested registration documents and 
PAN card should also be provided.

	 	 -	 �National Pension System Trust & other Shareholders: Declaration along with self-attested copies of documentary 
evidence supporting the exemption and PAN Card.

	 	 -	 �Shareholders who have provided a valid certificate issued u/s 197 of the Act for lower / Nil rate of deduction or an 
exemption certificate issued by the income tax authorities.

	 	 -	 �Please also note that where tax is deductible under the provisions of the Act and the PAN of the shareholder is either 
not available or PAN available in records of the Company /Registrar and Share Transfer Agent (“RTA”) is invalid/
inoperative, tax shall be deducted @ 20% as per section 206AA of the Act.

	 	 -	 �Also the shareholders are requested to ensure Aadhar Number is linked with PAN, as per the timelines prescribed. 
In case of failure to link Aadhar Number with PAN within the prescribed timelines, PAN shall be considered as 
inoperative and, in such scenario, tax shall be deducted at a higher rate of 20% as prescribed under the Act. The 
provisions for higher tax deduction shall be applicable after that time allowed, unless further extended.

11.	 For Non-Resident Shareholders (including Foreign Institutional Investors and Foreign Portfolio Investors): -

	 n	 �Tax is required to be withheld in accordance with the provisions of sections 195 and 196D of the Act @ 20% (plus 
applicable surcharge and cess) on the amount of dividend payable.
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	 n	 �As per section 90 of the Act, a non-resident shareholder has the option to be governed by the provisions of the Double 

Taxation Avoidance Agreement (‘DTAA’) between India and the country of tax residence of the shareholder, if such DTAA 

provisions are more beneficial to such shareholder. To avail of the DTAA benefits, the non-resident shareholder will have 

to provide the following documents:

	 	 -	 �Self-attested copy of PAN, if any, allotted by the Indian tax authorities. In case of non-availability of PAN, a declaration 

in the prescribed format is to be submitted.

	 	 -	 �Self-attested copy of valid Tax Residency Certificate (TRC) [applicable for Financial Year 2023-24 (i.e April 1, 2023 

to March 31, 2024)] issued by the tax authorities of the country of which the shareholder is tax resident, evidencing 

and certifying shareholder’s tax residency status.

	 	 -	 Completed and duly digitally signed Form 10F in the electronic format submitted on the income tax portal.

	 	 -	 �Pursuant to Notification No. 03/2022 dated July 16, 2022 of the Central Board of Direct Tax (‘CBDT’), it has been 

mandated for a non-resident to issue Form 10F in electronic format (to be obtained through e-filing portal of income 

tax website) duly verified in the manner as prescribed in the said Notification.

	 n	 Self-declaration in prescribed format certifying the following points: -

	 	 -	 �Shareholder is and will continue to remain a tax resident of the country of its residence during Financial Year 2023-

24 (i.e. April 1, 2023 to March 31, 2024);

	 	 -	 Shareholder is the beneficial owner of the shares and is entitled to the dividend receivable from the Company.

	 	 -	 �Shareholder qualifies as a person as per DTAA and is eligible to claim benefits as per DTAA for the purposes of tax 

withholding on dividends declared by the Company.

	 	 -	 �Shareholder has no permanent establishment/business connection/place of effective management in India or - 

Dividend income is not attributable/effectively connected to any Permanent Establishment (PE) or Fixed Base 

in India.

	 	 -	 �Shareholder has no reason to believe that its claim for the benefits of the DTAA is impaired in any manner.

	 n	 �In the case of Foreign Institutional Investors and Foreign Portfolio Investors, a self-attested copy of the registration 

certificate issued by the Securities and Exchange Board of India.

	 n	 �In case the shareholder is a tax resident of Singapore and desires to claim treaty benefit, the satisfaction of the requirement 

of Article 24-Limitation of Benefit of India-Singapore tax treaty must be provided.

	 n	 �Where a shareholder furnishes a lower / nil withholding tax certificate under section 197 of the Act, TDS will be deducted 

as per the rates prescribed in such certificate.

	 n	 �Application of beneficial DTAA rate shall depend upon the completeness and satisfactory review of the documents 

submitted by the Non-Resident shareholder by the Company and meeting the requirements of the Act, read with the 

applicable DTAA. In the absence of the same, the Company will not be able to apply the beneficial DTAA rates at the time 

of deducting tax on dividends.

12.	 Section 206AB of the Income Tax Act:

	 �The rate of TDS @ 10% u/s 194 of the Act is subject to provisions of section 206AB of the Act (effective from July 1, 2021) 

which introduces special provisions for TDS in respect of taxpayers who have not filed their income tax returns (referred to as 

“Specified Persons”). Under section 206AB of the Act, tax is to be deducted at higher of the following rates in case of payments 

to the specified persons:

	 -	 at twice the rate specified in the relevant provision of the Act; or

	 -	 at twice the rate or rates in force; or

	 -	 at the rate of 5%.
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	 “Specified Person” means a person as defined under section 206AB (3) of the Act.

	 �As per provisions of section 206AB of the Act, the Company shall be relying on the information verified from the functionality 
or facility available on the Income Tax website for ascertaining the income tax compliance for whom higher rate of TDS shall 
be applicable.

13.	 To summarise, dividend will be paid after deducting TDS as under:

	 n	 �Nil - for resident individual shareholders having valid PAN registered and receiving dividend from the Company upto 
` 5,000/- (Rupees Five Thousand only) during the financial year.

	 n	 Nil - for resident individual shareholders in cases where duly filled up and signed Form 15G / Form 15H (as may be

	 n	 applicable) along with a self-attested copy of the PAN card has been submitted.

	 n	 10% - for other resident shareholders in case a copy of a valid PAN is provided/registered.

	 n	 �20% - for resident shareholders if the copy of PAN is not provided/registered PAN is inoperative or invalid due to not 
being linked with Aadhar or resident shareholder is a specified person under section 206AB of the Act, as per compliance 
check utility of income tax department.

	 n	 TDS rate will be determined on the basis of documents submitted by the non-resident shareholders.

	 n	 20% plus applicable surcharge and cess - for non-resident shareholders in case the relevant documents are not submitted.

	 n	 Lower/ Nil TDS on submission of self-attested copy of the valid certificate issued under section 197 of the Act.

14.	 The above-mentioned rates will be subject to applicability of section 206AB of the Act.

15.	 �In terms of Rule 37BA of The Income Tax Rules 1962, if dividend income on which tax has been deducted at source is assessable 
in the hands of a person other than the deductee, then such deductee should file a declaration with the Company in the manner 
prescribed in the Rules.

16.	 �In order to enable us to determine the appropriate tax rate at which tax has to be deducted at source under the respective 
provisions of the Act, we request you to provide the above-mentioned details and documents as applicable to you by sending 
an E-mail to tax@matrimony.com on or before August 02, 2024, 05:00 P.M. (IST). The dividend will be paid after the deduction 
of TDS as determined on the basis of the aforementioned documents provided by the respective shareholders as applicable 
to them and a satisfactory review of the documents by the Company.

17.	 �In compliance with applicable provisions of the Companies Act, 2013 read with aforesaid MCA circulars the 23rd Annual 
General Meeting of the company being conducted through Video Conferencing (VC) hereinafter called “e-AGM”.

18.	 �e-AGM: The company has appointed M/s KFin Technologies Limited, Registrars and Transfer Agents, to provide a Video 
Conferencing facility for the Annual General Meeting and the attendant enablers for conducting of the e-AGM.

JOINING THE MEETING THROUGH VC / OAVM:

19.	 �Members will be able to attend the Meeting through VC / OAVM or view the live webcast of the Meeting at https://emeetings.
kfintech.com/ by using their remote e-voting login credentials and selecting the ‘EVEN’ for the Company’s Meeting.

20.	 �Members who do not have the User ID and Password for e-voting or have forgotten the User ID and Password may retrieve 
the same by following the remote e-voting instructions mentioned in the Notice. Further, members can also use the OTP-based 
login for logging into the e-voting system.

21.	 �Members may join the Meeting through laptops, smartphones, tablets or ipads for a better experience. Further, members are 
requested to use the internet with a good speed to avoid any disturbance during the Meeting. Members will need the latest 
version of Chrome, Safari, Internet Explorer 11, MS Edge or Mozilla Firefox.
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22.	 �Please note that participants connecting from mobile devices or tablets or through laptops connecting via mobile hotspot may 
experience audio / video loss due to fluctuation in their respective network. It is therefore recommended to use stable Wi-Fi 
or LAN connection to mitigate any glitches.

23.	 Members will be required to grant access to the web-cam to enable two-way video conferencing.

24.	 �Facility of joining the Meeting through VC / OAVM shall open 30 (thirty) minutes before the time scheduled for the Meeting 
and shall be kept open throughout the Meeting. Members will be able to participate in the Meeting through VC / OAVM on a 
first-come-first-serve basis. Up to 2,000 shareholders will be able to join the Meeting on a first-come-first-serve basis.

25.	 �Large members (i.e. members holding 2% or more shareholding), promoters, institutional investors, directors, key managerial 
personnel, the Chairpersons of the Audit Committee, Nomination and Remuneration Committee and Stakeholders 
Relationship Committee, Auditors, etc. will not be subject to the aforesaid restriction of first-come first-serve basis.

26.	 Institutional members are encouraged to participate at the Meeting through VC / OAVM and vote thereat.

27.	 �Members are requested to attend and participate at the Meeting through VC / OAVM and cast their vote either through 
remote e-voting facility or through e-voting facility to be provided during Meeting. The facility of e-voting during the Meeting 
will be available to those members who have not cast their vote by remote e-voting. Members, who cast their vote by remote 
e-voting, may attend the Meeting through VC / OAVM, but will not be entitled to cast their vote once again on the resolutions. 
If a member casts votes by both modes, i.e. voting at Meeting and remote e-voting, voting done through remote e-voting shall 
prevail and vote at the Meeting shall be treated as invalid.

28.	 �In case of any query and / or assistance required, relating to attending the Meeting through VC / OAVM mode, members may 
refer to the Help & Frequently Asked Questions (FAQs) and ‘AGM VC / OAVM’ user manual available at the download Section 
of https://evoting.kfintech.com or contact Mr. Ganesh Chandra Patro, Senior Manager, KFin at the email ID evoting@kfintech.
com on KFin’s toll free No.: 1-800-309-4001 for any further clarifications / technical assistance that may be required.

29.	 Pursuant to the provisions of the circulars of AMC on the VC/OVAM(e-AGM):

	 a.	 �Members can attend the meeting through log in credentials provided to them to connect to Video conference. Physical 
attendance of the Members at the Meeting venue is not required

	 b.	 Appointment of proxy to attend and cast vote on behalf of the member is not available.

	 c.	 �Body Corporates are entitled to appoint authorised representatives to attend the e-AGM through VC/OAVM and 
participate thereat and cast their votes through e-voting.

30.	 �The attendance of the Members (members logins) attending the e-AGM will be counted for the purpose of reckoning the 
quorum under Section 103 of the Companies Act, 2013.

CUT-OFF DATE

31.	 �The cut-off date for the purpose of ascertaining shareholders entitled for remote e-voting and voting at the Meeting is August 
2, 2024 (hereinafter referred to as the “Cut-off Date”). A person, whose name is recorded in the Register of Members or in the 
Register of Beneficial Owners maintained by the Depositories as on the Cut-off Date only shall be entitled to avail the facility 
of remote e-voting as well as voting at the Meeting. The voting rights of members shall be in proportion to their shares of the 
paid up equity share capital of the Company as on the Cut-off Date. A person who is not a shareholder as on the cut-off date 
should treat this Notice for information purpose only.

32.	 �Any person who acquires shares of the Company and becomes a member of the Company after dispatch of the Notice of the 
Meeting and holding shares as of the Cut-off Date may obtain the User ID and Password in the manner as mentioned below

	 -	 �If email ID of the member is registered against Folio No. / DP ID Client ID, then on the home page of https://evoting.
kfintech.com , the member may click ‘Forgot password’ and enter Folio No. or DP ID Client ID and PAN to generate 
a password.
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	 -	 �Members may send an email request to evoting@kfintech.com. If the member is already registered with the KFin e-voting 

platform then such member can use his / her existing User ID and password for casting the vote through remote e-voting.

	 -	 Members may call KFin toll free number 1-800-309-4001 for any clarifications/assistance that may be required.

�Procedure for obtaining the Annual Report, e-AGM notice and e-voting instructions by the shareholders whose email 

addresses are not registered with the depositories or with RTA on physical folios:

33.	 �In terms of the relaxation provided by MCA and SEBI, the Company has sent the Annual Report, Notice of e-AGM and e-voting 

instructions only in electronic form to the registered email addresses of the shareholders. Therefore, those shareholders who 

have not yet registered their email addresses are requested to get their email addresses registered by following the procedure 

given below:

34.	 �Those shareholders who have registered/not registered their mail address and mobile no.s including address and bank details 

may please contact and validate/update their details with the Depository Participant in case of shares held in electronic form 

and with the Company’s Registrar and Share Transfer Agent, KFin Technologies Limited in case the shares held in physical form.

35.	 �Shareholders who have not registered their mail address and in consequence the Annual Report, Notice of e-AGM and 

e-voting notice could not be serviced may temporarily get their email address and mobile number provided with the 

Company’s Registrar and Share Transfer Agent, KFin Technologies Limited, by accessing the website: https://ris.kfintech.com/. 

Shareholders are requested to follow the process as guided to capture the email address and mobile number for sending the 

soft copy of the notice and e-voting instructions along with the User ID and Password. In case of any queries, shareholders 

may write to einward.ris@kfintech.com.

36.	 �Shareholders may also be requested to visit the website of the company www.matrimony.com or the website of the Registrar 

and Transfer Agent www.kfintech.com for downloading the Annual Report and Notice of the e-AGM.

37.	 �Alternatively member may send an e-mail request at the email id einward.ris@kfintech.com along with a scanned copy of the 

signed copy of the request letter providing the email address, mobile number, self-attested PAN copy and Client Master copy 

in case of the electronic folio and copy of share certificate in case of physical folio for sending the Annual report, Notice of 

e-AGM and the e-voting instructions.

REMOTE E-VOTING:

38.	 �In compliance with the provisions of Section 108 of the Act, Rule 20 of the Companies (Management and Administration) 

Rules, 2014, as amended from time to time, Regulation 44 of the Listing Regulations read with SEBI circular no. SEBI/HO/

CFD/CMD/CIR/P/2020/242 dated 9th December 2020 relating to ‘e-voting Facility Provided by Listed Entities’ (“SEBI 

e-voting Circular”), the Company is pleased to provide to the members facility to exercise their right to vote on resolutions 

proposed to be considered at the Meeting by electronic means through e-voting services arranged by KFin. Members may cast 

their votes using an electronic voting system from a place other than the venue of the Meeting (“remote e-voting”). Remote 

e-voting is optional.

39.	 �The remote e-voting period commences on August 6, 2024 (9:00 a.m. IST) up to August 8, 2024 (5.00 p.m. IST). During 

this period, the members of the Company holding shares either in physical form or in demat form, as on the Cut-off Date, 

i.e. August 2, 2024 may cast their vote by remote e-voting. The remote e-voting module shall be disabled by KFin for voting 

thereafter. Once the vote on a resolution is cast by a member, the member shall not be allowed to change it subsequently. 

Members, who cast their vote by remote e-voting, may attend the Meeting through VC / OAVM, but will not be entitled to 

cast their vote once again on the resolutions

40.	 �The voting rights of members shall be in proportion to their shares in the paid-up equity share capital of the Company as on 

the cut-off date.

41.	 �Any person holding shares in physical form and non-individual shareholders holding shares as of the Cut-off Date, may obtain 

the login ID and password by sending a request at evoting@kfintech.com. In case they are already registered with KFin for 

remote e-voting, they can use their existing User ID and password for voting.
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Notice

42.	 �In terms of SEBI e-voting Circular, e-voting process has been enabled for all ‘individual demat account holders’, by way of 
a single login credential, through their demat accounts / websites of Depositories / Depository Participant(s) (“DP”). The 
detailed instructions for remote e-voting are given from Page 34 to 37.

43.	 �Individual members having demat account(s) would be able to cast their vote without having to register again with the e-voting 
service provider (“ESP”), i.e. KFin, thereby not only facilitating seamless authentication but also ease and convenience of 
participating in the e-voting process. Members are advised to update their mobile number and e-mail ID with their DPs to 
access the e-voting facility.

44.	 �The Company has appointed V Suresh, Partner of the firm V Suresh Associates ,Practicing Company Secretaries, (Membership 
No.2969 and Certificate of Practice No.6032), as the Scrutinizer to scrutinize the remote e-voting process and e-voting at 
the Meeting in a fair and transparent manner. The Scrutinizer shall immediately after the conclusion of the Meeting unblock 
the votes cast at the Meeting and thereafter unblock the votes cast through remote e-voting in the presence of at least 
two witnesses not in the employment of the Company. The Scrutinizer shall submit a consolidated Scrutinizer’s Report of 
the total votes cast in favour of or against, if any, not later than two working days after the conclusion of the Meeting to the 
Chairman of the Company. The Chairman, or any other person authorised by the Chairman, shall declare the result of the 
voting forthwith. The resolutions will be deemed to be passed on the date of the Meeting subject to receipt of the requisite 
number of votes in favour of the resolutions. The results declared along with the Scrutinizer’s Report(s) will be communicated 
to the National Stock Exchange of India Limited and BSE Limited immediately after it is declared by the Chairman, or any other 
person authorised by the Chairman, and the same shall also be available on the website of the Company (www.matrimony.
com) and on KFin’s web link https://evoting.kfintech.com

45.	 �Voting at the e-AGM: Members who could not vote through remote e-voting may avail of the e-voting system provided at 
the venue by M/s KFin Technologies Limited.

46.	 �The Notice calling the EGM/AGM has been uploaded on the website of the Company at www.matrimony.com. The Notice 
can also be accessed from the websites of the Stock Exchanges i.e. BSE Limited and National Stock Exchange of India Limited 
at www.bseindia.com and www.nseindia.com respectively is also available on the website of e-voting agency M/s KFin 
Technologies Limited at the website address https://evoting.kfintech.com/

47.	 �Members desiring any information/ clarification on the financial statements or any of the resolutions as detailed in the Notice 
are requested to write to the Company on or before August 1, 2024 through an E-mail to compliance@matrimony.com, 
specifying his/her name along with Demat account details. The same shall be replied by the Company suitably.

48.	 �The Register of Directors and Key Managerial Personnel and their shareholding maintained under Section 170 of the 
Companies Act, 2013, the Register of contracts or arrangements in which directors are interested under Section 189 of the 
Companies Act, 2013 and all other documents mentioned in the Notice will be available for inspection in electronic mode. 
Members can inspect the same by sending an E-mail to compliance@matrimony.com.

PROCEDURE FOR SPEAKER REGISTRATION:

49.	 �Members, holding shares as on the Cut-off Date and who would like to speak or express their views or ask questions during 
the Meeting may register themselves as speakers at https://emeetings.kfintech.com and clicking on “Speaker Registration” 
during the period from August 8, 2024 (9:00 a.m. IST) up to August 8, 2024 (5.00 p.m. IST). Those members who have 
registered themselves as a speaker will only be allowed to speak / express their views / ask questions during the Meeting. The 
Company reserves the right to restrict the number of questions and number of speakers, as appropriate for smooth conduct 
of the Meeting.

50.	 �Alternatively, members holding shares as of the Cut-off Date may also visit https://emeetings.kfintech.com and click on the 
tab ‘Post Your Queries’ and post their queries/views / questions in the window provided, by mentioning their name, demat 
account number/folio number, email ID and mobile number. The window will close at 5.00 p.m. (IST) on August 8, 2024. The 
shareholders may also send their questions by email to investors@matrimony.com.

51.	 �Members who need assistance before or during the Meeting, relating to the use of technology, can contact KFin at 1-800-
309-4001 or write to KFin at evoting@kfintech.com.

52.	 Since the AGM will be held through VC/OAVM, the route map is not annexed in this Notice.
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INSTRUCTIONS FOR REMOTE E-VOTING, JOINING THE MEETING THROUGH VC / OAVM AND VOTING AT 
THE MEETING

53.	 �The detailed instructions, process and manner for remote e-voting, joining the meeting through VC / OAVM and voting at the 
meeting are explained below:

I)	� Method of login / access to Depositories (NSDL / CDSL) e-voting system in case of individual members holding shares 
in demat mode

Type of member Login Method

Individual members 
holding securities 
in demat mode 
with NSDL

A.	� Instructions for existing Internet-based Demat Account Statement (“IDeAS”) 
facility Users:

	 i)	 �Visit the e-services website of NSDL https://eservices.nsdl.com either on a personal 
computer or on a mobile.

	 ii)	 �On the e-services home page click on the “Beneficial Owner” icon under “Login” which 
is available under ‘IDeAS’ section. Thereafter enter the existing user id and password.

	 iii)	� After successful authentication, members will be able to see e-voting services under 
‘Value Added Services’. Please click on “Access to e-voting” under e-voting services, 
after which the e-voting page will be displayed.

	 iv)	 �Click on company name, i.e. ‘Matrimony.comLimited’, or e-voting service provider, 
i.e. KFin.

	 v)	 �Members will be re-directed to KFin’s website for casting their vote during the remote 
e-voting period and voting during the Meeting.

B.	 Instructions for those Members who are not registered under IDeAS:

	 i)	 Visit https://eservices.nsdl.com for registering.

	 ii)	 �Select “Register Online for IDeAS Portal” or click at https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp.

	 iii)	 Visit the e-voting website of NSDL https://www.evoting.nsdl.com/.

	 iv)	 �Once the home page of e-voting system is launched, click on the icon “Login” which is 
available under ‘Shareholder / Member’ section. A new screen will open.

	 v)	� Members will have to enter their User ID (i.e. the sixteen digit demat account number 
held with NSDL), password / OTP and a Verification Code as shown on the screen.

	 vi)	 �After successful authentication, members will be redirected to NSDL Depository site 
wherein they can see e-voting page.

	 vii)	 �Click on company name, i.e. ‘Matrimony.comLimited, or e-voting service provider name, 
i.e. KFin, after which the member will be redirected to e-voting service provider website 
for casting their vote during the remote e-voting period and voting during the Meeting.

	 viii)	 �Members can also download the NSDL Mobile App “NSDL Speede” facility by scanning 
the QR code mentioned below for seamless voting experience.
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Notice

Type of member Login Method

Individual members 
holding securities in 
demat mode with CDSL

A.	� Instructions for existing users who have opted for Electronic Access To Securities 
Information (“Easi / Easiest”) facility:

	 i)	 Visit https://web.cdslindia.com/myeasi/home/login or www.cdslindia.com

	 ii)	 Click on New System MyEasi.

	 iii)	 Login to MyEasi option under quick login.

	 iv)	 Login with the registered user ID and password.

	 v)	 Members w ill be able to view the e-voting Menu.

	 vi)	 �The Menu will have links of KFin e-voting portal and will be redirected to the e-voting 
page of KFin to cast their vote without any further authentication.

B.	 Instructions for users who have not registered for Easi / Easiest

	 i)	 Visit https://web.cdslindia.com/myeasi/Registration/EasiRegistration for registering.

	 ii)	 Proceed to complete registration using the DP ID, Client ID (BO ID), etc.

	 iii)	 �After successful registration, please follow the steps given in point no.1 above to cast 
your vote.

C.	 Alternatively, instructions for directly accessing the e-voting website of CDSL

	 i)	 Visit www.cdslindia.com	

	 ii)	 Provide demat Account Number and PAN

	 iii)	 �System will authenticate user by sending OTP on registered mobile and email as 
recorded in the demat Account.

	 iv)	 �After successful authentication, please enter the e-voting module of CDSL. Click on the 
e-voting link available against the name of the Company, viz., Matrimony.com Ltd’ or 
select KFin.

	 v)	 �Members will be re-directed to the e-voting page of KFin to cast their vote without any 
further authentication.

Individual members 
login through their 
demat accounts 
/ Website of 
Depository Participant

A.	 Instructions for login through Demat Account / website of Depository Participant

	 i)	� Members can also login using the login credentials of their demat account through their 
DP registered with the Depositories for e-voting facility.

	 ii)	 Once logged-in, members will be able to view e-voting option.

	 iii)	 �Upon clicking on e-voting option, members will be redirected to the NSDL / CDSL 
website after successful authentication, wherein they will be able to view the 
e-voting feature.

	 iv)	 Click on options available against Matrimony.com Ltd or KFin.

	 v)	 �Members will be redirected to e-voting website of KFin for casting their vote during the 
remote e-voting period without any further authentication.

Important note: Members who are unable to retrieve User ID / Password are advised to use Forgot user ID and Forgot 
Password option available at respective websites.

Helpdesk for Individual members holding securities in demat mode for any technical issues related to login through 
NSDL / CDSL:

Securities held 
with NSDL

Please contact NSDL helpdesk by sending a request at evoting@nsdl.co.in or call at toll free no.: 
1800 1020 990 and 1800 22 44 30

Securities held 
with CDSL

Please contact CDSL helpdesk by sending a request at helpdesk.evoting@cdslindia.com or contact 
at 022-23058738 or 022-23058542-43
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II)	� Method of login / access to KFin e-voting system in case of members holding shares in physical and non-individual 
members in demat mode

Type of member Login Method

Members whose 
email IDs are 
registered with 
the Company 
/ Depository 
Participants(s)

A.	� Instructions for Members whose email IDs are registered with the Company / Depository 
Participants(s),

	 �Members whose email IDs are registered with the Company / Depository Participant(s) will 
receive an email from KFin which will include details of E-voting Event Number (EVEN), USER ID 
and password. They will have to follow the following process:

	 i)	 Launch internet browser by typing the URL: https://evoting.kfintech.com/

	 ii)	 �Enter the login credentials (i.e. User ID and password). In case of physical folio, User ID will be 
EVEN (E-Voting Event Number), followed by folio number. In case of Demat account, User ID 
will be your DP ID and Client ID. However, if a member is registered with KFin for e-voting, 
they can use their existing User ID and password for casting the vote.

	 iii)	 After entering these details appropriately, click on “LOGIN”.

	 iv)	 �Members will now reach password change Menu wherein they are required to mandatorily 
change the password. The new password shall comprise of minimum 8 characters with 
at least one upper case (A-Z), one lower case (a-z), one numeric value (0-9) and a special 
character (@,#,$, etc.,). The system will prompt the member to change their password and 
update their contact details viz. mobile number, email ID etc. on first login. Members may 
also enter a secret question and answer of their choice to retrieve their password in case 
they forget it. It is strongly recommended that members do not share their password with 
any other person and that they take utmost care to keep their password confidential.

	 v)	 Members would need to login again with the new credentials.

	 vi)	 �On successful login, the system will prompt the member to select the “EVEN” i.e., ‘Matrimony.
com Ltd’ - AGM” and click on “Submit”

	 vii)	 �On the voting page, enter the number of shares (which represents the number of votes) as 
on the cut-off date under “FOR/AGAINST” or alternatively, a member may partially enter any 
number in “FOR” and partially “AGAINST” but the total number in “FOR/AGAINST” taken 
together shall not exceed the total shareholding as mentioned herein above. A member may 
also choose the option ABSTAIN. If a member does not indicate either “FOR” or “AGAINST” 
it will be treated as “ABSTAIN” and the shares held will not be counted under either head.

	 viii)	 �Members holding multiple folios / demat accounts shall choose the voting process separately 
for each folio / demat account.

	 ix)	 �Voting has to be done for each item of the Notice separately. In case a member does not 
desire to cast their vote on any specific item, it will be treated as abstained.

	 x)	 A member may then cast their vote by selecting an appropriate option and click on “Submit”.

	 xi)	 �A confirmation box will be displayed. Click “OK” to confirm else “CANCEL” to modify. Once 
a member has voted on the resolution (s), they will not be allowed to modify their vote. 
During the voting period, members can login any number of times till they have voted on the 
Resolution(s).

	 xii)	 �Corporate/Institutional Members (i.e. other than Individuals, HUF, NRI etc.) are also required 
to send scanned certified true copy (PDF Format) of the Board Resolution/Authority Letter 
etc., authorizing its representative to attend the AGM through VC / OAVM on its behalf and 
to cast its vote through remote e-voting. Together with attested specimen signature(s) of the 
duly authorised representative(s), to the Scrutinizer at email id vsassociates16@gmail.com 
with a copy marked to evoting@kfintech.com. The scanned image of the above-mentioned 
documents should be in the naming format “Corporate Name_Even No.”

Annual Report 2023-2436

Matrimony.com Limited

https://evoting.kfintech.com/


Notice

Type of member Login Method

Members whose 
email IDs are not 
registered with 
the Company 
/ Depository 
Participants(s)

B.	� Instructions for Members whose email IDs are not registered with the Company / Depository 
Participants(s), and consequently the Notice of Meeting and e-voting instructions cannot 
be serviced

	 Procedure for Registration of email and Mobile: securities in physical mode

	 �Physical shareholders are hereby notified that based ion SEBI Circular number: SEBI/HO/MIRSD/
MIRSD-PoD-1/P/CIR/2023/37, dated March 16th, 2023, All holders of physical securities in listed 
companies shall register the postal address with PIN for their corresponding folio numbers. It 
shall be mandatory for the security holders to provide mobile number. Moreover, to avail online 
services, the security holders can register e-mail ID. Holder can register/update the contact 
details through submitting the requisite ISR 1 form along with the supporting documents.

	 �ISR 1 Form can be obtained by following the link: https://ris.kfintech.com/clientservices/isc/
default.aspx

	 �ISR Form(s) and the supporting documents can be provided by any one of the following modes.

	 a)	 �Through ‘In Person Verification’ (IPV): the authorized person of the RTA shall verify the 
original documents furnished by the investor and retain copy(ies) with IPV stamping with 
date and initials; or

	 b)	 Through hard copies which are self-attested, which can be shared on the address below; or

Name KFIN Technologies Limited

Address Selenium Building, Tower-B, 
Plot No 31 & 32, Financial District, Nanakramguda, Serilingampally, 
Hyderabad, Rangareddy, Telangana India - 500 032.

	 c)	 �Through electronic mode with e-sign by following the link: https://ris.kfintech.com/
clientservices/isc/default.aspx#

	 Detailed FAQ can be found on the link: https://ris.kfintech.com/faq.html

	 �For more information on updating the email and Mobile details for securities held in electronic 
mode, please reach out to the respective DP(s), where the DEMAT a/c is being held.

iii. 	 �After receiving the e-voting instructions, please follow all steps above to cast your vote by 
electronic means.

III)	 Method / Access to join the Meeting on the KFin system and to participate and vote thereat -

Type of member Login Method

All shareholders, 
including 
Individuals, other 
than Individual 
and Physical, 
for attending 
the Meeting of 
the Company 
through VC 
/ OAVM and 
e-voting during 
the meeting

A.	� Instructions for all the shareholders, including Individual, other than Individual and Physical, for 
attending the Meeting of the Company through VC / OAVM and e-voting during the meeting:

	 i)	 �Members will be able to attend the Meeting through the VC / OAVM platform provided by 
KFin. Members may access the same at https://emeetings.kfintech.com/ by using the e-voting 
login credentials provided in the email received from the Company / KFin.

	 ii)	 After logging in, click on the Video Conference tab and select the EVEN of the Company.

	 iii)	 �Click on the video symbol and accept the meeting etiquette to join the meeting. Please note 
that members who do not have the user ID and password for e-voting or have forgotten the 
same may retrieve them by following the remote e-voting instructions mentioned above.

	 iv)	 �The procedure for e-voting during the Meeting is same as the procedure for remote e-voting 
since the Meeting is being held through VC / OAVM.

	 v)	 �The e-voting window shall be activated upon instructions of the Chairman of the Meeting 
during the Meeting.

	 vi)	 �E-voting during the Meeting is integrated with the VC / OAVM platform and no separate login 
is required for the same.
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Dear Shareholders,

The Board of Directors of your Company takes pleasure in presenting the Twenty Third annual Report of the Company together 
with the audited consolidated & standalone financial statements and the auditor’s Report thereon for the financial year ended 
March 31, 2024.

The results of operations for the year under review are given below:

RESULTS OF OPERATIONS
				    in ` Lakhs, except per equity share data

Consolidated Standalone

FY 2024 FY 2023 FY 2024 FY 2023

1. 	 Net Revenue  48,136 45,577 47,279  44,865

2. 	 Other Income 131 751 149  764

3. 	 Total income (1+2) 48,267  46,328  47,428  45,629

	 Expenditure:

	 a)	 Employee Benefit Expenses 13,968 14,410 13,774 14,207

	 b)	 Marketing Expenses 18,682  18,230 18,696 18,150

	 c)	 Infrastructure /Communication/ Administration Expenses 8,272  6,193 8,237 6,110

4.	 Total expenditure 40,922 38,833 40,707 38,467

5.	 EBITDA(3-4) 7,345 7,495 6,721 7,162

6.	 Depreciation/Amortization 2,840 2,997 2,736 2,893

7.	 Finance Cost 517 591 515  588

8.	 Finance Income 2,484 1,687  2,914  2,039

9.	 Profit before tax and share of profit / (loss) from associate (5-6-7+8) 6,472 5,594 6,384 5,720

10.	 Share of loss from associate (1) (1) - -

11.	 Net Profit before tax (9-10) 6,471 5,593 6,384  5,720

12.	 Tax Expense 1,516 926 1,539  948

13.	 Net Profit after tax (11-12) 4,955 4,667 4,845  4,772

14.	 Other Comprehensive Income- Net of Tax (44) -* (52) (32)

15.	 Total Comprehensive Income (13+14) 4,911 4,667 4,793 4,740

16.	 Retained Earnings ( Opening Balance) 20,165 16,690 20,425 16,843

17.	 Addition to retained earnings 3,847 3,475 3,738  3,582

18.	 Retained earnings ( Closing Balance) 24,012 20,165 24,163 20,425

19.	 EPS Basic 22.26 20.73 21.77  21.20

20.	 EPS Diluted 22.25 20.72 21.76  21.19

*Represents value less than ` 0.5 lakhs

BUSINESS REVIEW

Your Company achieved consolidated revenue of ` 48,136 Lakhs during the year under review as against ` 45,577 Lakhs during 
the previous financial year, a growth of 5.62 % year on year. The operating expenses stood at ` 40,922 Lakhs during the year as 
against ̀  38,833 Lakhs of the previous year, representing an increase of 5.38%. The Earnings before Interest, Tax and Depreciation 
(EBITDA) for the year was at ̀  7,345 lakhs as against ̀  7,495 Lakhs for the previous year, a decrease of 2.00%. The Profit before tax 
for the year was at ̀  6,472 Lakhs as against ̀  5,594 Lakhs of the previous year, representing an increase of 15.72%. The Company’s 
consolidated Net Profit (PAT) for the year was at ` 4,955 Lakhs as against ` 4,667 Lakhs of the previous year, an increase of 6.18%.

Directors' Report
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Directors' Report

Your Company has two business segments, Matchmaking & Marriage Services and considers them as the primary segment under 

Ind AS 108 for reporting.

Matchmaking

The Company has added 10.74 Lakhs in paid subscriptions, an increase of 8.03% over the previous year. The revenue on a 

consolidated basis, for the current year was at ` 47,237 Lakhs as against ` 44,603 Lakhs for the previous year, resulting in a 

growth of 5.91%. The matchmaking EBITDA for the year increased by 3.31% to reach ` 9,869 Lakhs as against ` 9,553 Lakhs of 

the previous year.

Marriage Services

The revenue from marriage services for the year was at ` 899 Lakhs as against ` 974 Lakhs of the previous year, resulting in a 

decrease of 7.70%. The EBITDA loss for the year was at ` 1,034 Lakhs as compared to loss of ` 1,300 Lakhs of the previous year.

Detailed analysis of the performance of the Company and its businesses has been presented in the section on Management 

Discussion and Analysis Report forming part of this report.

MANAGEMENT DISCUSSION AND ANALYSIS REPORT

The Management Discussion and Analysis Report for the year under review as stipulated under Regulation 34 (2) (e) of the SEBI 

(LODR) Regulations 2015 is presented in a separate section and forms part of this report.

LIQUIDITY

As of March 31, 2024, on a consolidated basis, we had liquid assets (including cash and cash equivalents and investments) of  

`35,831 Lakhs as against ` 32,463 Lakhs at the previous year end. Your Company is also debt-free as of 31st March 2024.  

The details of these investments are disclosed under the ‘Financial Assets’ section in the consolidated financial statements in this 

Annual Report.

FUTURE OUTLOOK

The company being the leader in the matchmaking space believes that growth prospects are high since the Country has a large 

unmarried population coupled with the increasing internet and mobile penetration in India, cultural receptivity to arranged marriages 

and increased freedom of choice over life decisions. The Internet base in India is expanding very rapidly and is expected to grow 

significantly in the coming years and this augurs well for the online matchmaking segment. To ride on the growth, your Company 

will continue to focus on product and process improvements and invest in the brand. The Company has been entering into adjacent 

segments to capture new customers. It has launched MeraLuv.com, an exclusive dating app for Indian Americans. Soon it also plans 

to launch Luv.com, an App in the matchmaking space to address Next Generation (Next-Gen) serious relationships. The offering will 

focus on the theme of “love” before marriage, thereby building a clear differentiation and addressing the market potential.

For more details kindly refer to the Management Discussion and Analysis report which is presented as a separate section and 

forming part of this report.

DIVIDEND

Your Company has been consistent in generating operating cash flow over the years. The dividend policy indicates that the 

Company endeavors to maintain a minimum dividend pay-out ratio of 10-15% of standalone profits after tax, excluding exceptional 

transactions. The payout ratio may be altered if cash is to be retained under certain circumstances. The Board has recommended 

a final dividend of `5 per equity share, in its meeting held on May 14, 2024 subject to approval by the shareholders at the ensuing 

annual general Meeting. The total dividend pay-out for the current year is ` 1,113 Lakhs signifying a pay-out ratio of 22.97%

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCATION AND PROTECTION FUND

The provisions of Section 125(2) of the Companies Act, 2013 do not apply as there are no dividend which has remained unclaimed 

and unpaid for a period of seven years from the date it became due for payment.

SIGNIFICANT EVENTS

There are no significant events during the year.
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SHARES

BUYBACK OF SECURITIES

The Company has not bought back any security during the year under review.

SWEAT EQUITY

The Company has not issued any Sweat Equity Shares during the year under review.

BONUS SHARES

The Company has not issued any Bonus Shares during the year under review.

EMPLOYEES STOCK OPTION SCHEME

The Employee Stock option scheme enables the Company to hire and retain the best talent for its senior management and key 
positions. The Nomination and Remuneration Committee of the Board of Directors of the Company, inter alia, administers and 
monitors the employee stock option scheme in accordance with the applicable SEBI Regulations. The disclosure as required under 
Rule 12(9) of the Companies (Share Capital and Debentures) Rules, 2014 is as under

i)	 Options movement during the year

Sl.
No.

Particulars ESOS 2014

1. Number  of  options  outstanding  at  the beginning of the year 93,675

2. Number  of  options  granted  during  the year 41,800

3. Number  of  options forfeited/lapsed during the year 33,050

4. Number of options vested during the year 23,155

5. Number of options exercised during the year 5,000

6. Number of shares arising as a result of exercise of options 5,000

7. The exercise price of options granted during the year 1.	 541.95
2.	 574.90
3.	 534.85

8. Variation of terms of options NIL

9. Money realized by  exercise of  options (`), if scheme is implemented directly by the company ` 20,78,075

10. Number of options outstanding at the end of the year 97,425

ii)	 Employee-wise details of options granted to

Key Managerial Personnel NIL

Employees who received a grant in the year amounting to 5% or more of options granted 
during the year

Mr. Kiran Vijaykumar – 3,000 options
Mr. Praveen Kumar Kodur – 6,800 options
Mr. Palanisamy Inbarajan – 6,000 options
Mr. Mayank Anand Jha – 8,000 options
Mr. Brijendra Tripathi – 4,000 options

Identified employees who were granted option, during the year equal to or exceeding 1% of 
the Issued Capital (excluding outstanding warrants and conversions) of the company at the 
time of grant

Nil

	� The Employee Stock Option Scheme 2014 is in compliance with Securities and Exchange Board of India (Share Based Employee 
Benefits And Sweat Equity) Regulations, 2021. The details required under Regulation 14 of the Securities and Exchange Board 
of India (Share Based Employee Benefits And Sweat Equity) Regulations, 2021 are available on the Company’s website at 
https://www.matrimony.com/investors/investor-reports?search=financial_fillings&cat=Annual%20report

	� The Company has received a Certificate from the Secretarial Auditors of the Company that the Scheme has been implemented 
in accordance with the Securities and Exchange Board of India (Share Based Employee Benefits And Sweat Equity) Regulations, 
2021 as amended from time to time, and in accordance with the resolution passed by the members in the General Meeting. 
The Certificate would be placed at the Annual General Meeting for inspection by members.

BOARD OF DIRECTORS

In the opinion of the Board, the independent Directors appointed by the Company possess adequate experience, expertise with 
integrity and standing.
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Smt. Deepa Murugavel Director retires at this Annual General Meeting and being eligible, offers herself for re-election.  
Shri. Murugavel Janakiraman, was re-appointed as Managing Director for a period of 2 years with effect from April 1, 2024.

DECLARATION OF INDEPENDENT DIRECTORS

The Independent Directors have submitted their disclosures to the Board that they have fulfilled all the requirements as stipulated 
in Section 149(6) of the Companies Act, 2013 so as to qualify themselves to be appointed as Independent Directors under the 
provisions of the Companies Act, 2013 and the relevant rules.

As per the provisions of the Companies (Appointment and Qualification of Directors) Fifth Amendment Rules, 2019, every individual 
who has been appointed as an independent director in a company, on the date of commencement of the above rules shall within a 
period of thirteen months from the date of commencement apply to Indian Institute of Corporate Affairs for inclusion of his name 
in the data bank for such period till he continues as Independent Director of any Company.

As per the above provisions, every independent director shall submit a declaration of compliance with sub-rule (1) and sub-rule (2) 
to the Board, each time he/she submits the declaration required under sub-section (7) of section 149 of the Act. The Company has 
obtained a declaration to that effect from the Independent Directors.

All the independent Directors are exempted from passing online proficiency self-assessment tests based on their experience 
and hence the requirement of passing online proficiency self-assessment tests is not applicable for the Independent Directors of 
the Company.

The detailed terms of appointment of Independent Directors is disclosed on the Company’s website at the following link https://
www.matrimony.com/sites/default/files/newsroom-assets/2022-12/letter-of-appointment-of-independant-director-06-02-18.pdf

NUMBER OF BOARD MEETINGS CONDUCTED DURING THE YEAR UNDER REVIEW

The Company had 6 Board meetings during the financial year under review and a separate meeting of the Independent Directors 
on 19/03/2024.

BOARD EVALUATION

The performance evaluation of the Board, its committees and individual Directors including independent Directors was conducted 
based on the criteria laid down by the Nomination and Remuneration Committee of the Company covering various aspects of the 
Board’s functioning such as adequacy of the composition of the Board and its committees, Board culture, execution and performance 
of specific duties, obligation and governance.

The Board has carried out the annual performance evaluation pursuant to the provisions of the Companies Act, 2013 and 
Regulation 17 of the SEBI (LODR) Regulations, of its own performance, the individual Directors including independent Directors 
and its Committees based on the predetermined templates designed as a tool to facilitate evaluation process, on parameters such 
as level of engagement, contribution, independence of judgement, safeguarding the interest of the Company and its minority 
shareholders etc.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE

The particulars of Loans, guarantees or investments made under section 186 of the Companies Act, 2013 is furnished below

Investment & Loan

Name of the Company No of shares Amount (in `)  Loan amount 
outstanding (in `)

Sys India Private Limited* 1,00,000 1,00,000 -

Consim Info USA Inc., USA 1,000 45,120 -

Matrimony DMCC 50 10,16,474 -

Astro-Vision Futuretech Private Limited 3,341 6,14,43,400 20,00,000

Bangladeshi Matrimony Private Limited* 10,99,785 95,58,400 49,00,000

Boatman Tech Private Limited* 16,692 9,94,95,400 1,73,00,000

* Includes shares held by Shri. Murugavel Janakiraman on behalf of the Company
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CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND OUTGO

The disclosures to be made under Section 134(3)(m) of the Companies Act, 2013 read with rule 8 (3) of the Companies (Accounts)
Rules, 2014 by the Company are as under

i)	 Conservation of Energy

	 Steps taken or Impact on Conservation of Energy

	� The Company strives and makes conscious efforts to reduce its energy consumption though business operations of the 
Company is not energy intensive. Some of the measures undertaken are listed below:

	 1.	 Usage of LED lights at office spaces that are more energy efficient.

	 2.	 Regular monitoring of temperature inside the office premises and controlling the Air Conditioning system.

	 3.	 Rationalisation of usage of electricity

	 4.	 Planned preventive maintenance

ii)	 Technology Absorption

	� The Company by itself operates into the dynamic information technology space. It has constantly evolved through the use of 
technology. From modernisation of the data centre, to automation powered by Artificial Intelligence (AI), to Machine Learning 
(ML), and to the deployment of the Big Data platform and the Analytical database, the Company has constantly been at the 
forefront when it comes to Technological advancements and transformations. The Company has adequate members in 
Technology development functions and keep updating the changes in technology.

iii)	 Foreign Exchange earnings and outgo

	 The details of the Foreign Exchange earnings and outgo are given below

	 a)	 Earnings in Foreign Currency
(in ` Lakhs)

Sl No Particulars 2023-24 2022-23
1 Income from services 6,042 6096

2 Database access fees     148 122

3 Business License fees       74 72

Total 6,264 6,290

	 b)	 Expenditure in Foreign Currency
(in ` Lakhs)

Sl No Particulars 2023-24 2022-23
1 Advertisement Expenses 212 346

2 Technical & Web hosting charges        98 44

3 Other Expenses 466 136

4 Capital expenditure 1,302 -

Total 2,078 526

PARTICULARS OF EMPLOYEES & REMUNERATION

The ratio of the remuneration of each Director to the median employee’s remuneration and other details in terms of sub-section 12 
of Section 197 of the Companies Act, 2013 read with Rule 5(1) of the Companies (Appointment and Remuneration of Managerial 
Personnel) Rules, 2014 are forming part of this report as ANNEXURE A.

The information required under 5(2) and (3) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 
2014 is attached as ANNEXURE B.

The Managing Director has not received any remuneration or commission from the subsidiary Companies.
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SECRETARIAL AUDIT

The provisions of the secretarial audit under Section 204 are applicable to the Company. Accordingly, the Secretarial Auditor was 
appointed to carry out the audit. The Audit report is attached as ANNEXURE C.

SECRETARIAL STANDARDS

The Company complies with all applicable secretarial standards

MATERIAL CHANGES AND COMMITMENT IF ANY AFFECTING THE FINANCIAL POSITION OF THE COMPANY 
OCCURRED BETWEEN THE END OF THE FINANCIAL YEAR TO WHICH THIS FINANCIAL STATEMENT RELATES 
AND THE DATE OF THE REPORT

No material changes and commitments affecting the financial position of the Company occurred between the end of the financial 
year to which this financial statement relates on the date of this report.

FIXED DEPOSITS

The Company has not accepted any deposits from the public falling within the ambit of Section 73 of the Companies Act, 2013 read 
with Companies (Acceptance of Deposits) Rules, 2014, and no amount of principal or interest was outstanding as of the Balance 
Sheet date.

DETAILS OF SUBSIDIARIES & ASSOCIATE COMPANY

Your Company has five wholly owned subsidiaries, viz. Sys India Private Limited, Consim Info USA Inc, Bangladeshi Matrimony 
Private Limited, Matrimony DMCC, Dubai and Boatman Tech Private Limited. The Company has one Associate Company viz Astro 
Vision Futuretech Private Limited.

The details of the financial performance of Subsidiaries/Associate Company are furnished in ANNEXURE D and attached to 
this report.

HUMAN RESOURCES MANAGEMENT

Your Company has a pan India presence and employs around 2,713 associates to accomplish the purpose of the Company’s 
“HAPPY MARRIAGES”. We have unleashed the power of inclusion through our geographical spread to cater to various Indian 
communities across the globe. Gender equity is our strength, as more than 54% of our associates are women, with an average age 
of our associates being 29 years.

As Human Resources Function, we achieved many significant milestones with technology and automation at the heart of this 
FY’24 journey.

Some of the initiatives we implemented as part of people practices included:

Emerging Leaders Program

FY 2024 witnessed a remarkable journey in the leadership capability building initiative of matrimony.com. 25 Hi-Potential People 
went through a 4 modular comprehensive leadership development program with Bharathidasan Institute of Management (BIM) 
Trichy – a premier B School as training partner. The Program was conducted partly at BIM campus and Partly at the IIT Madras 
Research Centre. With a right mix of theoretical constructs and practical applications, the interventions were participative and 
experiential and helped the cohort gain meaningful insights into several aspects of Leadership, Data management, Execution 
Excellence, Nurturing high-performing Teams and Strategic thinking.

Mindful Managers Program

While the Emerging Leaders Program focussed on Senior Leadership, the Mindful Managers Program focussed on building the 
managerial capability of mid-level managers. This is an internally designed and facilitated transition program that would enable  
mid-level managers to hone their managerial and leadership capability. Around 25 mid-level managers were nominated for the 
program in FY 2024. The program is designed as 6 modular intervention covering Fundamentals of Management, Execution 
Excellence, Lateral thinking & Innovation, Managing Change, Nurturing High performing Teams, Manager to Leader. The Manager 
to Leader transition module would be a 2-day intervention by BIM.
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Business Performance Enhancement Program (BPEP):

In FY 2024 we launched the BPEP program for Sales enhancement focussing on certain segments of Telesales. The sole objective of 
this intervention is to retain talent and develop competencies for the current role and prepare them for future roles. The intervention 
is holistic and owned by HR, Learning and Development and the Business. This focussed intervention is to help the associates 
enhance their selling skills which enables productivity enhancement and boosts sales & revenue. More than 300+ associates pan 
India are covered under the BPEP program.

Chief Learning Officer Awards

The L&D function of matrimony.com won the Annual Tata Institute of Social Sciences -Leap vault awards for L&D excellence in 
2 categories – Best Blended Learning Program and Best Leadership Development Program. The awards were distributed at the 
Annual Chief Learning Officers Summit in Mumbai on 2nd and 3rd of November. The award for the best Blended Learning Program 
went to the Frontline Leadership Development Program – FLPD – a flagship initiative to upskill the productivity and customer 
centricity of a specific cohort of critical front-ending resources. The Emerging Leaders Program with collaboration from BIM Trichy 
won the award for the Best program in leadership development.

Strengthening Process Excellence

With a view to strengthening the process orientation across functions, matrimony.com conducted Six Sigma Greenbelt certification 
training for 23 associates nominated across functions. The training was conducted by TUV SUD. These associates have been given 
an opportunity to work on six sigma process improvement projects in their respective functions and the best project teams would be 
further sponsored to do a blackbelt certification. This is a step forward to ensure process adherence and enhance quality standards 
across functions

Matrimony.com Anthem

Our 23rd foundation day saw the release of our Matrimony.com Anthem. Conceived and executed by the internal HR team, the 
peppy anthem was scripted by our own Associate Mr Stanley who also set the music for the anthem. Our internal music club 
members sang the anthem that was professionally recorded and the filming and editing were done by our internal audio-visual team. 
The anthem was a superhit and every day at 9.25 A.M. our anthem is played at every office location of matrimony.com pan India.

Video Campaigns

Our YouTube channel saw some vibrant additions this year. Starting from our peppy matrimony anthem – script and choreographed 
versions, to the pan Indian women’s day campaign, a shoot and edit video on our customer experience at our retail stores- Athithi 
devo bhava and a host of occasion-based awareness videos – water day, happiness day, appreciation day. We have also leveraged 
AI tools to create educational videos on the critical aspects of our code of conduct. Be it awareness generation or learning or 
engagement, our audio-visuals keep the teams charged.

Great Manager Survey

The Great Managers Survey is a nationwide survey of Managers cutting across organizations. This is initiated by the Great Manager 
Institute – a sister concern of Great Places to Work. 100 Managers of Matrimony.com participated in the survey. 22 out of these 
100 managers got shortlisted to the next round and 1 manager Ms. Sushma Kumar has made it to the final round and features in 
the list of the top 100 managers of India . All managers who were shortlisted in the first round were certified as Great Managers 
to work with by the GMI Institute. The survey scores were based on a self-assessment questionnaire and survey of the reporting 
team members of the managers. The survey itself was based on the CDI framework – Connect, Develop & Inspire

Employer Review Ratings

Matrimony.com continues to establish its presence as a trusted brand and employer of choice year on year. We have seen a 
remarkable increase in our ratings and in FY 2024 our Glassdoor and Ambition box ratings stood at 4.6 and 4.4 respectively. This 
stands testimony to the people culture at matrimony.com – a shot in the arm to the conscious and concerted efforts of the HR team 
to create an enabling work culture in the organization.

Employee well being

Health Camps were conducted across offices for general health, Eye camps and Dental camps. We implemented providing healthy 
protein snacks for our employees across our PAN India offices.

Meditation at office- We have allocated time everyday morning for employees to do meditation at the office.
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Women’s day campaign Special talks

Matrimony.com orchestrated a meaningful Women’s Day event, featuring a line-up of insightful talks tailored to enrich and empower 

women. Renowned experts from diverse fields shared their expertise, covering essential topics ranging from holistic wellness to 

career aspirations.

Learning Club

At Matrimony.com, we foster a culture of continuous learning, recognizing that insights can emerge from various experiences and 

sources. We believe that learning is a lifelong journey, and every member of our organization contributes to our collective growth. 

To cultivate this ethos, we have introduced the Learning Club, a voluntary platform where associates can share their learnings 

and inspirations. The trends of the sessions have been encouraging, that underscore the effectiveness of narrative-based learning 

approaches, which resonate deeply with our team members while reinforcing essential principles.

Giving back to Society

We continue our initiatives that were commenced in FY23 towards park maintenance at Chennai in association with the Tamil 

Nadu Government. We renewed our park maintenance agreement for 3 more years. Based on our work, the Greater Chennai 

Corporation (GCC) has provided us with additional opportunities to maintain the Elliot’s Beach pedestrian walkway and we have 

signed an MOU. We also partnered with the ISHA foundation towards plantation activity that dedicates every success story.

RELATED PARTY TRANSACTIONS

The Company has a Policy for dealing with Related Parties as per the requirements of the Companies Act, 2013 and Regulation 23 

of the Listing Regulations.

In line with its stated policy, all Related Party transactions are placed before the Audit Committee for review and approval. The 

related party transactions of the Company that are disclosed in the financial statements are transactions that are entered into with 

the wholly owned subsidiaries & associate company pursuant to an agreement with them generally for a minimum period of three 

years. The Company has not entered into any related party transactions other than with the Associate Company & Wholly owned 

subsidiaries. The list of Related Parties is reviewed and updated periodically as per the prevailing regulatory conditions.

A statement containing the nature and value of the transactions entered into by the Company with Related Parties is presented 

by the Chief Financial Officer for quarterly review by the Committee. All transactions with Related Parties entered during the 

financial year were in the ordinary course of business and on an arm’s length basis. There are no materially significant related 

party transactions made by the Company with its Promoters, Directors, Key Managerial Personnel, or their relatives that may 

have a potential conflict with the interest of the Company at large. There are no other contracts or arrangements entered into 

with Related Parties except with the wholly owned subsidiaries & Associate Company during the year. However, the details of the 

contracts that are subsisting during the year is disclosed under Sections 188(1) and 134(h) of the Companies Act, 2013 in form 

AOC-2 as ANNEXURE E.

CORPORATE GOVERNANCE

Your Company strongly believes that the spirit of Corporate Governance goes beyond the statutory form. Sound corporate 

governance is the key driver of sustainable corporate growth and long-term value creation for the stakeholders and the protection 

of their interests. Your Company endeavors to meet the growing aspirations of all stakeholders including shareholders, employees 

and customers. Your Company is committed to maintaining the highest level of transparency, accountability and equity in its 

operations. Your Company always strives to follow the path of good governance through a broad framework of various processes.

The report on Corporate Governance as stipulated under Regulation 34(3) of SEBI (LODR) Regulations, 2015 is presented in a 

separate section and forms part of this report as ANNEXURE F.

Your Company has complied with the conditions of Corporate Governance as stipulated in the SEBI (LODR) Regulations, 2015 as 

amended from time to time. The Auditor’s Certificate of Compliance with respect to the same is annexed along with the Corporate 

Governance Report.
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SOCIAL COMMITMENT

I)	 The Company’s philosophy on corporate social responsibility (CSR) is to

	 a)	� Ensure an increased commitment at all levels in the organisation, to operate its business in an economically, socially & 
environmentally sustainable manner, while recognising the interests of all its stakeholders.

	 b)	� To directly or indirectly take up programmes that benefit the communities in & around its work locations and results, 
over a period of time, in enhancing the quality of life & economic well-being of the local populace.

	 c)	� To generate, through its CSR initiatives, community goodwill for the Company and help reinforce a positive & socially 
responsible image of the Company as a corporate entity.

II)	� The CSR committee was constituted for the implementation of CSR activities and the composition of the Committee as of 31st 
March 2024 is given below

Sl. 
No.

Name of the Director Position Number of meetings of 
CSR Committee held 

during the year

Number of meetings of 
CSR Committee attended 

during the year

1. Shri Murugavel Janakiraman – Managing Director Chairman 2 2

2. Shri Milind Shripad Sarwate -Independent Director Member 2 2

3. Smt Deepa Murugavel- Non Executive Director Member  2  2

III)	� In accordance with the requirements of the CSR provisions in the Companies Act, 2013, the Company has put in place a CSR 
policy incorporating the requirements therein. The web link where the composition of CSR committee, CSR Policy and CSR 
projects approved by the board are disclosed on the website of the company which is also available on the Company’s website 
at the following link:

	 https://www.matrimony.com/sites/default/files/newsroom-assets/2022-12/Corporate-Social-Responsibility-Policy.pdf

	 https://www.matrimony.com/investors/investor-reports?search=financial_fillings&cat=CSR%20projects

	 https://www.matrimony.com/investors/investor-reports?search=corporate_governance&cat=Committee

IV)	� The details of impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies (Corporate 
Social responsibility Policy) Rules, 2014, if applicable : Not applicable

V)	� Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social responsibility 
Policy) Rules, 2014 and amount required for set off for the financial year, if any: Not applicable

VI)	 a)	 Average net profit of the Company as per Section 135 (5): ` 6,058 Lakhs

	 b)	 Two percent of the average net profit of the company as per section 135(5): ` 121 Lakhs

	 c)	 Surplus arising out of the CSR projects or programs or activities of the previous financial years: ` 4 Lakhs

	 d)	 Amount required to be set off for the financial year, if any: ` 4 lakhs

	 e)	 Total CSR obligation for the financial year (b- d): `117 Lakhs

VII)	 a)	� Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project): ` 141 Lakhs

	 b)	 Amount spent on Administrative Overheads: NIL

	 c)	 Amount spent on Impact Assessment, if applicable: NIL

	 d)	 Total amount spent for the Financial Year (a+b+c)): ` 141 Lakhs
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	 e)	 CSR amount spent or unspent for the financial year:

Total Amount Spent 
for the Financial Year.

(in `)

Amount Unspent (in `)

Total Amount transferred to Unspent 
CSR Account as per section 135(6).

Amount transferred to any fund specified under Schedule 
VII as per second proviso to section 135(5).

Amount. Date of transfer. Name of the Fund Amount. Date of transfer.

 141 - - - - -

	 f)	 Excess amount for set off, if any

Sl. 
No.

Particulars Amount  
(in ` Lakhs)

(i) Two percent of average net profit of the company as per section 135(5) 121

(ii) Total amount spent for the Financial Year 141

(iii) Excess amount spent for the financial year [(ii)-(i)] 20

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any 4

(v) Amount available for set off in succeeding financial years [(iii)+(iv)] 24

VIII)	 Details of Unspent CSR amount for the preceding three financial years: NIL

IX)	� Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent in the 
Financial Year: Yes/No

X)	� Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5). 
Not applicable

The CSR committee hereby confirms that, the implementation and monitoring of CSR policy, is in compliance with CSR objectives 
and policy of the Company.

STATUTORY AUDITORS

M/s B.S.R & Co LLP, Chartered Accountants has been appointed as Statutory Auditors from the financial year 2022-23 for a period 
of 5 years at the 21st Annual General Meeting. They continue to serve as Statutory Auditors of the Company.

RISK MANAGEMENT

The Company has developed and adopted a Risk Management Policy. This policy identifies all perceived risk which might impact 
operations and on a more serious level and also threaten the existence of the Company. Risks are assessed department wise, 
such as financial risks, information technology related risks, legal risks etc. The management also ensures that the Company is 
taking appropriate measures to achieve prudent balance between risk and reward in both ongoing and new business activities. 
The information on the risk management is explained in detail in the Management Discussion and Analysis Report which forms 
part of this report.

DISCLOSURE OF COMPOSITION OF AUDIT COMMITTEE AND PROVIDING VIGIL MECHANISM

The Audit Committee consists of the following members who are independent Directors

Shri S. M Sundaram

Shri. Milind Shripad Sarwate

Shri. George Zacharias

The provisions of Rule 7 of Companies (Meetings of the Board and its Powers) Rules, 2013 regarding Establishment of Vigil 
Mechanism are applicable to the Company. Accordingly, the Company has formulated a policy on vigil mechanism and whistle blower.
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PREVENTION OF SEXUAL HARASSMENT POLICY

The Company has zero tolerance for sexual harassment at workplace and has adopted a policy on prevention, prohibition and 
redressal of sexual harassment at workplace in line with the provisions of the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013 and the rules thereunder for prevention and redressal of complaints of sexual 
harassment at workplace. The company has complied with provisions relating to the constitution of Internal Complaints Committee 
under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

During the financial year 2023-24, there were 4 complaints on sexual harassment and appropriate action was taken after the 
investigation. Necessary steps were taken to create awareness on the prevention of Sexual harassment policy.

ANNUAL RETURN

The extracts of Annual Return pursuant to the provisions of Section 92 read with Rule 12 of the Companies (Management and 
administration) Rules, 2014 is available in the website of the Company under the link https://www.matrimony.com/investors/
investor-reports?search=financial_fillings&cat=Extract%20of%20annual%20return

DETAILS OF SIGNIFICANT AND MATERIAL ORDERS

No significant and material orders were passed by the regulators, courts or tribunals impacting the going concern status and future 
operation of the Company.

DISCLOSURE UNDER SUB RULE 5(XI) & (XII) OF RULE 8 OF COMPANIES (ACCOUNTS) RULES, 2014

The Company has neither made any application nor any proceeding is pending under the Insolvency and Bankruptcy code, 2016 
(31 of 2016) during the year. Further, the Company has neither taken any loan from the Banks or Financial institutions nor entered 
into any one time settlement with them.

INTERNAL CONTROL SYSTEMS

Internal control systems in the organization are looked at as key to its effective functioning. The Internal Audit team periodically 
evaluates the adequacy and effectiveness of these internal controls, recommends improvements and also reviews adherence to 
policies based on which corrective action is taken to address gaps, if any. Revenue and capital expenditures are governed by approved 
budgets and the levels are defined by a delegation of authority mechanism. Review of capital expenditure is undertaken with 
reference to benefits expected in line with the policy for the same. Investment decisions are subject to formal detailed evaluation 
and approved by the relevant authority as defined in the delegation of authority mechanism. The Audit Committee reviews the 
plan for internal audit, significant internal audit observations and functioning of the Company’s Internal Audit department on a 
periodic basis.

Internal Financial Control Systems with reference to the Financial Statements

The Company has a formal system of internal financial control to ensure the reliability of financial and operational information and 
regulatory & statutory compliances. The Company’s business processes are enabled by an Enterprise-wide Resource Platform 
(ERP) for monitoring and reporting processes resulting in financial discipline and accountability. An independent audit has been 
carried out for testing Internal Financial Control system during the financial year for ascertaining the control effectiveness.

Audit Trail

The Statutory Auditors in their report have commented the following

The company uses one core accounting software and multiple ancillary accounting software for maintaining its books of account. 
These accounting software have a feature of recording audit trail (edit log) facility and the same has been operating throughout the 
year for all relevant transactions recorded in the software, except for:

	� An ancillary accounting software for revenue recognition of matchmaking segment, wherein the feature of recording the audit 
trail has been enabled from 20 July 2023.

	� Ancillary accounting software that maintains customer subscription data for which the feature of recording the audit trail has 
not been enabled.

	� An ancillary payroll accounting software, operated by a third-party software service provider, wherein the SOC 1 Type 2 report 
is not available for the period from 1 January 2024 to 31 March 2024. Accordingly, we are unable to comment whether audit 
trail feature of the said software was enabled and operated for the aforesaid period.
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As regards the above comment, we would like to explain that the Company has adequate alternative checks and balances in place 
to ensure adequacy and control.

Disclosure on maintenance of Cost Record

The Company is not required to maintain the cost records under sub-section (1) of section 148 of the Companies act 2013.

DIRECTORS RESPONSIBILITY STATEMENT

In accordance with the provisions of Section 134(5) of the Companies Act, 2013 the Board hereby submits its responsibility 
Statement-

(a)	� in the preparation of the annual accounts, the applicable accounting standards had been followed along with proper explanation 
relating to material departures;

(b)	� they have selected such accounting policies and applied them consistently and made judgments and estimates that are 
reasonable and prudent so as to give a true and fair view of the state of affairs of the company at the end of the financial year 
and of the loss of the company for that period;

(c)	� they have taken proper and sufficient care for the maintenance of adequate accounting records in accordance with the 
provisions of this Act for safeguarding the assets of the company and for preventing and detecting fraud and other irregularities;

(d)	� they have prepared the annual accounts on a going-concern basis;

(e)	� They have laid down internal financial controls to be followed by the Company and that such internal financial controls are 
adequate and were operating effectively

(f)	� they have devised proper systems to ensure compliance with the provisions of all applicable laws and that such systems were 
adequate and operating effectively.
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Your Directors place on record their sincere thanks to bankers, business associates, consultants, and various Government 
Authorities for their continued support extended to your Company’s activities during the year under review. Your Directors also 
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For and on behalf of the Board of Directors of Matrimony.com Limited

Place: Chennai	 Murugavel Janakiraman
Date: May 14, 2024	  Chairman & Managing Director & Chairman of CSR committee
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Annexure A
DISCLOSURE IN DIRECTORS’ REPORT PURSUANT TO SECTION 197(12) OF THE COMPANIES ACT, 2013 READ 
WITH COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL PERSONNEL), RULES, 2014

1.	� The ratio of the remuneration of each director to the median remuneration of the employees of the Company and the 
percentage increase in remuneration of each Director, Chief Executive Officer, Chief Financial Officer and Company Secretary 
in the financial year:

Name Ratio to Median 
remuneration

% increase in remuneration 
in the financial year

Non Executive Directors:

Shri Milind S Sarwate 9.75:1 -

Shri George Zacharias 9.07:1 -

Shri C K Ranganathan 3.80:1 -

Smt Deepa Murugavel 4.97:1 -

Smt Akila Krishnakumar 7.41:1 -

Shri S M Sundaram 7.12:1 -

Executive Directors:

Shri Murugavel Janakiraman* 93.92:1 -

Chief Financial Officer

Shri Sushanth S Pai* - 2.00

Company Secretary

Shri Vijayanand Sankar - 9.00

	 • The median remuneration of employees of the Company was `2,56,284

	 * �The increase for Executive Directors, Chief Financial officer and Company Secretary is calculated on the difference in the cost to the 
company for both the years. Non Executive Directors are paid Sitting fees and commission.

3.	 The percentage increase in the median remuneration of employees in the financial year: 10%

4.	� The number of permanent employees on the rolls of Company: 2713

5.	� Average percentage increase already made in the salaries of employees other than the managerial Personnel in the last 
financial year and its comparison with the percentage increase in the managerial remuneration and justification thereof and 
point out if there are any exceptional circumstances for increase in the managerial remuneration.

	� Average increase in remuneration is 10% for employees other than managerial personnel, after accounting for promotions 
and other event-based compensation revisions and 2% for Managerial Personnel.

6.	� Affirmation that the remuneration is as per the remuneration policy of the Company

For and on behalf of the Board of Directors of Matrimony.com Limited

Place: Chennai					      			   Murugavel Janakiraman
Date: May 14, 2024					      Chairman & Managing Director
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Directors' Report

Form No. MR-3

SECRETARIAL AUDIT REPORT

For the Financial Year 2023-24

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No.9 of the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014]

To,
The Members,
M/s. MATRIMONY.COM LIMITED

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the adherence to good corporate 
practices by M/s. MATRIMONY.COM LIMITED (hereinafter called the Company). Secretarial Audit was conducted in a manner 
that provided us a reasonable basis for evaluating the corporate conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of M/s. MATRIMONY.COM LIMITED books, papers, minute books, forms and returns filed and other 
records maintained by the Company and also the information provided by the Company, its officers, agents and authorized 
representatives during the conduct of the secretarial audit, We hereby report that in our opinion, the Company has, during the 
audit period covering the financial year ended 31st March 2024, complied with the statutory provisions listed hereunder and also 
that the Company has proper Board processes and compliance mechanism in place to the extent, in the manner and subject to the 
reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by M/s. MATRIMONY.
COM LIMITED (“the Company”) for the financial year ended on 31st March 2024 according to the provisions of:

(i) 	 The Companies Act, 2013 (the Act) and the rules made there under;

(ii) 	 The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made there under;

(iii) 	 The Depositories Act, 1996 and the Regulations and Bye-laws framed there under;

(iv) 	� Foreign Exchange Management Act, 1999 and the rules and regulations made there under to the extent of Foreign Direct 
Investment, Overseas Direct Investment and External Commercial Borrowings;

(v) 	 The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

	 (a) 	 The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;

	 (b) 	 The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;

	 (c) 	 The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009;

	 (d) 	 Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity Regulations) Regulations, 2014;

	 (e) 	 The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008; (NOT APPLICABLE)

	 (f) 	� The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993 
regarding the Companies Act and dealing with client; (NOT APPLICABLE)

	 (g) 	 The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; (NOT APPLICABLE)

	 (h) 	 The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018; (NOT APPLICABLE)

Annexure C
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	 Other Laws specifically applicable to this Company is as follows:
	 (vi)	 Trade Marks Act, 1999

	 (vii)	 Shops and Establishment Act, 1947

	 (viii)	 The Information Technology Act, 2000

	 We have also examined compliance with the applicable clauses of the following:

	 (i)	 Secretarial Standards issued by The Institute of Company Secretaries of India.

	 (ii)	 Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

	� We further report that the Board of Directors of the Company is duly constituted with proper balance of Executive Directors, 
Non-Executive Directors, Independent Directors and Women Director. There is no change in the composition of the Board of 
Directors during the period under review.

	� Adequate notice is given to all directors to schedule the Board Meetings, which is sent at least seven days in advance and a 
system exists for seeking and obtaining further information and clarifications on the agenda items before the meeting and for 
meaningful participation at the meeting.

	� We further report that there are adequate systems and processes in the company commensurate with the size and operations 
of the company to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

	 We further report that, during the audit period,

	� The Company has issued and allotted the following equity shares pursuant to exercise of options granted under Employee 
Stock Option scheme 2014

Sl No No of equity shares of ` 5 each/- Date of allotment

1 1500 09-05-2023

2 3500 27-07-2023

							        For V Suresh Associates
Practising Company Secretaries

V Suresh
FCS No. 2969

C.P.No. 6032
Place: Chennai 	 Peer Review Cert No 667/2020
Date : 14th May 2024 	 UDIN: F002969F000342539
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Directors' Report

Annexure to Secretarial Audit Report
To, 
The Members
MATRIMONY.COM LIMITED

Our report of even date is to be read along with this letter.

1.	� Maintenance of secretarial records is the responsibility of the management of the Company. Our responsibility is to express 
an opinion on these secretarial records based on our audit.

2.	� We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness 
of the contents of the Secretarial records. The verification was done on test basis to ensure that correct facts are reflected in 
secretarial records. We believe that the processes and practices we followed provide a reasonable basis for our opinion.

3.	 We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Company.

4.	� Where ever required, we have obtained the Management representation about the compliance of laws, rules and regulations 
and happening of events etc.

5.	� The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility of 
management. Our examination was limited to the verification of procedures on test basis.

6.	� Due to inherent limitations of an audit including internal, financial, and operating controls, there is unavoidable risk that some 
misstatements or material non-compliances may not be detected, even though the audit is properly planned and performed 
in accordance with the Standards.

7.	� The Secretarial Audit report is neither an assurance as to the future viability of the Company nor of the efficacy or effectiveness 
with which the management has conducted the affairs of the Company.

 For V Suresh Associates
Practising Company Secretaries

V Suresh
FCS No. 2969

C.P.No. 6032
Place: Chennai 	 Peer Review Cert No 667/2020
Date : 14th May 2024 	 UDIN: F002969F000342539
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Annexure E
FORM NO. AOC -2

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014.

Form for Disclosure of particulars of contracts/arrangements entered into by the company with related parties referred to in sub-
section (1) of section 188 of the Companies Act, 2013 including certain arms-length transactions under the third proviso thereto.

1. 	� Details of contracts or arrangements or transactions not at Arm’s length basis.

	� Matrimony.com Limited has not entered into any contract or arrangement or transaction with its related parties which is not 
at arm’s length during the financial year 2023-24.

2.	 Details of contracts or arrangements or transactions on an Arm’s length basis.

SL. No. Particulars Details

1. Name (s) of the related party & nature of relationship Sys India Private Limited & Wholly Owned Subsidiary  
Company

2. Nature of contracts/arrangements/transaction 1. 	� Availing of advertising agency services for advertising 
in print media and vernacular websites of online media.

2. 	� Hiring of employees for its operation

3. Duration of the contracts/arrangements/transaction 3 years, 01-June-2022 to 31-May-2025

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

Maximum of `14 Crores per annum

5. Date of approval by the Board 12/05/2022

6. Amount paid as advances, if any NIL

SL. No. Particulars Details

1. Name (s) of the related party & nature of the  
relationship

Consim Info USA Inc & Wholly Owned Subsidiary Company

2. Nature of contracts/arrangements/transaction 1.	 Agency services in USA for match making business

2.	 Providing of services including customer support, 
online marketing, accounting, finance, record keeping, 
tax, audit support, legal, information systems and other 
corporate services.

3. Duration of the contracts/arrangements/transaction 3 years, 01-Apr-2021 to 31-Mar-2024

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

Maximum of ` 50 Crores per annum

5. Date of approval by the Board 30/03/2021

6. Amount paid as advances, if any NIL
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SL. No. Particulars Details

1. Name (s) of the related party & nature of relationship Matrimony DMCC, Dubai & Wholly Owned Subsidiary 
Company

2. Nature of contracts/arrangements/transaction 1.	� Granting of License to operate the Company’s Match 
making business in GCC countries.

2.	� Providing of services including customer support, 
online marketing, accounting, finance, record 
keeping, tax, audit support, legal, information 
systems and other corporate services.

3. Duration of the contracts/arrangements/transaction Effective from 01-Apr-2022 to 31-Mar-2025

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

Maximum of ` 6 Crores

5. Date of approval by the Board 31/03/2022

6. Amount paid as advances, if any NIL

SL. No. Particulars Details

1. Name (s) of the related party & nature of relationship Astro-Vision Futuretech Private Limited & Associate 
Company

2. Nature of contracts/arrangements/transaction Astrology services

3. Duration of the contracts/arrangements/transaction Effective from 01-Jan-2022 to 31-Mar-2025.

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

Maximum of upto ` 25 Lakhs till 31st December 2023 and 
38 lakhs from 1st January 2024 to 31st March 2025

5. Date of approval by the Board 11/11/2021 & 19-03-2024

6. Amount paid as advances, if any NIL

SL. No. Particulars Details

1. Name (s) of the related party & nature of relationship Bangladeshi Matrimony Private Limited & Wholly Owned 
Subsidiary

2. Nature of contracts/arrangements/transaction 1.	� Granting of License to operate the Company’s 
Match making business in Bangladesh.

2.	� Providing of services including customer support, 
online marketing, accounting, finance, record 
keeping, tax, audit support, legal, information 
systems and other corporate services

3. Duration of the contracts/arrangements/transaction Effective from 08-September-2021 to 31-March-2024.

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

Maximum of upto ` 2 Crores

5. Date of approval by the Board 11/11/2021

6. Amount paid as advances, if any NIL

SL. No. Particulars Details

1. Name (s) of the related party & nature of relationship Boatman Tech Private Limited & Wholly Owned 
Subsidiary

2. Nature of contracts/arrangements/transaction Parent Company uses the Boatman’s brand, technology 
platform and customer & vendor base.

3. Duration of the contracts/arrangements/transaction Effective from FY 2023 & FY 2024

4. Salient terms of the contracts or arrangements or 
transaction including the value, if any

License fees @ `7.38 lakhs per month for FY 22-23 and 
FY 2023-24

5. Date of approval by the Board 09/02/2023

6. Amount paid as advances, if any NIL
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Report on Corporate Governance

REPORT ON CORPORATE GOVERNANCE

(Pursuant to Schedule V(C) of SEBI (LODR) Regulations, 2015)

COMPANY’S PHILOSOPHY ON CODE OF CORPORATE GOVERNANCE

Matrimony.com Limited is committed to maintaining high standards of corporate governance, protecting customers’, shareholders’ 
and other Stakeholders’ interests. In line with this philosophy, Matrimony.com Limited believes that sound governance policies and 
practices are necessary for establishing a proper environment for achievement of our key objectives. Our corporate governance 
practice includes honesty, trust, integrity and openness in all our dealings with customers, business partners and our own associates. 
The Code of Conduct is communicated and enforced by our management to ensure a safe, ethical and wholesome environment. 
Our policies and practices are based on values like fairness, transparency and simplicity.

The following is a report on the status and progress on major aspects of corporate governance for the year ended 31st March 2024.

1.	 BOARD OF DIRECTORS

	� The Directors of the Company possess the highest personal and professional ethics, integrity and values and are committed 
to representing the long-term interests of the Stakeholders. The basic responsibility of the Board is to provide effective 
governance over the Company’s affairs exercising its reasonable business judgment on behalf of the Company.

	� The Board has an optimum combination of Executive, Non-Executive and Independent Directors including women Directors, 
which ensures proper governance and management. The Chairman of the Board is the Promoter & Managing Director. As 
at 31st March 2024, the Board of Directors comprises of seven Directors and the composition of the Company’s Board of 
Directors is in conformity with the prescribed code of corporate governance by the Stock Exchanges. As required by the Code 
of Corporate Governance, not less than 50% of the Board of Directors consists of Independent Directors. The Company 
has got two women Directors of which one Director is independent. There is no pecuniary relationship or transaction of the 
Non-Executive Directors vis-à-vis the Company. None of the Directors of the Company has attained the age of seventy-five 
years as of 31st March 2024. The directorships held by the directors are within the limits prescribed under Section 165 
of the Companies Act, 2013. None of the Directors is related to each other except Shri. Murugavel Janakiraman and Smt. 
Deepa Murugavel.

	� Independent Directors are non-executive directors as defined under Regulation 16(1)(b) of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 as amended from time to time (“SEBI LODR”) read with Section 149(6) of the 
Companies Act, 2013 along with rules framed thereunder. The composition of the independent directors is in conformity with 
the statutory requirements. In compliance with Regulation 17A of SEBI LODR, none of the Independent Directors serve as 
Independent Directors in more than seven (7) listed companies and where any Independent Director is serving as whole-time 
director in the listed company such director is not serving as Independent Director in more than three (3) listed companies. 
In terms of Regulation 25(8) of SEBI LODR, they have confirmed that they are not aware of any circumstance or situation 
that exists or may be reasonably anticipated that could impair or impact their ability to discharge their duties. Based on the 
declarations received from the Independent Directors, the Board of Directors has confirmed that they meet the criteria of 
independence as mentioned under Regulation 16(1)(b) of the SEBI LODR and that they are independent of the management.

	� As mandated under Regulation 26(1) of the SEBI LODR, none of the Directors is a member in more than ten Committees nor 
is any of them a Chairperson of more than five committees across all public limited entities in which they are directors.

	� The Company is managed by the Chairman & Managing Director (CMD) assisted by the management team during the year 
ended 31st March 2024.

Annexure F
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	� The Board reviews and approves strategy and oversees the performance to ensure that the long-term objective of enhancing 
Stakeholders’ value is achieved.

	 a)	 Composition of the Board as on 31st March 2024

SI. No. Name of the Director DIN Category

1. Shri Murugavel Janakiraman 00605009 Promoter Chairman / Managing Director

2. Smt Deepa Murugavel 00725522 Non-Executive Woman Director

3. Shri George Zacharias 00162570 Non-Executive Independent Director

4. Shri Milind Shripad Sarwate 00109854 Non-Executive Independent Director

5. Shri Chinni Krishnan Ranganathan 00550501 Non-Executive  Independent Director

6. Smt Akila Krishnakumar 06629992 Non-Executive Woman Independent Director

7. Shri S.M.Sundaram 02137377 Non-Executive Independent Director

	 b)	 �The number of Boards or Board Committees in which the Director is a Member or Chairperson as on 31st March 
2024 are given below:

Name of the Director Number of Directorships in 
Public Companies*

Committee  Position**

Chairperson Member

Shri Murugavel Janakiraman 3 - 1

Smt Deepa Murugavel 1 1 1

Shri George Zacharias 2 1 2

Shri Milind Shirpad Sarwate 9 4 10

Shri Chinni Krishnan Ranganathan 2 - -

Smt Akila Krishnakumar 3 - 2

Shri S.M.Sundaram 1 1 2

		  * �Public Limited Companies, including Matrimony.com Limited and excludes directorships held on the boards of private companies 
which is not a subsidiary of Public Company, Section 8 companies and companies incorporated outside India.

		  ** �Audit Committee and Stakeholders’ Relationship Committee of Public Limited Companies, including Matrimony.com Limited. 
Committee membership(s) and Chairmanship(s) are counted separately.

		�  Listed entities in which the directors hold position as director other than the Company and category of directorship as 
on 31st March 2024:

Name of the Director Name of the company Category of directorship

Shri Milind Shripad Sarwate Mahindra & Mahindra Financial Services Limited Independent Director

Sequent Scientific Limited Independent Director

Asian Paints Limited Independent Director

FSN E-Commerce Ventures Limited Independent Director

CEAT Limited Independent Director

Shri George Zacharias Subex Limited Independent Director

Shri Chinni Krishnan Ranganathan The Ramco Cements Limited Independent Director

Shri Murugavel Janakiraman NIL NIL

Smt. Deepa Murugavel NIL NIL

Smt. Akila Krishnakumar IndusInd Bank Ltd Independent Director

Hitachi Energy (Ltd) formerly ABB Power Products and 
Systems India Ltd

Independent Director

Shri.S M Sundaram NIL NIL
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	 c) 	 Meetings and Attendance
		�  The Board met Six times during the year on, 09th May, 2023, 09th Aug 2023, 09th November 2023, 09th February 2024, 

19th March 2024 and 26th March 2024. Details of attendance of each Director at the Board Meetings held during the 
year and at the last Annual General Meeting (AGM) of the Company are as follows

Name of the Director Attendance

Board Meetings Last AGM

Shri Murugavel Janakiraman 6 Yes

Smt Deepa Murugavel 6 Yes

Shri George Zacharias 6 Yes

Shri Milind Shripad Sarwate 6 Yes

Shri Chinni Krishnan Ranganathan 4 Yes

Smt Akila Krishnakumar 6 Yes

Shri S M Sundaram 6   Yes

	 d)	 �The details of the shares held by the Directors of the Company as at 31st March 2024 including the non-executive 
Directors are as follows:

Name of the Director No. of Shares Held Percentage to Capital

Shri Murugavel Janakiraman 1,14,81,016* 51.58%

Smt Deepa Murugavel 4,007 0.02%

Shri George Zacharias - -

Shri Milind Shripad Sarwate 5,324 0.02%

Shri Chinni Krishnan Ranganathan - -

Smt Akila Krishnakumar - -

Shri S.M Sundaram - -

Total 1,14,90,347 51.62%

		  * �Included 12 shares held on behalf of Shareholders holding fractional shares on consolidation of shares from ` 3 to ` 5/- on 5th August 
2015.

	 e)	 Details of familiarisation programme for Independent Directors:
		�  The details of the familiarisation programme for Independent Directors are available at the Company’s website, at the 

following link at https://www.matrimony.com/sites/default/files/newsroom-assets/2023-05/familiarisation-program-
for-independent-directors-new_0.pdf

	 f)	 A chart or a matrix setting out the skills/expertise/competence of the board of directors is given below
	 1.	 Governance Skills

Skill Area Description Assessment of Board

Strategy Ability to think strategically and identify and critically assess 
strategic opportunities and threats and develop effective 
strategies in the context of the strategic objectives of the 
Company’s relevant policies and priorities.

Available with all the Board 
of Directors

Finance Qualifications and experience in accounting and/or finance and 
the ability to:

•	 analyse key financial statements;

•	 oversee financial reporting process

•	 critically assess financial viability and performance;

All the Board of Directors have 
knowledge, experience and ability 
to analyse key financial statements.
The following Directors have 
all other skills/expertise in 
Finance Function

Shri. Milind Shripad Sarwate
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Skill Area Description Assessment of Board

•	 contribute to strategic financial planning;

•	 oversee budgets and the efficient use of resources;

•	 oversee funding arrangements and accountability.

•	� evaluation of internal financial controls and risk management  
systems

Shri. S.M Sundaram

Shri. George Zacharias

Shri. Chinni.Krishnan Ranganathan

Shri. Murugavel Janakiraman

Smt. Akila Krishnakumar

Risk Ability to identify key risks to the organisation in a wide range of 
areas including legal and regulatory compliance, and monitor risk 
and compliance management frameworks and systems

Available with the following Board 
of Directors

Shri. Milind Shripad Sarwate

Shri. George Zacharias

Shri. Chinni Krishnan Ranganathan

Shri. Murugavel Janakiraman

Smt. Akila Krishnakumar

Shri. S.M. Sundaram

IT Knowledge and experience in the strategic use and governance 
of information management and information technology within 
the organisation.

Available with the following Board 
of Directors

Shri. Milind Shripad Sarwate

Shri. George Zacharias

Shri. Chinni.Krishnan Ranganathan

Shri. Murugavel Janakiraman

Smt. Akila Krishnakumar

Shri. S.M Sundaram

Human 
Resource 
Management

Experience at an executive level including the ability to:

•	� Appoint and evaluate the performance of the CXO and 
senior management;

•	� oversee strategic human resource management including 
workforce planning,

•	 Employee and industrial relations; and

•	 oversee large scale organisational change.

Available with the following Board 
of Directors

Shri. Milind Shripad Sarwate

Shri. George Zacharias

Shri. Chinni.Krishnan Ranganathan

Shri. Murugavel Janakiraman

Smt. Akila Krishnakumar

	 2.	 Industry Skills (Internet & Technology)

Skill Area Description Assessment of Board

Technology

Innovation

Understanding the current drivers of innovation in the 
internet technologies and specifically in the Artificial 
Intelligence, Data analytics etc

Shri. Murugavel Janakiraman, Shri. 
George Zacharias and Smt. Akila 
Krishnakumar have direct and long term 
experience in the technology industry.

Available with all the board of Directors

All Board members have extensive 
experience in transferrable skill areas 
such as networking with industry leaders.

Shri. Murugavel Janakiraman, Shri. 
Chinni Krishnan Ranganathan and Shri. 
George Zacharias have good knowledge 
and experience in marketing strategy.

Consumer 
Behaviour

Understanding the trends in consumer behavior

Industry 
connect

Network with relevant industry organisations and 
consumer or business groups including regulators, and the 
ability to effectively engage and communicate with those 
stakeholders

Marketing Knowledge of and experience in online & offline marketing 
strategies
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2.	 AUDIT COMMITTEE

	� The Company has a qualified and independent Audit Committee with all its Members being Non-Executive & Independent 
Directors, to oversee the accounting and financial governance of the Company. The Chairperson of the Committee is an 
Independent Director.

	 a)	 Composition
		  The Audit Committee of the Board comprises of the following Directors:

Sl. No. Name of the Director No. of Meetings attended

1.  Shri S M Sundaram – Chairman  4

2. Shri Milind Shripad Sarwate 4

3 Shri George Zacharias 4

	 	� During the year, the Committee met Four times, viz 08th May 2023, 08th August 2023, 08th November 2023, and 8th 
February 2024

		�  The Senior Management team of the Company comprising of the Managing Director, Chief Financial Officer, Chief Human 
Resources Officer and Chief Technology & Infrastructure Officer, the Statutory Auditor and the Internal Auditor are 
invited to attend the Meetings of the Committee, as invitees. The Company Secretary is the Secretary to the Committee.

		�  All the members of the Audit Committee are Independent Directors. Hence the composition complies with stipulation 
in Regulation 18(1) (b) of SEBI (LODR).

	 b) 	 Brief description of terms of reference
		�  The terms of reference of the Committee, which are in line with the requirements of the Part C of Schedule II of SEBI 

(LODR) and the provisions of Section 177 of the Companies Act, 2013, include the following:

		  -	� Oversight of the Company’s financial reporting process and the disclosure of its financial information to ensure that 
the financial statement is correct, sufficient and credible;

		  -	� Reviewing, with the management, the quarterly financial statements before submission to the Board for approval;

		  -	 Evaluation of internal financial controls and risk management systems;

		  -	� Reviewing the adequacy of internal audit function;

		  -	� Reviewing the functioning of the Whistle Blower mechanism;

		�  In addition, the Audit Committee would discharge the roles and responsibilities as prescribed by the SEBI (LODR) and 
Companies Act, 2013.

	 c) 	 The Committee has not been reconstituted during the year.

3.	 NOMINATION AND REMUNERATION COMMITTEE

	 a)	 Composition
		�  The Nomination and Remuneration Committee discharges the functions as envisaged by the Companies Act, 2013 and 

the SEBI (LODR).

		  The Nomination and Remuneration Committee of the Board comprises of the following Non-Executive Directors:

Sl. No. Name of the Director No. of Meetings attended

1. Shri Milind Shripad Sarwate - Chairman 5

2. Shri George Zacharias 5

3 Smt Akila Krishnakumar 5

		�  During the year, the Committee met five times, viz., 09th May 2023, 22nd June 2023, 08th November 2023, 08th February 
2024 and 19th March 2024
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	 b)	 Brief description of terms of reference
		  The terms of reference include the following:

		  1.	� To identify persons who are qualified to become directors and who may be appointed in senior management in 
accordance with the criteria laid down and to recommend to the Board their appointment and/ or removal.

		  2.	 To carry out evaluation of every director’s performance.

		  3.	� To formulate the criteria for determining qualifications, positive attributes and independence of a director, and 
recommend to the Board a policy, relating to the remuneration for the directors, key managerial personnel and 
other employees.

		  4.	 To formulate the criteria for evaluation of Independent Directors and the Board.

		  5.	 To devise a policy on Board diversity.

		  6.	� To recommend/review the remuneration of the Directors, KMP and Senior Management, including the fixed and 
variable salary components, performance-based awards, and other incentives based on their performance and 
defined assessment criteria.

		  7.	 To administer, monitor and formulate detailed terms and conditions of the Employees’ Stock Option Scheme including:

			   •	 the quantum of options to be granted under Employees’ Stock Option Scheme per employee and in aggregate;

			   •	� the conditions under which option vested in employees may lapse in case of termination of employment 
for misconduct;

			   •	� the exercise period within which the employee should exercise the option, and that the option would lapse on 
failure to exercise the option within the exercise period;

			   •	� the specified time period within which the employee shall exercise the vested options in the event of termination 
or resignation of an employee;

			   •	� the right of an employee to exercise all options vested in him at one time or at various points of time within the 
exercise period;

			   •	� the procedure for making a fair and reasonable adjustment to the number of options and to the exercise price 
in case of corporate actions, such as rights issues, bonus issues, merger, sale of division and others;

			   •	 the granting, vesting and exercising of options in case of employees who are on long leave; and

			   •	 the procedure for cashless exercise of options.

		  8.	� To carry out any other function as is mandated by the Board from time to time and / or enforced by any statutory 
notification, amendment or modification, as may be applicable.

		  9.	 To perform such other functions as may be necessary or appropriate for the performance of its duties.

	 c)	 Nomination and Remuneration Policy
		�  The Nomination and Remuneration Policy is to ensure that the level and composition of remuneration is reasonable, 

the relationship of remuneration to performance is clear and appropriate to the long term goals of the Company. The 
said Policy is available in the Company’s website at the following link https://www.matrimony.com/sites/default/files/
newsroom-assets/2022-12/Remuneration-Policy.pdf

		�  The Nomination and Remuneration Committee has laid down evaluation criteria for performance evaluation of 
Independent Directors, which will be based on attendance, expertise and contribution brought in by the Independent 
Director at the Board and Committee Meetings, which shall be taken into account at the time of re-appointment of 
Independent Director.
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4.	� PARTICULARS OF SENIOR MANAGEMENT INCLUDING THE CHANGES THEREIN SINCE THE CLOSE OF 
THE PREVIOUS FINANCIAL YEAR

S.No Employee Name Department Designation Changes if any including date of 
resignation

1 Shri. Murugavel 
Janakiraman

Managing Director Managing Director -

2 Smt. Saichithra S Product Chief Product Officer -

3 Shri. Chandrasekar R Technology Chief Technology Operation and 
Infrastructure Officer

-

4 Shri. Sushanth S Pai Finance And Accounts Chief Financial Officer -

5 Shri. Rajesh Balaji Human Resources Senior Vice President Resigned & relieved on January 
31, 2024

6 Shri. Arjun Bhatia Marketing Senior Vice President -

7 Shri. Kiran Vijayakumar Product Engineering Senior Vice President -

8 Shri. Ajay Kumar Head – Bharat matrimony Senior Vice President -

9 Shri. Vaitheeswaran S Assisted & Elite Senior Vice President -

10 Shri. Vinodha Priyan Head – CBS Senior Vice President -

11 Shri. Himanshu Kapsime Wedding Services Sales Vice President Resigned & relieved on January 
31, 2024

12 Shri. Vijayanand Sankar Company Secretarial Senior General Manager 
- Company Secretary and 
Compliance

-

13. Shri. Mayank Anand Jha New Initiatives Vice President Appointed with effect from 
December 4, 2023

5.	 REMUNERATION TO THE DIRECTORS

	 The details of remuneration paid to Directors are given below,

	 (i)	 Remuneration to Non-Executive Directors during the Financial Year 2023-24:
		  The Non-Executive Directors are eligible for the following sitting fees per meeting

Particulars (`)

Board Meeting, Audit Committee Meeting & Nomination & Management Committee Meeting 1,00,000

Corporate Social Responsibility Committee meeting, Risk Management & ESG Committee meeting and the 
Meeting of Independent Directors

75,000

Stakeholders Relationship Committee meeting & Share Allotment Committee meeting 25,000

		�  The shareholders at the annual general meeting held on 7th August 2019 have approved payment of commission to 
Non-Executive Directors of upto 1% net profits calculated as per the provisions of Companies Act, 2013. The Board of 
Directors at their meeting held on 14th May 2024 have approved a fixed commission of ` 5,00,000 to each of the non-
executive Directors for the year ended 31st March 2024.

		  Details of Sitting Fees and commissions paid to Non-Executive Directors during the financial year 2023-24 are as follows:

Name of the Director  Board Meeting 
(`)

Committee  
Meeting# (`)

Commission* (`) Total (`)

Shri Milind Shripad Sarwate 6,00,000 14,00,000 5,00,000 25,00,000

Shri George Zacharias 6,00,000 12,25,000 5,00,000 23,25,000

Shri Chinni Krishnan Ranganathan 4,00,000    75,000 5,00,000 9,75,000

Smt Deepa Murugavel 6,00,000 1,75,000 5,00,000 12,75,000

Smt Akila Krishnakumar 6,00,000 8,00,000 5,00,000 19,00,000

Shri S M Sundaram 6,00,000 7,25,000 5,00,000 18,25,000

		  # Includes fee of `75,000 for the meeting of Independent Directors.

		  * �The commission shall be paid during the financial year 2024-25 after approval of financial statements. But the same has been included 
in the remuneration paid to the non-executive Directors since it is provided in the financial statements
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	 (ii)	 Remuneration to Managing Director during the Financial Year 2023-24:
		�  The remuneration of Shri Murugavel Janakiraman, Managing Director is governed by the resolution passed by the Board 

of Directors and shareholders at the Annual General Meeting held on 11th May 2021 & August 11, 2021 respectively 
for a period of three years with effect from 1st April 2021 with a basic salary of ` 200 lakhs in the grade of 200 lakhs to 
300 lakhs and a variable performance pay upto 100% of the basic salary on fulfulling the performance criteria laid down 
by the Nomination committee and the Board of Directors apart from other benefits. His fixed remuneration is ` 224.29 
lakhs and other remuneration including variable performance pay comes to `16.94 lakhs. His total remuneration for the 
year amounted to `241.23 lakhs.

	 (iii)	 Stock options to Non-Executive Director
		  During the year under review, the Board of Directors has not granted stock options to any Non-Executive Director.

	 (iv)	 Pecuniary relationship / transactions of Non-Executive Directors:
		�  There are no pecuniary relationship/transactions with the Non-Executive Directors except payment of sitting fees, 

commission and reimbursement of travel expenses for attending Board & Committee Meetings. Please refer Note No. 
37 - Related Party Transactions – to the Standalone Financial Statements.

6.	 STAKEHOLDERS’ RELATIONSHIP COMMITTEE

	� The Company attaches highest importance to investor relations. The Committee discharge the functions as envisaged by the 
Companies Act, 2013 and the SEBI LODR to focus on the prompt and effective redressal of the Shareholders’ grievances and 
strengthening of Investor Relations.

	 a)	 Composition
		  The Stakeholders’ Relationship Committee of the Board comprises of the following Directors:

Sl. No. Name of the Director No. of Meetings attended

1. Smt Deepa Murugavel - Chairman 1

2. Shri Murugavel Janakiraman 1

3. Shri S.M Sundaram 1

		  During the year the Committee met once on 26th March 2024.

	 b) 	 Brief description of terms of reference
		�  The Committee’s main focus is on the basic rights of the shareholders including transmission / transposition of shares, 

issue of duplicate/split certificates, sub division/consolidation of shares, consolidation of folios, dematerialization/
rematerialization of shares, change of address, non-receipt of the dividend, non-receipt of the share certificates and 
such other issues relating to investor relations.

	 c) 	 Status of Shareholders’ Grievances
		�  The Stakeholders Relationship Committee and the Board reviews the status of shareholders’ grievances received by the 

Company together with the status of their redressal at every meeting.

		�  During the year, the Company has received two complaints during the year. There are no pending complaints as on 31st 
March 2024.

	 d) 	 Name and designation of Compliance Officer
		�  Shri Vijayanand Sankar, Company Secretary is the Compliance Officer as per Regulation 6 of SEBI (LODR) 

Regulations, 2015.

	 e)	 The Committee has not been reconstituted during the year.
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7.	 OTHER COMMITTEES OF THE BOARD OF DIRECTORS

	 i) 	 SHARE ALLOTMENT COMMITTEE

		  a)	 Composition:
			   The Board of Directors has constituted a Share Allotment Committee with the following Members:

Sl. No. Name of the Director No. of Meetings attended

1. Shri. Murugavel Janakiraman - Chairman 2

2. Shri Milind Shripad Sarwate 2

3. Shri George Zacharias 1

			�   During the year the Committee met two times, viz., 09th May 2023 and 27th July 2023, for allotting shares to 
employees pursuant to exercise of Employee Stock Option Scheme.

	 	 b) 	 Brief description of terms of reference
			�   The scope of the Committee includes matters pertaining to the issue, offer, allotment and cancellation of securities 

including ESOP/Equity/Preference shares/ instruments convertible into Equity Shares, whether optionally or 
otherwise. The meetings of the Committee are held based on the requirements for the business to be transacted.

	 	 c)	 The Committee has not been reconstituted during the year.

	 ii) 	 CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

	 	 a)	 Composition
			   The Board of Directors, had constituted Corporate Social Responsibility Committee with the following Members:

Sl. No. Name of the Director No. of Meetings attended

1. Shri Murugavel Janakiraman – Chairman 2

2. Smt Deepa Murugavel 2

3. Shri Milind Shripad Sarwate 2

			�   During the year, the Committee met twice on 09th May 2023 and 26th March 2024.

	 	 b)	 Brief description of terms of reference
			   The scope of the Committee includes the following

			   i)	� To formulate and recommend to the Board, a CSR policy which shall indicate the activities to be undertaken 
by the Company as per the Companies Act, 2013;

			   ii)	� To review and recommend the amount of expenditure to be incurred on the activities to be undertaken by 
the company;

			   iii)	 To monitor the CSR policy of the Company from time to time;

			   iv)	� Any other matter as the CSR Committee may deem appropriate after approval of the Board of Directors or 
as may be directed by the Board of Directors from time to time.

	 	 c)	 The Committee has not been reconstituted during the year.

	 iii) 	 RISK MANAGEMENT & ESG COMMITTEE

	 	 a)	 Composition
			�   The Board of Directors has constituted a Risk Mangement & Governance Committee in the year 2015 which was 

renamed as Risk Management Committee and further it was renamed as Risk Management and ESG Committee 
with the following members. Pursuant to amendment to SEBI LODR, the Committee was made mandatory for top 
1000 listed companies and hence it was made applicable to the company in the financial year 2022-23 & 2023-24 
since the Company was in the top 1000 listed Companies. It is continued to be applicable even though the Company 

has now moved to top 2000 listed Companies pursuant to Regulation 3(2) of SEBI LODR.
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Sl. No. Name of the Director No. of Meetings attended

1. Shri George Zacharias - Chairman 3

2 Shri Milind Shripad Sarwate 3

3 Smt Akila Krishnakumar 3

4 Shri. S.M.Sundaram 3

5 Shri Murugavel Janakiraman 3

			   During the year the Committee met thrice on 08th May 2023, 31st October 2023 & 26th March 2024.

	 	 b) 	 Brief description of terms of reference
		  	 The scope of the Committee includes the following

			   •	� To review, and, as applicable, approve the Company’s risk governance framework, risk assessment and risk 
management practices, and the guidelines, policies and processes for risk assessment and risk management;

			   •	� To review, and, as applicable, approve the Company’s risk appetite and key risk policies on the establishment 
of risk limits, as well as the guidelines, policies and processes for monitoring and mitigating such risks;

			   •	� To ensure that the Company is taking the appropriate measures to achieve prudent balance between risk and 
reward in both ongoing and new business activities;

			   •	� To evaluate significant risk exposures of the Company and assess management’s actions to mitigate the 
exposures in a timely manner (including one-off initiatives, and ongoing activities such as business continuity 
planning and disaster recovery planning);

			   •	� To review the status of regulatory reviews relating to the Company;

			   •	� To review the independence, authority and effectiveness of the risk management function, including staffing 
level and staff qualifications

			   •	� To guide the creation of the ESG Vision & Ambitions of the company and continuously take into updates on 
the ESG vision and goals thereon.

			   •	� To review the ESG Operations and its working. The Committee may form and delegate authority to 
subcommittees as and when appropriate

			   •	� To ensure that the Company is taking the appropriate measures to undertake and implement actions to further 
its ESG vision and ambitions.

			   •	� To review any statutory requirements for Sustainability reporting e.g. Business Responsibility and Sustainability 
Report (BRSR).

8.	 MEETING OF INDEPENDENT DIRECTORS

	� The Independent Directors of the Company had met during the year on 19th March 2024 to review the performance of non - 
Independent Directors and the Board as a whole, review the performance of the Chairperson of the Company and assess the 
quality, quantity and timeliness of flow of information between the Company management and the Board.

9.	 GENERAL BODY MEETINGS

	 (i)	 �The following are the details of Date, Location and Time of the General Meetings held during last three financial 
years:

Date Meeting Location Time

 09th August 2023 AGM  Meeting conducted through other Audio Visual means  10 A.M

12th August 2022 AGM  Meeting conducted through other Audio Visual means  3 P.M

12th August 2021 AGM Meeting conducted through other Audio Visual means 10 A.M

	 (ii)	 Details of Special Resolutions passed in the previous three Annual General Meetings:

Date of the AGM Subject Matter of the Special Resolution

9th August 2023 Re-appointment of Smt. Akila Krishnakumar (DIN: 06629992) as Independent Director for a period of 5 
years from August 10, 2023 till August 09, 2028
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	  (iii) 	 Postal Ballot
		�  No resolutions were passed through postal ballot during the year 2023-24. However, the Board of Directors at their 

meeting held on March 19, 2024 had approved the following ordinary resolution to be passed through postal ballot.

		  1.	� Re-appointment of Mr. Murugavel Janakiraman as Managing Director of the Company for the period from April 1, 
2024 to March 31, 2026 and fixing his remuneration

		  E-voting opened between March 28, 2024 to April 26, 2024 and the resolution was passed with requisite majority.

	 (iv)	 Person who conducted the postal ballot exercise:
		�  Postal Ballot exercise was conducted by Shri V. Suresh, Practising Company Secretary having his office at No.28, 1st Floor, 

Ganapathy Colony, 3rd Street, Teynampet, Chennai – 600018

	 (v)	 Whether any special resolution is proposed to be conducted through postal ballot
		  NIL

	 (vi)	 Procedure for postal ballot:
		  The procedure was followed in respect of the postal ballot exercise completed for the following

		  1.	� Postal ballot exercise conducted from March 28, 2024 to April 26, 2024 seeking approval from shareholders for 
Re-appointment of Mr. Murugavel Janakiraman as Managing Director of the Company for the period from April 1, 
2024 to March 31, 2026 and fixing his remuneration

	� In compliance with Schedule V Part C of the Listing Regulations and Section 108, 110 and other applicable provisions of the 
Companies Act, 2013, read with the related rules, the Company provides electronic voting facility to all its members, to enable 
them to cast their votes electronically. The Company engages the services of M/s KFin Technologies Ltd for the purpose of 
providing e-voting facility to all its members. The members have the option to vote either by physical ballot or e-voting.

	� By virtue of circulars issued by Ministry of Corporate Affairs, New Delhi and Securities Exchange Board of India, the manner 
of voting on the postal ballot resolution is restricted to voting only through remote e-voting. The Company dispatches the 
postal ballot notices to its members whose names appear on register of members/list of beneficiaries as on a cut-off date. The 
postal ballot notice is sent to members in electronic form to the e-mail addresses registered with their depository participant 
(in case of electronic shareholding)/ the Company’s registrar and share transfer agents (In case of physical shareholding). The 
Company also publishes a notice in the newspaper declaring the details of completion of dispatch and other requirements as 
mandated under the Act and applicable Rules.

	� Voting rights are reckoned on the paid-up value of the shares registered in the names of the members as on the cut-off date. 
Members desiring to exercise their vote by electronic mode are requested to vote before close of business hours on the last 
date of e-voting.

	� The scrutinizer submits his report to the Chairman, after the completion of scrutiny, and the consolidated results of the voting 
by postal ballot are then announced by the Chairman/authorized officer. The results are also displayed on the website of the 
Company www.matrimony.com besides being communicated to the stock exchanges. The last date of e-voting is deemed to 
be the date of passing of the resolution.

9.	 MEANS OF COMMUNICATION

	� The quarterly, half yearly and annual financial results of the Company are published in English in Financial Express (All Editions) 
and in Makkal Kural. The results were also displayed on the Company’s website www.matrimony.com. Press Releases made 
by the Company and transcripts of the investor calls from time to time are also displayed on the Company’s website.

10.	 GENERAL SHAREHOLDER INFORMATION

	 a)	 Details of the forthcoming Annual General Meeting

1. Date 09th August 2024

2. Day Friday

3. Time 10.00 A.M.

4. Venue Through Other Audio Visual means 

Annual Report 2023-24 69

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

ep
o

rts
M

an
agem

en
t D

iscu
ssio

n
 &

 
A

n
alysis R

epo
rt

B
u

sin
ess R

espo
n

sib
ility an

d
 

Su
stain

ab
ility R

epo
rt

F
in

an
cial Statem

en
ts

Stan
d

alo
n

e
F

in
an

cial Statem
en

ts
C

o
n

so
lid

ated



	 b) 	 Financial Calendar for 2024-25 (tentative)
		�  The Financial year of the Company is April - March of every year and the tentative details of the financial calendar for 

the year 2024-25 are as under:

Financial Results for the Quarter ending 30th June 2024 Between 15th July & 14th August 2024

Financial Results for the Quarter ending 30th September 2024 Between 15th October & 14th November 2024

Financial Results for the Quarter ending 31st December 2024 Between 15th January & 14th February 2025

Financial Results for the year ending 31st March 2025 Between 1st May & 30th May 2025

Annual General Meeting of the Company, for the year ending 31st March 
2025

July / August 2025

	 c) 	 Dividend payment date
		�  On or after August 09, 2024 (within the statutory time limit of 30 days) subject to shareholders’ approval at the Annual 

General Meeting

	 d)	 Listing on Stock Exchanges
		�  The equity shares of the Company are listed on the following Stock Exchanges with the stock codes as indicated against 

each Stock Exchange:

Name of the Stock Exchange Address Stock Code

BSE Limited Phiroze Jheejeebhoy Towers, Dalal Street, Mumbai – 400 001 540704

National Stock Exchange of India 
Limited

Exchange Plaza, Plot no. C/1, G Block,
Bandra-Kurla Complex, Bandra (E) Mumbai - 400 051.

MATRIMONY

		�  In line with the provisions of the Listing Agreement with the Stock Exchanges, the listing fees for the financial year 2023-
24 have been paid to the BSE Limited and National Stock Exchange of India Limited, where the shares of the Company 
are listed.

	 e) 	 Details of the Share price movements in the National Stock Exchange of India Ltd. and BSE Ltd.

Month BSE
Share Price (`)

NSE
Share Price (`)

High Low High Low

Apr-23 550.00 509.20 543.45 511.90

May-23 624.95 515.90 624.35 518.25

Jun-23 686.90 608.00 689.60 602.40

Jul- 23 670.00 610.50 669.35 613.05

Aug-23 720.00 603.00 722.60 623.05

Sep-23 654.40 575.15 653.95 575.00

Oct-23 610.00 553.35 610.80 551.00

Nov-23 597.00 536.15 590.00 536.25

Dec-23 583.00 522.85 585.30 524.75

Jan-24 594.25 526.85 595.00 530.10

Feb-24 566.40 499.00 567.40 499.25

Mar-24 549.00 501.30 550.00 506.00
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	 f)	 �Relative Performance of Matrimony.com Limited’s (Matrimony) Share Price in comparison with BSE sensex and 
NSE Nifty
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	 g)	 Registrar and Share Transfer Agent
		�  M/s. KFin Technologies Limited, Hyderabad is the Registrar and Share Transfer Agent (RTA) for handling the physical and 

electronic registry work. The Shareholders are requested to address their share related requests / queries to the RTA at 
the following address:

		  M/s. KFin Technologies Limited
		  Unit: Matrimony.com Limited
		  Selenium Tower B Plot No 31 & 32, Financial District, Nanakramguda, Gachibowli, Hyderabad – 500032
		  Telangana

	 h)	 Share Transfer System
		�  The requests for transmissions, transposition etc., are received by the Company or by the Registrar and Share Transfer 

Agent. In respect of shares, which are traded in the dematerialised form, the transfers are processed and approved in 
electronic form by NSDL/CDSL through their depository participants.

		�  The transmissions, transposition, etc., are processed based on number of requests received and keeping in view the 
prescribed timeline. The shares lodged for transmission/ transposition are registered as per the requirement of the SEBI 
LODR, if the documents are complete in all respects. Shares requested for dematerialisation are generally confirmed 
within 21 days.

		�  To ensure swift processing of the Transmissions, Transposition etc., the Board of Directors have delegated necessary 
powers to the Stakeholders’ Relationship Committee.

		�  The Company obtains from a Company Secretary in Practice half-yearly certificate of compliance with the share 
transfer formalities as required under Regulation 40(9) of the SEBI LODR and files a copy of the said certificate with 
Stock Exchanges.

	 i)	 Shareholding Pattern and the Distribution of Shareholding as at 31st March 2024:

Category of Shareholder Number of
Shareholders

Total Shares Of this, Shares in 
demat form

Percentage 
of holding to 
total shares

(A)	 Promoters and Promoter Group

	 Individuals / Hindu Undivided Family 3 1,14,85,024 1,14,85,024 51.59%

	 Bodies Corporate - - - -

	 Trusts - - - -

	 Promoter shareholding (A) 3 1,14,85,024 1,14,85,024 51.59%

(B)	 Non-Promoters Institutional Investors

	 Mutual Funds / UTI 2 11,71,111 11,71,111 5.26%

	 Financial Institutions / Banks - - - -

	 Insurance Companies -  -  - -

	 Alternative Investment Funds  10 14,83,639 14,83,639 6.66%

	 Foreign Portfolio Investor Category I  18 46,67,300 46,67,300 20.97%

	 Foreign Portfolio Investor Category II  3 4,53,963  4,53,963 2.04%

	 Foreign Venture Capital Investors - - - -

	 Sub Total 33 77,76,013 77,76,013 34.93%

	 General Public 17,416 20,35,766 20,35,766 9.15%

	 Key Managerial Personnel  2  13,157  13,157 0.06%

	 Bodies Corporate 184 6,20,432 6,20,432 2.79%

	� Others including HUF, NRIs, Trusts, Foreign 
Nationals, Clearing Members, Directors relatives, 
ESOP & employees etc

769  3,30,069 3,28,269 1.48%

	 Sub Total 18,371 29,99,424 29,97,624 13.48%

Non-Promoters shareholding (B)  18,404 1,07,75,437 1,07,73,637 48.41%

Total Shareholding (A)+(B) 18,407 2,22,60,461 2,22,58,661 100.00%
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	 j)	 The Distribution of Shareholding of the Company as at 31st March 2024 is as follows:

No of equity shares held No of shareholders % of total No of Shares % of total

1-5,000 18,306 99.45 15,70,438 7.05

5,001-30,000 75 0.41 9,45,244 4.25

30,001-40,000 4 0.02 1,40,418 0.63

40,001-50,000 1 0.01 46,636 0.21

50,001-1,00,000 8 0.04 5,49,422 2.47

1,00,001-10,00,000 10 0.05 33,59,995 15.09

10,00,001 and above 3 0.02 1,56,48,308 70.30

Total 18,407 100 2,22,60,461 100

	 k)	 Dematerialization of Shares and Liquidity
		�  The equity shares of the Company are admitted in the following Depositories of the country under the International 

Securities Identification Number (ISIN) INE866R01028. This number is required to be quoted in each transaction 
relating to the dematerialized equity shares of the Company. The Company has entered into Agreements with both 
NSDL and CDSL to facilitate the shareholders to dematerialize their equity shares with any one of the Depositories.

Name of the Depository Address

National Securities Depository Limited Trade World, A wing, 4th & 5th Floors, Kamala Mills
Compound, Lower Parel, Mumbai - 400 013.

Central Depository Services (India) Limited Marathon Futurex, A-Wing, 25th floor, NM Joshi Marg, Lower Parel, Mumbai 
- 400 013

		�  The annual custodial / issuer charges to the respective Depository for the financial year 2023-24 have been paid as 
on date.

		�  As at 31st March 2024, 222,58,661 equity shares representing 99.99% of the Company’s total number of shares, have 
been dematerialized.

		�  In view of the benefits embedded in holding of the securities in demat form, the shareholders holding the shares in 
physical forms are requested to demat their shares at the earliest.

	 l)	 �Outstanding GDRs / ADRs / Warrants or any Convertible Instruments, conversion date and likely impact on 
Equity :

		  The Company has no outstanding ADR/GDR/Warrants or any convertible instruments as on 31st March 2024.

	 m)	 Address & E-mail id for investors Correspondence, queries and grievances:
		  Shri Vijayanand Sankar, Company Secretary and Compliance Officer
		  No.94, TVH Beliciaa Towers, Tower II, 5th Floor, MRC Nagar, Raja Annamalaipuram, Chennai – 600028
		  Phone: +91 44 4900 1919
		  e-mail:investors@matrimony.com

		  (or)

		  M/s. KFin Technologies Limited
		  Unit: Matrimony.com Limited
		  Selenium Tower B, Plot No 31 & 32, Financial District, Nanakramguda, Gachibowli,
		  Hyderabad – 500 032
		  Ph: 040-26711585

	 n)	 The details relating to commodity price risks and commodity hedging activities are not applicable to the Company.

	 o)	� The details of utilization of funds raised through preferential allotment or qualified institutions placement as specified 
under Regulation 32 (7A) is not applicable as the Company did not raise any funds through the above route during 
the year.

Annual Report 2023-24 73

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

ep
o

rts
M

an
agem

en
t D

iscu
ssio

n
 &

 
A

n
alysis R

epo
rt

B
u

sin
ess R

espo
n

sib
ility an

d
 

Su
stain

ab
ility R

epo
rt

F
in

an
cial Statem

en
ts

Stan
d

alo
n

e
F

in
an

cial Statem
en

ts
C

o
n

so
lid

ated

mailto:investorcomplaints@ramco.com


	 p)	� The Company has obtained a certificate from a company secretary in practice that none of the directors on the board of 
the company have been debarred or disqualified from being appointed or continuing as directors of companies by the 
Board/Ministry of Corporate Affairs or any such statutory authority.

	 q)	 The Company has not obtained any credit rating during the year

	 r)	 Other Information to Shareholders
		  (i) 	 Reconciliation of Share Capital Audit

			�   As required by Regulation 76 of SEBI (Depositories and Participants) Regulations, 2018 a ‘Reconciliation of Share 
Capital Audit’ is done every quarter by a Practicing Company Secretary to reconcile the total admitted capital 
with National Stock Exchange of India Limited and BSE Limited and the total issued and paid up capital. The audit 
confirms that the total issued/paid up capital is in agreement with the aggregate total number of shares in physical 
form and the total number of dematerialized shares held with NSDL and CDSL.

		  (ii) 	� Compliance Certificate

			�   Compliance Certificate dated May 14, 2024 from our Statutory Auditors, M/s. B.S.R & Co Associates LLP is given 
in Annexure B.

9.	 OTHER DISCLOSURES

	 a)	� There are no materially significant related party transactions made by the Company that may have potential conflict with 
the interests of the Company at large.

	 b)	� There are no instances of non-compliance by the Company, and no penalties or strictures were imposed on the company 
by Stock Exchange or SEBI or any Statutory Authority, on any matter related to capital markets, during the last three years.

	 c)	� The Company has a Vigil Mechanism and Whistle Blower Policy, available at the Company’s website and its weblink 
is https://www.matrimony.com/sites/default/files/newsroom-assets/2023-06/Whistle%20blower%20policy-%20
April%202022-%20uploading%20version.pdf

		  It is further affirmed that no personnel has been denied access to the Audit Committee.

	 d)	 (i)	� The Company has complied with the mandatory requirements under SEBI (LODR) Regulations, 2015.

		  (ii)	� Adoption of non-mandatory requirements of the listing regulation is being reviewed by the Board of Directors 
from time to time. The Company has been a strong believer in good Corporate Governance and has been adopting 
the best practices. During the year under review, there is no audit qualification in your Company’s standalone and 
consolidated financial statements. Your Company continues to adopt best practices to ensure a regime of financial 
statements with unmodified audit opinion.

	 e)	� The Material Subsidiary Policy is disclosed in the Company’s website and its web link is https://www.matrimony.com/
sites/default/files/newsroom-assets/2022-12/Material-Subsidiary-Policy.pdf

	 f)	� The Company has both Indian and overseas subsidiaries, which are not listed. Based on the said policy, none of the 
said subsidiaries qualify as a material subsidiary. The management of the unlisted subsidiaries periodically bring to the 
notice of the Board, a statement on significant transactions and arrangements if any, entered into by them. The minutes 
of the meetings of the Board of Directors of the unlisted subsidiaries are being placed before the Board of Directors of 
the Company.

	 g)	� The Company generally enters into contracts with wholly owned subsidiaries and associate company for a minimum 
period of three years. The Company generally does not enter into any contract with any other related parties other than 
the wholly owned subsidiaries & associate company. The Company as a good governance measure generally obtains prior 
approval of the Audit Committee for all related party transactions even for contracts with wholly owned subsidiaries. 
The Related Party Transaction Policy is disclosed in the Company’s website and its weblink is: https://www.matrimony.
com/sites/default/files/newsroom-assets/2022-12/Related-Party-Transaction-Policy.pdf
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	 h)	 Total fees for all services paid by the listed entity to the statutory auditor and to other network entities are given below.

		  B.S.R & Co LLP

Particulars Amount (` Lakhs)

Audit fee 31

Limited review 9

Tax audit fee 1

Others (Statutory Certification fees & reimbursement of out of pocket expenses) 6

Total 47

	 i)	� Following are the disclosures in relation to the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013:

		  i). 	� number of complaints filed during the financial year : 4

		  ii).	 number of complaints disposed of during the financial year : 4

		  iii). 	 number of complaints pending as on end of the financial year: NIL

	 j)	� The Company has complied with the requirements of the Corporate Governance Report of sub-paras (2) to (10) of 
Schedule V of SEBI LODR.

	 k)	� The Board of Directors periodically reviews compliance reports pertaining to all laws applicable to the Company. No 
major non-compliance was reported during the year under review. However, the Company has paid a penalty of ` 1.02 
lakhs to Government of Karnataka for non-production of registers and non-display of notices under The Karnataka Shops 
and Commercial Establishments Act, 1961 & its Rules thereon.

	 l)	� The Board is also satisfied that plans are in place for orderly succession for appointment of the Board of Directors and 
Senior Management.

	 m)	� A Code of Conduct has been laid out for all Members of the Board and Senior Management suitably incorporating the 
duties of Independent Directors as laid down in the Companies Act, 2013.

	 n)	� Senior Management Personnel discloses to the Board of Directors all material, financial and commercial transactions 
where they have personal interest that may have a potential conflict with the Company’s interest, if any.

	 o)	� The Company has obtained shareholders’ approval in the Annual General Meeting held on August 7, 2019 for payment 
of commission upto 1% of net profits apart from the sitting fees payable to non-executive Directors within the limits 
specified under Companies Act, 2013.

	 p)	� The minimum information to be placed before the Board of Directors at their meeting, as specified in Part A of Schedule 
II of SEBI LODR has been adequately complied with.

	 q)	� The Company follows well-defined and detailed risk management framework. The management also ensures that the 
Company is taking appropriate measures to achieve a prudent balance between risk and reward in both ongoing and new 
business activities.

	 r)	 Performance Evaluation of Directors and Criteria for Independent Directors:

		�  The Nomination and Remuneration Committee (NRC) formulated criteria for evaluation of performance of Independent 
Directors and the Board of Directors in alignment with the Guidance Note on Board Evaluation issued by Securities and 
Exchange Board of India vide its circular dated 5th January 2017. During the year under review, the NRC carried out a 
separate exercise to evaluate the performance of individual Directors. Further, in accordance with Schedule IV to the 
Companies Act, 2013 and the Listing Regulations, performance evaluation of Independent Directors was done by the 
entire Board excluding the Director being evaluated. The manner in which the annual performance evaluation is done 
by the Board including the criteria for the same is discussed in detail in the Directors report.
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	 s)	� The Company submits quarterly compliance report on Corporate Governance to the Stock Exchanges, in the prescribed 
format within 21 days from the close of the quarter duly signed by the Compliance Officer.

	 t)	� As required under Regulation 46(2) of SEBI LODR the following information have been duly disseminated in the 
Company’s website and its weblink is https://www.matrimony.com/investors/investor-reports?search=corporate_
governance&cat=Policies

		  •	 Terms and conditions of appointment of Independent Directors

		  •	 Composition of various committees of Board of Directors

		  •	 Code of Conduct of Board of Directors and Senior Management Personnel

		  •	 Details of establishment of Vigil Mechanism/Whistle Blower Policy

		  •	 Policy on dealing with Related Party Transactions

		  •	 Policy for determining ‘Material’ Subsidiaries

		  •	 Policy on Corporate Social Responsibility

		  •	 Details of Familiarization Programmes imparted to Independent Directors

	 u)	� The Company has formulated a dividend distribution policy in compliance with regulation 43A of the SEBI LODR and 
the same is disclosed on the Company’s website and its weblink is: https://www.matrimony.com/sites/default/files/
newsroom-assets/2022-12/Dividend-Distribution-Policy.pdf

	 v)	 The various disclosures made in the Board’s Report, may be considered as disclosures made under this report.

10.	 CEO / CFO CERTIFICATION

	� The Chairman & Managing Director of the Company Shri Murugavel Janakiraman, along with Chief Financial Officer of the 
Company Shri Sushanth S Pai, have certified compliance with the stipulations of Regulation 17(8) of the SEBI (LODR) in 
relation to the Annual Financial Statements for the year 2023-24.

11.	 CODE OF CONDUCT

	� Declaration signed by the Chairman & Managing Director of the Company under Regulation 17(5) read with Schedule V (D) 
of SEBI LODR is given in Annexure – A.

12.	 INFORMATION REGARDING UNCLAIMED SHARES

	� The Company has no unclaimed shares that are required to be transferred to Unclaimed Suspense Account. Accordingly, 
Regulation 39(4) read with Schedule VI of the SEBI LODR is not applicable to the Company.

ANNEXURE A

Declaration from the Chairman & Managing Director under Regulation 17(5) read with Schedule V(D) of SEBI LODR

As provided under Regulation 17(5) read with Schedule V(D) of SEBI LODR the Board Members and the Senior Management 
Personnel have affirmed compliance with the Company’s Code of Conduct for the year ended 31st March 2024.

For MATRIMONY.COM LIMITED

Place: Chennai
Date : May 14, 2024

 MURUGAVEL JANAKIRAMAN
 CHAIRMAN & MANAGING DIRECTOR
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ANNEXURE B

INDEPENDENT AUDITOR’S CERTIFICATE ON COMPLIANCE WITH THE CORPORATE GOVERNANCE REQUIREMENTS 
UNDER SECURITIES AND EXCHANGE BOARD OF INDIA (LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) 
REGULATIONS, 2015, AS AMENDED

TO THE MEMBERS OF MATRIMONY.COM LIMITED

1.	 This certificate is issued in accordance with the terms of our engagement letter dated May 8, 2023.

2.	� We have examined the compliance of conditions of Corporate Governance by Matrimony.com Limited (“the Company”), for the 
year ended March 31, 2024, as stipulated in Regulations 17 to 27, clauses (b) to (i) and (t) of regulation 46(2) and paragraphs 
C, D and E of Schedule V of the Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 as amended from time to time (“Listing Regulations”) pursuant to the Listing Agreement of the Company 
with Stock Exchanges.

Management’s Responsibility

3.	� The compliance of conditions of Corporate Governance as stipulated under the listing regulations is the responsibility of 
the Company’s Management including the preparation and maintenance of all the relevant records and documents. This 
responsibility includes the design, implementation and maintenance of internal control and procedures to ensure the 
compliance with the conditions of Corporate Governance stipulated in the Listing Regulations.

Auditors’ Responsibility

4.	� Our examination was limited to procedures and implementation thereof, adopted by the Company for ensuring the compliance 
of the conditions of the Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements 
of the Company.

5.	� Pursuant to the requirements of the Listing Regulations, it is our responsibility to provide a reasonable assurance whether the 
Company has complied with the conditions of Corporate Governance as stipulated in Listing Regulations for the year ended 
March 31, 2024.

6.	� We conducted our examination of the above corporate governance compliance by the Company in accordance with the 
Guidance Note on Reports or Certificates for Special Purposes (Revised 2016) and Guidance Note on Certification of 
Corporate Governance both issued by the Institute of the Chartered Accountants of India (the “ICAI”), in so far as applicable 
for the purpose of this certificate. The Guidance Note requires that we comply with the ethical requirements of the Code of 
Ethics issued by the ICAI.

7.	� We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality 
Control for Firms that Perform Audits and Reviews of Historical Financial Information, and Other Assurance and Related 
Services Engagements.

Opinion

8.	� In our opinion and to the best of our information and according to the explanations given to us, we certify that the Company 
has complied with the conditions of Corporate Governance as stipulated in the above-mentioned Listing Regulations

9.	� We state that such compliance is neither an assurance as to the future viability of the Company nor the efficiency or 
effectiveness with which the management has conducted the affairs of the Company.
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Restriction on use

10.	� This certificate is addressed and provided to the Members of the Company solely for the purpose of enabling the Company to 
comply with the requirement of the Listing Regulations, and should not be used by any other person or for any other purpose. 
Accordingly, we do not accept or assume any liability or any duty of care for any other purpose or to any other person to whom 
this certificate is shown or into whose hands it may come without our prior consent in writing.

for B S R & Co. LLP
Chartered Accountants

Firm Registration No. 101248W/W-100022

K Raghuram
Partner

Place: Chennai	 Membership No. 211171
Date: May 14, 2024 	 ICAI UDIN: 24211171BKGXFM2227
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Management Discussion & Analysis Report

Statements in the Management Discussion and Analysis describing the Company’s objectives, projections, estimates and 
expectations may be forward-looking statements within the meaning of applicable securities laws and regulations. This involves 
risks and uncertainties that could cause the actual results to differ materially from such forward-looking statements. The Company 
does not undertake to update any such forward-looking statements unless it is required by law. The discussion and analysis should 
be read in conjunction with the Company’s financial statements included in the Annual Report and the notes thereto. This discussion 
is based on the consolidated financial results of the Company.

GLOBAL ECONOMY OVERVIEW

The global economy exhibited remarkable resilience in 2024; however, the pace of growth remains slow. According to the 
International Monetary Fund (IMF), global economic growth is estimated to be slower at 3.1% in 2023 compared to 3.5% in 2022. 
The global economy, already rattled by the ongoing Russia-Ukraine conflict, is now grappling with another geopolitical crisis, the 
Israel-Hamas war. Furthermore, the Red Sea crisis has caused the biggest diversion of global trade in decades, leading to delays 
and heightened expenses for shipping lines. Despite tumultuous geopolitical events, disruptions in energy and food markets due 
to war, and aggressive monetary tightening to control inflation, global economic growth has decelerated but not halted. Market 
sentiments have improved and global equity markets have strengthened. Furthermore, acute stress in the banking sector has 
receded. Global inflation continues to recede faster than expected, although it remains above the target. Inflation is estimated to 
decline from 8.7% in 2022 to 6.8% in 2023.

INTERNATIONAL MONETARY FUND

GROWTH PROJECTIONS
GLOBAL 

ECONOMY

EMERGING MARKET &
DEVELOPING ECONOMIES

ADVANCED
ECONOMIES

2023

3.1 3.1 3.2

1.6 1.5
1.8

4.1 4.1 4.2

2023 20232024 2024 20242025 2025 2025

OUTLOOK

The global economy is expected to maintain its resilience in 2024; however, the IMF projects sluggish global growth at 3.1% for the 
same year before rising modestly to 3.2% in 2025. The global economic outlook in 2024 will be impacted by elevated interest rates, 
withdrawal of fiscal support, low underlying productivity growth, a tight job market and economic uncertainties. Global headline 
inflation is expected to decrease to 5.8% in 2024 and to 4.4% in 2025. Furthermore, the prolonged Russia-Ukraine war and an 
escalation in the Middle East crisis could impact energy and commodity prices and the global supply chain, contributing to additional 
geo-economic fragmentation and posing downside risks for the global economy. However, positive factors, such as stronger-than-
expected economic performance of the US and several large emerging market and developing economies, economic stimulus in 
China, easing of supply chain bottlenecks and faster disinflation will bolster the outlook of the global economy. After rapid expansion 
in 2023, the Asia-Pacific (APAC) region is expected to be the fastest-growing region of the world economy in 2024, supported by 
robust domestic demand in East Asia and India.

(Source: IMF Economic Outlook Update January 2024, S&P Global)
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INDIAN ECONOMY OVERVIEW

Amid a challenging global economic environment and deteriorating geopolitical conditions, India continues to shine as a bright spot. 
India is the fifth-largest economy in the world and is poised to retain its position as the world’s fastest-growing major economy. 
Its GDP growth remained buoyant at 7.3% in FY 2023- 24 as against 7.2% in FY 2022-23, supported by robust domestic demand, 
moderate inflation, a stable interest rate environment, and strong foreign exchange reserves.

India had successfully harnessed inflation in FY 2023-24 which is still plaguing major advanced economies. Retail inflation is on a 
downward trajectory after reaching its peak at 7.44% in July 2023. In November, the retail inflation stood at 5.55%. The Reserve 
Bank of India (RBI) retains the CPI inflation forecast at 5.4% in FY 2023-24. Furthermore, the Interim Budget 2024-25 reflects 
the government’s continued focus on inclusive development, economic stability, sector-specific developments, environmental 
sustainability and strategic global positioning. It sets the foundation for the vision of a ‘Viksit Bharat’ (Developed India) by 2047, 
focusing on demographic, democratic and diversity strengths.

OUTLOOK

India’s economic outlook is optimistic as it reaps the benefits of demographic dividend, physical and digital infrastructure 
enhancements, increased capital expenditure and the government’s proactive policy measures such as PLI Schemes. According to 
the IMF, the Indian economy is expected to advance steadily at 6.5% in 2024.

While the global conflict remained geographically distant from India, there are potential risks to India’s economic growth and 
stability in FY 2024-25. However, India’s advantageous geopolitical position will help it capitalise on supply chain diversification and 
reshoring, increase its global competitiveness and boost exports. Amid a volatile global macro environment, the Indian economy is 
poised to emerge as one of the global economic powerhouses and become the third-largest economy in the world by 2030.

(Source: Ministry of Statistics & Programme Implementation, Reserve Bank of India, Ministry of Finance, IMF Economic Outlook Update January 

2024, Economic Times)

DIGITAL INDIA

Overview

India has developed a world-class digital public infrastructure (DPI) and expanded internet access which bolstered the adoption 
of technology nationwide. The IMF commended India for its digital public infrastructure to support its sustainable development 
goals. Furthermore, the BharatNet initiative, which aims to bridge the digital divide and strengthen India’s digital prowess has 
been providing access to broadband connectivity to rural regions. So far, 210,190 Gram Panchayats are connected through the 
BharatNet project and 678,148 Km of optical fiber cable (OFC) has been laid. Additionally, 847,465 Fibre-To-The-Home (FTTH) 
connections are commissioned and 104,675 Wi-Fi hotspots are installed as of 22 January 2024 to ensure last-mile connectivity.

India’s digital public infrastructure, known as ‘India Stack’ includes initiatives such as Unified Payments Interface (UPI), Aadhaar, 
DigiLocker, Account Aggregators, and many more. DPI has played a pivotal role in enhancing financial inclusion by providing access 
to banking and financial services and promoting a paperless and cashless ecosystem in India. The government continues to focus 
on fortifying India’s public digital infrastructure. The Department for Promotion of Industry and Internal Trade (DPIIT) aims to 
promote open networks for all aspects of the exchange of goods and services over digital or electronic networks through the Open 

Network for Digital Commerce (ONDC) initiative.

India’s UPI payments system has gained immense popularity for retail digital transactions in India, and its adoption is swiftly 

expanding globally. Several countries including France, the UAE, Singapore, and Sri Lanka have collaborated with India for cross-

border transactions and collaboration of payment systems. The RBI and NIPL (NPCI International Payments Limited) have entered 

into agreements with financial institutions in more than 30 nations to extend UPI-based transactions.

(Source: Ministry of Communications, Ministry of Commerce & Industry, India Briefing)

Rising internet penetration

India has witnessed swift expansion in its internet landscape in recent years, propelled by affordable tariff plans. According to TRAI, 
the adoption of broadband in India has been growing rapidly. The broadband subscriber base increased from 888.27 million at the 
end of October 2023 to 896.61 million at the end of November 2023 with a monthly growth rate of 0.94%. A total of 857.98 million 
mobile wireless (mobile and dongle) were active in India as of 30th November 2023. The number of total active internet users in 
India is expected to grow to over 900 million by 2025.
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According to Ericsson’s Mobile data traffic outlook, India’s average data traffic per smartphone in 2023 was 31 GB per month which 
is estimated to grow to around 75 GB per month in 2029.

The rapid adoption of 5G services is expected to drive substantial growth in India’s data consumption. 5G is enabling the next 
phase of growth and transformation in India’s digital landscape, aligning with the government’s vision to transform the country 
into a digitally empowered society and knowledge-based economy. Furthermore, the ‘100 5G labs initiative’ aims to develop 5G 
applications to stimulate innovation across various socio-economic sectors, marking a significant stride in establishing a 6G-ready 
ecosystem in the country.

(Source: TRAI press release- 29th January 2024, TRAI report- ‘The Indian Telecom Services Performance Indicators April- June 
2023’, IBEF, Statista.com, Ericsson.com, Prime Minister’s Office)

Start-up ecosystem in India

India is the third-largest start-up ecosystem in the world. Despite funding headwinds and regulatory changes, India’s tech start-up 
ecosystem continues to grow at an impressive rate. As per NASSCOM’s report- ‘Weathering The Challenges- The Indian Tech Start-
Up Landscape Report 2023’, over 950 new tech startups were founded in 2023 bringing the total to over 31,000 tech start-ups in 
the country. Furthermore, India is home to 91 active unicorns in 2023. Mirroring global trends, Indian tech start-ups witnessed a 
substantial drop in funding value that reached a total of around $6 billion in 2023, 67% less than the preceding year. Deal volumes 
also dropped to 824 in 2024, down by 48% over the last year. New start-up creation also dropped to ~30% of last year’s level. The 
cumulative funding for tech start-ups has exceeded $70 billion from 2019 to 2023. Amid a challenging year, tech startups increased 
focus on business fundamentals. Around 60% of start-up founders reported an increase in revenue and profitability in 2023.

The ‘Startup India’ initiative has played a pivotal role in shaping the Indian startup landscape. The government has implemented 
multiple initiatives like the Startup India Seed Fund Scheme, Fund of Funds for Startups Scheme, Credit Guarantee Scheme for 
Startups, MAARG mentorship platform, National Startup Awards, and State Ranking Framework to promote start-ups in India. 
Moreover, programs such as ASCEND (Accelerating Startup Calibre & Entrepreneurial Drive) for the North-Eastern region, Women 
for Startups for women entrepreneurs and Startup Angels for aspiring angel investors contribute to fostering a supportive startup 
ecosystem nationwide. Additionally, the Department for Promotion of Industry and Internal Trade (DPIIT) launched ‘StartupShala’ 
flagship accelerator program during Startup India Innovation Week, 2024 for startups to encourage investments, networking and 
providing mentorship to startups. In the Interim Budget 2024, tax benefits to start-ups are extended until March 31, 2025, offering 
an additional stimulus to the sector.

(Source: NASSCOM’s report ‘Weathering The Challenges- The Indian Tech Start-Up Landscape Report 2023’, Startup India (DPIIT), Ministry of 

Commerce & Industry, Ministry of Finance)

Surge in social media users

India has the second largest social media user base, with 755.47 million users in January 2024, which is expected to increase to 
1,177.5 million by 2027. The social media penetration rate in India is 33.4%. An average user spends 2 hours and 24 minutes daily on 
social media platforms. Higher consumption of social media leads to a larger and more engaged audience. The escalating number of 
social media users and increasing time spent on these platforms are expected to drive the demand for online matchmaking services.

(Source: Demandsage.com)

INDIAN MATRIMONY MARKET

Large youth demographic

India is now home to the world’s largest population, having overtaken China in April 2023. India has a population of 1.44 billion as 
of 1st January 2024, registering a growth rate of 1.26% growth over the previous year. 51.6% of India’s population is male, while 
48.4% of India’s population is female. India has the world’s largest young population, with a median age of 26.7 years. Around 66% 
of India’s population is below the age of 35. The large youth demographic, rapid digital adoption and changing attitudes towards 
marriage and relationships in India are expected to fuel the growth of the online matrimony market.

(Source: countrymeters, Livemint.com)

Online matrimony market in India

The wedding industry is growing expeditiously in India, propelled by rising disposable income and aspirations of Indian youths, 
the influence of social media, rapid urbanisation and the emergence of wedding technology. The industry recorded an earning of  
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` 4.74 lakh crore in 2023, signifying a substantial 26.4% surge compared to 2022. The wedding market in India is poised for sustained 
growth, fueled by the huge population of approximately 600 million in the marriageable age group. Moreover, the trend of brides and 
grooms sharing wedding expenses has emerged in India due to increased financial independence. An impressive 70% of brides and 
grooms contributed financially to their weddings in 2023 and 21.1% of couples shared half of the total wedding expenses. This trend 
is expected to persist in 2024 and create ample growth opportunities for the wedding market. Furthermore, the Prime Minister’s 
call for “Wed in India” has paved the way for a potential influx of ` 1 lakh crore into the country, redirecting expenditures incurred 
on destination weddings abroad. This initiative is expected to fuel the growth of the wedding industry in India in the coming years. 
While arranged marriages are common in India, online matrimony services have transformed the Indian wedding industry. Young 
Indians are now embracing matrimonial sites to seek potential life partners, with a rising number of individuals from Tier II and Tier 
III cities turning to online matrimonial platforms. The surge in digital adoption, widespread internet penetration, increasing spending 
power, shifting consumption patterns and the rising prevalence of digital payment methods are driving the expansion of the online 
matrimony industry and the wedding market.

(Source: Business Standard, Economic Times)

Strengths and Opportunities

Robust brand recognition and market positioning: The Company has established its reputation as the market leader in the 
Indian online matchmaking space, boasting a rich legacy spanning over two decades. It provides both matchmaking and marriage-
related services through websites, mobile sites, and mobile apps and an active on-the-ground network. The Company has the most 
extensive array of online matchmaking platforms tailored to accommodate individual choices and preferences. The Company also 
has a strong offline presence through more than 110 retail outlets across India. As a popular brand, the Company accounts for 
the largest market share of 60% in the online matchmaking market in India. As of 31st March 2024, the paid subscriptions of the 
Company stood at 10.74 lakhs compared to 9.94 lakhs on 31st March 2023, registering a y-o-y growth of 8.03%.

Micro-market strategy: The Company differentiates itself from other industry players in India by following a micro-market 
strategy to captivate maximum audience. It has been at the forefront in catering to the unique regional and community matchmaking 
requirements of Indian consumers and offering tailored and focused services.

One-stop shop: The Company has forward integrated into providing marriage services across the value chain. It has emerged as a 
one-stop shop for its customers in an asset-light vendor platform for venue bookings, catering, decorations, etc. Its WeddingBazaar 
online marketplace offers a range of wedding-related services, encompassing vendors for photography, makeup, mehendi, wedding 
planning, catering, decorations, etc. Furthermore, Mandap.com is a wedding venue booking platform that offers the convenience 
of reserving mandaps, banquet halls, and convention halls across the country. The Company remains committed to leveraging its 
collective strengths to propel the wedding services business to new heights, offering marriage services through a network of over 
200,000 vendors across 40+ cities.

Entering adjacent segments to capture new customers : The Company has launched MeraLuv.com , an exclusive dating app for 
Indian Americans. Soon it also plans to launch Luv.com, an App in the matchmaking space to address Next Generation (Next-Gen) 
serious relationships. The offering will focus on the theme of “love” before marriage, thereby building a clear differentiation and 
addressing the market potential.

FINANCIAL PERFORMANCE

The following table gives an overview of the consolidated financial results of the Company:

Particulars FY 2023-24 % to total 
income

FY 2022-23 % to total 
income

Growth %

(` Lakhs) (` Lakhs)

Revenue from Operations  48,136 99.73% 45,577 98.38% 5.62%

Other income  131 0.27% 751 1.62% (82.56%)

Total income  48,267 100.00% 46,328 100.00% 4.19%

Expenses

Employee benefit expenses  13,968 28.94% 14,410 31.10% (3.07%)

Advertising and business promotion expenses  18,682 38.71% 18,230 39.35% 2.48%

Other expenses  8,272 17.14% 6,193 13.37% 33.56%

Total expenses  40,922 84.78% 38,833 83.82% 5.38%
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Particulars FY 2023-24 % to total 
income

FY 2022-23 % to total 
income

Growth %

(` Lakhs) (` Lakhs)

Earnings before interest, tax, depreciation, and 
amortization (EBITDA)

 7,345 15.22% 7,495 16.18% (2.00%)

Depreciation & amortization  2,840 5.88% 2,997 6.47% (5.27%)

Finance cost  517 1.07% 591 1.28% (12.45%)

Finance income  (2,484) (5.15%) (1,687) (3.64%) (47.20%)

Profit before tax and share of profit/ (loss) from 
associate

 6,472 13.41% 5,594 12.07% 15.72%

Share of profit/ (loss) from associate, net of taxes  (1)  - (1)  - 63.90%

Profit before tax (PBT)  6,471 13.41% 5,593 12.07% 15.71%

Tax Expense  1,516 3.14% 926 2.00% 63.73%

Profit after tax (PAT)  4,955 10.27% 4,667 10.07% 6.18%

Revenue: Overall revenue grew by 5.62% for the year. The revenue distribution is through two segments such as Matchmaking and 
marriage services. The segment-wise performance is given in the table later in the discussion. Matchmaking comprises 98.13% of 
revenues and grew by 5.91% in FY24 as compared to a growth of 3.64% in FY23. The matchmaking billings grew by 5.21% in FY24 
as compared to 3.94% in FY23. The key drivers for this business are the number of paid profiles and Average Transaction Value 
(ATV). The paid profiles are at 10.74 lakhs, an increase of 8.03% over the previous year. ATV is at ` 4,379, a decrease of 2.54% 
over the previous year as part of the segmentation strategy. The company typically has subscription packages ranging 3 months, 6 
months and 1 year and the subscription billings are recognized as revenue over the subscription period.

Other income: Other income majorly includes notional gain from closure of leased locations accounted under Ind AS 116 “Leases” 
and profit on sale of assets. Other income in FY 2023 was higher on account of one time profit on sale of land amounting to 
` 581 lakhs.

Expenses:
Employee benefit expenses: Employee benefit expenses have decreased by ` 442 lakhs mainly due to reduction in head count.

Advertising and Promotion Expenses: Current year marketing expenses are in line with previous year spend with a marginal 
increase at 2.48%. These are ongoing investments to fuel future growth and increase brand visibility.

Other expenses: Other expenses mainly comprise IT, infrastructure & facility management cost, collection charges, legal & 
professional charges and other administrative expenses which have increased by `2,079 lakhs. This was mainly due to increase 
in collection charges (`1,740 lakhs - collection charges increase is mainly on account of disputed service fee on account of google 
litigation, made on a best estimate basis), an increase in Infrastructure & facilities management expenses (mainly on account of new 
retails added & rental escalations during the year ` 95 lakhs), increase in legal & professional charges (`126 lakhs – primarily on 
account of google legal cases) and increase in other admin expenses (` 153 lakhs). This was offset by the decrease in travel expenses 
(` 22 lakhs) and decrease in IT related cost (` 13 lakhs). Overall, as a % of total income, it has increased by 3.77% as compared to 
the previous year (17.14% in FY24, 13.37% in FY 2023).

EBITDA margins: Our EBITDA margins are at 15.22% as compared to 16.18% in FY23, indicating a decrease of EBITDA by 1.98% 
in FY 2024. If not for google provision as discussed above, EBITDA margins for FY 2024 would have been higher by around 400 bps.

Finance income: Finance Income consists mainly of income from investments of surplus funds in fixed deposits (FD), mutual funds 
& Tax free bonds. The increase in income is on account of increase in FD interest rates during the year and an increase in the yield 
of mutual funds.

Finance cost: Finance cost mainly consists of notional interest on lease liabilities charged to Profit and Loss account as per Ind 
AS 116.

Effective Tax Rate (ETR): The effective tax rate is at 23.42% in FY24 as compared to 16.55% in FY23. FY 2023 had a lower tax 
due to lower tax on realized gains on mutual funds on account of the buy-back and profit on land sale (taken as long term with 
indexation benefit).
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Profitability: Our PAT margins in FY 2024 are at 10.27% as compared to 10.07% in FY23, indicating a growth of PAT by 6.18% for 
FY 2024. If not for google fee provision, PAT % for FY 2024 would have been higher by around 300 bps.

SEGMENT PERFORMANCE

The following tables depict an overview of the segment performance of the Group:

(` lakhs)

Revenue FY 2023-24 FY 2022-23
Matchmaking Services  47,237  44,603

Marriage Services  899  974

(` lakhs)

EBITDA FY 2023-24 FY 2022-23
Matchmaking Services 9,869 9,553

Marriage Services (1,034) (1,300)

Key Ratios

Revenue FY 2023-24 FY 2022-23
EBITDA margin 15.22% 16.18%

Net profit margin 10.27% 10.07%

Return on Net worth 18.20% 16.57%

CASH FLOWS

The Company spent ` 1,982 lakhs as capital expenditure during the year. Consequently, the Company generated a free cash flow 
of ` 4,138 lakhs of cash during the year taking the cash balance as of 31st March 2024 to ` 35,831 lakhs. The EBITDA to operating 
cash flow conversion has been strong at 0.83 times and EBITDA to free cash flow is at 0.56 times.

HEADCOUNT

The total number of employees (excluding subsidiaries and associates) as of 31st March 2024 is 2,713 compared to 3,172 as of 
31st March 2023.

STRATEGY AND OUTLOOK

The Company’s key strategic focus areas for FY 2024-25 are as follows:

•	 Accelerate Jodii, Retail outlets and personalized services to enhance growth in matchmaking

•	 Consistently enhance product differentiation based on customer preferences, behaviour and evolving trends

•	 Enter new segments such as MeraLuv.com and Luv.com to address non customers
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RISK MANAGEMENT

Risk Management is an integral part of the Company’s strategy and planning process. Based on the proactive identification of 
potential risks, the Company formulates action plans to mitigate the risks that could materially impact its long-term sustainability. 
Mitigation plans with identified owners are set against target dates and the progress of mitigation actions is monitored and 
reviewed. The Company’s robust risk management framework enables it to proactively identify, assess, monitor and mitigate the 
risks associated with its business and operational activities. The Company‘s Risk Management and ESG Committee is responsible 
for identifying and mitigating risks. It reports to the Board of Directors who sit at the apex of the corporate governance framework. 
Some of the key risks and their corresponding mitigation measures during the year under review are as follows:

Risk Description Mitigation

Business and 
Market risk

Change in consumer needs 
continues to be a market risk 
and can hamper growth The 
introduction of new regulations 
might hinder the Company’s 
profits and growth (e.g. Google 
Play billing system)

The Company has outlined many new initiatives such as retail expansion, 
vernacular language for its core products, focus on personalized services. 
It has also launched MeraLuv.com , an exclusive dating app for Indian 
Americans. Soon it also plans to launch Luv.com, an App in the matchmaking 
space to address Next Generation (Next-Gen) serious relationships. The 
offering will focus on the theme of “love” before marriage, thereby building 
a clear differentiation and addressing the market potential . The Company 
has advocated for its interests in relevant forums for any new regulations 
that pose a threat to the business environment and has adapted to business 
models that can mitigate the impact to revenues and profits

Competition 
risk

Competition can significantly 
affect the company’s market 
position, pricing and margins

The Company continues to maintain its position as the market leader 
through differentiated strategies and new initiatives as outlined above.

Cybersecurity 
risk

Technology failures, breakdown 
of the IT systems, cyber security 
breaches, virus and phishing 
attacks, etc. could negatively 
impact the Company’s operations 
and damage its reputation.

As a market leader in the online matchmaking industry, it is essential for 
the Company to safeguard its systems against cybersecurity threats. It 
conducts periodic vulnerability assessments and audits through internal 
audit mechanism to identify and proactively address any potential risks. 
The Company will also focus on the recently introduced Digital Personal 
Data Protection bill (DPDP) to ensure compliance and safeguard the 
interests of all stakeholders
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SECTION A: GENERAL DISCLOSURES

I. 	 DETAILS OF THE LISTED ENTITY

1 Corporate Identity Number (CIN) of the Listed Entity L63090TN2001PLC047432

2 Name of the Listed Entity Matrimony.com Limited (hereinafter referred to as “Matrimony”, 
“Matrimony.com”, “the Company”)

3 Year of incorporation 2001

4 Registered office address No.94, TVH Beliciaa Towers, Tower II, 5th Floor, MRC Nagar, Raja 
Annamalaipuram, Chennai - 600028

5 Corporate address No.94, TVH Beliciaa Towers, Tower II, 5th Floor, MRC Nagar, Raja 
Annamalaipuram, Chennai – 600028

6 E-mail investors@matrimony.com

7 Telephone 044-49001919

8 Website www.matrimony.com

9 Financial year for which reporting is being done 2023-24

10 Name of the Stock Exchange(s) where shares are 
listed

Equity shares are listed on BSE Limited (BSE)
National Stock Exchange of India Limited (NSE)

11 Paid-up Capital ` 1,113 Lakhs

12 Name and contact details (telephone, email address) 
of the person who may be contacted in case of any 
queries on the BRSR report

Name: Vijayanand Sankar
Email:compliance@matrimony.com
Phone: 044 - 4900 1919

13 Reporting boundary - Are the disclosures under 
this report made on a standalone basis (i.e., only for 
the entity) or on a consolidated basis (i.e., for the 
entity and all the entities which form a part of its 
consolidated financial statements, taken together).

Disclosures made in this report are on a standalone basis and 
pertain only to Matrimony.com Limited.

14 Name of assurance provider Not Applicable

15 Type of assurance obtained Not Applicable

II.	 PRODUCT\SERVICES

16.	 Details of business activities (accounting for 90% of the turnover)

S. No. Description of main activity Description of business activity % Of turnover of the entity

1 Information and Communication Data processing, hosting and related activities; web 
portal

100%

17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

S. No. Product/Services NIC code
% Of turnover 

contributed

1 Matchmaking services Group Class Sub class Description

98.10%
631 6312 63121

Matchmaking and allied services through 
operation of websites and extensive data bases

2 Marriage services and 
related sale of products

Group Class Sub class Description

1.90%
631 6312 63121

Matchmaking and allied services through 
operation of websites and extensive data bases

Business Responsibility and Sustainability Report
(BRSR) for the year 2023-24
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III.	 OPERATIONS

18.	 Number of locations where plants and/or operations/offices of the entity are situated

S. No. Location Number of offices Total

1 India 129* 129

	  * Includes Head office, 11 Branch offices, 2 Business centers and 115 Retail outlets.

19.	 Markets served by the entity

A.	 Number of Locations

Location Number of offices

India 11
(Andhra Pradesh, Gujarat, Karnataka, Kerala, Maharashtra, Orissa, Delhi, Tamil Nadu, Telangana, 
West Bengal and Uttar Pradesh)

	� Note: The Company serves markets in India and operates through subsidiaries in USA, Dubai & Bangladesh catering to the 
needs of NRI’s/Bangladeshi customers.

B.	 What is the contribution of exports as a percentage of the total turnover of the entity?

Particulars Amount (` In Lakhs) % 

Domestic 41,015 86.75%

Exports 6,264 13.25%

Total 47,279 100%

	� The turnover information above is based on the location of the customers. The turnover reported above does not include 
Finance and Other Income.

C. 	 A brief on types of customers
	� The Company offers online matchmaking services on internet and mobile platforms. The Company delivers matchmaking 

services to users in India and the Indian diaspora through websites, mobile sites and mobile apps complemented by a wide on-
the-ground network in India through marquee brands such as BharatMatrimony, CommunityMatrimony and EliteMatrimony. 
Revenue comprises of membership subscription, service fees for personalized services and sales from online advertising 
packages. As of 31 March 2024, paid profiles of the Company stood at 10.74 lakhs compared to 9.94 lakhs in 31 March 2023, 
registering a 8.03% y-o-y growth. Being a leader in this segment, the company commands a market share of about 60% with 
a consortium of over 300 community matrimony services.

	� The Company has expanded into wedding services such as Mandap & Wedding Bazaar, a listing website for matrimony-related 
directory services including listings for wedding related services such as wedding planners, venues, cards and caterers. With 
the above, marriage services has over 200,000 vendors in 40+ cities.

IV.	 EMPLOYEE

20.	 Details at the end of the year

A.	 Employees and workers (including differently abled)

S. No. Particulars Total (a) Male Female Others

No.(b) %(b / a) No.(c) %(c / a) No.(h) %(h / a)

EMPLOYEES

1 Permanent (A) 2,713 1,246 46% 1,467 54% - -

2 Other than permanent (B) 16 12  75% 4 25% - -

3 Total employees (A + B) 2,729 1,258 46% 1,471 54% - -

Note: The Company does not have any ‘workers’ as defined in the guidance note on BRSR.
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B.	 Differently abled employees and workers

S. No. Particulars Total (a)
Male Female Others

No. (b) % (b / a) No.(c) %(c / a) No.(h) %(h / a)

DIFFERENTLY ABLED EMPLOYEES

1 Permanent (A) 2 2 100% - - -

2 Other than Permanent (B) - - - - - - -

3 Total differently abled employees (A + B) 2 2 100% - - - -

Note: The Company does not have any ‘workers’ as defined in the guidance note on BRSR

21.	 Participation/Inclusion/Representation of women.

S. No. Particulars Total (a) No. and % of females

No. (b) % (b / a)

1 Board of directors (*) 7 2 29%

2 Key Management Personnel (#) 3 - -

	 (*) �Mr. Murugavel Janakiraman, Mr. George Zacharias, Mr. C K Ranganathan, Mr. S.M Sundaram, Mrs. Deepa Murugavel, Mr. Milind S 
Sarwate, Mrs. Akila Krishnakumar.

	 (#) Mr. Murugavel Janakiraman, Mr. Sushanth S Pai, Mr. Vijayanand Sankar

22.	 Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

S. No. Particulars Turnover rate in
FY 2023-24

Turnover rate in
FY 2022-23

Turnover rate in
FY 2022-21

Male Female Others Total Male Female Others Total Male Female Others Total

1 Permanent 
employees

111% 119% 100% 115% 120% 120% - 120% 97% 110% - 104%

	 Note:

	 1.	� The High turnover rate in employees is due to high attrition levels in our call center operations and related entry level 
positions, which is common in the industry of our similar operations. These categories of employees constitute 95% of 
our workforce.

	 2.	� The Turnover rate is 34% for the year FY24 after excluding the employee exits in above categories of employees as 
mentioned in note 1.

V.	 HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

23. 	 Names of holding / subsidiary / associate companies / joint ventures.

S. No. Name of the holding / subsidiary/
associate companies/joint ventures (A)

Indicate whether Holding/
Subsidiary/ Associate/

Joint Venture

% Of shares 
held by 

listed entity

Does the entity indicated at 
column A, participate in the 

Business Responsibility initiatives 
of the listed entity? (Yes/No)

1 Sys India Private Limited Subsidiary 100.00% Yes

2 Consim Info USA Inc, USA Subsidiary 100.00% Yes

3 Matrimony DMCC, Dubai Subsidiary 100.00% Yes

4 Bangladeshi Matrimony Private Limited Subsidiary 100.00% Yes

5 Boatman Tech Private Limited Subsidiary 100.00% Yes

6 Astro Vision Futuretech Private Limited Associate 26.09% No
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VI.	 CSR DETAILS

24. (i) 	 Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) Yes

(ii) 	 Turnover (in ` Lakhs) ` 47,279

(iii) 	 Net worth (in ` Lakhs) ` 28,972

VII.	 TRANSPARENCY & DISCLOSURE COMPLIANCES

25.	� Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business 
Conduct:

S. 
No.

Stakeholder group from 
whom complaint is 
received

Grievance 
Redressal 

Mechanism in 
Place (Yes/No)  

(If yes, then 
provide web-link 

for grievance 
redress policy) #

FY (2023-24) PY (2022-23)

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

1 Communities - - - - - - -

2 Investors * (other than 
shareholders)

- - - - - - -

3 Shareholders1 Yes 2 0 - 14 Nil -

4 Employees and workers2 Yes 2 0 - 10 0 -

5 Customers 3 Yes 20,477 # 0 - 18,200 # 57## -

6 Value Chain Partners 4 Yes Nil - -

	 *The Company has only one category of Investor - Equity shareholder. Hence this is not applicable.

	 1 https://www.matrimony.com/investors

	 2 Separate email ID is available for employees to raise any complaints/grievances.

	 3 https://www.bharatmatrimony.com/contact-us.php?viewtab=livehelp&gaact=LIVEHELP&gasrc=FOOTSUB

	 4 Separate email ID is available for raising complaints/grievances by Value Chain Partners.

	 # The above does not include customer queries that are resolved in real time while on call with the customer.

	 ## �The number of complaints pending resolution predominantly pertains to complaints received on 31st March 2023 which were subsequently 
resolved.

26.	 Overview of the entity’s material responsible business conduct issues.

S.
No.

Material issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk / opportunity

In case of risk, approach to adapt or mitigate Financial implications 
of the risk or 
opportunity (Indicate 
positive or negative 
implications)

1 Business and 

Market risk

Risk and 

Opportunity

Change in 

consumer needs 

continues to be 

a market risk 

and can hamper 

growth The 

introduction of 

new regulations 

might hinder the 

Company’s profits 

and growth (e.g. 

Google Play billing 

system)

The Company has outlined many new initiatives 

such as retail expansion, vernacular language 

for its core products, focus on personalized 

services. It has also launched MeraLuv.com , an 

exclusive dating app for Indian Americans. Soon 

it also plans to launch Luv.com, an App in the 

matchmaking space to address Next Generation 

(Next-Gen) serious relationships. The offering 

will focus on the theme of “love” before marriage, 

thereby building a clear differentiation and 

addressing the market potential . The Company 

has advocated for its interests in relevant forums 

for any new regulations that pose a threat to 

the business environment and has adapted to 

business models that can mitigate the impact to 

revenues and profits

Negative –

slowdown in revenue
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S.
No.

Material issue 
identified

Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for 
identifying the 
risk / opportunity

In case of risk, approach to adapt or mitigate Financial implications 
of the risk or 
opportunity (Indicate 
positive or negative 
implications)

2 Competition 

Risk

Risk Competition can 

significantly affect 

the company’s 

market position, 

pricing and 

margins

The Company continues to maintain its position 

as the market leader through differentiated 

strategies and new initiatives as outlined above.

Negative: Can lead 

to slower growth and 

profits

3 Cybersecurity 

risk

Risk and 

opportunity

Technology 

failures, 

breakdown of the 

IT systems, cyber 

security breaches, 

virus and phishing 

attacks, etc. could 

negatively impact 

the Company’s 

operations 

and damage its 

reputation.

As a market leader in the online matchmaking 

industry, it is essential for the Company to 

safeguard its systems against cybersecurity 

threats. It conducts periodic vulnerability 

assessments and audits through internal audit 

mechanisms to identify and proactively address 

any potential risks. The Company will also focus 

on the recently introduced Digital Personal Data 

Protection bill (DPDP) to ensure compliance and 

safeguard the interests of all stakeholders.

Negative:

–	 Reputational risks

–	 Data privacy issues 

may lead to litigation 

risks/ financial risks.

–	 Regulatory risk 

in terms of fines, 

penalties, etc.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs 
advocates nine principles referred as P1-P9 as given below:

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable.

P2 Businesses should provide goods and services in a manner that is sustainable and safe.

P3 Businesses should respect and promote the wellbeing of all employees, including those in their value chains.

P4 Businesses should respect the interests of and be responsive towards all its stakeholders.

P5 Businesses should respect and promote human rights.

P6 Businesses should respect, protect and make efforts to restore the environment.

P7 Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is,
responsible and transparent.

P8 Businesses should promote inclusive growth and equitable development.

P9 Businesses should engage with and provide value to their consumers in a responsible manner.

Disclosure Questions P1 to P9

Policy and management processes

1(a)	� Whether your entity’s policy/policies cover 
each principle and its core elements of the 
NGRBCs. (Yes/No)

Yes

  (b)	� Has the policy been approved by the Board? 
(Yes/No)

Yes. The Business Responsibility Policy, Policy on Vigil Mechanism & Whistle 
Blower, Code of Conduct, Corporate Social Responsibility Policy covering the 
above-mentioned principles has been approved by the board. Some policies 
may also include a combination of internal policies of the Company which are 
accessible to all internal stakeholders and policies placed on the Company’s 
website.

https://www.matrimony.com/investors/investor-reports?search=corporate_
governance&cat=Policies

Some policies being internal documents are available to the employees 
through the company’s intranet.

  (c)	 Web Link of the Policies, if available

2.	� Whether the entity has translated the 
policy into procedures. (Yes / No)

Yes. (as applicable) The Company has translated the policies as applicable and 
imbibed the same into procedures and practices in all spheres of activities that 
the Company undertakes.

3.	� Do the enlisted policies extend to your 
value chain partners? (Yes/No)

Yes. The Company’s Code of Conduct largely imbibes the above-mentioned 
principles as applicable, and the Company expects its stakeholders including 
value chain partners to adhere to the same in all their dealings

4.	� Name of the national and international 
codes/certifications/labels/ standards

Not Applicable

5.	� Specific commitments, goals and targets 
set by the entity with defined timelines, if 
any.

-

6.	� Performance of the entity against the 
specific commitments, goals and targets 
along-with reasons in case the same are not 
met.

-
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Disclosure Questions P1 to P9

Governance, leadership and oversight

7.	� Statement by director responsible for the 
business responsibility report, highlighting 
ESG related challenges, targets and 
achievements (listed entity has flexibility 
regarding the placement of this disclosure)

Matrimony.com Limited (‘the Company’) has always believed in sound 
corporate governance, which is the key driver of sustainable growth and long 
term value creation of all stakeholders. In this framework, the company has 
been publishing the Business Responsibility and Sustainability Report since 
FY 2022-23. This helps companies report the Environmental, Social and 
Governance (ESG) factors in measuring the sustainability and societal impact 
of a company and its business. The Company believes that it is the start of the 
journey and will continuously enhance its sustainability initiatives in line with 
the overall governance framework.

Given that Matrimony.com is a consumer internet company, the areas of 
influence are not very significant. However, we have identified areas that we 
believe that the company can add value and also contribute to the environment. 
Areas of focus have been energy conservation, e-waste, CSR, fair HR policies 
including human rights, upskilling and providing a healthy and safe work 
environment, being an equal opportunity employer and customer service.

The Board, through the Risk Management and ESG Committee, has included 
ESG as an additional scope to monitor, guide and review the policy and 
progress.

In the course of our ESG compliance journey we have ensured the following in 
each of the areas:

Environment:

a.	� Tracked the electricity consumption and evaluated possibilities of 
reducing the power consumption.

b.	 Use of energy efficient assets

c.	 Discarding e-waste responsibly

d.	 Ambient air quality within the working environment

e.	 Use of Energy efficient mode of transport wherever possible

Social:

a.	 Compliance with all the labour laws applicable.

b.	 Compliance with ILO requirements on Human Rights

c.	 Demonstrated effort on the appointment of staff being gender neutral.

d.	 Staff upskill and training.

Governance:

a.	 Training Staff.

b.	 Training Key Managerial Personnel on ESG importance

c.	 Specific oversight on ESG programmes or progress on ESG compliance.

8.	� Details of the highest authority responsible 
for implementation and oversight of the 
Business Responsibility policy (ies).

Mr. Murugavel Janakiraman,
Chairman & Managing Director
DIN: 00605009
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Disclosure Questions P1 to P9

9.	� Does the entity have a specified Committee 
of the Board/ Director responsible for 
decision making on sustainability related 
issues? (Yes / No). If yes, provide details

Yes. The board of directors and senior management of the Company 
monitor various aspects of social, environmental, governance and economic 
responsibilities of the Company on a continuous basis. The Company’s business 
responsibility and sustainability performance is reviewed by the Board of 
Directors on an annual basis. The Risk Management and ESG Committee is 
responsible for the strategy and overseeing implementation of the Company’s 
ESG framework.

10.	 Details of Review of NGRBCs by the Company:

	 Subject for Review Indicate whether review was undertaken by Director / Committee of the 
Board/ Any other Committee

	� Performance against above policies and 
follow up action

As a practice, BR policies of the Company are reviewed periodically or on a 
need basis by department heads, business heads, executive directors and the 
board. During this assessment, the efficacy of the policies is reviewed and 
necessary changes to policies and procedures are implemented.

	� Compliance with statutory requirements of 
relevance to the principles, and rectification 
of any non-compliances

The Company is in compliance with the regulations, as applicable.

11.	� Has the entity carried out independent 
assessment/ evaluation of the working of 
its policies by an external agency? (Yes/No). 
If yes, provide name of the agency.

The processes and compliances are subject to scrutiny by internal auditors 
and regulatory compliances, as applicable. From a best practices perspective 
as well as from a risk perspective, policies are periodically evaluated and 
updated by various department heads, business heads and approved by the 
management and/or board

12.	 If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

	 (a)	� The entity does not consider the 
principles material to its business (Yes/
No)

Not Applicable

	 (b)	� The entity is not at a stage where it is in 
a position to formulate and implement 
the policies on specified principles 
(Yes/No)

	 (c)	� The entity does not have the financial 
or/human and technical resources 
available for the task (Yes/No)

	 (d)	� It is planned to be done in the next 
financial year (Yes/No). Any other 
reason (please specify)
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SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY AND IN A 
MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE

Essential Indicators

1.	 Percentage coverage by training and awareness programmes on any of the Principles during the year.

Segment Total No. of 
Training and 
awareness 
programmes 
held

Topics / principles covered under the training and its impact % Of persons 
in respective 
category covered 
by the awareness 
programmes

Board of 
Directors/ Key 
Managerial 
Personnel

Continuous During the year, the Board of Directors and KMPs of the 
Company were part of various familiarization programs, 
comprising matters relating to an array of issues pertaining to 
business, regulations, economy and environmental, social and 
governance parameters. In addition, the board members are 
apprised of developments in the Company, key subsidiaries 
& associate companies and various regulatory changes and 
case laws including awareness program on ESG principles as 
enumerated above.

100%

Employees other 
than Board of 
Directors and 
Key Managerial 
Personnel.

Continuous All employees of the Company undergo various training 
awareness programs throughout the year. Most trainings 
were conducted through blended learning which entailed 
virtual classroom initiatives, along with e-learning modules.

Various awareness trainings were undertaken during 
the year such as Prevention of Sexual Harassment at the 
Workplace, Code of Conduct, New Developments in ESG 
and Sustainability. Other trainings included orientation and 
induction programs for new recruits, various behavioral, 
modules on soft skills, programs on mental and physical well-
being, amongst several others. Immense thrust was laid on 
training employees on customer-centricity, mentoring and 
customer relationship management.

100%

2.	 �Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in 
the following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of 
SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website).

Particulars NGRBC Principle Name of the 
regulatory / 
enforcement 
agencies / judicial 
institutions

Amount 
(`)

Brief of the case Has an 
appeal been 
preferred 
(Yes / No)

Monetary

Fines / Penalty Businesses when 
engaging in 
influencing public 
and regulatory 
policy, should do 
so in a manner that 
is, responsible and 
transparent.

Government of 
Karnataka

1,02,500 Order passed under The 
Karnataka Shops and Commercial 
Establishments Act, 1961 & its Rules 
thereon for Non-production of 
registers and non-display of notices 
under The Karnataka Shops and 
Commercial Establishments Act, 
1961 & its Rules thereon.

No

Settlement Nil
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Particulars NGRBC Principle Name of the 
regulatory / 
enforcement 
agencies / judicial 
institutions

Amount 
(`)

Brief of the case Has an 
appeal been 
preferred 
(Yes / No)

Compounding 
Fee

Businesses when 
engaging in 
influencing public 
and regulatory 
policy, should do 
so in a manner that 
is, responsible and 
transparent.

Reserve Bank of 
India

31,500 Compounding Fee paid to Reserve 
Bank of India for compliance to 
FEMA regulations.

No

Non-Monetary

Imprisonment Nil

Punishment

Note: Some consumers have filed suits against the company for alleged non-performance of service obligations which is 
pending to be decided at various forums. The company reserves the rights of appeal in the higher courts/judiciary and is 
confident of defending its stand. The management also takes the support of legal experts in this regard. All these cases are 
being closely monitored continuously and necessary action is taken in the best interest of the Company. There have been 
insignificant instances where the Company had to pay compensation in the consumer court to settle the case: the amount of 
which is insignificant/immaterial so as to warrant any disclosure or discussion in the above section.

3.	 Details of the Appeal/ Revision preferred in cases where monetary or non-monetary action has been appealed.

	 NA

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a 
web-link to the policy.

	� Yes. The Company has an anti-fraud and anti-corruption policy. The company continuously reiterates to all the stakeholder on 
zero tolerance towards bribery and corrupt practices. This policy applies to all directors, officers, employees, trainees, agents, 
consultants, value chain partners and other representatives on contract with the Company or any of its Subsidiaries and sets 
out conduct that must be always adhered to. The policy is placed on the Company’s intranet.

5.	� Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption.

Particulars FY 2023-24 FY 2022-23

Directors

NilKMPs

Employees

6.	 Details of complaints with regard to conflict of interest.

Particulars FY 2024 FY 2023

Number Remarks Number Remarks

Number of complaints received in relation to issues of conflicts of interest of the 
Directors

Nil
Number of complaints received in relation to issues of conflicts of interest of the 
KMPs

7.	 �Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken by regulators/ 
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

	 Not applicable
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8.	 Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following format

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Number of days of accounts payables 72 66

9.	� Open-ness of business- Provide details of concentration of purchases and sales with trading houses, dealers, and related 
parties along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Concentration 
of Purchases

a.	� Purchases from trading houses as % of total purchases Nil Nil

b.	� Number of trading houses where purchases are 

made from
Nil Nil

c.	� Purchases from top 10 trading houses as % of total 

purchases from trading houses
Nil Nil

Concentration 
of Sales

a.	 Sales to dealers / distributors as % of total sales Nil Nil

b.	� Number of dealers / distributors to whom sales 

are made
Nil Nil

c.	� Sales to top 10 dealers / distributors as % of total sales 

to dealers / distributors
Nil Nil

Share of RPTs 
in

a.	� Purchases (Purchases with related parties / Total 

Purchases)
3.46% 3.28%

b.	 Sales (Sales to related parties / Total Sales) 0.50% 0.61%

c.	� Loans & advances (Loans & advances given to related 

parties / Total loans & advances)
67.22% 70.89%

d.	� Investments ( Investments in related parties / Total 

Investments made)
4.67% 5.15%

Leadership Indicators
1.	 Awareness programmes conducted for value chain partners on any of the principles during the financial year.

Particulars Number Remarks

We communicate with our key value chain partners* on our company’s fundamental aspects of business goals viz. (a) Being 

considerate to the Environment, (b) Being fair and equitable to employees (c) Ensuring transparent Governance. Additionally, the 

company has also sent awareness videos to the value chain partners regarding the importance of ESG and the role of value chain 

partners in enabling a sustainable and equitable growth.

	 * �The value chain partners comprising 60% (by value) of our total spends were covered as part of our communication. The Company has 
excluded government entities from the list of its value chain partners (supply chain partners) for these communications.

2.	 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?

	� Yes, the Company has a policy on the management of conflict of interest to identify if an actual or potential conflicts of interest 
with its directors, which may arise during the course of its business activities.

	� The Company has a guidance mechanism in place for directors/senior management to address potential conflict of interest 
that may arise. The policy is placed on the Company’s website. The hyperlink of the policy is https://www.matrimony.com/sites/
default/files/newsroom-assets/2023-05/code-of-conduct-for-board-and-senior-management-new.pdf
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PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS 
SUSTAINABLE AND SAFE

Essential Indicators

1.	 �Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

	� The Company has not identified any expenditure relating to R&D separately, for which Capex may have had improvements in 
environmental and social impacts. Matrimony, being a consumer-based internet Company, the capital expenditure is incurred 
towards IT and Product enhancements.

2.	� Does the entity have procedures in place for sustainable sourcing? (Yes/No). If yes, what percentage of inputs were 
sourced sustainably?

	� Matrimony, being a consumer-based internet Company, is relatively less resource intensive in terms of material inputs and 
hence material inputs are insignificant. As a responsible corporate citizen, the Company endeavors to reduce the environmental 
impact of its operation by adopting sustainable sourcing practices.

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for 
(a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	� The nature of Company’s products is service oriented and not material resource intensive, and hence recycling of the products 
is not applicable for the Company’s products. The Company has procedures in place to monitor, accumulate and dispose 
e-waste safely through authorized e-waste vendors. The Company does not deal with any Hazardous waste.

4.	� Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the 
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control 
Boards? If not, provide steps taken to address the same.

	 Not applicable.

Leadership indicator
1.	� Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) 

or for its services (for service industry)? If yes, provide details in the following format?

	 Not applicable

2.	 �If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly 
describe the same along-with action taken to mitigate the same.

	 Not applicable

3.	� Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 
industry) or providing services (for service industry).

	 Not applicable

4.	� Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and 
safely disposed.

	 Not applicable

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

	 Not applicable
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PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, 
INCLUDING THOSE IN THEIR VALUE CHAINS.

Essential Indicators

1.	 Measures for the well-being of employees / workers.

Category

% Of employees covered by

Total
(A)

Health insurance
Accident insurance &

Group Term Life
Maternity benefits Paternity benefits

Day Care 
facilities**

No.(B) % (B/A) No.(C) % (C/A) No. (D) % (D/A) No.(E) % (E/A) No.(F) % (F/A)

Permanent employees

Male 1,246 1,246# 100% 1,246# 100% - - 1,246 100% - -

Female 1,467 1,467# 100% 1,467# 100% 1,467 100% - - - -

Others 0 0 0 0 0% - - - - - -

Total 2,713 2,713# 100% 2,713# 100% 1,467 100% 1,246 100% - -

Other than Permanent employees

Male 12
‘Other than Permanent employees’ comprises of Contract employees and Interns. The above benefits for the 

contract employees are covered by the contractor. In case of Interns, the period of internship is for a short period 
and hence they are not covered.

Female 4

Others -

Total 16

	 (#) Includes employees covered under ESI (59% of total employees)

	 (**) The company has identified day care facilities near the office premises and communicated the same to all the employees.

2.	� Spending on measures towards well-being of employees and workers (including permanent and other than permanent) 
in the following format –

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Cost incurred on wellbeing measures as a % of total revenue of the company 0.62% 0.68%

3.	 Details of retirements benefits for current FY and previous FY to be given.

Benefits FY 2024 FY 2023

No. of 
employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deduct and 
deposited with 
the authority

(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deduct and 
deposited with 
the authority

(Y/N/N.A.)

PF 100% Not applicable Yes 100% Not applicable Yes

Gratuity 100% N/A 100% N/A

ESI 59% Yes 58% Yes

Others - please specify Nil

Note: Company has created a separate gratuity fund and hence deposit is made to that fund

4.	 �Accessibility of workplaces: Are the premises / offices of the entity accessible to differently abled employees and 
workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.

	� Our Head office and Branch offices are equipped to deal with differently abled people. Retail Centers are mostly situated on 
the ground floor. We as an organization are committed to continuously monitor and improve as required.

5.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide 
a web-link to the policy.

	� The Company has adopted an Equal Opportunity Policy in accordance with the provisions of the Rights of Persons with 
Disabilities Act, 2016 and the rules framed thereunder and provides a framework which is committed towards the 

Annual Report 2023-2498

Matrimony.com Limited



Business Responsibility and Sustainability Report

empowerment of persons with disabilities in its Code of Conduct (COC). This policy aims to provide practical guidance on 
the management of disability issues in the workplace in accordance with the provisions of the act and its rules. The Company 
believes in equal opportunity for all its employees, wherein the Company is committed to providing an inclusive work culture 
and an environment free from any discrimination. Matrimony.com values and welcomes diversity and does not treat anybody 
differently based on their race, sex, religion/beliefs, disability, marital or civil partnership status, age, sexual orientation, gender 
identity, gender expression, caring responsibilities, or any other class of person protected by laws in the country. The Code of 
Conduct Policy is on the Intranet Portal of the Company.

6.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees

Return to work rate Retention rate

Male 100% 100%

Female 67% 50%

Others - -

Total 75% 68%

7.	� Is there a mechanism available to receive and redress grievances for the permanent, other than permanent, workers 
and employees?

Details Yes/No
(If yes, then give details of the mechanism in brief)

Permanent workers Not applicable

Other than Permanent Workers Not applicable

Permanent Employees 1.	� Internal Complaints Committee (ICC) constituted under the Sexual Harassment of Women 
at Workplace (Prevention, Prohibition and Redressal) Act, 2013 with respect to prevention, 
prohibition and redressal of sexual harassment of women at the workplace. Email ID: posh@
matrimony.com

2.	� For issues relating to grievances such as Performance Management Process (PMP) promotions 
and transfers, employee compensation-related matters, personal grievances

	 a.	 first level complaints are addressed with the respective business partners

	 b.	 employees can also raise their concerns with HR department at concerns@matrimony.com

3.	� Whistle Blower complaints can be raised with Ombudsperson through electronic means by 
sending an e-mail to whistleblower@matrimony.com or file a physical complaint. Detailed policy is 
available in company website. 

	� The hyperlink: https://www.matrimony.com/sites/default/files/newsroom-assets/2023-06/
Whistle%20blower%20policy-%20April%202022-%20uploading%20version.pdf

Other than permanent 
Employees

7.	 Membership of employees and worker in association(s) or Unions recognized by the listed entity.

	 Not applicable

8.	 Details of training given to employees and workers.

Category

FY 2023 - 24 FY 2022 - 23

Total (A)
On health and safety 

measures*
On skill 

upgradation** Total (D)
On health and safety 

measures*
On skill 

upgradation**

No. (B) % (B/A) No.(C) %(C/A) No.(E) %(E/D) No.(F) %(F/D)

Employees

Male 1,246 1,246 100% 601 48% 1,427 1,427 100% 279 19%

Female 1,467 1,467 100% 1,031 70% 1,744 1,744 100% 234 13%

Others 0 0 - - - 0 1 - - -

Total 2,713 2,713 100% 1,632 60% 3,172 3,172 100% 513 16%

	 * �Training on health and safety measures were carried out in various modes such as classroom training, Internal communication through digital 
signages (TVs), training modules in the Learning Management System (LMS) to enable dissemination of key measures to all employees.

	 ** �In case of Skill upgradation, in addition to training on key business skills such as customer value proposition, process adherence, employees 
are also trained on soft skills, leadership skills, emotional intelligence, objection handling etc.,
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9.	 Details of performance and career development reviews of employees and workers.

Category FY 2023 - 24 FY 2022 - 23

Total Employees
(A)

No. of Employees 
covered (B)

%(B/A) Total Employees
(C)

No. of Employees 
covered (D)

%(D/C)

Employees

Male 1,246 1,001 80% 1,427 1,181 83%

Female 1,467 1,192 81% 1,744 1,395 80%

Others - - - 1 1 100%

Total 2,713 2,193 80% 3,172 2,577 81%

	� As per the company’s policy, performance appraisal for the Financial Year 2023-24 would be covered for all employees who 
have joined on or before 31st December 2023 during the months of April/May 2024. The Performance appraisal for the 
employees joined during the period 1st January 2024 to 31st March 2024 will be carried out in the next appraisal cycle.

	� Health and Safety management system - Whether OHS has been implemented? Process used to identify work-related hazards 
and assess risks on routine / non-routine manner, access to non-occupational health care services.

	� Company has implemented OHS policy and has identified work-related hazards and constantly monitoring the same. The 
company has also identified and trained individuals to handle in case of any fire emergencies.

10.	 Details of safety-related incidents.

Safety related Incident/Number Category FY 2023 – 24 FY 2022 - 23

Lost Time Injury Frequency Rate (LTIFR) (per one million-person 
hours worked)

Employees 0 0

Workers 0 0

Total recordable work-related injuries Employees 0 0

Workers 0 0

No. of fatalities Employees 0 0

Workers 0 0

High-consequence work-related injury or ill-health (excluding 
fatalities)

Employees 0 0

Workers 0 0

11.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.

	� The Company emphasizes on the importance of maintaining a safe and healthy workplace for all employees and third-party 
employees who work on its premises. The company assesses the health, safety and environmental performance across all its 
offices. As part of the health, safety and environmental initiatives of the company, General health checkups, Eye checkups, 
dental checkups were conducted through various health camps across our offices.

12.	 Number of complaints received from employees and workers relating to health & safety issues

FY 2024 FY 2023

Filed during the 
Year

Pending resolution at 
the end of the year

Remarks Filed during the 
Year

Pending resolution at 
the end of the year

Remarks

Working condition 4  - Closed 2 - Closed

Health & Safety 3  - Closed 10 - Closed

13.	 Assessments for the year done by statutory authorities or third parties.

	 Nil

14.	 �Details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks / 
concerns arising from assessments of health and safety practices and working conditions.

	 Not applicable
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Leadership Indicator
1.	� Does the entity extend any life insurance policy or any compensatory package in the event of death of (a) Employees (b) 

workers.

	� Yes, the Company has taken Group life insurance policy for all its employees. All employees are also covered under the group 
accident insurance policy wherein the employees are compensated in the event of any accidental death.

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the 
value chain partners.

	� The Company ensures that applicable statutory dues are deducted and deposited by the value chain partners by obtaining 
the relevant challans for verification before processing the vendor payments. The Company expects its value chain partners 
to uphold business responsibility principles and values of transparency and accountability.

3.	� Provide the details of number of employees / workers having suffered high consequence work-related injury / ill-health 
/ fatalities, who have been rehabilitated and placed in suitable employment or whose family members have been placed 
in suitable employment.

	 Nil

4.	� Does the entity provide transition assistance programs to facilitate continued employability and the management of 
career endings resulting from retirement or termination of employment.

	 No such policy.

5.	 Details on assessment of value chain partners on health & safety practices and working conditions.

	� We reached out to our key value chain partners* to seek information on various aspects of their operations and evaluated 
sustainability / Business Responsibility and Sustainability Reports (BRSR) of our key value chain partners wherever publicly 
available with respect to the ESG Principles including occupational safety and health regulations. Based on information 
obtained from the value chain partners assessed above, the details are as under,

 Particulars % Of value chain partners (by value of business done with such 
partners) that were assessed

Health and safety practices  44%

Working conditions  44%

	 *� key value chain partners comprise of supply chain partners who form part of 75% (by value) of our total spends excluding employee benefit 
expenses. The company assessed the received responses from 44% of the value chain partners and the response from the remaining 
value chain partners is in progress. excluded government entities from the list of its value chain partners (supply chain partners) for these 
communications.

6.	 �Provide details of any corrective actions taken or underway to address significant risks / concerns arising from 
assessments of health and safety practices and working conditions of value chain partners.

	 Not Applicable

 Particulars % Of value chain partners (by value of business done with such 
partners) that were assessed

Health and safety practices  -

Working conditions  -
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PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIBLE TO ALL ITS 
STAKEHOLDERS.

Essential Indicators

1.	 Describe the processes for identifying key stakeholder groups of the entity.

	� Any individual or group of individuals or institution that adds value to the business chain of the Company is identified as 
a core stakeholder. This inter alia includes employees, shareholders and investors, customers, channel partners and key 
partners, regulators, lenders, research analysts, communities, government and non-governmental organizations, suppliers, 
amongst others.

2.	 Key Stakeholders.

Stakeholder Group Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of communication (Email, SMS, 
Newspaper, Pamphlets, Advertisement, 
Community Meetings, Notice Board, 
Website), Other

Frequency of 
engagement (Annually/ 
Half yearly/ Quarterly / 
others – please specify)

Purpose and scope of 
engagement including 
key topics and concerns 
raised during such 
engagement

Employee 
Stakeholder Group

No Employee Engagement Surveys – HR
Surveys, Administration Surveys, Townhall, 
functions and programmes, Magazines/
Intranet/Newsletters, Trainings and 
Development Programme, Whistle Blower 
Mechanism

Throughout the year To communicate the 
rights of the employees, 
Learning & Development 
activities, impart 
awareness on various 
topics (as applicable)

Business Associate 
Stakeholder Group

No One on One meetings Throughout the year To ensure uninterrupted 
services

Community 
Stakeholder Group

No CSR initiatives Throughout the year To support the society

Shareholders/ 
Investor 
Stakeholder Group

No Investor/Analysts quarterly calls, Annual 
General Meetings, Newspaper publications, 
Stock exchange disclosures, Annual Reports

Quarterly and Annual To update the Company’s 
performance and 
developments

Customer 
Stakeholder Group

No Satisfaction Surveys / Grievance 
Forms, Ongoing and Annual Feedbacks, 
Ombudsman Function

Throughout the year To access the customer 
satisfaction and identify 
the improvement areas 
and address them

Leadership Indicator
1.	� Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social 

topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

	� The Company has always maintained a constant and proactive engagement with our key stakeholders that enables the 
Company to better communicate its strategies and performance. A continuous engagement helps align expectations, thereby 
enabling the Company to better serve its stakeholders. The board is kept abreast on various developments and feedback on 
the same is sought from the directors.

2.	 �Whether stakeholder consultation is used to support the identification and management of environmental, and social 
topics (Yes / No.). If so, provide details of instances as to how the inputs received from stakeholders on these topics were 
incorporated into policies and activities of the entity.

	� On a periodic basis, the company conducts extensive customer interviews on various aspects of the product and present 
findings related to product/technology/service to the leadership during customer insight meetings, and recommendations 
are filtered and picked for implementation.

	� The Company recognizes that it is still in a ‘learning phase’ on various evolving aspects of ESG and hence stakeholder 
interactions are important.

3.	� Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable / marginalized 
stakeholder groups.

	 Not applicable.
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PRINCIPLE 5: BUSINESS SHOULD RESPECT AND PROMOTE HUMAN RIGHTS.

Essential Indicator

1.	 Employees who have been trained on human rights issues and policy(is).

Category FY 2024 FY 2023

Total (A) No. of employees / 
Workers covered (B)

%(B/A) Total (C) No. of employees / 
Workers covered (D)

%(D/C)

Employees

Permanent 2,713 2,713 100% 3,172 3,172 100%

Other than permanent 16 16 100% 17 17 100%

Total employees 2,729 2,729 100% 3,189 3,189 100%

Matrimony.com has a Human Rights Policy and employees are briefed about the same as part of the onboarding process. 
Employees are also sensitized about the company’s policies regarding Prevention of Sexual Harassment at workplace through 
digital signages placed at offices and also through LMS system as part of the mandatory training.

2.	 Details of minimum wages paid to employees.

Category FY 2023 - 24 FY 2022 – 23
Total

(A)
Equal to minimum 

wage
More than minimum 

wage
Total

(D)
Equal to minimum 

wage
More than minimum 

wage
No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Permanent

Male 1,246 - - 1,246 100% 1,427 - - 1,427 100%

Female 1,467 - - 1,467 100% 1,744 - - 1,744 100%

Others - - - - 100% 1 - - - -

Other than permanent
Male 12 - -  12 100% 12 - - 12 100%

Female 4 - - 4 100% 5 - - 5 100%

Others - - - - - - - - - -

3.a.	� Details of remuneration / salary to BOD / KMP / Other than BOD and KMP (Male / Female / Others, Number of 
employees, Median remuneration in each category).

Particulars Male Female Others

Number Median 
remuneration/ 
salary/ wages 
of respective 
category (`)

Number Median 
remuneration/ 
salary/ wages 
of respective 
category (`)

Number Median 
remuneration/ 
salary/ wages 
of respective 
category (`)

Number Median 
remuneration/ 
salary/ wages 
of respective 
category (`)

Board of Directors 
(BoD) – Non-
executive Directors#

4 20,75,000 2 15,87,500 - -

Board of Directors 
(BoD)-Executive 
Director##

1 2,41,22,600 - - - -

Key Managerial 
Personnel###

3 1,12,11,372 - - - -

Employees other than 
BoD and KMP

1243 2,80,644 1467 2,46,975 - -

Workers - - - - - -

Remuneration for non-executive director includes Sitting Fees and Commission paid to directors. The total amount paid to 
directors is based on the number of committees in which the Directors are member and their attendance to the respective 
committee meetings.

	 (#) �Mr. George Zacharias, Mr. C K Ranganathan, Mr. S.M Sundaram, Mrs. Deepa Murugavel, Mr. Milind S Sarwate, Mrs. Akila Krishnakumar.

	 (##) Mr. Murugavel Janakiraman

	 (###) Mr. Murugavel Janakiraman, Mr. Sushanth S Pai, Mr. Vijayanand Sankar

Annual Report 2023-24 103

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
esp

o
n

sib
ility an

d
 

Su
stain

ab
ility R

ep
o

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated



	 b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Gross wages paid to females as % of total wages 36% 39%

4.	� Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 
contributed to by the business? (Yes/No)

	� Yes, The company has zero tolerance on issues impacting human rights. The Company has constituted an Internal Complaints 
Committee under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 address 
issues relating to sexual harassment at workplace. Employees can also raise their concerns with HR department at concerns@
matrimony.com for addressing issues relating to human rights.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	� There are policies formed to handle grievances and complaints related to human rights issues and the details are placed on the 
intranet of the Company. The Company has zero tolerance on human rights violations and prohibits all forms of child labour, 
forced labour, discrimination at workplace, physical, sexual, psychological, or verbal abuse.

6.	� Number of complaints on the following made by employees - Sexual Harassment, Discrimination at workplace, Child 
labour, Forced Labour / Involuntary Labour, Wages, Other Human Rights related issues.

FY 2023 - 24 FY 2022 - 23

Filed during 
the Year

Pending 
resolution at the 
end of the year

Remarks Filed during 
the Year

Pending 
resolution at the 
end of the year

Remarks

Sexual Harassment 4 0 4 0

Discrimination at workplace

Nil

Child Labour

Forced Labour/ Involuntary Labour

Wages

Other human rights related issues

Note: A total of 4 complaints were received in the dedicated email id created for receiving complaints with respect to sexual 
harassment. These 4 were resolved by the Internal Complaints Committee and required action was taken as per the provisions 
and spirit of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

7.	 �Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, in the following format:

FY 2023-24
(Current Financial Year)

FY2022-23
(Previous Financial Year)

Total Complaints reported under Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

4 4

Complaints on POSH as a % of female employees / workers 0.27% 0.23%

Complaints on POSH upheld - -

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	� The Company is committed to maintaining safe and harmonious business environment and workplace for everyone, irrespective 
of the ethnicity, region, sexual orientation, race, caste, gender, disability, work, designation, and such other parameters. The 
Company strives to support, protect, and promote human rights to ensure fair and ethical business and employment practices 
are followed.

	� There are committees and policies formed to handle grievances and complaints related to human rights issues viz Internal 
Complaints Committee under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, Whistle Blower Policy, etc. and the details are placed on the intranet of the Company.
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9.	 Do human rights requirements form part of your business agreements and contracts?

	 Yes, in certain business agreements/contracts, and employee contracts where relevant.

10.	 Assessments for the year?

% of your plants and offices that were assessed (by entity or 
statutory authorities or third parties)

Child labour

Nil

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others – please specify

11.	 �Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 9 above.

	 Not applicable

Leadership indicator
1.	 Details of a business process being modified/introduced as a result of addressing human rights grievances / complaints.

	 No such instances.

2.	 Details of the scope and coverage of any human rights due diligence conducted.

	 No due diligences conducted.

3.	 �Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons 
with Disabilities Act, 2016?

	 Refer principle 3: point 3

4.	 Details on assessment of value chain partners.

 Particulars % Of value chain partners (by value of business 
done with such partners) that were assessed

Sexual Harassment  These parameters are currently not explicitly 
assessed or measured.Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others – please specify

5.	 �Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 4 above.

	 Not Applicable
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PRINCIPLE 6: BUSINESS SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE 
ENVIRONMENT.

Essential Indicators

1.	 Details of total energy consumption (in Terajoule) and energy intensity.

Parameter FY 2023– 24
In TJ

FY 2022 – 23
In TJ

From renewable sources

Total electricity consumption (A) - -

Total fuel consumption (B) - -

Energy consumption through other sources (C) - -

Total energy consumption (A+B+C) - -

Energy intensity per rupee of turnover
(Total energy consumption/turnover in rupees)

- -

From non-renewable sources

Total electricity consumption (D) 12.23 13.57

Total fuel consumption (E) 0.12 0.09

Energy consumption through other sources (F) - -

Total energy consumed from nonrenewable sources (D+E+F) 12.35 13.66

Total energy consumed (A+B+C+D+E+F) - -

Energy intensity per rupee of turnover (Total energy consumed / Revenue from 
operations)

0.00000000261
TJ/Rupee

0.000000000305
TJ/Rupee

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) (Total 
energy consumed / Revenue from operations adjusted for PPP)

- -

Energy intensity in terms of physical output - -

Energy intensity (optional) – the relevant metric may be selected by the entity - -

	� The above data has been compiled based on information available with us pertaining to our Head Office, Branches and 
Retails centers.

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency - No assessment carried out by an external agency.

2.	 �Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and 
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have 
been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

	 Not applicable.

3.	 Provide details of the following disclosures related to water, in the following format.

Parameter FY 2023 – 24* FY 2022 – 23*

Water withdrawal by source (in kiloliters)

(i) 	 Surface water - -

(ii) 	 Groundwater 217 607

(iii) 	Third party water 2,056 1,193

(iv) 	Seawater / desalinated water - -

(v) 	 Others (Drinking water) 926 894

Total volume of water withdrawal
(in kiloliters) (i + ii + iii + iv + v)

3,199 2,694

Total volume of water consumption
(in kiloliters)

3,199 2,694
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Parameter FY 2023 – 24* FY 2022 – 23*

Water intensity per rupee of
turnover (Water consumed / turnover)

0.000000676 KL/ 
rupee

0.000000601 KL/ 
rupee

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) (Total 
water consumption / Revenue from operations adjusted for PPP)

- -

Water intensity in terms of physical output - -

Water intensity (optional) – the relevant metric may be selected by the entity - -

	 # �All the premises occupied by the Company are on lease and hence water withdrawal including withdrawal from third party is managed by 
the landlord and the above data has been compiled and updated based on information available with us pertaining to our offices.

	 �Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency. - No assessment carried out by an external agency.

4.	  Provide the following details related to water discharged:

Parameter FY 2023-24 FY 2022-23

Water discharge by destination and level of treatment (in kilolitres)

(i) 	 To Surface water

All the premises occupied by the Company are on lease 

and hence water discharge is managed by the landlord.

	 -  No treatment

	 -  With treatment – please specify level of treatment

(ii) 	 To Groundwater

	 - No treatment

	 -  With treatment – please specify level of treatment

(iii)	  To Seawater

	 -  No treatment

	 -  With treatment – please specify level of treatment

(iv)	 Sent to third-parties

	 - No treatment

	 - With treatment – please specify level of treatment

(v) 	 Others

	 - No treatment

	 - With treatment – please specify level of treatment

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.

5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation.

	� All the premises occupied by the Company are on lease and hence the water treatment (as applicable) is taken care by 
the landlord.

6.	 Details of air emissions (other than GHG emissions) by the entity, in the following format.

Parameter Please specify unit FY 2023 - 24 FY 2022 - 23

NOx

The Company is not into any manufacturing activity, and hence there 
is no emission of hazardous pollutants. There is normal consumption 
of energy by way of usage of air conditioners and electrical fixtures in 
offices.

SOx

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others - please specify

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency. – Not applicable
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7.	� Provide details of Greenhouse Gas Emissions (GHG) Scope 1 and Scope 2 emissions relating to CO2, CH4, N20, HFCs, 
PFC, SF6, NF3, where available).

Parameter Unit FY 2023 - 24 FY 2022 - 23

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, 
N2O, HFCs, PFCs,
SF6, NF3, if available)

Metric tonnes of CO2
equivalent

The Company is into service-oriented business 
primarily involved in flow of information. 
However, at the same time realizes the adverse 
impact of direct and indirect emissions to the 
environment. The Company does not measure 
the same but has taken various proactive steps 
to keep the greenhouse gas emissions as low as 
possible.

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, 
N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of CO2
equivalent

Total Scope 1 and Scope 2 emissions per rupee of turnover

Total Scope 1 and Scope 2 emission intensity (optional) – the 
relevant metric may be selected by the entity

Total Scope 1 and Scope 2 emission intensity per rupee of 
turnover adjusted for Purchasing Power Parity (PPP) (Total 
Scope 1 and Scope 2 GHG emissions / Revenue from operations 
adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical 
output

Total Scope 1 and Scope 2 emission intensity (optional) – the 
relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency. - No assessment carried out by an external agency

8.	 Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

	� Matrimony.com being a pure play consumer internet company, is relatively less resource intensive and usage of energy, water 
and resources are very limited. However, the has taken the following steps to reduce green house gas emission by:

	 1.	 Replacement of conventional lights to LED lights in the offices across all the locations.

	 2.	� Automatic server and desktop shutdown, to reduce consumption of energy, in addition to constant mailers to remind & 
encourage energy saving.

	 3.	 Initiatives to reduce usage of paper and consumption and promotion of recycle.

	 4.	 Responsible e-waste disposal.

	 5.	 Usage of Video Conferences, Video/ Audio chatting to reduce emissions as a result of travel.

	 6.	 Company encourages car pool to save fuel & reduce pollution, thereby protecting the environment.

9.	 Provide details related to waste management by the entity.

Parameter FY 2023- 24 FY 2022 – 23

Total Waste generated (in metric tonnes)

Plastic waste (A) - -

E-waste (B) 2.0831 2.394

Bio-medical waste (C) - -

Construction and demolition waste (D) - -

Battery waste (E) - -

Radioactive waste (F) - -

Other Hazardous waste. Please specify, if any. (G) - -

Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by 
composition i.e. by materials relevant to the sector)

- -

Total (A+B + C + D + E + F + G + H) 2.0831 2.394

Waste intensity per rupee of turnover (Total waste generated / Revenue from 
operations)

 0.00000000044 MT 
/ Rupee

 0.00000000053 MT 
/ Rupee

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) (Total 
waste generated / Revenue from operations adjusted for PPP)

- -
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Parameter FY 2023- 24 FY 2022 – 23

Waste intensity in terms of physical output - -

Waste intensity (optional) – the relevant metric may be selected by the entity - -

For each category of waste generated, total waste recovered through recycling, re-using 
or other recovery operations (in metric tonnes)

Category of Waste

(i) 	 Recycled - -

(ii) 	 Re-used - -

(iii) 	Other recovery operations - -

Total - -

For each category of waste generated, total waste disposed by nature of disposal method 
(in metric tonnes)

Category of Waste

(i) 	 Incineration - -

(ii) 	 Landfilling - -

(iii) 	Other disposal operations 2.0831 2.394

Total 2.0831 2.394

	� Matrimony.com being a pure play consumer internet company, is relatively less resource intensive and does not use any 
hazardous or radio active waste and usage of plastic items are very limited. E-waste generated by the company is disposed 
and processed through authorized e-waste vendors in compliance with the E-Waste management rules.

10.	 �Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your 
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted 
to manage such wastes.

	� Batteries are the only hazardous waste Matrimony generated in the facility. All batteries procured by matrimony.com are 
on a buy back basis where the battery manufacturer buy back the batteries from the company which is processed by the 
manufacturer as per the respective Pollution Control Board (PCB) norms.

11.	 �If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 
approvals / clearances are required, please specify details in the following format:

	 All the Company’s offices are located in premises which have the requisite building permits, including environmental approvals.

12.	� Details of environmental impact assessment of projects undertaken by the entity based on applicable laws, in the current 
financial year.

Name and brief 
details of project

EIA Notification No. Date Whether conducted by 
independent external 

agency (Yes / No)

Results communicated 
in public domain (Yes 

/ No)

Relevant Web link

Not Applicable

13.	� Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act 
and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

	 Yes, the Company is compliant with all applicable laws.

S.No. Specify the law / regulation 
/ guidelines which was not 

complied with

Provide 
details of the 

noncompliance

Any fines / penalties / action taken by 
regulatory agencies such as pollution 

control boards or by courts

Corrective action taken, 
if any

- - - - -
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Leadership indicator
1.	� Water withdrawal, consumption and discharge in areas of water stress (in kilolitres) for each facility (name of the area), 

nature of operations, and water withdrawal, consumption and discharge in the following format.

	� For each facility / plant located in areas of water stress, provide the following information:

	 (i)	� Name of the area: Pan India locations in 11 States (Uttar Pradesh, Andhra Pradesh, Gujarat, Karnataka, Kerala, 
Maharashtra, Orissa, Delhi, Tamil Nadu, Telangana, and West Bengal)

	 (ii)	� Nature of operations: Matchmaking and Marriages services related sale of products.

	 (iii)	� Water withdrawal, consumption and discharge: India is placed amongst the world’s ‘extremely water-stressed’ countries, 
according to the Aqueduct Water Risk Atlas released by the World Resources Institute (WRI). We have already depicted 
our pan India water disclosure details in Q3 - Essential indicators under this principle 6

2.	 Details of Scope 3 emissions and its intensity.

	� Matrimony, being a pure play consumer internet Company, is relatively less resource intensive and hence the Company does 
not measure Scope 3 emissions.

3.	� With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details 
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities.

	 There is no impact to the ecologically sensitive areas as reported in Question 10 above.

4.	 �If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same 
as well as outcome of such initiatives, as per the following format:

	� Matrimony, being a pure play consumer internet Company, is relatively less resource intensive and hence the Company’s 
carbon footprint is limited to the use of consumables, such as paper, office equipment, water and energy. Also, the very nature 
of the business operations of the Company being Internet Services i.e providing online matrimonial matchmaking services 
through various webportals, all the registrations under the said portals are done digitally without much usage of any paper 
application form. Not only does the aforesaid is making positive social impact, but environmental impact also, using the Internet 
and thereby reducing the use of limited natural resources. The Company has taken some initiatives as described below in view 
of the same.

S. No. Initiative undertaken Details of the initiative (Web-link, 
if any, may be provided along-with 

summary)

Outcome of the 
initiative

Corrective 
action taken, 

if any

To ensure optimal resource consumption, we have incorporated environment friendly installations such as energy efficient 
equipment including:

1.	 Replacement of conventional lights to LED lights in the offices across all the locations.

2.	� Automatic server and desktop shutdown, to reduce consumption of energy, in addition to constant mailers to remind & 
encourage energy saving.

3.	 Initiatives to reduce usage of paper and consumption and promotion of recycle.

4.	 Responsible e-waste disposal.

5.	 Usage of Video Conferences, Video/ Audio chatting to reduce emissions as a result of travel.

6.	 Company encourages car pool to save fuel & reduce pollution, thereby protecting the environment.

7.	� Company also newly introduced an online expense claim portal wherein employees can upload scanned copies of bills 
and vouchers for reimbursements.

8.	 Usage of energy efficient vehicles for travel wherever possible

9.	 Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

	� Yes, Matrimony has a Business Continuity Management (BCM) program and a Disaster Recovery Plan (DRP). Critical corporate 
infrastructure is hosted in cloud and our cloud service providers are certified and in compliance with ISO/IEC 27001:2013, 
27017:2015, 27018:2019, 27701:2019, 22301:2019, 9001:2015, and CSA STAR CCM v4.0. From a financial perspective, 
we undertake appropriate cyber insurance cover for hazards.
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10.	 �Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation 
or adaptation measures have been taken by the entity in this regard.

	 Given the nature of business, there has been no adverse impact to the environment.

PRINCIPLE 7: BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD 
DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT.

Essential Indicators

1.	 a. 	 Number of affiliations and trade and industry chambers / associations.

		  The Company is a member of 9 industry chambers / associations.

	 b.	� List of the Top 10 trade and industry chambers / associations (determined based on the total members of such body) 
the entity is a member of / affiliated to.

S. No.. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/ 
 associations (State/National)

1 YPO MEMBER SERVICES Irving, Texas USA

2 CONFEDERATION OF INDIAN INDUSTRY National

3 The Indus Entrepreneurs-Chennai Tamil Nadu State

4 CHENNAI ANGELS NETWORK ASSOCIATION Tamil Nadu State

5 ALLIANCE OF DIGITAL INDIA FOUNDATION National

6 CXO GENIE LLP National

7 INTERNET AND MOBILE ASSOCIATION OF INDIA National

8 TECHNOLOGY SERVICES INDUSTRY ASSOCIATION
(INDIA TECH)

National

9 YPO MEMBER SERVICES Local Chapter

2.	� Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the entity, 
based on adverse orders from regulatory authorities.

	 Not applicable

Leadership indicator
1.	 Details of public policy positions advocated by the entity.

	� Given Matrimony’s expertise, the Company proactively engages with various stakeholders including industry chambers, 
associations, governments and regulators and provides its inputs on various areas such as IT, ITES, amongst others.

	� Our Chairman and Managing Director, Mr. Murugavel Janakiraman is a member of various forum and played a pivotal role 
shaping public policy advocating process. Details are provided below:

Organization Public policy positions advocated

Member, Technology Advisory Council, Tamil Nadu 
(TN) Government

Advocating how to increase IT as part of TNs growth strategy

Alliance of Digital India Foundation (ADIF) Matrimony.com, a founding member of ADIF, took up the cause of 
how Google is having a destructive effect on startups by imposing 
commissions and reducing competitiveness.

Head of Task Force - Big Tech ; Governing Council 
Member of Internet and Mobile Association of India 
(IAMAI)

The task force will be looking at the Google Play Billing System 
(GPBS), concerns surrounding Big Tech and their abuse of dominance 
in by analyzing the impact that Big Tech’s policies are having on the 
Indian startup ecosystem

The task force will be in touch with government officials and 
policymakers and work towards bettering policy that will benefit the 
startup ecosystem
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PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT.

Essential Indicators

1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current 
financial year.

	 Not applicable.

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your 
entity, in the following format.

	 Not applicable.

3.	 Describe the mechanisms to receive and redress grievances of the community.

	 The company has various modes, and such details are disclosed under principle 4 point 2.

4.	� Percentage of input material (inputs to total inputs by value) sourced from suppliers - break up of supply from MSME / 
Small producers, sourced directly from within the district and neighboring districts.

FY 2023 - 24 (`) FY 2022 – 23 (`)

Directly sourced from MSMEs/small producers 10.30% 11%

Sourced directly from within the district and neighboring districts Refer note below

	� Matrimony, being a consumer-based internet Company, is relatively less resource intensive in terms of material inputs and 
hence total input materials is insignificant. Majority of materials and services sourced by the company are within the respective 
business premise districts and neighboring districts.

5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers employed 
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Rural 0.06% 0.07%

Semi-urban 0.12% 0.03%

Urban 14.80% 17.81%

Metropolitan 85.02% 82.09%

Leadership indicator
1.	 Provide details of actions taken to mitigate any negative social impacts identified in the SIA.

	 Not applicable

2.	 �Provide the following information on CSR projects undertaken by your entity in designated districts as identified by 
government bodies.

S. No. State Aspirational District Amount spent
(In `)

Though the CSR projects in designated districts as identified by government bodies is Nil, During the year, the company 
spent a total of ` 141 Lakhs towards promoting healthcare and conservation of natural resources in various districts of 
Tamil Nadu as part its CSR initiatives.

3.	� Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 
marginalized /vulnerable groups? (Yes/No). From which marginalized /vulnerable groups do you procure? What 
percentage of total procurement (by value) does it constitute?

	 Not applicable.
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4.	 �Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the 
current financial year), based on traditional knowledge:

	 Not applicable

6.	� Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes 
wherein usage of traditional knowledge is involved.

	 Not applicable

7.	 Details of beneficiaries of CSR Projects, with specific to benefit to vulnerable and marginalized groups.

S. No. CSR Project No. of persons benefitted from CSR 
Projects

% Of beneficiaries from vulnerable and 
marginalized groups

1 Providing quality education to children 4293 Students 100%

2
Aiding the alleviation of poverty in rural 
and tribal communities with emphasis on 
women, youth and children

Cannot Be ascertained 100%

3 Conservation of natural resources Cannot be ascertained 100%

	� The Company shall seek to impact the lives of the disadvantaged by supporting and engaging in activities that aim to improve 
their wellbeing. We are dedicated to the cause of empowering people, educating them and in improving their quality of life. 
While we will undertake programmes based on the identified needs of the public, education and healthcare shall remain our 
priority. Across the different programme areas identified by the company, it would be our endeavor to reach the disadvantaged 
and the marginalized sections of the society to make a meaningful impact on their lives.

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CUSTOMERS IN A 
RESPONSIBLE MANNER.

Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	� To ensure customer grievances are redressed promptly and effectively, the company has put in place a grievance redressal 
process and has a centralized team called Customer Support which is responsible for managing customer grievances. The team 
works closely with the management and various vertical teams and provides regular feedback on process, policies and people 
related complaints. This leads to improvements and ensures complaints are reduced. The company has a digital complaint 
management platform to upload, respond and monitor customer grievances. A brief process of the same is provided below:

	 i.	 Easy upload and creation of complaints
		�  All complaints received from customer helpline calls, websites, emails and social media are tracked in the complaint 

management platform. Complaints received from the regulator, National Consumer Helpline and the government are 
downloaded from their respective platforms and assigned by central team.

	 ii.	 Verification of customer credentials, customer information security
		�  Customer posting complaints from the website need to authenticate their customer credentials via a registered login 

password. On social media, customer credentials are verified using a direct/private message. Thereafter, the complaints 
of verified customers are updated on the complaint management platform. Responses to customer complaints are sent 
to the registered email ids to ensure customer information security.

	 iii.	 Complaint ID acknowledgement mail and advisory to customers
		�  Complaints are updated on the complaint management platform and an acknowledgement email is sent immediately to 

the customer.

	 iv.	 Assignment of Complaints
		�  Complaints are assigned depending on the category of the complaint to respective individuals to ensure the same is 

resolved effectively and promptly.
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	 v.	 Monitoring and Analyzing Complaints
		�  The customer service team carries out root cause analysis on a regular basis. Feedback is given to the management, 

vertical teams and branches to ensure complaints are not repeated. This leads to improvement in process, policy and 
people development. The customer service team monitors pendency and quality of responses, shares MIS and analysis 
of complaints on a regular basis. This visibility ensures that complaints are resolved.

2.	� Turnover of products / services as a percentage of turnover from all products / service that carry information about (a) 
Environmental and social parameters relevant to the product (b) Safe and responsible usage (c.) Recycling and / or safe 
disposal.

	 Not applicable.

3.	� Number of consumer complaints in respect of the following (a) Data privacy (b) Advertising (c.) Cyber security (d) 
Delivery of essential services (e.) Restrictive Trade Practices (f) Unfair Trade Practices (g) Others.

Particulars

FY 2023 - 24

Remarks

FY 2022 - 23

RemarksReceived 
during the 

year

Pending 
resolution 

at end of the 
year

Received 
during the 

year

Pending 
resolution 

at end of the 
year

Data privacy

Nil

Advertising

Cyber-security

Delivery of essential services

Restrictive Trade Practices

Unfair Trade Practices

Other (deficiency in service) 15 11 6 3

Note: The complaints pending resolution at the end of the year are suits filed against company for alleged non-performance of 
service obligations which is pending to be decided at various forums. The company reserves the rights of appeal in the higher 
courts/judiciary and is confident of defending its stand. The management also takes the support of legal experts in this regard. 
All these cases are being closely monitored continuously and necessary action is taken in the best interest of the Company.

4.	 Details of instances of product recalls on account of safety issues including voluntary recalls or forced recalls.

	 Not applicable.

5.	� Does the entity have a framework / policy on cyber security and risks related to data privacy? (yes / no). If available, 
provide a web-link of the policy.

	� Yes. The Company has in place board approved Information Security Policy to ensure sufficient safeguards are in place to 
prevent any data leakage. The Information Security Policy is available in the Intranet of the Company.

6.	� Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action 
taken by regulatory authorities on safety of products / services.

	 Not applicable.

7. 	 Provide the following information relating to data breaches:

	 a.	 Number of instances of data breaches

	 b.	 Percentage of data breaches involving personally identifiable information of customers

	 c.	 Impact, if any, of the data breaches

	 No reported instance of data breaches
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Leadership indicator
1.	� Channels / platforms where information on products and services of the entity can be accessed (provide web link, if 

available).

	 https://www.matrimony.com/.

2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

	� The Terms and Conditions provides extensive information about safe and responsible usage of services. The Company has 
also established “Safe Matrimony” a feature available on the website and the mobile app to educate consumers. With our 
continuous commitment to keep our customers secure, we teamed up with ace actor Vidya Balan to create and amplify 
awareness about scams.

3.	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	� The Company has a robust Disaster Recovery (DR) and Business Continuity Plan (BCP) which covers the entire operations. 
Any disruption/ discontinuation of essential services, if any, is communicated to customers through emails, call centers, the 
Company’s website and other modes of electronic communication.

4.	 (a)	� Does the entity display product information on the product over and above what is mandated as per local laws? 
(Yes/No/Not Applicable) If yes, provide details in brief.

		�  Matrimony.com has always believed in being transparent with its customers by providing all the relevant details. 
Matrimony.com has displayed on the website of the Company with information on service charges, product information, 
and grievance redressal mechanisms for its customers. All potential customers are required to read and sign-off the same 
along with their registration forms.

	 (b)	� Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services 
of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

		�  The Company seeks feedback from its customers at various stages of the service period and customer complaints/
grievances are reviewed periodically, which also gives an opportunity to improve the services.

		�  Customer Satisfaction (CSAT) survey is conducted by the call centre to record the pulse/experience of the customer with 
respect to the complaint / grievance. Once the query is resolved, the customer can rate his/her experience on the call 
via a short survey. The survey is captured in real time. As a follow up activity, those who have provided low ratings and 
have provided feedback on improvement areas is analysed and actioned upon. Further, the product managers conduct 
extensive customer interviews and present findings related to product/technology/service to the leadership during 
customer insight meetings, and recommendations are filtered and picked for implementation.
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Independent Auditor’s Report

To the Members of Matrimony.com Limited

Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the standalone financial statements of Matrimony.com Limited (the “Company”) which comprise the standalone 
balance sheet as at 31 March 2024, and the standalone statement of profit and loss (including other comprehensive income), 
standalone statement of changes in equity and standalone statement of cash flows for the year then ended, and notes to the 
standalone financial statements, including material accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone financial 
statements give the information required by the Companies Act, 2013 (“Act”) in the manner so required and give a true and fair 
view in conformity with the accounting principles generally accepted in India, of the state of affairs of the Company as at 31 March 
2024, and its profit and other comprehensive income, changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section 143(10) of the Act. Our 
responsibilities under those SAs are further described in the Auditor’s Responsibilities for the Audit of the Standalone Financial 
Statements section of our report. We are independent of the Company in accordance with the Code of Ethics issued by the Institute 
of Chartered Accountants of India together with the ethical requirements that are relevant to our audit of the standalone financial 
statements under the provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion on the standalone financial statements.

Key Audit Matter

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the standalone 
financial statements of the current period. These matters were addressed in the context of our audit of the standalone financial 
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

Existence and Accuracy of Revenue

See note 2.2(h) and 21 to standalone financial statements

The key audit matter How the matter was addressed in our audit

The Company generates revenue primarily 
from matchmaking services and receives 
upfront consideration from its customers.

Such revenues are generated through online 
services and revenue from such services is 
recognized over the period of the contract as 
and when the Company satisfies performance 
obligations by rendering the promised services 
to its customers.

We have identified the computation and 
recognition of revenue as a key audit matter in 
our audit of the financial statements for the year 
ended 31 March 2024, considering the volume 
of transactions in the matchmaking business.

In view of the significance of the matter we applied the following audit procedures 
in this area, among others to obtain sufficient appropriate audit evidence:

•	� We performed a walkthrough to gain an understanding of the revenue 
process to develop an appropriate audit strategy.

•	� We assessed the appropriateness of the revenue recognition accounting 
policy and its compliance with applicable accounting standards.

•	� We evaluated the design and implementation of key internal financial 
controls and operating effectiveness of the relevant key controls with 
respect to existence and accuracy of revenue recognition.

•	� We selected a sample of transactions using statistical sampling and 
performed tests of details and assessed whether the criteria for revenue 
recognition are met.
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The key audit matter How the matter was addressed in our audit

•	� Tested the completeness and accuracy of the data extracted from the 
system and reperformed the calculations to verify the appropriateness of 
revenue recognized.

•	� We assessed the adequacy of disclosures made by the management in the 
standalone financial statements.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company’s Management and Board of Directors are responsible for the other information. The other information comprises 
the information included in the Company’s Annual report, but does not include the financial statements and auditor’s report thereon.

Our opinion on the standalone financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the standalone financial statements, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the standalone financial statements or our knowledge 
obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have performed on the other 
information that we obtained prior to the date of this auditor's report, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.

Management's and Board of Director's Responsibilities for the Standalone Financial Statements

The Company’s Management and Board of Directors are responsible for the matters stated in Section 134(5) of the Act with respect 
to the preparation of these standalone financial statements that give a true and fair view of the state of affairs, profit/ loss and other 
comprehensive income, changes in equity and cash flows of the Company in accordance with the accounting principles generally 
accepted in India, including the Indian Accounting Standards (Ind AS) specified under Section 133 of the Act. This responsibility also 
includes maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting 
policies; making judgments and estimates that are reasonable and prudent; and design, implementation and maintenance of 
adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of the standalone financial statements that give a true and fair view and are 
free from material misstatement, whether due to fraud or error.

In preparing the standalone financial statements, the Management and Board of Directors are responsible for assessing the 
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the Board of Directors either intends to liquidate the Company or to cease operations, or has 
no realistic alternative but to do so.

The Board of Directors is also responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Standalone Financial Statements

Our objectives are to obtain reasonable assurance about whether the standalone financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect 
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
standalone financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism throughout 
the audit. We also:

•	� Identify and assess the risks of material misstatement of the standalone financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
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one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.

•	� Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances. Under Section 143(3)(i) of the Act, we are also responsible for expressing our opinion on whether the company 
has adequate internal financial controls with reference to financial statements in place and the operating effectiveness of 
such controls.

•	� Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the Management and Board of Directors.

•	� Conclude on the appropriateness of the Management and Board of Directors use of the going concern basis of accounting 
in preparation of standalone financial statements and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the standalone financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions 
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may 
cause the Company to cease to continue as a going concern.

•	� Evaluate the overall presentation, structure and content of the standalone financial statements, including the disclosures, 
and whether the standalone financial statements represent the underlying transactions and events in a manner that achieves 
fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance 
in the audit of the standalone financial statements of the current period and are therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when, in extremely rare 
circumstances, we determine that a matter should not be communicated in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

1.	� As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”) issued by the Central Government of India in 
terms of Section 143(11) of the Act, we give in the “Annexure A” a statement on the matters specified in paragraphs 3 and 4 
of the Order, to the extent applicable.

2 	 A.	 As required by Section 143(3) of the Act, we report that:

		  a.	� We have sought and obtained all the information and explanations which to the best of our knowledge and belief 
were necessary for the purposes of our audit.

		  b.	� In our opinion, proper books of account as required by law have been kept by the Company so far as it appears from 
our examination of those books except for the matters stated in the paragraph 2B(f) below on reporting under Rule 
11(g) of the Companies (Audit and Auditors) Rules, 2014.

		  c.	� The standalone balance sheet, the standalone statement of profit and loss (including other comprehensive income), 
the standalone statement of changes in equity and the standalone statement of cash flows dealt with by this Report 
are in agreement with the books of account.

		  d.	� In our opinion, the aforesaid standalone financial statements comply with the Ind AS specified under Section 133 
of the Act.
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		  e.	� On the basis of the written representations received from the directors on 31 March 2024 and 1 April 2024 taken 

on record by the Board of Directors, none of the directors is disqualified as on 31 March 2024 from being appointed 

as a director in terms of Section 164(2) of the Act.

		  f.	� the modification relating to the maintenance of accounts and other matters connected therewith are as stated in 

the paragraph 2A(b) above on reporting under Section 143(3)(b) and paragraph 2B(f) below on reporting under 

Rule 11(g) of the Companies (Audit and Auditors) Rules, 2014.

		  g.	� With respect to the adequacy of the internal financial controls with reference to financial statements of the 

Company and the operating effectiveness of such controls, refer to our separate Report in “Annexure B”.

	 B.	� With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of the Companies 

(Audit and Auditors) Rules, 2014, in our opinion and to the best of our information and according to the explanations 

given to us

		  a.	� The Company has disclosed the impact of pending litigations as at 31 March 2024 on its financial position in its 

standalone financial statements - Refer Note 36(c) to the standalone financial statements.

		  b.	� The Company did not have any long-term contracts including derivative contracts for which there were any material 

foreseeable losses.

		  c.	� There were no amounts which were required to be transferred to the Investor Education and Protection Fund by 

the Company.

		  d 	 (i)	� The management has represented that, to the best of its knowledge and belief, as disclosed in the Note 45 

(ii) to the standalone financial statements, no funds have been advanced or loaned or invested (either from 

borrowed funds or share premium or any other sources or kind of funds) by the Company to or in any other 

person(s) or entity(ies), including foreign entities (“Intermediaries”), with the understanding, whether recorded 

in writing or otherwise, that the Intermediary shall directly or indirectly lend or invest in other persons or 

entities identified in any manner whatsoever by or on behalf of the Company (“Ultimate Beneficiaries”) or 

provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries.

			   (ii)	� The management has represented that, to the best of its knowledge and belief, as disclosed in the Note 45 (iii) 

to the standalone financial statements, no funds have been received by the Company from any person(s) or 

entity(ies), including foreign entities (“Funding Parties”), with the understanding, whether recorded in writing 

or otherwise, that the Company shall directly or indirectly, lend or invest in other persons or entities identified 

in any manner whatsoever by or on behalf of the Funding Parties (“Ultimate Beneficiaries”) or provide any 

guarantee, security or the like on behalf of the Ultimate Beneficiaries.

			   (iii)	� Based on the audit procedures performed that have been considered reasonable and appropriate in the 

circumstances, nothing has come to our notice that has caused us to believe that the representations under 

sub-clause (i) and (ii) of Rule 11(e), as provided under (i) and (ii) above, contain any material misstatement.

		  e.	� The final dividend paid by the Company during the year, in respect of the same declared for the previous year, is in 

accordance with Section 123 of the Act to the extent it applies to payment of dividend.

			�   As stated in Note 16 to the standalone financial statements, the Board of Directors of the Company have proposed 

final dividend for the year which is subject to the approval of the members at the ensuing Annual General Meeting. 

The dividend declared is in accordance with Section 123 of the Act to the extent it applies to declaration of dividend.

		  f. 	� Based on our examination which included test checks, the company uses one core accounting software and multiple 

ancillary accounting software for maintaining its books of account. These accounting software have a feature 

of recording audit trail (edit log) facility and the same has been operating throughout the year for all relevant 

transactions recorded in the software, except for:

Annual Report 2023-24 119

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
espo

n
sib

ility an
d

 
Su

stain
ab

ility R
epo

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated



			   •	� An ancillary accounting software for revenue recognition of matchmaking segment, wherein the feature of 
recording the audit trail has been enabled from 20 July 2023.

			   •	� Ancillary accounting software that maintains customer subscription data for which the feature of recording 
the audit trail has not been enabled.

			   •	� An ancillary payroll accounting software, operated by a third-party software service provider, wherein the 
SOC 1 Type 2 report is not available for the period from 1 January 2024 to 31 March 2024. Accordingly, 
we are unable to comment whether audit trail feature of the said software was enabled and operated for the 
aforesaid period.

			�   Further during the course of our audit, we did not come across any instance of audit trail feature being tampered with.

	 C.	 With respect to the matter to be included in the Auditor’s Report under Section 197(16) of the Act:

		�  In our opinion and according to the information and explanations given to us, the remuneration paid by the Company to 
its directors during the current year is in accordance with the provisions of Section 197 of the Act. The remuneration 
paid to any director is not in excess of the limit laid down under Section 197 of the Act. The Ministry of Corporate Affairs 
has not prescribed other details under Section 197(16) of the Act which are required to be commented upon by us.

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFI3525
Place: Chennai	
Date: 14 May 2024	
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(i) 	 (a) 	 (A)	� The Company has maintained proper records showing full particulars, including quantitative details and situation 

of Property, Plant and Equipment.

		  (B)	� The Company has maintained proper records showing full particulars of intangible assets.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has a regular programme of physical verification of its Property, Plant and Equipment by which 

all property, plant and equipment are verified in a phased manner over a period of 3 years. In accordance with this 

programme, certain property, plant and equipment were verified during the year. In our opinion, this periodicity of 

physical verification is reasonable having regard to the size of the Company and the nature of its assets. No material 

discrepancies were noticed on such verification.

	 (c)	� The Company does not have any immovable property (other than immovable properties where the Company is the 

lessee and the leases agreements are duly executed in favour of the lessee). Accordingly, clause 3(i)(c) of the Order is 

not applicable.

	 (d)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has not revalued its Property, Plant and Equipment (including Right of Use assets) or intangible 

assets or both during the year.

	 (e)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, there are no proceedings initiated or pending against the Company for holding any benami property under 

the Prohibition of Benami Property Transactions Act, 1988 and rules made thereunder.

(ii) 	 (a)	� The Company is a service company, primarily rendering matchmaking and marriage services. Accordingly, it does not 

hold any physical inventories. Accordingly, clause 3(ii)(a) of the Order is not applicable.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has not been sanctioned any working capital limits in excess of five crore rupees in aggregate 

from banks and financial institutions on the basis of security of current assets at any point of time of the year. Accordingly, 

clause 3(ii)(b) of the Order is not applicable to the Company.

(iii)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has not provided any guarantee or security or granted any loans or advances in the nature of loans, 

secured or unsecured to companies, firms, limited liability partnership or any other parties during the year. The Company 

has made investments in companies and other parties. The Company has not made any investments in firms,limited 

liability partnership.

	 (a)	� Based on the audit procedures carried on by us and as per the information and explanations given to us the Company has 

provided loans or provided advances in the nature of loans, or stood guarantee, or provided security to any other entity 

as below:

Particulars
Guarantees

(` in lakhs)
Security

(` in lakhs)
Loans

(` in lakhs)

Advances in 
nature of loans

(` in lakhs)

Aggregate amount during the year

Subsidiaries* - - - -

Joint ventures* - - - -

Associates* - - - -

Others - - - -

ANNEXURE A TO THE INDEPENDENT AUDITOR’S REPORT ON THE STANDALONE FINANCIAL STATEMENTS 
OF MATRIMONY.COM LIMITED FOR THE YEAR ENDED 31 MARCH 2024

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)
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Particulars
Guarantees

(` in lakhs)
Security

(` in lakhs)
Loans

(` in lakhs)

Advances in 
nature of loans

(` in lakhs)

Balance outstanding as at balance sheet date

Subsidiaries* - -  222.00 -

Joint ventures* - - - -

Associates* - - 20.00 -

Others* - - - -

			   *As per the Companies Act, 2013

	 (b)	� According to the information and explanations given to us and based on the audit procedures conducted by us, in our 
opinion the investments made during the year and the terms and conditions of the invesments made during the year are, 
prima facie, not prejudicial to the interest of the Company. The Company has not provided any loans and advances in the 
nature of loans, provided any guarantees and given any security to companies, firms, limited liablity partnership or any 
other parties during the year.

	 (c)	� According to the information and explanations given to us and on the basis of our examination of the records of the 
Company, in the case of loans given, in our opinion the repayment of principal and payment of interest has been stipulated 
and the receipts have been regular except for the loan given to Bangladeshi Matrimony Private Limited for an amount 
` 49 lakhs and an interest of ̀  7 lakhs. Further, the Company has not given any advance in the nature of loan to any party 
during the year

	 (d)	� According to the information and explanations given to us and on the basis of our examination of the records of the 
Company, there is no overdue amount for more than ninety days in respect of loans (and advance in the nature of loan) 
given except for an amount of ` 49 lakhs (principal amount) overdue for more than ninety days as at 31 March 2024. 
The Company is in the process of conversion of such loan into equity. Further, the Company has not given any advance 
in the nature of loan to any party during the year.

	 (e)	� According to the information and explanations given to us and on the basis of our examination of the records of the 
Company, in our opinion following instances of loans falling due during the year were renewed or extended or settled 
by fresh loans:

Name of the parties Aggregate amount of 
loans or advances in the 
nature of loans granted 

during the year
(` in lakhs)

Aggregate overdue 
amount settled by 

renewal or extension or 
by fresh loans granted to 

same parties
(` in lakhs)

Percentage of the 
aggregate to the total 

loans or advances in the 
nature of loans granted 

during the year

Boatman Tech Private Limited - 173 NA

	 (f)	� According to the information and explanations given to us and on the basis of our examination of the records of the 
Company, the Company has not granted any loans or advances in the nature of loans either repayable on demand or 
without specifying any terms or period of repayment.

(iv)	� According to the information and explanations given to us and on the basis of our examination of the records of the Company, 
in respect of the investments made and loans given by the Company, in our opinion the provisions of Section 185 and 186 
of the Companies Act, 2013 (“the Act”) have been complied with. The company has not given any guarantees and security as 
specified under Section 185 and 186 of the Act.

(v)	� The Company has not accepted any deposits or amounts which are deemed to be deposits from the public. Accordingly, clause 
3(v) of the Order is not applicable.

(vi)	� According to the information and explanations given to us, the Central Government has not prescribed the maintenance of cost 
records under Section 148(1) of the Act for the services provided by it. Accordingly, clause 3(vi) of the Order is not applicable.
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(vii) 	 (a)	� The Company does not have liability in respect of Service tax, Duty of excise, Sales tax and Value added tax during the 

year since effective 1 July 2017, these statutory dues has been subsumed into GST.

		�  According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, in our opinion amounts deducted / accrued in the books of account in respect of undisputed statutory dues 

including Goods and Service Tax, Provident Fund, Employees State Insurance, Income-Tax, Duty of Customs or Cess or 

other statutory dues have generally been regularly deposited with the appropriate authorities, though there have been 

slight delays in a few cases of provident fund.

		�  According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, no undisputed amounts payable in respect of Goods and Service Tax, Provident Fund, Employees State 

Insurance, Income-Tax, Duty of Customs or Cess or other statutory dues were in arrears as at 31 March 2024 for a 

period of more than six months from the date they became payable.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, statutory dues relating to Goods and Service Tax, Provident Fund, Employees State Insurance, Income-Tax, 

Duty of Customs or Cess or other statutory dues which have not been deposited on account of any dispute are as follows:

Name of the statute Nature of 
the dues

Amount 
(` in lakhs)*

Financial year 
to which the 

amount relates

Forum where dispute 
is pending

Income Tax Act, 1961 Income Tax 319 FY 2007-08 & 2008-
09

High Court of Madras

Income Tax Act, 1961 Income Tax 639 FY 2015-16 High Court of Madras

Income Tax Act, 1961 Income Tax 143 FY 2017-18 & 
FY 2019-20

Commissioner of Income Tax 
(Appeals)

The Finance Act, 1994 Service tax 324 FY 2008-09 to 
FY 2012-13

Customs, Excise and Service 
tax Apellate Tribunal

The Goods and Services Tax 
Act, 2017

Goods and 
Services Tax

72 FY 2017-18 to 
FY 2021-22

Additonal/ Joint 
Commissioner 

Appeals, Maharashtra

The Goods and Services Tax 
Act, 2017

Goods and 
Services Tax

9 FY 2017-18 Additonal/ Joint 
Commissioner Appeals, 

West Bengal

The Goods and Services Tax 
Act, 2017

Goods and 
Services Tax

3 FY 2017-18 Additonal/ Joint 
Commissioner Appeals, Delhi

		  *These amounts are net of amount paid/ adjusted under protest of ` 36 lakhs.

(viii)	� According to the information and explanations given to us and on the basis of our examination of the records of the Company, 

the Company has not surrendered or disclosed any transactions, previously unrecorded as income in the books of account, in 

the tax assessments under the Income Tax Act, 1961 as income during the year.

(ix) 	 (a)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company did not have any loans or borrowings from any lender during the year. Accordingly, clause 3(ix)

(a) of the Order is not applicable to the Company.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has not been declared a wilful defaulter by any bank or financial institution or government or 

government authority.

	 (c)	� According to the information and explanations given to us by the management, the Company has not obtained any term 

loans during the year. Accordingly, clause 3(ix)(c) of the Order is not applicable.
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	 (d)	� According to the information and explanations given to us and on an overall examination of the balance sheet of the 

Company, we report that no funds raised on short-term basis have been used for long-term purposes by the Company.

	 (e)	� According to the information and explanations given to us and on an overall examination of the standalone financial 

statements of the Company, we report that the Company has not taken any funds from any entity or person on account 

of or to meet the obligations of its subsidiaries, associates as defined under the Act.

	 (f)	� According to the information and explanations given to us and procedures performed by us, we report that the Company 

has not raised loans during the year on the pledge of securities held in its subsidiaries or associate companies (as defined 

under the Act).

(x) 	 (a)	� The Company has not raised any moneys by way of initial public offer or further public offer (including debt instruments). 

Accordingly, clause 3(x)(a) of the Order is not applicable.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the records of the 

Company, the Company has not made any preferential allotment or private placement of shares or fully or partly 

convertible debentures during the year. Accordingly, clause 3(x)(b) of the Order is not applicable.

(xi) 	 (a)	� Based on examination of the books and records of the Company and according to the information and explanations given 

to us, considering the principles of materiality outlined in Standards on Auditing, we report that no fraud by the Company 

or on the Company has been noticed or reported during the course of the audit.

	 (b)	� According to the information and explanations given to us, no report under sub-section (12) of Section 143 of the Act 

has been filed by the auditors in Form ADT-4 as prescribed under Rule 13 of the Companies (Audit and Auditors) Rules, 

2014 with the Central Government.

	 (c)	� We have taken into consideration the whistle blower complaints received by the Company during the year while 

determining the nature, timing and extent of our audit procedures.

(xii)	� According to the information and explanations given to us, the Company is not a Nidhi Company. Accordingly, clause 3(xii) of 

the Order is not applicable.

(xiii)	� In our opinion and according to the information and explanations given to us, the transactions with related parties are in 

compliance with Section 177 and 188 of the Act, where applicable, and the details of the related party transactions have been 

disclosed in the standalone financial statements as required by the applicable accounting standards.

(xiv) 	(a)	� Based on information and explanations provided to us and our audit procedures, in our opinion, the Company has an 

internal audit system commensurate with the size and nature of its business.

	 (b)	 We have considered the internal audit reports of the Company issued till date for the period under audit.

(xv)	� In our opinion and according to the information and explanations given to us, the Company has not entered into any non-cash 

transactions with its directors or persons connected to its directors and hence, provisions of Section 192 of the Act are not 

applicable to the Company.

(xvi) 	(a)	� The Company is not required to be registered under Section 45-IA of the Reserve Bank of India Act, 1934. Accordingly, 

clause 3(xvi)(a) of the Order is not applicable.

	 (b)	� The Company is not required to be registered under Section 45-IA of the Reserve Bank of India Act, 1934. Accordingly, 

clause 3(xvi)(b) of the Order is not applicable.

	 (c)	� The Company is not a Core Investment Company (CIC) as defined in the regulations made by the Reserve Bank of India. 

Accordingly, clause 3(xvi)(c) of the Order is not applicable.

	 (d)	� The Company is not part of any group (as per the provisions of the Core Investment Companies (Reserve Bank) 

Directions, 2016 as amended). Accordingly, the requirements of clause 3(xvi)(d) are not applicable.
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(xvii)	� The Company has not incurred cash losses in the current and in the immediately preceding financial year.

(xviii)	There has been no resignation of the statutory auditors during the year. Accordingly, clause 3(xviii) of the Order is not applicable.

(xix)	� According to the information and explanations given to us and on the basis of the financial ratios, ageing and expected dates 
of realisation of financial assets and payment of financial liabilities, other information accompanying the standalone financial 
statements, our knowledge of the Board of Directors and management plans and based on our examination of the evidence 
supporting the assumptions, nothing has come to our attention, which causes us to believe that any material uncertainty 
exists as on the date of the audit report that the Company is not capable of meeting its liabilities existing at the date of balance 
sheet as and when they fall due within a period of one year from the balance sheet date. We, however, state that this is not an 
assurance as to the future viability of the Company. We further state that our reporting is based on the facts up to the date of 
the audit report and we neither give any guarantee nor any assurance that all liabilities falling due within a period of one year 
from the balance sheet date, will get discharged by the Company as and when they fall due.

(xx)	� In our opinion and according to the information and explanations given to us, there is no unspent amount under sub-section 
(5) of Section 135 of the Act pursuant to any project. Accordingly, clauses 3(xx)(a) and 3(xx)(b) of the Order are not applicable.

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFI3525
Place: Chennai	
Date: 14 May 2024
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Opinion

We have audited the internal financial controls with reference to financial statements of Matrimony.com Limited (“the Company”) 

as of 31 March 2024 in conjunction with our audit of the standalone financial statements of the Company for the year ended on 

that date.

In our opinion, the Company has, in all material respects, adequate internal financial controls with reference to financial statements 

and such internal financial controls were operating effectively as at 31 March 2024, based on the internal financial controls with 

reference to financial statements criteria established by the Company considering the essential components of internal control 

stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered 

Accountants of India (the “Guidance Note”).

Management’s and Board of Director’s Responsibilities for Internal Financial Controls

The Company’s Management and the Board of Directors are responsible for establishing and maintaining internal financial controls 

based on the internal financial controls with reference to financial statements criteria established by the Company considering the 

essential components of internal control stated in the Guidance Note. These responsibilities include the design, implementation and 

maintenance of adequate internal financial controls that were operating effectively for ensuring the orderly and efficient conduct 

of its business, including adherence to company’s policies, the safeguarding of its assets, the prevention and detection of frauds 

and errors, the accuracy and completeness of the accounting records, and the timely preparation of reliable financial information, 

as required under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls with reference to financial statements based 

on our audit. We conducted our audit in accordance with the Guidance Note and the Standards on Auditing, prescribed under 

Section 143(10) of the Act, to the extent applicable to an audit of internal financial controls with reference to financial statements. 

Those Standards and the Guidance Note require that we comply with ethical requirements and plan and perform the audit to obtain 

reasonable assurance about whether adequate internal financial controls with reference to financial statements were established 

and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls with 

reference to financial statements and their operating effectiveness. Our audit of internal financial controls with reference to 

financial statements included obtaining an understanding of internal financial controls with reference to financial statements, 

assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal 

control based on the assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment of the 

risks of material misstatement of the standalone financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion on the 

Company’s internal financial controls with reference to financial statements.

Meaning of Internal Financial Controls with Reference to Financial Statements

A company's internal financial controls with reference to financial statements is a process designed to provide reasonable assurance 

regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with 

generally accepted accounting principles. A company's internal financial controls with reference to financial statements include 

those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect 

the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded 

as necessary to permit preparation of financial statements in accordance with generally accepted accounting principles, and that 

ANNEXURE B TO THE INDEPENDENT AUDITOR’S REPORT ON THE STANDALONE FINANCIAL STATEMENTS 
OF MATRIMONY.COM LIMITED FOR THE YEAR ENDED 31 MARCH 2024

Report on the internal financial controls with reference to the aforesaid standalone financial statements under Clause (i) 
of Sub-section 3 of Section 143 of the Act

(Referred to in paragraph 2(A)(g) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even 
date)
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receipts and expenditures of the company are being made only in accordance with authorisations of management and directors of 
the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, or 
disposition of the company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with Reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial statements, including the possibility 
of collusion or improper management override of controls, material misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal financial controls with reference to financial statements to future 
periods are subject to the risk that the internal financial controls with reference to financial statements may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFI3525
Place: Chennai	
Date: 14 May 2024
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 Notes As at
March 31, 2024

As at
March 31, 2023

ASSETS
Non-current assets
Property, plant and equipment 3  1,481  1,827 
Right of use assets  4,943  6,098 
Intangible assets 3  1,410  212 
Financial assets
(a) 	 Investments 4  3,806  3,843 
(b) 	 Loans 8(a)  -  20 
(c) 	 Security deposits 5  805  810 
Deferred tax assets (net) 14  843  543 
Income tax assets  336  342 
Other non-current assets 12  300  264 
Total non-current assets  13,924  13,959 
Current assets
Financial assets
(a) 	 Investments 10  11,460  7,901 
(b) 	 Trade receivables 11  296  290 
(c) 	 Cash and cash equivalents 6  230  393 
(d) 	 Bank balances other than cash and cash equivalents 7  21,476  21,566 
(e) 	 Loans 8(b)  242  242 
(f) 	 Security deposits 5  201  162 
(g) 	 Other financial assets 9  1,671  1,459 
Other current assets 13  642  588 
Total current assets  36,218  32,601 
TOTAL ASSETS  50,142  46,560 
EQUITY AND LIABILITIES
Equity
Equity share capital 15  1,113  1,113 
Other equity 16
(a) 	 Securities premium  3,696  3,665 
(b) 	 Retained earnings  24,163  20,425 
(c) 	 Share based payment reserve  203  240 
(d) 	 Capital redemption reserve  33  33 
TOTAL EQUITY A  29,208  25,476 
LIABILITIES
Non-current liabilities
Financial liabilities
(a)	 Lease liabilities 18  4,241  5,300
Total non-current liabilities  4,241  5,300

Current liabilities
Financial liabilities
(a) 	 Lease liabilities 18  1,558  1,499 
(b) 	 Trade payables 17(a)
 (i) 	 Total outstanding dues of micro enterprises and small enterprises; and  332  527 
 (ii) 	 Total outstanding dues of creditors other than micro enterprises and small enterprises  5,122  4,046 
(c) 	 Other financial liabilities 17(b)  431  585 
Other current liabilities 19  7,985  8,395 
Provisions 20  834  709 
Income tax liabilities  431  23 
Total current liabilities  16,693  15,784 
TOTAL LIABILITIES B  20,934  21,084 
TOTAL EQUITY AND LIABILITIES (A+B)  50,142  46,560 

Summary of material accounting policies			               2.2
The explanatory notes forms an integral part of the standalone financial statements.

Standalone Balance Sheet
as at March 31, 2024
(All amounts are in ` lakhs, unless otherwise stated)

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Standalone Statement of Profit and Loss
for the year ended March 31, 2024
(All amounts are in ` lakhs, unless otherwise stated)

Note  Year ended 
March 31, 2024

 Year ended  
March 31, 2023

Revenue from operations 21  47,279  44,865 

Finance income 22  2,914  2,039 

Other income 23  149  764 

Total income  50,342  47,668 

EXPENSES

Employee benefits expense 24  13,774  14,207 

Advertisement and business promotion expenses 27  18,696  18,150 

Other expenses 28  8,237  6,110 

Depreciation and amortisation expense 25  2,736  2,893 

Finance costs 26  515  588 

Total expenses  43,958  41,948 

Profit before tax  6,384  5,720 

Tax expenses 29

- 	 Current tax  1,839  1,305 

- 	 Deferred tax (net)  (300)  (357)

Total tax expense  1,539  948 

Profit for the year (I)  4,845  4,772 

Other comprehensive income

Other comprehensive income not to be reclassified to profit or loss in subsequent periods:

Re-measurement gain / (loss) on defined benefit obligations 30  (70)  (43)

Income tax effect  18  11 

Other comprehensive income not to be reclassified to profit or loss in subsequent 
periods (A)

 (52)  (32)

Other comprehensive income to be reclassified to profit or loss in subsequent 
periods (B)

 -    -   

Other comprehensive income for the year, net of tax  (A+B) (II)  (52)  (32)

Total comprehensive income for the year, net of tax (I + II)  4,793  4,740 
Earnings per equity share of ` 5 each 31

Basic earnings per share  21.77  21.20 

Diluted earnings per share  21.76  21.19 

Summary of material accounting policies                                                                                  2.2 
The explanatory notes forms an integral part of the standalone financial statements.

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Standalone Statement of Changes in Equity
for the year ended March 31, 2024
(All amounts are in ` lakhs, unless otherwise stated)

A.	 EQUITY SHARE CAPITAL:

Equity shares of ` 5 each issued, subscribed and fully paid No. of shares Amount
As at April 1, 2022  2,28,98,712  1,145 
Changes in equity share capital during the year
Issue of equity shares (Note 15)  8,922  1 
Buyback of shares (Note 15)  (6,52,173)  (33)
As at March 31, 2023  2,22,55,461  1,113 
Changes in equity share capital during the year
Issue of equity shares (Note 15)  5,000  -* 
As at March 31, 2024  2,22,60,461  1,113 

*Represents value less than ` 0.5 lakhs 

B.	 OTHER EQUITY

For the year ended March 31, 2024
Reserves and Surplus

Total 
attributable to 
the owners of 
the Company

Particulars
Securities 

premium reserve  
(Note 16)

Retained 
earnings  
(Note 16)

Share-based 
payments 

reserve  
(Note 16)

Capital 
redemption 

reserve  
(Note 16)

As at April 1, 2023  3,665  20,425  240  33  24,363 
(1) Profit for the year  -    4,845  -    -    4,845 
(2) �Other comprehensive income for the year 

ended March 31, 2024 (Note 30)
 -    (52)  -    -    (52)

(1)+(2) Total comprehensive income  -    4,793  -    -    4,793 
Exercise of share options (Note 34)  31  -    (11)  -    20 
Equity settled share based payment expenses 
(Note 24)

 -    -    32  -    32 

Transferred from share-based payments reserve 
upon lapse of vested stock options

 -    58  (58)  -    -   

Cash dividends  -    (1,113)  -    -    (1,113)
As at March 31, 2024  3,696  24,163  203  33  28,095 

For the year ended March 31, 2023

As at April 1, 2022  12,953  16,843  195  -    29,991 
(1) Profit for the year  -    4,772  -    -    4,772 
(2) Other comprehensive income  for the year 
ended March 31, 2023 (Note 30)

 -    (32)  -    -    (32)

(1)+(2) Total comprehensive income  -    4,740  -    -    4,740 
Exercise of share options (Note 34)  50  -    (15)  -    35 
Equity settled share based payment expenses 
(Note 24)

 -    -    80  -    80 

Transferred from share-based payments reserve 
upon lapse of vested stock options

 -    20  (20)  -    - 

Cash dividends  -    (1,145)  -    -    (1,145)
Buyback of shares  (9,338)  -    -    -    (9,338)
Transfer to Capital Redemption Reserve on buyback  -    (33)  -    33  -   
As at March 31, 2023  3,665  20,425  240  33  24,363 

The explanatory notes forms an integral part of the standalone financial statements.
As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Standalone Statement of Cash flows
for the year ended March 31, 2024
(All amounts are in ` lakhs, unless otherwise stated)

Particulars Note  Year ended
March 31, 2024

 Year ended 
March 31, 2023

Cash flow from operating activities

Profit before tax  6,384  5,720 

Adjustments to reconcile profit before tax to net cash flows:

Depreciation and amortisation expense 25  2,736  2,893 

Dividend from equity investment 22  (414)  (330)

Finance income recognised on interest-free security deposits 22  (64)  (62)

(Profit) / Loss on sale / write-off of property, plant and equipment (net)  1  (560)

Unrealised foreign exchange (gain)  -*  (32)

(Gain) on preclosure of lease agreement 23  (88)  (68)

Impairment allowance on financial assets (net) 28  35  7 

Impairment Loss / (Reversal of Impairment) on property, plant and equipment 23  (5)  (13)

Equity settled share based payment expenses 24  32  80 

Liabilities no longer required written back 23  (22)  (42)

Interest expenses on lease liabilities 26  507  578 

Fair value (gain)/loss on mutual fund investments at fair value through profit / loss 22  (699)  (295)

Interest income 22  (1,738)  (1,352)

Operating profit before working capital changes  6,665  6,524 

Movement in working capital :

Decrease in financial assets  23  114 

(Increase) / decrease in other assets  (64)  7 

Increase in trade payables  880  39 

(Decrease) in other financial liabilities  (163)  (49)

Increase / (decrease) in other liabilities  (388)  366 

Increase / (decrease) in long / short term provisions  56  (39)

Cash generated from operations  7,009  6,962 

Income taxes paid (net of refunds)  (1,411)  (1,273)

Net cash flow from operating activities (A)  5,598  5,689 

Cash flow from investing activities

Purchase of property, plant and equipment including intangible assets  (1,981)  (667)

Proceeds from sale of property, plant and equipment  7  4 

Dividend from equity investment  414  330 

Investment in subsidiaries  -    (95)

Loans realised from associate  20  20 

Proceeds from sale of mutual funds  4,126  11,550 

Purchase of mutual funds  (6,985)  (10,560)

Interest received  1,464  1,252 

Redemption of bank deposits (with maturity more than three months)  21,567  23,426 

Investment in bank deposits (with maturity more than three months)  (21,476)  (23,067)

Investment in tax free bonds  -  (228)

Proceeds from sale of assets held for sale  -  4,941 

Net cash flow from / (used in) investing activities (B)  (2,844)  6,906 

*Represents value less than ` 0.5 lakhs 
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As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024

Standalone Statement of Cash flows
for the year ended March 31, 2024
(All amounts are in ` lakhs, unless otherwise stated)

Particulars Note  Year ended
March 31, 2024

 Year ended 
March 31, 2023

Cash flows from financing activities

Proceeds from exercise of employee stock option scheme (including securities premium)  20  35 

Dividend paid  (1,111)  (1,145)

Payment of principal portion of lease liabilities  (1,320)  (1,422)

Payment of interest portion of lease liabilities  (507)  (578)

Buyback of equity shares including transaction cost and tax on buyback  -  (9,371)

Net cash flow / (used in) financing activities (C)  (2,918)  (12,481)

Net increase / (decrease) in cash and cash equivalents (A+B+C)  (164)  114 

Effect of exchange differences on cash and cash equivalents held in foreign currency  1  1 

Cash and cash equivalents at the beginning of the year  393  278 

Cash and cash equivalents at the end of the year (refer note 6)  230  393 

Reconciliation of Cash and cash equivalents as per Cash flow statement As at  
March 31, 2024

As at  
March 31, 2023

Balances with banks on current accounts 205 371 

Cheques on hand 6 5 

Cash on hand 19 17 

Cash and cash equivalents at the end of the year (refer note 6) 230 393 

The explanatory notes forms an integral part of the standalone financial statements.
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Notes to the Standalone financial statements
for the year ended March 31, 2024

1.	 CORPORATE INFORMATION

	� Matrimony.com Limited (‘Matrimony.com’ or the ‘Company’) is a public company domiciled in India and is incorporated under 
the provisions of the Companies Act applicable in India. The Company offers online matchmaking services on internet and mobile 
platforms. The Company delivers matchmaking services to users in India and the Indian diaspora through websites, mobile 
sites and mobile apps complemented by a wide on-the-ground network in India. Such services are primarily delivered online 
through popular domain specific web portals like BharatMatrimony.com, CommunityMatrimony.com, AssistedMatrimony.
com, EliteMatrimony.com and Jodii.com. Revenue comprises of membership subscription, assisted matrimonial service fees 
and sales from online advertising packages. The Company has expanded into marriage services such as Mandap & Wedding 
Bazaar, a listing website for matrimony-related directory services including listings for wedding related services such as 
wedding planners, venues, cards and caterers.

	� On September 21, 2017, the Company listed its equity shares with National Stock Exchange of India Limited and BSE 
Limited. The registered office of the Company is located at TVH Beliciaa Towers, Tower II, 5th Floor, No. 94, MRC Nagar, Raja 
Annamalaipuram, Chennai - 600028.

	� The standalone financial statements were approved for issue in accordance with a resolution of the directors on May 14, 2024.

2.	 MATERIAL ACCOUNTING POLICIES

2.1.	  Basis of preparation

	� The standalone financial statements of the Company have been prepared in accordance with Indian Accounting Standards (Ind 
AS) notified under the Companies (Indian Accounting Standards) Rules, 2015 (as amended from time to time) and presentation 
requirements of Division II of Schedule III to the Companies Act, 2013, (Ind AS compliant Schedule III).

	� The standalone financial statements have been prepared on an accrual basis under the historical cost convention except 
for certain financial assets and financial liabilities are measured at fair value (refer accounting policy regarding financial 
instruments).

	� The standalone financial statements are presented in ̀ , its functional currency, and all values are rounded to the nearest lakhs, 
except where otherwise indicated.

	 The standalone financial statements provide comparative information in respect of the previous period.

	� The Significant accounting judgements, estimates and assumptions used in the preparation of standalone financial statements 
is provided in the note to the standalone financial statements

2.2.	 Summary of material accounting policies

a)	 Current versus non-current classification
	� The Company presents assets and liabilities in the balance sheet based on current/ non-current classification. An asset is 

treated as current when it is:

	 •	 Expected to be realised or intended to be sold or consumed in normal operating cycle

	 •	 Held primarily for the purpose of trading

	 •	 Expected to be realised within twelve months after the reporting period, or

	 •	� Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least twelve months 
after the reporting period
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	 All other assets are classified as non-current.

	 A liability is current when:

	 •	 It is expected to be settled in normal operating cycle

	 •	 It is held primarily for the purpose of trading

	 •	 It is due to be settled within twelve months after the reporting period, or

	 •	 There is no unconditional right to defer the settlement of the liability for at least twelve months after the reporting period

	 All other liabilities are classified as non-current.

	 Deferred tax assets and liabilities are classified as non-current assets and liabilities.

	� Based on the time evolved between acquisition of assets for processing and the realisation in cash and cash equivalents, the 
Company has determined its operating cycle as twelve months for the above purpose of classification as current and non-
current.

b)	 Property, plant and equipment
	� The cost of an item of property, plant and equipment shall be recognised as an asset if, and only if it is probable that future 

economic benefits associated with the item will flow to the Company and the cost of the item can be measured reliably. Property, 
plant and equipment, capital work in progress are stated at cost, net of accumulated depreciation and accumulated impairment 
losses, if any. The cost comprises purchase price, import duties, and other non-refundable taxes or levies, borrowing costs 
if capitalization criteria are met, directly attributable cost of bringing the asset to its working condition for the intended use 
and initial estimate of decommissioning, restoring and similar liabilities, where applicable. Any trade discounts and rebates are 
deducted in arriving at the purchase price. The Company identifies and determines cost of asset significant to the total cost of 
the asset, having useful life that is materially different from that of the remaining life. Such cost includes the cost of replacing 
part of the plant and equipment. When significant parts of plant and equipment are required to be replaced at intervals, the 
Company depreciates them separately based on their specific useful lives. Likewise, when a major inspection is performed, its 
cost is recognised in the carrying amount of the plant and equipment as a replacement if the recognition criteria are satisfied. 
All other repair and maintenance costs are recognised in statement of profit or loss as incurred.

	� Gains or losses arising from de-recognition of property, plant and equipment are measured as the difference between the net 
disposal proceeds and the carrying amount of the asset and are recognized in the statement of profit and loss when the asset 
is derecognized.

	� The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at each financial 
year end and adjusted prospectively, if appropriate.

	� Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure 
will flow to the company and the cost of the item can be measured reliably.

	� The cost of property, plant and equipment at 1 April 2017, the company’s date of transition to Ind AS, was determined with 
reference to its carrying value recognised as per the previous GAAP (deemed cost), as at the date of transition to Ind AS.
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c)	 Intangible assets
	� Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets acquired in a 

business combination is recognised at fair value at the date of acquisition. An intangible assets is recognised only if it is probable 
future economic benefits attributable to the asset will flow to the company and the cost of the asset can be measured reliably. 
Following initial recognition, intangible assets are carried at cost less accumulated amortization and accumulated impairment 
losses, if any. Internally generated intangible assets/ intangibles under development, excluding capitalized development costs, 
are not capitalized and expenditure is reflected in the statement of profit and loss in the period in which the expenditure 
is incurred.

	� Intangible assets are amortized on a straight-line basis over the estimated useful economic life. All intangible assets are 
assessed for impairment whenever there is an indication that the intangible asset may be impaired.

	� Acquired domain names amortized on straight line basis over the period of rights, ranging between 1 to 10 years based on 
management estimates. Capitalised ‘Portal development’ expenses are amortized on straight line basis over the period of 3 
to 10 years.

	� Computer software are depreciated using the straight-line method over a period based on management’s estimate of useful 
lives of such software are 3 to 6 years, or over the license period of the software, whichever is shorter.

	� The amortisation period and the amortisation method are reviewed at least at each reporting period end. If the expected useful 
life of the asset is significantly different from previous estimated, the amortisation period is changed accordingly. If there has 
been a significant change in the expected pattern of economic benefits from the asset, the amortisation method is changed to 
reflect the changed pattern. Such changes are treated as changes in accounting estimates.

	� Gains or losses arising from de-recognition of an intangible asset are measured as the difference between the net disposal 
proceeds and the carrying amount of the asset and are recognized in the statement of profit and loss when the asset 
is derecognized.

	� Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure 
will flow to the company and the cost of the item can be measured reliably.

	� The cost of intangible assets at 1 April 2017, the company’s date of transition to Ind AS, was determined with reference to its 
carrying value recognised as per the previous GAAP (deemed cost), as at the date of transition to Ind AS.

d)	 Depreciation and amortisation
	� Depreciation on property, plant and equipment is provided using the straight-line method to allocate their cost, net of their 

residual values, over their estimated useful lives (determined by the management based on technical estimates). Depreciation 
on addition/ (disposals) is provided on pro-rata basis i.e. from/ (upto) the date on which asset is ready for use/ (disposed off). 
The Company, based on technical assessment and review of history of asset usage, depreciates certain items of Computer 
and network equipment, Furniture and fixtures, Office equipment and Vehicles over estimated useful lives which are different 
from the useful life prescribed in Schedule II to the Companies Act, 2013. The management believes that these estimated 
useful lives are realistic and reflect fair approximation of the period over which the assets are likely to be used.

	� The estimated useful lives considered for depreciation of property, plant and equipment as per company’s policy and as per 
Companies Act, 2013 are as follows:
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 As per 
Company’s policy

As per 
Companies 

Act, 2013
Furniture and fixtures 2-5 10

Computer and network equipment 3-6 3-6

Vehicles 5-8 10

Office equipment 2-7 5

	� The identified components are depreciated separately over their useful lives; the remaining components are depreciated over 

the life of the principal asset.

	� Leasehold improvements are amortised over the primary period of lease.

	 The depreciation method, useful lives and residual values are reviewed at each reporting date and adjusted if appropriate.

e)	 Leases
	 Company as lessee
	� The Company assesses at contract inception whether a contract is, or contains, a lease. That is, if the contract conveys the 

right to control the use of an identified asset for a period of time in exchange for consideration.

	� The Company applies a single recognition and measurement approach for all leases. The Company recognises lease liabilities 

to make lease payments and right-of-use assets representing the right to use the underlying assets.

	 Right-of-use assets
	� The Company recognises right-of-use assets at the commencement date of the lease (i.e., the date the underlying asset is 

available for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and 

adjusted for any re-measurement of lease liabilities.

	� The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred, and lease 

payments made at or before the commencement date less any lease incentives received. Right-of-use assets are depreciated 

on a straight-line basis over the shorter of the lease term and the estimated useful lives of the assets, as follows:

Particulars Years

Leasehold property 1 years – 9 years

	� If ownership of the leased asset transfers to the Company at the end of the lease term or the cost reflects the exercise of a 

purchase option, depreciation is calculated using the estimated useful life of the asset.

	� The right-of-use assets are also subject to impairment. Refer to the accounting policies in section (g) Impairment of non-

financial assets.

	 Lease Liabilities
	� At the commencement date of the lease, the Company recognises lease liabilities measured at the present value of lease 

payments to be made over the lease term. The lease payments include fixed payments (including in-substance fixed payments) 

less any lease incentives receivable, variable lease payments that depend on an index or a rate, and amounts expected to be 

paid under residual value guarantees. The lease payments also include the exercise price of a purchase option reasonably 
certain to be exercised by the Company and payments of penalties for terminating the lease, if the lease term reflects the 
Company exercising the option to terminate. Variable lease payments that do not depend on an index or a rate are recognised 
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as expenses (unless they are incurred to produce inventories) in the period in which the event or condition that triggers the 

payment occurs.

	� In calculating the present value of lease payments, the Company uses its incremental borrowing rate at the lease 

commencement date because the interest rate implicit in the lease is not readily determinable. The Group determines its 

incremental borrowing rate by obtaining interest rates from various external financing sources.

	� After the commencement date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced for 

the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if there is a modification, a change 

in the lease term, a change in the lease payments (e.g., changes to future payments resulting from a change in an index or rate 

used to determine such lease payments) or a change in the assessment of an option to purchase the underlying asset. When 

the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount of the right-of-use 

asset, or is recorded in profit or loss if the carrying amount of the right-of-use asset has been reduced to zero.

f)	 Borrowing cost
	 Borrowing cost includes interest, amortisation of ancillary costs incurred in connection with the arrangement of borrowings.

	� Borrowing costs directly attributable to the acquisition, construction or production of an asset that necessarily takes a 

substantial period to get ready for its intended use or sale are capitalized as part of the cost of the respective asset. All other 

borrowing costs are expensed in the period they occur.

g)	 Impairment of non-financial assets
	� The company assesses at each reporting date whether there is an indication that an asset may be impaired. If any indication 

exists, or when annual impairment testing for an asset is required, the company estimates the asset’s recoverable amount, 

as the higher of an asset’s or cash-generating units (CGU) net selling price and its value in use. The recoverable amount is 

determined for an individual asset, unless the asset does not generate cash inflows that are largely independent of those from 

other assets or groups of assets.

	� In assessing value in use, the estimated future cash flows are discounted to their present value at the pre-tax discount rate 

reflecting current market assessment of time value of money and risks specific to asset. Where the carrying amount of an asset 

or CGU exceeds its recoverable amount, the asset is considered impaired and is written down to its recoverable amount. In 

assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that 

reflects current market assessments of the time value of money and the risks specific to the asset. In determining fair value 

less costs of disposal, recent market transactions are taken into account, if available. If no such transactions can be identified, 

an appropriate valuation model is used.

	� Impairment losses of continuing operations are recognized in the statement of profit and loss. After impairment, depreciation 

is provided on the revised carrying amount of the asset over its remaining useful life.

	� A previously recognised impairment loss is increased or reversed depending on changes in circumstances. However, 

the carrying value after reversal is not increased beyond the carrying value that would have prevailed by charging usual 

depreciation if there was no impairment.

h)	 Revenue from contracts with customers and other income
	� Revenue from contracts with customers is recognised when control of the services is transferred to the customer at an amount 

that reflects the consideration to which the Company expects to be entitled in exchange for those services.

	 The following specific recognition criteria must also be met before revenue is recognized:
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	 Income from services

	 Revenues from subscriptions towards matchmaking and marriage service contracts:

	 The Company recognises revenue from contracts with customers based on a five-step as set out in Ind AS-115 -

	 •	� Identification of contracts with the customer – The Company mainly generates revenue from subscriptions towards 

matchmaking and marriage services contracts and Company identifies the contract with the customer when terms and 

conditions are agreed that creates enforceable rights and obligations. The rights of each party, payment terms and 

commercial substance is identified in the terms and condition.

	 •	� Identify performance obligations in the contract - The Company assesses the services promised in a contract and 

identified distinct performance obligation in the contract which is to render the services as agreed in the contract over 

a period of time for its different services.

	 •	� Determine the transaction price - Revenue is measured based on the transaction price, which is the consideration as 

specified in the contract with the customer that reflects the consideration to which the Company expects to be entitled 

in exchange for those goods or services. The Company collects goods and services tax on behalf of the government and, 

therefore, it is not an economic benefit flowing to the Company. Hence, it is excluded from revenue.

	 •	� Revenue recognition when performance obligation is satisfied - The revenue is recognized pro-rata over the period of 

the contract as and when services are rendered. Deferred revenue (contract liability) is recognised once a payment is 

received or a payment is due from a customer before the Company transfers the related services. Contract liabilities are 

recognized evenly over the subscription period, being performance obligation of the Company. These are recognised as 

revenue when the Company performs under the contract (i.e., transfers control of the related services to the customer).

	 •	� Revenue is recognised when control of services is transferred to the customer upon the satisfaction of performance 

obligation under the contract at an amount that reflects the consideration to which the Company received/ expects to 

be entitled in exchange for those services.

	 Revenue from business license fees

	� Revenue from business license fees are recognised as and when the services are rendered as per the terms of the contract at 

an amount that reflects the consideration to which the Company expects to be entitled in exchange for those services.

	 Interest income

	� Interest income is recorded using the effective interest rate (EIR). EIR is the rate that exactly discounts the estimated future 

cash payments or receipts over the expected life of the financial instrument or a shorter period, where appropriate, to the gross 

carrying amount of the financial asset or to the amortised cost of a financial liability. When calculating the effective interest 

rate, the company estimates the expected cash flows by considering all the contractual terms of the financial instrument but 

does not consider the expected credit losses.

	 Dividends

	� Revenue is recognised when the Company’s right to receive the payment is established, which is generally when shareholders 

approve the dividend.
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	 Contract balances

	 Contract assets
	� A contract asset is the right to consideration in exchange of services transferred to the customer. If the Company performs 

by transferring services to a customer before the customer pays consideration or before payment is due, a contract asset is 
recognised for the earned consideration that is conditional.

	 Trade receivables
	� A receivable represents the Company’s right to an amount of consideration that is unconditional (i.e., only the passage of time 

is required before payment of the consideration is due). Refer to accounting policies of financial assets in section (q) Financial 
instruments – initial recognition and subsequent measurement.

	 Contract liabilities
	� A contract liability is the obligation to transfer services to a customer for which the Company has received consideration (or an 

amount of consideration is due) from the customer. If a customer pays consideration before the Company transfers services to 
the customer, a contract liability is recognised when the payment is made or the payment is due (whichever is earlier). Contract 
liabilities are recognised as revenue when the Company performs under the contract.

i)	 1.	 Foreign currency transactions
		�  The Company’s standalone financial statements are presented in `, which is also the Company’s functional currency.

		�  Transactions in foreign currencies entered into by the Company are initially recorded at the functional currency spot 
rates at the date the transaction first qualifies for recognition.

		�  Monetary assets and liabilities denominated in foreign currencies are translated at the functional currency spot rates of 
exchange at the reporting date.

		  Exchange differences arising on settlement or translation of monetary items are recognised in profit or loss.

		�  Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange 
rates at the dates of the initial transactions. Non-monetary items measured at fair value in a foreign currency are 
translated using the exchange rates at the date when the fair value is determined. The gain or loss arising on translation 
of non-monetary items measured at fair value is treated in line with the recognition of the gain or loss on the change in 
fair value of the item (i.e., translation differences on items whose fair value gain or loss is recognised in OCI or profit or 
loss are also recognised in OCI or profit or loss, respectively).

	 2.	 Foreign operations
		�  The assets and liabilities of foreign operations (subsidiaries, associates), including goodwill and fair value adjustments 

arising on acquisition, are translated into ` at the exchange rates at the reporting date. The income and expenses of 
foreign operations are translated into ` at the exchange rates at the dates of the transactions or an average rate if the 
average rate approximates the actual rate at the date of the transaction.

		�  Foreign currency differences are recognised in OCI and accumulated in the equity (as exchange differences on translating 
the financial statements of a foreign operation).

		�  When a foreign operation is disposed of in its entirety or partially such that control is lost, the cumulative amount in 
the translation reserve related to that foreign operation is reclassified to profit or loss as part of the gain or loss on 
disposal. If the Group disposes of part of its interest in a subsidiary but retains control, then the relevant proportion 
of the cumulative amount is reallocated to NCI. When the Group disposes of only part of an associate while retaining 

significant influence or joint control, the relevant proportion of the cumulative amount is reclassified to profit or loss.
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j)	 Retirement and other employee benefits

	� Retirement benefit in the form of provident fund is a defined contribution scheme. The Company has no obligation, other than 

the contribution payable to the provident fund. The Company recognizes contribution payable to the provident fund scheme 

as expenditure, when an employee renders the related service.

	� The Company operates a defined benefit gratuity plan, which requires contributions to be made to a separately 

administered fund.

	 The cost of providing benefits under the defined benefit plan is determined using the projected unit credit method.

	� Re-measurements, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included in 

net interest on the net defined benefit liability and the return on plan assets (excluding amounts included in net interest on 

the net defined benefit liability), are recognised immediately in the balance sheet with a corresponding debit or credit to 

retained earnings through OCI in the period in which they occur. Re-measurements are not reclassified to profit or loss in 

subsequent periods.

	� Net interest is calculated by applying the discount rate to the net defined benefit liability or asset. The Company recognises 

the following changes in the net defined benefit obligation as an expense in the statement of profit and loss:

	 •	� Service costs comprising current service costs, past-service costs, gains and losses on curtailments and non-routine 

settlements; and

	 •	 Net interest expense or income.

	� Short term compensated absences are provided for based on estimates. Long term compensated absences are provided based 

on the actuarial valuation at the year end. The actuarial valuation is done as per projected unit credit method. The company 

presents the entire leave as a current liability in the balance sheet, since it does not have an unconditional right to defer its 

settlement for 12 months after the reporting date.

	� Short-term employee benefits are measured on an undiscounted basis and expensed as the related service is provided. A 

liability is recognised for the amount expected to be paid under short-term cash bonus, if the Company has a present legal 

or constructive obligation to pay this amount as a result of past service provided by the employee and the obligation can be 

estimated reliably.

	 Termination:

	� Termination benefits are expensed at the earlier of when the Company can no longer withdraw the offer of those benefits and 

when the Company recognises costs for a restructuring. If benefits are not expected to be settled wholly within 12 months of 

the reporting date, then they are discounted.

	 Defined Benefits plans:

	� A defined benefit plan is a post-employment benefit plan other than a defined contribution plan. The Company’s net obligation 

in respect of defined benefit plans is calculated separately for each plan by estimating the amount of future benefit that 

employees have earned in the current and prior periods, discounting that amount and deducting the fair value of any plan assets.

	� The calculation of defined benefit obligations is performed annually by a qualified actuary using the projected unit credit 

method. When the calculation results in a potential asset for the company, the recognised asset is limited to the present value 

of economic benefits available in the form of any future refunds from the plan or reductions in future contributions to the 

140

Matrimony.com Limited

Annual Report 2023-24



Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

plan (‘the asset ceiling’). To calculate the present value of economic benefits, consideration is given to any applicable minimum 
funding requirements.

	� Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan assets 
(excluding interest) and the effect of the asset ceiling (if any, excluding interest), are recognised immediately in OCI. The 
Company determines the net interest expense (income) on the net defined benefit liability (asset) for the period by applying 
the discount rate determined by reference to market yields at the end of the reporting period on government bonds. This 
rate is applied on the net defined benefit liability (asset), both as determined at the start of the annual reporting period, taking 
into account any changes in the net defined benefit liability (asset) during the period as a result of contributions and benefit 
payments. Net interest expense and other expenses related to defined benefit plans are recognised in profit or loss.

	� When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefit that relates to past service 
(‘past service cost’ or ‘past service gain’) or the gain or loss on curtailment is recognised immediately in profit or loss. The 
Company recognises gains and losses on the settlement of a defined benefit plan when the settlement occurs.

k)	 Government Grants
	� Government grants are recognised where there is reasonable assurance that the grant will be received and all attached 

conditions will be complied with. When the grant relates to an expense item, it is recognised as income on a systematic basis 
over the periods that the related costs, for which it is intended to compensate, are expensed.

l)	 Taxes
	� Income tax expense comprises current and deferred taxes. Income tax expense is recognized in the statement of profit and 

loss except to the extent it relates to items recognized directly in equity, in which case it is recognized in equity.

	 Current income tax
	� Current income tax assets and liabilities are measured at the amount expected to be recovered from or paid to the taxation 

authorities. The tax rates and tax laws used to compute the amount are those that are enacted or substantively enacted, at 
the reporting date in the countries where the Company operates and generates taxable income.

	� Current income tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other 
comprehensive income or in equity). Current tax items are recognised in correlation to the underlying transaction either in 
OCI or directly in equity.

	� Management periodically evaluates positions taken in the tax returns with respect to situations in which applicable tax 
regulations are subject to interpretation and establishes provisions where appropriate.

	� Current tax assets and liabilities are offset only if there is a legally enforeable right to set off the recognized amounts and it is 
intended to realise the asset and settle the liability on a net basis.

	 Deferred tax
	� Deferred tax is provided using the liability method on temporary differences between the tax bases of assets and liabilities 

and their carrying amounts for financial reporting purposes at the reporting date.

	 Deferred tax liabilities are recognised for all taxable temporary differences.

	� Deferred tax assets are recognised for all deductible temporary differences, the carry forward of unused tax credits and 
any unused tax losses. Deferred tax assets are recognised to the extent that it is probable that taxable profit will be available 
against which the deductible temporary differences, and the carry forward of unused tax credits and unused tax losses can 
be utilised.
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	 Deferred tax is not recognised for:

	 •	� Temporary differences on the initial recognition of assets or liabilities in a transaction that :

		  o	 Is not a business combination and

		  o	� At the time of the transaction (i) affects neither accounting nor taxable profit or loss and (ii) does not give raise to 

equal taxable and deductible temporary differences

	� The carrying amount of deferred tax assets is reviewed at each reporting date and written off to the extent that it is no longer 

probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised. Unrecognised 

deferred tax assets are re-assessed at each reporting date and are recognised to the extent that it has become probable that 

future taxable profits will allow the deferred tax asset to be recovered.

	� Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is 

realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted at the 

reporting date.

	� Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other comprehensive 

income or in equity). Deferred tax items are recognised in correlation to the underlying transaction either in OCI or directly 

in equity.

	� Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets against 

current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

m)	 Share based payments
	� Employees of the Company receive remuneration in the form of share-based payments, whereby employees render services 

as consideration for equity instruments (equity-settled transactions).

	� The cost of equity-settled transactions is determined by the fair value at the date when the grant is made using an appropriate 

valuation model.

	� That cost is recognised, together with a corresponding increase in share-based payment (SBP) reserves in equity, over 

the period in which the performance and/or service conditions are fulfilled in employee benefits expense. The cumulative 

expense recognised for equity-settled transactions at each reporting date until the vesting date reflects the extent to which 

the vesting period has expired and the Company’s best estimate of the number of equity instruments that will ultimately vest. 

The statement of profit and loss expense or credit for a period represents the movement in cumulative expense recognised 

as at the beginning and end of that period and is recognised in employee benefits expense.

	� Service and non-market performance conditions are not taken into account when determining the grant date fair value of 

awards, but the likelihood of the conditions being met is assessed as part of the Company’s best estimate of the number of 

equity instruments that will ultimately vest.

	� The dilutive effect of outstanding options is reflected as additional share dilution in the computation of diluted earnings 

per share.

n)	 Provisions
	� Provisions are determined on the best estimates required to settle the obligation at the balance sheet date. Depending on 

the nature of the underlying obligation, provisions will be discounted to its present value These are reviewed at each balance 

sheet date and adjusted to reflect the current best estimates.
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o)	 Contingent liabilities

	� A contingent liability is a possible obligation that arises from past events whose existence will be confirmed by the occurrence 

or non-occurrence of one or more uncertain future events beyond the control of the company or a present obligation that is not 

recognized because it is not probable that an outflow of resources will be required to settle the obligation. A contingent liability 

also arises in extremely rare cases where there is a liability that cannot be recognized because it cannot be measured reliably. 

The company does not recognize a contingent liability but discloses its existence in the standalone financial statements.

p)	 Fair value measurement
	 The Company measures financial instruments, such as, derivatives at fair value at each balance sheet date.

	� Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between 

market participants at the measurement date. The fair value measurement is based on the presumption that the transaction 

to sell the asset or transfer the liability takes place either:

	 •	 In the principal market for the asset or liability, or

	 •	 In the absence of a principal market, in the most advantageous market for the asset or liability

	 The principal or the most advantageous market must be accessible by the Company.

	� The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the 

asset or liability, assuming that market participants act in their economic best interest.

	� A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate economic 

benefits by using the asset in its highest and best use or by selling it to another market participant that would use the asset in 

its highest and best use.

	� The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available 

to measure fair value, maximising the use of relevant observable inputs and minimising the use of unobservable inputs.

	� All assets and liabilities for which fair value is measured or disclosed in the standalone financial statements are categorised 

within the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value 

measurement as a whole:

	 •	 Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

	 •	� Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly 

or indirectly observable

	 •	� Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement 

is unobservable

	� For assets and liabilities that are recognised in the standalone financial statements on a recurring basis, the Company 

determines whether transfers have occurred between levels in the hierarchy by re-assessing categorisation (based on the 

lowest level input that is significant to the fair value measurement as a whole) at the end of each reporting period.

	� For the purpose of fair value disclosures, the Company has determined classes of assets and liabilities on the basis of 

the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as explained above  

(Refer note 39).
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Notes to the Standalone financial statements
for the year ended March 31, 2024

q)	 Financial instruments
	� A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument 

of another entity.

	 Financial assets

	 Initial recognition and measurement
	� Financial assets are classified, at initial recognition, as subsequently measured at amortised cost, fair value through other 

comprehensive income (OCI), and fair value through profit or loss.

	� However, trade receivables that do not contain a significant financing component are measured at transaction price.

	� The classification of financial assets at initial recognition depends on the financial asset’s contractual cash flow characteristics 
and the Company’s business model for managing them.

	� In order for a financial asset to be classified and measured at amortised cost or fair value through OCI, it needs to give rise to 
cash flows that are ‘solely payments of principal and interest (SPPI)’ on the principal amount outstanding. This assessment is 
referred to as the SPPI test and is performed at an instrument level.

	 Financial Assets - Business model assessment
	� The Group makes an assessment of the objective of the business model in which a financial asset is held at a portfolio level 

because this best reflects the way the business is managed and information is provided to management. The information 
considered includes:

	 •	� the stated policies and objectives for the portfolio and the operation of those policies in practice. These include whether 
management’s strategy focuses on earning contractual interest income, maintaining a particular interest rate profile, 
matching the duration of the financial assets to the duration of any related liabilities or expected cash outflows or 
realising cash flows through the sale of the assets;

	 •	 how the performance of the portfolio is evaluated and reported to the Group’s management;

	 •	� the risks that affect the performance of the business model (and the financial assets held within that business model) and 
how those risks are managed;

	 •	� how managers of the business are compensated – e.g. whether compensation is based on the fair value of the assets 
managed or the contractual cash flows collected; and

	 •	� the frequency, volume and timing of sales of financial assets in prior periods, the reasons for such sales and expectations 
about future sales activity

	� Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not considered sales for 
this purpose, consistent with the Group’s continuing recognition of the asset

	 Subsequent measurement

	 Debt instruments at amortised cost
	 A ‘debt instrument’ is measured at the amortised cost if both the following conditions are met:

	 •	 The asset is held within a business model whose objective is to hold assets for collecting contractual cash flows, and

	 •	� Contractual terms of the asset give rise on specified dates to cash flows that are solely payments of principal and interest 
(SPPI) on the principal amount outstanding.
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	� After initial measurement, such financial assets are subsequently measured at amortised cost using the effective interest rate 
(EIR) method. Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs 
that are an integral part of the EIR. The EIR amortisation is included in finance income in the profit or loss. The losses arising 
from impairment are recognised in the profit or loss. This category generally applies to trade and other receivables.

	 Equity investments
	� All equity investments in scope of Ind AS 109 are measured at fair value. Equity instruments which are held for trading and 

contingent consideration recognised by an acquirer in a business combination to which Ind AS 103 applies are classified as at 
FVTPL. For all other equity instruments, the company may make an irrevocable election to present in other comprehensive 
income subsequent changes in the fair value. The company makes such election on an instrument-by-instrument basis. The 
classification is made on initial recognition and is irrevocable.

	� If the company decides to classify an equity instrument as at FVTOCI, then all fair value changes on the instrument, excluding 
dividends, are recognized in the OCI. There is no recycling of the amounts from OCI to P&L, even on sale of investment. 
However, the company may transfer the cumulative gain or loss within equity.

	 Equity instruments included within the FVTPL category are measured at fair value with all changes recognized in the P&L.

	 De-recognition
	� A financial asset (or, where applicable, a part of a financial asset or part of a Company of similar financial assets) is primarily 

derecognised (i.e. removed from the Company’s standalone balance sheet) when:

	 •	 The rights to receive cash flows from the asset have expired, or

	 •	� The Company has transferred its rights to receive cash flows from the asset or has assumed an obligation to pay the 
received cash flows in full without material delay to a third party under a ‘pass-through’ arrangement; and either (a) the 
Company has transferred substantially all the risks and rewards of the asset, or (b) the Company has neither transferred 
nor retained substantially all the risks and rewards of the asset, but has transferred control of the asset.

	� When the Company has transferred its rights to receive cash flows from an asset or has entered into a pass-through 
arrangement, it evaluates if and to what extent it has retained the risks and rewards of ownership. When it has neither 
transferred nor retained substantially all of the risks and rewards of the asset, nor transferred control of the asset, the 
Company continues to recognise the transferred asset to the extent of the Company’s continuing involvement. In that case, 
the Company also recognises an associated liability. The transferred asset and the associated liability are measured on a basis 
that reflects the rights and obligations that the Company has retained.

	� Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower of the original 
carrying amount of the asset and the maximum amount of consideration that the Company could be required to repay.

	 Impairment of financial assets
	� In accordance with Ind-AS 109, the Company applies expected credit loss (ECL) model for measurement and recognition of 

impairment loss on the following financial assets and credit risk exposure:

	 •	� Financial assets that are debt instruments, and are measured at amortised cost e.g., loans, deposits, trade receivables 
and bank balance

	 •	 Trade receivables or any contractual right to receive cash or another financial asset that result from transactions

145

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
espo

n
sib

ility an
d

 
Su

stain
ab

ility R
epo

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated

Annual Report 2023-24



Notes to the Standalone financial statements
for the year ended March 31, 2024

	� The company follows ‘simplified approach’ for recognition of impairment loss allowance on trade receivables or contract 

revenue receivables

	� The application of simplified approach does not require the Company to track changes in credit risk. Rather, it recognises 

impairment loss allowance based on lifetime ECLs at each reporting date, right from its initial recognition.

	� For recognition of impairment loss on other financial assets, the Company determines that whether there has been a significant 

increase in the credit risk since initial recognition. If credit risk has not increased significantly, 12-month ECL is used to provide 

for impairment loss. However, if credit risk has increased significantly, lifetime ECL is used. If, in a subsequent period, credit 

quality of the instrument improves such that there is no longer a significant increase in credit risk since initial recognition, then 

the entity reverts to recognising impairment loss allowance based on 12-month ECL.

	� Lifetime ECL are the expected credit losses resulting from all possible default events over the expected life of a financial 

instrument. The 12-month ECL is a portion of the lifetime ECL which results from default events that are possible within 12 

months after the reporting date.

	� ECL is the difference between all contractual cash flows that are due to the company in accordance with the contract and all 

the cash flows that the entity expects to receive (i.e., all cash shortfalls), discounted at the original EIR. When estimating the 

cash flows, an entity is required to consider:

	 •	� All contractual terms of the financial instrument (including prepayment, extension, call and similar options) over the 

expected life of the financial instrument. However, in rare cases when the expected life of the financial instrument cannot 

be estimated reliably, then the entity is required to use the remaining contractual term of the financial instrument

	 •	 Cash flows from the sale of collateral held or other credit enhancements that are integral to the contractual terms

	� As a practical expedient, the Company uses a provision matrix to determine impairment loss allowance on portfolio of its 

trade receivables. The provision matrix is based on its historically observed default rates over the expected life of the trade 

receivables and is adjusted for forward-looking estimates. At every reporting date, the historical observed default rates are 

updated and changes in the forward-looking estimates are analysed.

	� ECL impairment loss allowance (or reversal) recognized during the period is recognized as income/ expense in the statement 

of profit and loss (P&L). This amount is reflected under the head ‘other expenses’ in the P&L. The balance sheet presentation 

for various financial instruments is described below:

	 •	� Financial assets measured as at amortised cost, contractual revenue receivables and lease receivables: ECL is presented 

as an allowance, i.e., as an integral part of the measurement of those assets in the balance sheet. The allowance reduces 

the net carrying amount. Until the asset meets write-off criteria, the company does not reduce impairment allowance 

from the gross carrying amount.

	 •	� Loan commitments and financial guarantee contracts: ECL is presented as a provision in the balance sheet, i.e. as a liability.

	 •	� Debt instruments measured at FVTOCI: Since financial assets are already reflected at fair value, impairment allowance 

is not further reduced from its value. Rather, ECL amount is presented as ‘accumulated impairment amount’ in the OCI.

	� For assessing increase in credit risk and impairment loss, the Company combines financial instruments on the basis of shared 

credit risk characteristics with the objective of facilitating an analysis that is designed to enable significant increases in credit 

risk to be identified on a timely basis.
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	 Financial liabilities

	 Initial recognition and measurement

	� Financial liabilities are classified, at initial recognition, as financial liabilities at fair value through profit or loss, loans and 

borrowings, payables, or as derivatives designated as hedging instruments in an effective hedge, as appropriate.

	� All financial liabilities are recognised initially at fair value and, in the case of loans and borrowings and payables, net of directly 

attributable transaction costs.

	 The Company’s financial liabilities include trade and other payables and lease liabilities.

	 Subsequent measurement

	� The measurement of financial liabilities depends on their classification, as described below:

	 Loans and borrowings

	� After initial recognition, interest-bearing loans and borrowings are subsequently measured at amortised cost using the EIR 

method. Gains and losses are recognised in profit or loss when the liabilities are derecognised as well as through the EIR 

amortisation process.

	� Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that are an 

integral part of the EIR. The EIR amortisation is included as finance costs in the statement of profit and loss.

	 Financial guarantee contracts

	� Financial guarantee contracts issued by the company are those contracts that require a payment to be made to reimburse 

the holder for a loss it incurs because the specified debtor fails to make a payment when due in accordance with the terms 

of a debt instrument. Financial guarantee contracts are recognised initially as a liability at fair value, adjusted for transaction 

costs that are directly attributable to the issuance of the guarantee. Subsequently, the liability is measured at the higher of 

the amount of loss allowance determined as per impairment requirements of Ind AS 109 and the amount recognised less 

cumulative amortisation.

	 De-recognition

	� A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. When an 

existing financial liability is replaced by another from the same lender on substantially different terms, or the terms of an 

existing liability are substantially modified, such an exchange or modification is treated as the de-recognition of the original 

liability and the recognition of a new liability. The difference in the respective carrying amounts is recognised in the statement 

of profit or loss.

	 Offsetting of financial instruments

	� Financial assets and financial liabilities are offset and the net amount is reported in the balance sheet if there is a currently 

enforceable legal right to offset the recognised amounts and there is an intention to settle on a net basis, to realise the assets 

and settle the liabilities simultaneously.

r)	 Cash and cash equivalents

	� Cash and cash equivalent in the balance sheet comprise cash at banks and on hand and short-term deposits with an original 

maturity of three months or less, which are subject to an insignificant risk of changes in value.

	 For the purpose of the cash flows, cash and cash equivalents consist of cash and short-term deposits.
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Notes to the Standalone financial statements
for the year ended March 31, 2024

s)	 Earnings per share
	� Basic earnings per share are calculated by dividing the net profit or loss for the period attributable to equity shareholders by 

the weighted average number of equity shares outstanding during the period. For the purpose of calculating diluted earnings 
per share, the net profit or loss for the period attributable to equity shareholders and the weighted average number of shares 
outstanding during the period are adjusted for the effects of all dilutive potential equity shares.

t)	 Segment reporting
	� Operating segments are reported in a manner consistent with the internal reporting provided to the chief operating decision-

maker (CODM). The CODM, who is responsible for allocating resources and assessing performance of the operating segments, 
has been identified as the Corporate Management Committee.

	� Segments are organised based on business which have similar economic characteristics as well as exhibit similarities in nature 
of products and services offered, the nature of production processes, the type and class of customer and distribution methods. 
Segment revenue arising from third party customers is reported on the same basis as revenue in the financial statements. 
Inter-segment revenue is reported on the basis of transactions which are primarily market led.

	� Segment results represent profits before finance charges, unallocated corporate expenses and taxes. “Unallocated Corporate 
Expenses” include revenue and expenses that relate to initiatives /costs attributable to the enterprise as a whole and are not 
attributable to segments

u)	 Cash dividend and non-cash distribution to equity holders of the Company
	� The Company recognises a liability to make cash or non-cash distributions to equity holders of the Company when the 

distribution is authorised, and the distribution is no longer at the discretion of the Company. As per the corporate laws in 
India, a distribution is authorised when it is approved by the shareholders. A corresponding amount is recognised directly 
in equity.

	� Non-cash distributions are measured at the fair value of the assets to be distributed with fair value re-measurement recognised 
directly in equity.

	� Upon distribution of non-cash assets, any difference between the carrying amount of the liability and the carrying amount of 
the assets distributed is recognised in the statement of profit and loss.

v)	 Investment in Subsidiaries and Associate
	� Investment in Subsidiaries and Associate are carried at Cost in the separate financial statements as permitted under Ind AS 

27. These investments are assessed for impairment in the manner outlined in Note 2.3(g).

w)	 Non-current assets held for sale
	� The Company classifies non-current assets and disposal groups as held for sale if their carrying amounts will be recovered 

principally through a sale rather than through continuing use.

	� Non-current assets and disposal groups classified as held for sale are measured at the lower of their carrying amount and fair 
value less costs to sell. Costs to sell are the incremental costs directly attributable to the disposal of an asset (disposal group), 
excluding finance costs and income tax expense.

	� The criteria for held for sale classification is regarded as met only when the sale is highly probable, and the asset or disposal 
group is available for immediate sale in its present condition. Actions required to complete the sale/ distribution should indicate 
that it is unlikely that significant changes to the sale will be made or that the decision to sell will be withdrawn. Management 
must be committed to the sale and the sale expected within one year from the date of classification.
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	� For these purposes, sale transactions include exchanges of non-current assets for other non-current assets when the exchange 
has commercial substance. The criteria for held for sale classification is regarded met only when the assets or disposal group 
is available for immediate sale in its present condition, subject only to terms that are usual and customary for sales of such 
assets (or disposal groups), its sale is highly probable; and it will genuinely be sold, not abandoned. The Company treats sale 
of the asset or disposal group to be highly probable when:

	 •	 The appropriate level of management is committed to a plan to sell the asset (or disposal group),

	 •	 An active programme to locate a buyer and complete the plan has been initiated (if applicable),

	 •	� The asset (or disposal group) is being actively marketed for sale at a price that is reasonable in relation to its current fair 
value,

	 •	 The sale is expected to qualify for recognition as a completed sale within one year from the date of classification, and

	 •	� Actions required to complete the plan indicate that it is unlikely that significant changes to the plan will be made or that 
the plan will be withdrawn.

	� Property, plant and equipment and intangible are not depreciated, or amortised assets once classified as held for sale. Assets 
and liabilities classified as held for sale are presented separately from other items in the balance sheet.

2.4	 Changes in accounting policies and disclosures

	 Recent accounting pronouncements
	� The Ministry of Corporate Affairs (“MCA”) notifies new standards or amendments to the existing standards under Companies 

(Indian Accounting Standards) Rules as issued from time to time. For the year ended March 31, 2024, MCA has not notified 
any new standards or amendments to the existing standards that are applicable to the Company.
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Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

4	 NON CURRENT INVESTMENTS

4 (a)	 Investment in subsidiaries and associate

 As at
March 31, 2024

 As at
March 31, 2023

In subsidiaries (at cost)

Sys India Private Limited

In subsidiaries (at cost)

Sys India Private Limited  1  1

- 99,900 (March 31, 2023 - 99,900) equity shares of ` 1 each fully paid up

Consim Info USA Inc., USA  -*  -*

- 1,000 (March 31, 2023 - 1,000) equity shares of USD 1 each fully paid up

Matrimony DMCC, Dubai  10  10

- 50 (March 31, 2023 - 50) equity shares of AED 1,000 each fully paid up

Boatman Tech Private Limited  995  995

- 16,692 (March 31, 2023 - 16,692) equity shares of ` 10 each fully paid up

Bangladeshi Matrimony Private Limited (refer i)  96  96

- 10,99,785 (March 31, 2023 - 10,99,785) equity shares of TK 10 each fully paid up

In Associate (at cost)

Astro Vision Futuretech Private Limited  614  614

- 3,341 (March 31, 2023 - 3,341) equity shares of ` 10 each fully paid up

 1,717  1,717

Aggregate amount of unquoted investments (net of impairment allowance)  1,717  1,717

Aggregate impairment allowance in the value of investments  -  -

	  *Represents value less than ` 0.5 lakhs

	 (i)	� The Company has incorporated an overseas wholly owned subsidiary "Bangladeshi Matrimony Private Limited" during 
the FY 2021-22,under the Registrar of Joint Stock Companies & Firms, Bangladesh. The Company has invested 97,850 
TK (` 1 lakh) towards equity investment. During the previous year ended March 31, 2023, the Company has further 
invested 1,10,19,539 TK (` 95 lakhs) in the shares of Bangladeshi Matrimony Private Limited.

	 (ii)	 Information about subsidiaries and associate

Name Subsidiary/ 
Associate

Country of 
incorporation

 As at
March 31, 2024

 As at
March 31, 2023

Sys India Private Limited Subsidiary India 100.00% 100.00%

Consim Info USA Inc., USA Subsidiary USA 100.00% 100.00%

Matrimony DMCC, Dubai Subsidiary UAE 100.00% 100.00%

Boatman Tech Private Limited Subsidiary India 100.00% 100.00%

Bangladeshi Matrimony Private Limited Subsidiary Bangladesh 100.00% 100.00%

Astro Vision Futuretech Private Limited Associate India 26.09% 26.09%
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

4 (b)	Investment in Tax free bonds (quoted) (at amortised cost)

Face value (`)  As at
March 31, 2024

 As at
March 31, 2023

20,000 units (March 31, 2023: 20,000 units) NABARD Bonds 7.35%  1,000  234  238 

20,000 units (March 31, 2023: 20,000 units) HUDCO Bonds 7.39%  1,000  235  239 

25,000 units (March 31, 2023: 25,000 units) IRFC Bonds 7.35%  1,000  294  299 

20,000 units (March 31, 2023: 20,000 units) NHAI Bonds 7.39%  1,000  236  240 

23,325 units (March 31, 2023: 23,325 units) NHAI Bonds 7.35%  1,000  276  280 

22,000 units (March 31, 2023: 22,000 units) NHAI Bonds 7.35%  1,000  260  264 

22,992 units (March 31, 2023: 22,992 units) HUDCO Bonds 7.39%  1,000  270  275 

4,938 units (March 31, 2023: 4.938 units) NHB Bonds 8.68%  1,000  284  291 

Aggregate book value of quoted non current investments  2,089  2,126 

Aggregate amount of quoted investments and market value thereof  2,006  2,013 

Aggregate provision for impairment allowance in value of investments  -    -   

Total Non-Current Investments (4(a)+4(b))  3,806  3,843 

5 	 SECURITY DEPOSITS

	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Non-current
Security deposits

- Considered good  805  810 
- Considered doubtful  49  26 

 854  836 
Less: impairment allowance on financial assets  49  26 

 805  810 
Current
Security deposits

- Considered good  201  162 
 201  162 

 1,006  972 

6 	 CASH AND CASH EQUIVALENTS

 As at
March 31, 2023

 As at
March 31, 2022

Balances with banks on current accounts*  205  371 
Cheques on hand  6  5 
Cash on hand  19  17 

 230  393 

	 * �Balances with banks on current accounts include ` 3 lakhs (March 31,2023- ` 1 lakh) pertaining to earmarked balance for unpaid  
dividend

7 	 BANK BALANCES OTHER THAN CASH AND CASH EQUIVALENTS

 As at
March 31, 2024

 As at
March 31, 2023

Current

Deposits with original maturity of more than 3 months but less than 12 months*  21,476  21,566

 21,476  21,566

	 * �The balance includes a sum of ̀  3,705 lakhs earmarked for the purpose of  spending towards marketing expense for the previous year ended 
March 31, 2023.
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Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

8 	 LOANS
	 Loan to Subsidiaries and Associate (at amortised cost) (refer note 37)

8(a) 	 Non-current

 As at
March 31, 2024

 As at
March 31, 2023

-  Loans Receivables considered good – Unsecured;

Loan to Astro Vision Futuretech Private Limited (refer (ii))  -    20 

 -    20 

8(b) 	Current

 As at
March 31, 2024

 As at
March 31, 2023

-  Loans Receivables considered good – Unsecured;

Loan to Boatman Tech Private Limited  173  173 

Loan to Bangladeshi Matrimony Private Limited (refer (i))  49  49 

Loan to Astro Vision Futuretech Private Limited (refer (ii))  20  20 

 242  242 

	 (i) 	� During the current year, the Company is in process of converting the loan provided to its subsidiary, Bangladeshi 
Matrimony Private Limited, as equity investments of ` 49 lakhs.

	 (ii)	�   20 Lakhs has been repaid by Astro Vision Futuretech Private Limited in each of the financial years ended March 31, 
2024 and March 31, 2023.

	 (iii)	� The Company has granted 10% interest bearing unsecured loan of ` 282 lakhs to its subsidiaries and associate during 
FY 2021-22 to carry out their principal business operations.

9 	 OTHER FINANCIAL ASSETS

	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Interest accrued on fixed deposits  965  662 

Interest accrued on tax free bonds  43  43 

Interest accrued on loans receivables (refer note 37)  41  33 

Loans to employees

- Considered good  20  24 

- Considered doubtful  6  5 

 26  29 

Less: Impairment allowance on financial assets  6  5 

 20  24 

Receivable from payment gateway

- Considered good  602  697 

- Considered doubtful  -    13 

 602  709 

Less: Impairment allowance on financial assets  -    13 

 602  697 

 1,671  1,459 
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

10	 INVESTMENTS (at fair value through profit and loss)

 As at
March 31, 2024

 As at
March 31, 2023

Investment in mutual funds (quoted)

6,20,424.46 units (March 31, 2023: 6,20,424.46 units) Aditya Birla sun life money manager fund 
growth

 2,091  1,942 

48,490.44 units (March 31, 2023: 48,490.44 units) Tata Money Market Fund Direct Growth  2,118  1,963 

33,341.48 units (March 31, 2023: 33,341.48 units) Aditya Birla Sun Life Savings Fund Regular 
Growth 

 166  155 

49,729.17 units (March 31, 2023: 38,142.89  units) Kotak Money Market Scheme Growth  2,034  1,451 

1,53,19,650.98 units (March 31, 2023: 1,53,19,650.98 units)Tata Ultra Short Term Fund - Direct 
Plan

 2,074  1,927 

12,492.72 units (March 31, 2023: 12,649.75 units)UTI-Liquid Cash Plan – IP Growth  491  463 

2,48,988.79 units (March 31, 2023: Nil units) Aditya Birla sun life liquid fund growth  960  -   

51,097.96 units (March 31, 2023: Nil units) HSBC Liquid Fund Growth  1,220  -   

12,434.85 units (March 31, 2023: Nil units) HSBC Ultrashort Duration Fund Regular  154  -   

11,01,881.38 units (March 31, 2023: Nil units) HDFC Ultrashort Duration Fund Regular  152  -   

Aggregate book value of quoted current investments  11,460  7,901 

Aggregate amount of quoted investments and market value thereof  11,460  7,901 

Aggregate provision for impairment allowance in value of investments  -    -   

11	 TRADE RECEIVABLES

	 (unsecured and at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Trade receivables*  12  8 

Receivables from related parties (refer note 37) - Considered good  284  282 

 296  290 

Trade receivables

- Considered good  296  290 

- Credit impaired  3  7 

 299  296 

Impairment Allowance (allowance for bad and doubtful debts)

- Credit impaired  3  7 

Total current trade receivables  296  290 

	� No trade or other receivables are due from directors or other officers of the Company either severally or jointly with any other 
person or from firms or private companies respectively in which any director is a partner, a director or a member.

	 * Trade receivables are non-interest bearing and are due immediately.

	 For terms and conditions relating to related party receivables, refer note 37.
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

	 Trade Receivables ageing schedule as at March 31, 2024

Particulars Outstanding for following periods from due date of transaction

Not due Less than 6 
months

6 months 
-1 year

1-2 Years 2-3 years More than 
3 years

Total

Undisputed Trade receivables

(a) considered good  -    55  5  73  163  -    296 

(b) which have significant increase in credit risk  -    -    -    -    -    -    -   

(c) credit impaired  -    3  -    -    -    -    3 

Disputed Trade Receivables 

(d) considered good  -    -    -    -    -    -    -   

(e) which have significant increase in credit risk  -    -    -    -    -    -    -   

(f) credit impaired  -    -    -    -    -    -    -   

	 Trade Receivables ageing schedule as at March 31, 2023

Particulars Outstanding for following periods from due date of transaction

Not due Less than 6 
months

6 months 
-1 year

1-2 Years 2-3 years More than 
3 years

Total

Undisputed Trade receivables

(a) considered good  -    51  74  165  -    -*  290 

(b) which have significant increase in credit risk  -    -    -    -    -    -    -   

(c) credit impaired  -    4  -*  -    -    3  7 

Disputed Trade Receivables 

(d) considered good  -    -    -    -    -    -    -   

(e) which have significant increase in credit risk  -    -    -    -    -    -    -   

(f) credit impaired  -    -    -    -    -    -    -   

	 * Represents value less than ` 0.5 lakhs 

	 Break up of financial assets carried at amortised cost	

 As at
March 31, 2024

 As at
March 31, 2023

Security deposits (non-current) (note 5)  805  810 

Security deposits (current) (note 5)  201  162 

Cash and cash equivalents (note 6)  230  393 

Bank balances other than cash and cash equivalents (current) (note 7)  21,476  21,566 

Trade receivables (note 11)  296  290 

Other financial assets (note 9)  1,671  1,459 

Non current investments (note 4)  3,806  3,843 

Loans - Non current (note 8(a))  -    20 

Loans - Current (note 8(b))  242  242 

Total financial assets carried at amortised cost  28,727  28,785 

11	 Trade receivables (continued)

155

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
espo

n
sib

ility an
d

 
Su

stain
ab

ility R
epo

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated

Annual Report 2023-24



Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

12	 OTHER NON-CURRENT ASSETS

 As at
March 31, 2024

 As at
March 31, 2023

Capital advances  72  46 

Prepaid expenses  12  11 

Balances with Statutory / Government authorities  216  207 

 300  264 

13	 OTHER CURRENT ASSETS

 As at
March 31, 2024

 As at
March 31, 2023

Prepaid expenses  435  391 

Balances with Statutory / Government authorities  161  136 

Advance to vendors for supply of goods and services  46  61 

 642  588 

14	 DEFERRED TAX ASSETS (NET)

 As at
March 31, 2024

 As at
March 31, 2023

Deferred tax assets  2,233  2,060 

Deferred tax liabilities  (1,390)  (1,517)

Deferred tax asset (net)  843  543 

Reconciliation of deferred tax asset (net)

Opening balance  543  186 

Tax income / (expense) during the year in profit and loss  300  357 

Closing balance  843  543 

	 Deferred tax relates to the following

Particulars Balance sheet Profit and Loss OCI

March 31, 
2024

March 31, 
2023

March 31, 
2024

March 31, 
2023

March 31, 
2024

March 31, 
2023

Deferred tax liability

Impact of fair valuation on mutual funds at fair value 
through profit or loss

 208  42  166  (207)  -  -

Impact of ROU asset recognised as per Ind AS 116  1,182  1,475  (293)  -  -

Gross deferred tax liability  1,390  1,517  (127)  (207)  -  -

Deferred tax asset

Impact of lease liability recognised as per Ind AS 116  1,445  1,726  (281)  44  -  -

Impact of expenditure charged to the statement of 
profit and loss but allowed for tax purposes on payment 
basis

 74  58  16  (13)  -  -

Impairment allowance on financial assets  2  6  (4)  1  -  -

Capital expenditure disallowed  8  8  -  -  -  -

Impairment allowance on deposits  12  7  5  -  -  -
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

14	 Deferred tax assets (net) (continued)

Particulars Balance sheet Profit and Loss OCI

March 31, 
2024

March 31, 
2023

March 31, 
2024

March 31, 
2023

March 31, 
2024

March 31, 
2023

Impact of Difference between written down value of 
property, plant and equipment in books for financial 
reporting and tax books

 325  243  82  118  -  -

Provisions  367  12  355  -  -  -

Others  -*  -*  -  -  -  -

Gross deferred tax asset  2,233  2,060  173  150  -  -

Net deferred tax asset / (deferred tax liability)  843  543  300  357  -  -

	 *Represents value less than ` 0.5 lakhs 

	� The Company offsets tax assets and liabilities if and only if it has a legally enforceable right to set off current tax assets 
and current tax liabilities and the deferred tax assets and deferred tax liabilities relate to income taxes levied by the same 
tax authority.

15	 SHARE CAPITAL

 As at
March 31, 2024

 As at
March 31, 2023

Authorised shares

3,60,00,000 Equity shares of ` 5/- each (March 31, 2023: 3,60,00,000 Equity shares of ` 5/- each)  1,800  1,800 

42,00,000 (March 31, 2023: 42,00,000) Optionally Convertible Preference Shares (OCPS) / 
Compulsorily Convertible Preference Shares (CCPS) of ` 5/- each 

 210  210 

Issued, subscribed and fully paid-up equity shares

2,22,60,461 Equity shares of ` 5/- each (March 31, 2023: 2,22,55,461 Equity shares of ` 5/- each)  1,113  1,113 

 1,113  1,113 

 (a)	 Reconciliation of the shares outstanding at the beginning and at the end of the reporting period

	 Equity shares

 As at March 31, 2024  As at March 31, 2023
No. of shares Amount No. of shares Amount

At the beginning of the year  2,22,55,461  1,113  2,28,98,712  1,145 

Issued during the year - ESOS (refer note 34)  5,000  -*    8,922  1 

Buyback of shares#  -    -    (6,52,173)  (33)

Outstanding at the end of the year  2,22,60,461  1,113  2,22,55,461  1,113 

	 *Represents value less than ` 0.5 lakhs 

	� # The Board of Directors at its meeting held on May 12, 2022, approved a proposal to buy-back up to 6,52,173 equity shares of the Company 
for an aggregate amount not exceeding 7,500 lakhs, being 24.24% and 24.36% of the aggregate of the total paid-up equity share capital and 
free reserves of the Company based on the audited standalone and consolidated financial statements respectively as at March 31, 2022, 
at a price not exceeding ` 1,150 per equity share subject to approval from shareholders. Subsequently, on June 18, 2022, the shareholders  
approved the buyback of equity shares and on June 22, 2022, the buyback committee of the Board of Directors approved the final buyback 
price of ` 1,150. The record date for determining the buyback entitlement was determined to be July 4, 2022 and the tendering period 
for the buyback commenced from July 26, 2022 to August 08, 2022. The company completed the buyback of shares by August 22, 2022 
and extinguished the shares by August 26, 2022. The Company paid tax on buyback of  ` 1,740 lakhs and incurred ` 131 lakhs as expenses 
towards buyback of equity shares. The aforesaid tax on buyback and expenses are accounted as reduction from the equity during the 
previous year ended March 31, 2023.
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

15	 Share Capital (continued)

(b) 	 Terms / rights attached to equity shares

	� The Company has only one class of equity shares having par value of ` 5/- per share. Each holder of equity shares is entitled 
to one vote per share. All these shares have the same rights and preference with respect to payment of dividend, repayment 
of capital and voting.

	� In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the 
Company, after distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares 
held by the shareholders.

(c) 	 Details of shareholders holding more than 5% shares in the Company

	 Equity shares of ` 5/- each fully paid

Name of shareholder March 31, 2024 March 31, 2023
No. of shares % holding in 

the class
No. of shares % holding in 

the class

Murugavel Janakiraman*  1,14,81,016 51.58%  1,14,81,016 51.59%

Nalanda India Equity Fund Limited  22,14,292 9.95%  22,14,292 9.95%

Massachusetts Institute of Technology  19,53,000 8.77%  19,53,000 8.78%

	� * In Extraordinary General Meeting held on August 5, 2015, the shareholders approved the consolidation of shares as follows - every 5 
(Five) existing equity shares of nominal face value of ` 3/- (Rupee Three Only) each fully paid up into 3 (Three) equity shares of nominal face 
value of ` 5/- (Rupees Five Only) each fully paid-up and every 5 (Five) existing preference shares of nominal face value of ` 3/- (Rupee Three 
Only) each fully paid up into 3 (Three) preference shares of nominal face value of ` 5/- (Rupees Five Only) each fully paid-up. Consequent 
to the consolidation of shares mentioned above, 12 equity shares representing fractions of less than one equity share of ` 5/- each have 
been transferred to Mr. Murugavel Janakiraman, Promoter and Managing Director, who will act as a trustee for and on behalf of such equity 
shareholders holding fractional shares. 

(d)	 Shares reserved for issue under options

	 For details of shares reserved for issue under the employee stock option plan of the Company, refer note 34.

(e)	 In the period of five years immediately preceding March 31, 2024:

	 i) 	 The Company has not issued any shares for consideration other than cash.

	 ii) 	 The Company has not issued any bonus shares.

	 iii) 	 The Company bought back shares and extinguished a total of 6,52,173 equity shares.

(f)	 Shares held by promoters at the end of the year 

 As at
March 31, 2024

 As at
March 31, 2023

Change in Promoters holding during the year (%) (0.01%) 1.45%

Change in Promoters holding during the year (no of shares)  -    -   

	 Details of Promoters shareholding 

Promoters Name  As at March 31, 2024  As at March 31, 2023
No.of Shares % of Total Shares No.of Shares % of Total Shares

Murugavel Janakiraman  1,14,81,016 51.58%  1,14,81,016 51.59%

Total  1,14,81,016 51.58%  1,14,81,016 51.59%
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16	 OTHER EQUITY

 As at
March 31, 2024

 As at
March 31, 2023

(a)	 Securities premium

	 Opening balance 3,665 12,953 

	 Add: Premium on exercise of stock options 31 50 

	 Amount paid on Buyback of shares (including buyback tax and transaction costs)  -    (9,338)

	 Closing balance 3,696 3,665 

 As at
March 31, 2024

 As at
March 31, 2023

(b)	 Retained earnings

Opening balance  20,425  16,843 

Add/Less :

Profit for the year  4,845  4,772 

Re-measurement gain / (loss) on defined benefit plans (net of tax impact) (refer note 30)  (52)  (32)

Transferred from share-based payments reserve upon lapse of stock options  58  20 

Cash dividend  (1,113)  (1,145)

Transfer to capital redemption reserve on buyback  -  (33)

Closing balance  24,163  20,425 

Distribution made and proposed:

Cash dividends on equity shares declared and paid:

Final dividend for the year ended on March 31, 2024: ` Nil per share, 

(March 31, 2023: ` 5 per share, March 31, 2022: ` 5 per share)

 1,113  1,145 

 1,113  1,145 

Proposed dividends on equity shares:

Final dividend for the year ended on March 31, 2024: ` 5 per share, 

(March 31, 2023: ` 5 per share)

 1,113  1,113 

 1,113  1,113 

	� Proposed dividend on equity shares are subject to approval at the annual general meeting and are not recognised as a liability 
as on March 31.

 As at
March 31, 2024

 As at
March 31, 2023

(c)	 Share based payments reserve

	 Opening balance  240  195 

	 Addition during the year  32  80 

	 Less: Transferred to security premium on exercise of stock options  (11)  (15)

	 Less: Transferred to retained earnings upon lapse of stock options  (58)  (20)

	 Closing balance  203  240 

 As at
March 31, 2024

 As at
March 31, 2023

(d)	 Capital redemption reserve

	 Opening balance  33  -   

	 Transfer to retained earnings on buyback  -    33 

	 Closing balance  33  33 

	 Total other equity  28,095  24,363 
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

	 Nature and purpose of reserves

	 (a)	 Securities premium account
		�  The amount received in excess of the par value of equity shares has been classified as securities premium. This reserve 

is utilised in accordance with Section 52 of Companies Act, 2013.

	 (b)	 Retained earnings
		  Retained earnings represent the amount of accumulated earnings of the Company as on balance sheet date.

	 (c)	 Share based payment reserve
		�  The Share options outstanding account is used to record the fair value of equity-settled, share-based payment 

transactions with employees. The amounts recorded in share options outstanding account are transferred to securities 
premium upon exercise of stock options and transferred to the retained earnings account to the extent of stock options 
vested and not exercised by employees.

	 (d)	 Capital redemption reserve
		�  In accordance with Section 69 of the Companies Act, 2013, the Company creates capital redemption reserve equal to 

the nominal value of the shares bought back as an appropriation from the retained earnings. The reserve is utilised in 
accordance with Section 69 of the Companies Act, 2013.

17 	 TRADE AND OTHER PAYABLES

	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

(a)	 Trade payables

	 Current

	 Trade payables*  5,255  4,473 

	 Dues to related parties (refer note 37)  199  100 

 5,454  4,573 

	 Trade payables MSME/Non MSME split

 	 (i)	 Total outstanding dues of micro enterprises and small enterprises; and (refer note 32)  332  527 

 	 (ii)	 Total outstanding dues of creditors other than micro enterprises and small enterprises  5,122  4,046 

 5,454  4,573 

	� * The Company had filed a Commercial Suit in the Honourable Madras High Court, against Google LLC and its affiliates ("Google"), 
challenging the service fee charged under the Google Play Developer Distribution Agreement (DDA). This was pertaining to payments 
made by Company’s customers for in-App Purchases, downloaded from the Google Play Store effective from April 26, 2023. In this regard, 
the Company amongst other reliefs, sought for injunction from the Honourable Madras High Court against delisting company’s Apps from 
Google Play Store for non-compliance of the DDA.

	� On August 03, 2023, the Honourable Madras High Court rejected the plaint filed by the Company on grounds of jurisdiction 
and the said order was challenged in the Division Bench of Honourable Madras High Court. The appeal was dismissed on 
the grounds of jurisdiction vide its order dated January 19, 2024. The Company has filed an appeal challenging the order 
with the Honourable Supreme Court of India. Pending outcome of the appeal with the Honourable Supreme Court of India, 
the management has made the best estimate of the economic outflow and recorded a provision towards service fee for the 
applicable period.

	� Further, the Company’s Apps were delisted from the Google play Store on March 01, 2024. Subsequently,the Company 
changed its business model, for which service fee charged under DDA is not applicable and upon review of the submissions 
made by Company to Google, all the Company's Apps were restored in the Google play store on March 06, 2024.
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	 Trade payables ageing schedule as at March 31, 2024

Particulars Outstanding  for the following periods from the due date of payment

Not due  Less than 1 
Year 

 1-2 Years 2-3 Years More than 3 
Years

Total

(a) MSME  332  -    -    -    -    332 
(b) Others  4,919  105  98  -    -    5,122 
(c) Disputed Dues- MSME  -    -    -    -    -    -   
(d) Disputed Dues- others  -    -    -    -    -    -   

	 Trade payables ageing schedule as at March 31, 2023

Particulars Outstanding  for the following periods from the due date of payment

Not due  Less than 1 
Year 

 1-2 Years 2-3 Years More than 3 
Years

Total

(a) MSME  527  -    -    -    -    527 

(b) Others  996  2,959  23  12  8  3,998 

(c) Disputed Dues- MSME  -    -    -    -    -    -   

(d) Disputed Dues- others  -    -    48  -    -    48 

(b)	 Other financial liabilities

 As at
March 31, 2024

 As at
March 31, 2023

Current

Payables for capital purchases  19  12 

Dues to employees  409  572 

Unpaid dividend  3  1 

 431  585 

	 Trade payables and other payables are generally non-interest bearing and is in the range of 0 to 3 months.

	 For Company's credit risk management process refer note 40.

18 	 LEASE LIABILITIES

 As at
March 31, 2024

 As at
March 31, 2023

Non-current (refer note 36(b))

Lease liabilities  4,241  5,300 

Current (refer note 36(b))

Lease liabilities  1,558  1,499 

 5,799  6,799 

	 Break up of financial liabilities carried at amortised cost		

 As at
March 31, 2024

 As at
March 31, 2023

Non-current lease liabilities (note 18)  4,241  5,300 

Current lease liabilities (note 18)  1,558  1,499 

Trade payables (note 17(a))  5,454  4,574 

Other payables (note 17(b))  431  585 

Total financial liabilities carried at amortised cost  11,684  11,958 
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

19 	 OTHER LIABILITIES

 As at
March 31, 2024

 As at
March 31, 2023

Current

Deferred revenue  7,403  7,675 

Advances from customers  59  57 

Other advances  65  119 

Statutory dues and other taxes payable  458  544 

 7,985  8,395 

20	 PROVISIONS

 As at
March 31, 2024

 As at
March 31, 2023

Current

Provision for employee benefits

- Provision for gratuity (refer note 35)  191  160 

- Provision for leave benefits  242  246 

Other provisions

Provision for litigations (refer below)  401  303 

 834  709 

Provision for litigations:

The movement of provision for litigation during the period is given below:

Opening balance  303  301 

Addition  98  2 

Closing balance  401  303 

	 Notes:

	 (a)	� Employees’ Provident Fund (EPF): During the year ended March 31, 2015, the Company received a demand order 

from Regional Commissioner of Provident Fund, on account of non- inclusion of various allowances for the calculation of 

Provident Fund (PF) contribution for the period April 2012 to May 2014, which was disputed by the Company. Pending 

conclusion of the related proceedings, the Honourable Supreme Court issued an order dated February 28, 2019, in a 

matter similar to the case involving the company as detailed above. Subsequently, during the year 2019-20, the Company 

received demand order from PF Recovery Officer to pay ` 163 lakhs to the respective employee PF accounts or by way 

of Demand Draft (DD) in favour of Regional Provident Fund Commissioner. The Company during the year 2019-20, 

obtained an interim stay on this demand. The company has paid ̀  163 lakhs of the demand and ̀  8 lakhs of interest under 

protest. The Company has also further remitted an additional demand of ` 10 lakhs for penalty.

		�  There are numerous interpretative issues relating to this Supreme Court judgement. The Company based on legal advice 

received and management’s evaluation and best estimate, had made a provision for the demand amount of ` 163 lakhs 

and for an interest of ` 73 lakhs. As a matter of prudence, the Company has also provided for ` 20 lakhs for further 

periods. Based on evaluation of the Supreme Court order, the management has determined that the position followed 

by it for periods subsequent to the demand (as above), i.e. from May 2014 is appropriate. Overall the Company has 

accounted for a total provision is ` 256 lakhs as at March 31, 2024 and March 31, 2023. The Company has created 

the above provision without prejudice to its legal rights under the Employees Provident Fund and Miscellaneous  

Provisions Act, 1952.
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		�  Based on legal advice obtained and management assessment in this regard, no provision is deemed necessary towards 
interest and penalty on PF demanded for employees whose details are not identifiable and with respect to the penalty 
for employees, whose details are identifiable. Accordingly, interest obligation of ` 63 lakhs and damages for ` 153 lakhs 
respectively are disclosed as contingent liabilities as at March 31, 2024 and March 31, 2023 (refer note 36(c)).

	 (b)	� Service tax: The Company received a demand order of ̀  350 lakhs along with interest and penalty from Commissioner of 
Service Tax for non-payment of service tax on certain services made during the period FY 2008-09 to 2012-13. While the 
liability has been confirmed by the Commissioner of Goods and Service Tax, the Company disputes the same and has filed 
appeal with Customs Excise and Service Tax Appellate Tribunal (CESTAT) and has deposited ` 26 lakhs towards statutory 
pre-deposit for filing appeal. As a matter of prudence, the Company has provided ` 14 lakhs for service tax demand 
and ` 33 lakhs for interest upto FY 2022-23 and an additional amount of ` 2 lakhs during FY 2023-24 respectively. 
Overall the Company has accounted for a total provision is ` 49 lakhs as at March 31, 2024. Based on evaluation of the 
technical position as well as legal advice obtained from experts, the management believes that the ultimate outcome of 
this proceedings would be favourable. Accordingly, the Company has disclosed the balance demand amount of ` 336 
lakhs and interest and penalty aggregating to ` 1,103 lakhs as contingent liability. (refer note 36(c)).

	 (c)	� Goods and Services Tax: During the current year, the Company has received a notice and summon from Telangana State 
GST Intelligence department that the company has declared incorrect place of supply during the period FY 2017-18 to 
2020-21 and issued a memo with a demand of ` 41 lakhs. The Company has furnished a detailed response against the 
demand memo. The proceedings are in progress and as a matter of prudence, the Company has provided for the same.

	 (d)	� Payment of Bonus (Amendment) Act, 2015 : During the year 2016-17, the Company has obtained stay against the 
retrospective implementation of Payment of Bonus (Amendment) Act, 2015 with the Madras High Court for the year 
2014-15, contending that such retrospective application is unconstitutional, ultra-vires and void. The impact of such 
change for the financial year 2014-15 is ` 55 lakhs which is disclosed as contingent liability as at March 31, 2023. 
Subsequent to the year ended March 31, 2024, the Madras High Court dismissed the writ petition and the Company 
has evaluated and provided for ` 55 lakhs as at March 31, 2024. The Company has implemented Payment of Bonus 
(Amendment) Act, 2015 w.e.f April 1, 2015.

21 	 REVENUE FROM OPERATIONS

 Year ended 
March 31, 2024

 Year ended 
March 31, 2023

Income from services  47,058  44,671 

Business license fee (refer note 37)  221  194 

 47,279  44,865 

Disaggregated revenue information: 

Set out below is the disaggregation of the Company revenue from contracts with customers:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Type of service:

Match making services  46,380  43,922 

Marriage services  899  943 

Total revenue from contracts with customers  47,279  44,865 

20	 Provisions (continued)
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(All amounts are in ` lakhs, unless otherwise stated)

21 	 Revenue from operations (continued)

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Geographical revenue:

India  41,015  38,575 

Outside India  6,264  6,290 

Total revenue from contracts with customers  47,279  44,865 

Timing of revenue recognition:

Services transferred at a point in time  -  -   

Services transferred over time  47,279  44,865 

Total Revenue from contracts with customers  47,279  44,865 

	 Contract balances

 As at
March 31, 2024

 As at
March 31, 2023

Trade receivables  296  290 

Contract assets  -    -   

Contract liabilities  7,462  7,732 

	 Contract liabilities include long-term and short-term advances received to deliver subscription services.

	 Set out below is the amount of revenue recognised from:

 As at
March 31, 2024

 As at
March 31, 2023

Amounts included in contract liabilities at the beginning of the year  7,732  7,485 

Performance obligations satisfied in previous years  -    -   

	 Reconciling the amount of revenue recognised in the statement of profit and loss with the contracted price:
	� Due to Company’s nature of business and the type of contracts entered with the customers, the Company does not have any 

difference between the amount of revenue recognized in the statement of profit and loss and the contracted price except for 
refund provision adjusted with the Revenue from operations for ` 16 lakhs for the current year (March 31, 2023: ` 100 lakhs).

	 Performance obligation:
	 Information about the Company's performance obligations are summarised below:

	 (a)	 Matchmaking services
		�  The performance obligation is satisfied over the period of subscription ranging from 1 to 12 months and the payment is 

collected upfront.

	 (b)	 Marriage services
		  Marriage services consist of WeddingBazaar services and Mandap services.

		  (i)	 Wedding Bazaar services
			�   The primary performance obligation under Wedding bazaar services contract is satisfied over the period of 

subscription and the payment is collected upfront.  The Company also charges a fixed fee for other services provided 
under the contract for which the performance obligation is satisfied over the period of the contract. There are no 
significant financing component in these contracts.

		  (ii)	 Mandap Services
			�   The primary performance obligation under Mandap services contract is satisfied over the period of subscription 

and the payment is collected upfront. There are no significant financing component in these contracts.

			   There are no significant return / refund / other obligations for any of the above mentioned services.

164

Matrimony.com Limited

Annual Report 2023-24



Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

22 	 FINANCE INCOME

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Interest income recognised on amortised cost basis 

- Bank deposits  1,615  1,224 

- Finance income recognised on interest-free security deposits (amortised cost)  64  62 

- Interest on loan  25  31 

- Interest Income from Tax free bonds at amortised cost  97  97 

Dividend from equity investment (refer note 37)  414  330 

Fair value gain on mutual fund investments at fair value through profit or loss  699  295 

 2,914  2,039 

23 	 OTHER INCOME

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Liabilities no longer required written back  22  42 

Agency commission income (refer note 37)  17  17 

Gain on preclosure of lease agreement  88  68 

Reversal of impairment on Property, Plant and Equipment  5  12 

Profit on sale of  Property, Plant and Equipment  4  580 

Miscellaneous income  13  45 

 149  764 

 24 	 EMPLOYEE BENEFIT EXPENSE

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Salaries, wages and bonus  12,650  12,955 

Contribution to provident and other fund  654  718 

Gratuity expense (refer note 35)  101  97 

Equity settled share based payment expense (refer note 34)  32  80 

Staff welfare expenses  291  307 

Recruitment and training  46  50 

 13,774  14,207 

	 Note on Social Security Code:

	� The Parliament has approved the Code on Wages, 2019 and the Code on Social Security, 2020 which govern, and are 
likely to impact, the contributions by the Company towards certain employee benefits. The Government has released 
draft rules for these Codes and has invited suggestions from stakeholders which are under active consideration by the 
concerned Ministry. The effective date of these Codes have not yet been notified and the Company will assess the impact 
of these Codes as and when they become effective and will provide for the appropriate impact in its standalone financial 
statements during the period in which, the Code becomes effective and the related rules to determine the financial impact 
are published.
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25 	 DEPRECIATION AND AMORTISATION EXPENSE

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Depreciation of property, plant and equipment  2,570  2,730 

Amortisation of intangible assets  166  163 

 2,736  2,893 

26 	 FINANCE COST

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Bank charges  8  10 

Interest expenses on lease liabilities  507  578 

 515  588 

27 	 ADVERTISEMENT AND BUSINESS PROMOTION EXPENSES

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Advertisement (refer note 37)  18,666  18,114 

Business promotion expenses  30  36 

 18,696  18,150 

28 	 OTHER EXPENSES

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Web hosting charges  1,509  1,373 

Electricity  479  473 

Rates and taxes  103  6 

Insurance  163  130 

Repairs and maintenance - others  530  522 

Travelling and conveyance  156  179 

Communication costs  712  812 

Printing and stationery  18  17 

Legal and professional fees #  1,251  1,063 

Directors' sitting fees (refer note 37)  78  70 

Directors' commission (refer note 37)  30  30 

Exchange differences (net)  7  12 

Impairment allowance on financial assets (net)  35  7 

Collection charges (refer note 37)  2,545  796 

Astromatch expenses (refer note 37)  24  23 

Domain renewal and registration  53  37 

Web SMS services  152  265 

CSR expenses (refer note 43)  141  113 

License fee (refer note 37)  89  88 

Miscellaneous expenses  162  94 

 8,237  6,110 
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 Year ended
March 31, 2024

 Year ended
March 31, 2023

# Payment to auditor (Included under legal and professional fees)

As auditor:

Audit fee  31  30 

Limited review  9  10 

Tax audit fee  1  1 

In other capacity:

Others (including certification fees)  3  1 

Reimbursement of expenses  3  1 

 47  43 

29	 INCOME TAX EXPENSE

	 The major components of income tax expense for the years ended March 31, 2024 and March 31, 2023 are:

	 Profit or loss:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Current tax:

Current income tax charge  1,839  1,305 

Deferred tax:

Relating to the origination and reversal of temporary differences  (300)  (357)

Income tax expense reported in the statement of profit and loss  1,539  948 

Other comprehensive income (OCI):

Net loss on re-measurement of defined benefit obligation  (18)  (11)

Income tax charged to OCI  (18)  (11)

	� Reconciliation of tax expense and the accounting profit multiplied by India’s domestic tax rate for March 31, 2024 and 
March 31, 2023:

	� The tax on the Company's profit before tax differs from the theoretical amount that would arise using the standard rate of 
corporation tax in India (25.17% for year ended March 31, 2024 and March 31, 2023) as follows:

 Year ended March 31, 2024 Year ended March 31, 2023

Accounting profit before income tax (A)  6,384  5,720 

Profit before income tax multiplied by standard rate 
of corporate tax in India of 25.17% (March 31, 2023: 
25.17%) 

25.17%  1,607 25.17%  1,440 

Adjustments

Non-deductible expenses 0.94%  60 0.95%  54 

Dividend income-exempt from tax (1.63%)  (104) (1.45%)  (83)

Impact of Capital gain taxed as per Income Tax Act 1961  -  - (7.67%)  (439)

Interest exempt from Tax (0.38%)  (24) (0.43%)  (24)

At the effective income tax rate of 24.10% ( March 
31, 2023: 16.57%)

24.10%  1,539 16.57%  948 

29	 Other expenses (continued)
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

29	 Income tax expense (continued)

 Year ended March 31, 2024 Year ended March 31, 2023

Total current tax expense reported in the statement of 
profit and loss

 1,539  948 

Total tax expense  1,539  948 

Reconciliation of total tax expenses

Income tax expense reported in the statement of profit 
and loss

 1,539  948 

Total tax expense  1,539  948 

	� The Company has elected to exercise the option permitted under section 115BAA of the Income-tax Act, 1961 as introduced 
by the Taxation Laws (Amendment) Ordinance 2019. Accordingly, the Company has recognized provision for current tax and 
deferred tax basis the rate prescribed in the said section.

30	 COMPONENTS OF OTHER COMPREHENSIVE INCOME (OCI)

	 The disaggregation of changes to OCI by each type of reserve in equity is shown below:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Re-measurement losses on defined benefit plans (net of tax impact)	  (52)  (32)

 (52)  (32)

31	 EARNINGS PER SHARE (EPS)

	� Basic EPS amounts are calculated by dividing the profit for the year attributable to equity holders of the company by the 
weighted average number of Equity shares outstanding during the year.

	� Diluted EPS amounts are calculated by dividing the profit attributable to equity holders of the Company by the weighted 
average number of Equity shares outstanding during the year plus the weighted average number of Equity shares that would 
be issued on conversion of all the dilutive potential Equity shares into Equity shares.

	 The following reflects the income and share data used in the basic and diluted EPS computations:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Profit attributable to equity holders of the company  4,845  4,772 

Weighted average number of equity shares

	 - Basic  2,22,59,187  2,25,16,878 

Effect of dilution:

	 (i)	 Share options  8,314  8,459 

	 - Diluted  2,22,67,501  2,25,25,337 

Earning per share of ` 5.00/- each

	 - Basic  21.77  21.20 

	 - Diluted  21.76  21.19 

	� There have been no other transactions involving Equity shares or potential Equity shares between the reporting date and the 
date of authorisation of these financial statements.
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32	� DETAILS OF DUES TO MICRO AND SMALL ENTERPRISES AS DEFINED UNDER THE MICRO, SMALL AND 
MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 (MSMED ACT)

	� The information regarding dues to micro or small enterprise has been determined on the basis of information available 
with the management including interest to micro, small and medium enterprises as on March 31, 2024 are ` Nil (March 
31, 2023: ` Nil).

	 The following are the break up of dues to Micro, small and Medium Enterprises:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Principal amount due to suppliers under MSMED Act  -    -   

Interest accrued and due to suppliers  under MSMED Act, on the above amount  -    -   

Payment made to suppliers (other than interest) beyond the appointed day, during the year  -    -   

Interest paid to suppliers under MSMED Act (Section 16)  -    -   

Interest due to suppliers under MSMED Act, for  payments already made  -    -   

Interest accrued and remaining unpaid at the end of the year to suppliers under MSMED Act  -    -   

33	 SIGNIFICANT ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS

	 �The preparation of financial statements in conformity with Ind AS requires the Company’s management to make judgments, 
estimates and assumptions about the carrying amounts of assets and liabilities recognised in the financial statements that 
are not readily apparent from other sources. The judgements, estimates and associated assumptions are based on historical 
experience and other factors including estimation of effects of uncertain future events that are considered to be relevant. 
Actual results may differ from these estimates.

	� The estimates and underlying assumptions are reviewed on an on-going basis. Revisions to accounting estimates (accounted 
on a prospective basis) are recognised in the period in which the estimate is revised if the revision affects only that period, 
or in the period of the revision and future periods if the revision affects both current and future periods. The following are 
the critical judgements and estimations that have been made by the management in the process of applying the Company’s 
accounting policies that have the most significant effect on the amounts recognised in the financial statements and/or key 
sources of estimation uncertainty at the end of the reporting period that may have a significant risk of causing a material 
adjustment to the carrying amounts of assets and liabilities within the next financial year.

	 (A)	 Judgements

		�  In the process of applying the Company's accounting policies, management has made the following judgements, which 
have the most significant effect on the amounts recognised in the financial statements.

		  (i)	 Fair value measurement of financial instruments
			�   When the fair values of financial assets and financial liabilities recorded in the Balance Sheet cannot be measured 

based on quoted prices in active markets, their fair value is measured using valuation techniques including the DCF 
model. The inputs to these models are taken from observable markets where possible, but where this is not feasible, 
a degree of judgement is required in establishing fair values. Judgements include considerations of inputs such as 
liquidity risk, credit risk and volatility. Changes in assumptions about these factors could affect the reported fair 
value of financial instruments. See Note 40 for further disclosures.

		  (ii)	 Leases
			�   The Company has entered into leases for office premises and retail outlets. The Company determines the lease term 

as the non-cancellable term of the lease, together with any periods covered by an option to extend the lease if it is 
reasonably certain to be exercised, or any periods covered by an option to terminate the lease, if it is reasonably 
certain not to be exercised.
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			�   The Company has several lease contracts that include extension and termination options. The Company applies 
judgement in evaluating whether it is reasonably certain whether or not to exercise the option to renew or 
terminate the lease. That is, it considers all relevant factors that create an economic incentive for it to exercise 
either the renewal or termination. After the commencement date, the Company reassesses the lease term if there 
is a significant event or change in circumstances that is within its control and affects its ability to exercise or not to 
exercise the option to renew or to terminate.

	 (B)	 Estimates and assumptions

		�  The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date, that 
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next 
financial year, are described below. The Company based its assumptions and estimates on parameters available when 
these financial statements were prepared. Existing circumstances and assumptions about future developments, however, 
may change due to market changes or circumstances arising that are beyond the control of the Company. Such changes 
are reflected in the assumptions when they occur.

		  (i)	 Taxes
			�   Determining of income tax liabilities using tax rates and tax laws that have been enacted or substantially enacted 

requires the management to estimate the level of tax that will be payable based upon the Company’s / expert’s 
interpretation of applicable tax laws, relevant judicial pronouncements and an estimation of the likely outcome of 
any open tax assessments including litigations or closures thereof.

			�   Deferred income tax assets are recognized to the extent that it is probable that future taxable income will be 
available against which the deductible temporary differences, unused tax losses, unabsorbed depreciation and 
unused tax credits could be utilized.

			�   In respect of other taxes which are in disputes, the management estimates the level of tax that will be payable 
based upon the Company’s / expert’s interpretation of applicable tax laws, relevant judicial pronouncements and 
an estimation of the likely outcome of any open tax assessments including litigations or closures thereof.

		  (ii)	 Impairment of non - financial assets
			�   Impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable amount, which 

is the higher of its fair value less costs of disposal and its value in use. The fair value less costs of disposal calculation 
is based on available data from binding sales transactions, conducted at arm’s length, for similar assets or observable 
market prices less incremental costs for disposing of the asset. The value in use calculation is based on a DCF model. 
The cash flows are derived from the budget for the next five years and do not include restructuring activities that 
the Company is not yet committed to or significant future investments that will enhance the asset’s performance 
of the CGU being tested. The recoverable amount is sensitive to the discount rate used for the DCF model as well 
as the expected future cash-inflows and the growth rate used for extrapolation purposes. These estimates are most 
relevant to goodwill and other intangibles with indefinite useful lives recognised by the Company.

		  (iii)	 Defined benefit plans
			�   The cost of the defined benefit gratuity plan and the present value of the gratuity obligation are determined 

using actuarial valuations. An actuarial valuation involves making various assumptions that may differ from 

33	 Significant accounting judgements, estimates and assumptions (continued)
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actual developments in the future. These include the determination of the discount rate, future salary increases 
and mortality rates. Due to the complexities involved in the valuation and its long-term nature, a defined benefit 
obligation is highly sensitive to changes in these assumptions. All assumptions are reviewed at each reporting date. 
Further details about gratuity obligations are disclosed in Note 35.

		  (iv)	 Share-based payments
			�   Estimating fair value for share-based payment transactions requires determination of the most appropriate valuation 

model, which is dependent on the terms and conditions of the grant. This estimation requires determination of the 
most appropriate inputs to the valuation model including the expected life of the share option, volatility and dividend 
yield and making assumptions about them. The Black-Scholes valuation model has been used by the Management 
for share-based payment transactions. The assumptions and models used for estimating fair value for share-based 
payment transactions are disclosed in Note 34.

		  (v)	 Depreciation on property, plant and equipment
			�   The management has estimated the useful life of its property, plant and equipment based on technical assessment. 

The estimate has been supported by independent assessment by internal technical experts and review of history of 
asset usage. The management believes that these estimated useful lives are realistic and reflect fair approximation 
of the period over which the assets are likely to be used.

		  (vi)	 Leases - Estimating the incremental borrowing rate
			�   The Company cannot readily determine the interest rate implicit in the lease, therefore, it uses its incremental 

borrowing rate (IBR) to measure lease liabilities. The IBR is the rate of interest that the Company would have to pay 
to borrow over a similar term, and with a similar security, the funds necessary to obtain an asset of a similar value 
to the right-of-use asset in a similar economic environment. The IBR therefore reflects what the Company ‘would 
have to pay’, which requires estimation when no observable rates are available or when they need to be adjusted 
to reflect the terms and conditions of the lease. The Company estimates the IBR using observable inputs (such as 
market interest rates) when available and is required to make certain entity-specific estimates.

34	 EMPLOYEE STOCK OPTION PLANS

	 Employee stock option scheme

	� On October 13, 2010, the Board of Directors approved the Employee Stock Option Scheme for providing stock options to 
its employees (“ESOS 2010”). The said scheme has been subsequently amended and renamed as Employee Stock Option 
Scheme 2014 (“ESOS 2014” or “Scheme”) vide resolution passed in the Board Meeting dated April 7, 2014.The fair value 
of the employee share options has been measured using the Black-Scholes formula. The Scheme has also been approved by 
Extra-Ordinary General Meeting of the members of the Company held on November 19, 2010 and April 11, 2014, noting the 
approval accorded to the original Scheme and the subsequent amendments respectively. The Scheme is administered by the 
Nomination and Remuneration Committee of the Board. The details of Scheme are given below:

	 Exercise period:

	 As per the Scheme, the options can be exercised with in a period of 5 years from the date of vesting.

	� The expense recognised (net of reversal) for share options during the year is ` 32 lakhs (March 31, 2023: 80 lakhs). There are 
no cancellations or modifications to the awards in March 31, 2024 or March 31, 2023.

33	 Significant accounting judgements, estimates and assumptions (continued)
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Notes to the Standalone financial statements
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	 The grant wise information is as below:

Grant Date 
of Grant

Number of 
options granted

Vesting period Manner of vesting

Grant 3, 4, 
5 & 6

April 
14, 2014

 3,81,772 14-Apr-2015 to 
01-Oct-2018

Eligible on a graded manner over four years and six months period with 
30% of the grants vesting at the end of 12-30 months from the date of 
grant. The remaining 30% and 40% of the grants vest at the end of 24-
42 months from the date of grant and 36-54 months from the date of 
grant respectively.

Grant 7 
& 8

September 
25, 2014

 26,531 01-Apr-2016 to 
01-Oct-2018

Eligible on a graded manner over four years period with 30% of the grants 
vesting at the end of 18-24 months from the date of grant. The remaining 
30% and 40% of the grants vest at the end of 30-36 months from the 
date of grant and 42-48 months from the date of grant respectively.

Grant 9 July 
17, 2015

 80,000 01-Oct-2016 to 
01-Oct-2019

Eligible on a graded manner over four years period with 25% of the grants 
vesting at the end of every 12 months starting from October 1, 2016.

Grant 10 February 
9, 2016

 9,600 01-Apr-2017 to 
01-Apr-2020

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from April 1, 2017.

Grant 11 June 
30, 2016

 2,000 01-Jul-2017 to 
01-Jul-2020

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from July 1, 2017.

Grant 12 March 
21, 2018

 10,200 01-Apr-2019 to 
 01-Apr-2021

Eligible on a graded manner over three years period with 30% of the 
grants vesting at the end of 12 months from the date of grant. The 
remaining 30% and 40% of the grants vest at the end of 24 months from 
the date of grant and 36  months from the date of grant respectively.

Grant 13 March 
21, 2018

 3,000 01-Apr-2019 to 
01-Apr-2020

Eligible on a graded manner over 2 years period with 40% of the 
grants vesting at the end of 12 months starting from April 1, 2019. The 
remaining 60% of the grants vest at the end of 24 months from the date 
of grant.

Grant 14 March 
21, 2018

 3,600 01-Apr-2019 to 
01-Apr-2020

Eligible on a graded manner over 2 years period with 40% of the 
grants vesting at the end of 12 months starting from April 1, 2019. The 
remaining 60% of the grants vest at the end of 24 months from the date 
of grant.

Grant 15 March 
21, 2018

 5,000 01-Apr-2019 100% of the grants will vest on April 1, 2019.

Grant 16 March 
21, 2018

 1,500 01-Apr-2019 100% of the grants will vest on April 1, 2019.

Grant 17 October 
31, 2018

 5,000 01-Nov-2019 to 
 01 Nov-2020

Eligible on a graded manner over 2 years period with 50% of the grants 
vesting at the end of 12 months starting from November 1, 2019. The 
remaining 50% of the grants vest at the end of 24 months from the date 
of grant.

Grant 18 October 
31, 2018

 10,000 01-Nov-2019 to 
 01 Nov-2022

Eligible on a graded manner over four years period with 25% of the grants 
vesting at the end of every 12 months starting from November 1, 2019.

Grant 19 February 
12, 2019

 12,000 01-Mar-2020 to 
 01-Mar-2022

Eligible on a graded manner over three years period with 33.33% of 
the grants vesting at the end of every 12 months starting from March 
1, 2020.

Grant 20 May 9, 
2019

 45,200 09-May-2020 to 
 09-May-2023

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from May 9, 2020.

Grant 21 February 5, 
2020

 19,300 05-Feb-2021 to 
 05-Feb-2024

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from February 5, 
2021.

Grant 22 March 24, 
2020

 16,100 24-Mar-2021 to 
 24-Mar-2024

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from March 24, 
2021.

34	 Employee stock option plans (continued)

172

Matrimony.com Limited

Annual Report 2023-24



Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

Grant Date 
of Grant

Number of 
options granted

Vesting period Manner of vesting

Grant 23 May 20, 
2020

 45,200 20-May-2021 to 
 20-May-2024

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from May 20, 
2021.

Grant 24 November 
5, 2020

 20,000 05-Nov-2021 to 
 05-Nov-2024

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from November 
05, 2021.

Grant 25 February 4, 
2021

 15,300 04-Feb-2022 to 
 04-Feb-2025

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from February 04, 
2022.

Grant 26 August 11, 
2021

 15,900 10-Aug-2024 100% of the grants will vest on August 10, 2024.

Grant 27 October 20, 
2021

 21,500 20-Oct-2022 to 
 20-Oct-2025

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from October 20, 
2022.

Grant 28 February 9, 
2022

 3,075 10-Feb-2023 to 
10-Feb-2025

Eligible on a graded manner over three years period with 33.33% of the 
grants vesting at the end of every 12 months starting from February 10, 
2023.

Grant 29 March 4, 
2022

 5,000 04-Mar-2023 to 
 04-Mar-2026

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from March 04, 
2023.

Grant 30 May 9, 
2023

 17,000 09-May-2024 to 
 09-May-2027

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from May 09, 
2024.

Grant 31 November 
8, 2023

 12,800 08-Nov-2024 to 
 08-Nov-2027

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from November 
08, 2024.

Grant 32 February 8, 
2024

 12,000 08-Feb-2025 to 
08-Feb-2028

Eligible on a graded manner over four years period with 25% of the 
grants vesting at the end of every 12 months starting from February 08, 
2025.

	 Activity in the options outstanding under 'ESOS 2014':

Particulars	  Year ended
March 31, 2024

 Year ended
March 31, 2023

Outstanding at the beginning of the year  93,675  1,27,697 

Options lapsed during the year  (33,050)  (25,100)

Option granted during the year  41,800  -   

Options exercised during the year  (5,000)  (8,922)

Outstanding at the end of the year  97,425  93,675 

Exercisable at the end of the year  36,135  33,530 

	 The weighted average share price at the date of exercise of the options was ` 588.2/- (Face value ` 5/- per share).

	� The range of exercise prices for options outstanding at the end of the year was ` 336.40 to ` 1,086.80 (March 31, 2023: 
` 336.40 to ` 1,086.80).

	� The weighted average remaining contractual life for the share options outstanding as at March 31, 2024 is 4.05 years (March 
31, 2023: 4.24 years).

34	 Employee stock option plans (continued)

173

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
espo

n
sib

ility an
d

 
Su

stain
ab

ility R
epo

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated

Annual Report 2023-24



Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

34	 Employee stock option plans (continued)

	� The following tables list the inputs to the models used for ESOS 2014 for the years ended March 31, 2024 and March 
31, 2023, respectively:

Particulars  Year ended
March 31, 2024

*Year ended  
March 31, 2023

Exercise price per share for the options granted during the year (`)  534.85 to 574.9  NA 

Weighted average exercise price (`)  550  NA 

Weighted average share price at grant date  (`)  550  NA 

Expected volatility #  25.55% to 
30.45% 

 NA 

Life of the options granted (Vesting and exercise period in years)  3.50 to 
6.50 Years 

 NA 

Average risk free interest rate  7.08% to 7.44%  NA 

Expected dividend yield 0.74% to 0.79%  NA 

	 * There were no ESOS grants for the year ended March 31, 2023

	� # Expected volatility is based on historical volatility of the market prices of the Company’s publicly traded equity shares during the expected 
term of the option grant.

35	 EMPLOYEE BENEFITS

	 Defined contribution plans

	 Provident and other funds:
	� During the year, the Company has recognised ` 654 lakhs (March 31, 2023 - ` 718 lakhs) as contribution to provident fund 

and other funds in the Statement of Profit and Loss (included in Contribution to Provident and Other Funds in Note 24).

	 Other long-term employee benefits
	 Leave encashment:
	� Each employee is eligible to get one day earned leave for each completed month of service but entitlement arises only on 

completion of first year of service.  Encashment of entitled leave is allowed only on separation subject to maximum accumulation 
of up to 24 days.

	 Defined benefit plans (funded)
	 Gratuity:
	� The Company has a defined benefit gratuity plan. Every employee who has completed five years or more of service gets 

gratuity on departure at 15 days salary (last drawn salary at the time of retirement, death or termination of employment) 
for each completed year of service subject to a maximum of ` 20 lakhs. The plan assets are in the form of corporate bonds 
and money market funds in the name of "Matrimony.com Limited Group Gratuity Trust" with Reliance Nippon Life Insurance 
Company Limited and   deposits with Life Insurance Corporation of India.

	� Liabilities for the defined benefit plan are determined through an actuarial valuation as at March 31,2024 using the "projected 
unit cost method".
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	� The following tables summarise the components of net benefit expense recognised in the statement of profit and loss and the 
funded status and the amount recognised in the balance sheet:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Recognized in profit or loss:

Current service cost  94  93 

Interest cost on obligation  48  30 

Expected return on plan assets  (41)  (26)

 101  97 

Recognized in other comprehensive income:

Re-measurement losses arising from changes in financial assumptions  2  (29)

Re-measurement losses arising from changes in demographic assumptions  -    (13)

Experience adjustments  68  85 

 70  43 

Net benefit expense  171  140 

	 Plan liability / (asset) are as follows:

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Defined benefit obligation  780  784 

Fair value of plan assets  (589)  (624)

Plan liability / (asset) - (net)  191  160 

	 Changes in the present value of the defined benefit obligation are as follows:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Opening defined benefit obligation at the beginning of the year  784  779 

Current service cost  94  93 

Interest cost  48  29 

Re-measurement (gains) / losses on obligation  68  47 

Benefits paid  (214)  (164)

Closing defined benefit obligation  780  784 

	 Changes in the fair value of plan assets are as follows:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Fair value of plan assets at the beginning of the year  624  614 

Expected return on plan assets  41  25 

Contributions  139  145 

Benefits paid  (214)  (164)

Re-measurement (losses)/gain on plan assets  (1)  4 

Fair value of plan assets at the end of the year  589  624 

35	 Employee benefits (continued)
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35	 Employee benefits (continued)

	� The principal actuarial assumptions used in determining gratuity obligation for the Company’s plans are shown below:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Discount rate 6.92% 7.02%

Salary escalation Band 1 to 5: 

5%/6%/6%/6%/6%

Band 1 to 5: 

5%/6%/6%/6%/6%

Attrition rate Band 1 to 5:
99%/29%/29%/27%/32%

Band 1 to 5:  

99%/29%/29%/27%/32%

	� The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority, promotion and 
other relevant factors, such as supply and demand in the employment market. Based on the experience of the previous years, 
the Company expects to contribute ` 170  lakhs to the gratuity fund in the next year. However, the actual contribution by the 
Company will be based in the actuarial valuation report received from the insurance group.

	 The major categories of plan assets of the fair value of the total plan assets are as follows:

	 Gratuity plan

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Investments details:

Funds with Reliance Nippon Life Insurance Company Limited*  158  356 

Deposits with Life Insurance Corporation of India  431  268 

Total  589  624 

	 * Consequently, the company is exposed to interest rate risk and no equity market risk.

	 A quantitative sensitivity analysis for significant assumption is shown below:

	 Gratuity plan:

Assumptions  As at March 31, 2024

Discount rate Salary escalation Attrition rate

Sensitivity Level 0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

Movement ((gain) / loss) in net benefit expense on account 
of changes in defined benefit obligation

 (9)  9  9  (9)  -*  -* 

Assumptions  As at March 31, 2023

Discount rate Salary escalation Attrition rate

Sensitivity Level 0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

Movement ((gain) / loss) in net benefit expense on account 
of changes in defined benefit obligation

 (9)  9  10  (10)  -*  -* 

	� The sensitivity analysis above have been determined based on a method that extrapolates the impact on defined benefit 
obligation as a result of reasonable changes in one of the relevant key assumptions occurring at the end of the reporting period, 
holding other assumptions constant.

	  *Represents value less than ` 0.5 lakhs
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(All amounts are in ` lakhs, unless otherwise stated)

	 Maturity profile of defined benefit obligation:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Within the next 12 months (next annual reporting period)  327  325 

Between 1 and 5 years  422  425 

Between 5 and 10 years  150  155 

Total expected payments  899  905 

	� The average duration of the defined benefit plan obligation at the end of the reporting period is 3 years (March 31,  
2023: 3 years)

36	 COMMITMENT AND CONTINGENCIES

(a)	 Capital commitments (net of advances and deposit)

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Capital commitments (net of advances and deposit)

a) 	� Estimated amount of contracts remained to be executed on capital account and not provided 
for (net of advances and deposit) for property, plant and equipment. 

 55  5 

b) 	� Estimated amount of contracts remained to be executed on capital account and not provided 
for (net of advances and deposit) for intangible assets

 -    -   

(b)	 Leases

	 Lease commitments - Company as lessee
	� The Company has entered into leases for office premises and retail outlets. The Company determines the lease term as the 

non-cancellable term of the lease, together with any periods covered by an option to extend the lease if it is reasonably certain 
to be exercised, or any periods covered by an option to terminate the lease, if it is reasonably certain not to be exercised. The 
lease terms varies over 1 year to 9 years.

	 Set out below are the carrying amounts of right-of-use assets recognised and the movements during the period:

Particulars  2024  2023
As at April 1  6,098  6,309 

Additions  1,066  2,305 

Pre-closure of leases  (593)  (772)

Depreciation expense  (1,628)  (1,744)

 As at 31 March  4,943  6,098 

	 Set out below are the carrying amounts of lease liabilities and the movements during the period:

Particulars  2024  2023
As at April 1  6,799  6,933 

Additions  897  2,128 

Interest expenses on lease liabilities  507  578 

Pre-closure of leases  (580)  (841)

Payments  (1,824)  (1,999)

As at 31 March  5,799  6,799 

Current  1,558  1,499 

Non-current  4,241  5,300 

35	 Employee benefits (continued)
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

	 For the maturity analysis of lease liabilities, refer note 40.

	 The effective interest rate for lease liabilities is 10.05%, with maturity between 2024-2030.

	 The following are the amounts recognised in profit or loss:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Depreciation expense of right-of-use assets  1,628  1,744 

Interest expense on lease liabilities  507  578 

Loss / (Gain) on closure of leased locations  (88)  (68)

Total amount recognised in profit or loss  2,047  2,254 

	� The Company had total cash outflows for leases of ` 1,824 lakhs in March 31, 2024 (` 1,999 lakhs in March 31, 2023). The 
Company also had non-cash additions to right-of-use assets and lease liabilities of ` 897 lakhs in March 31, 2024 (` 2,128 
lakhs in March 31, 2023).

	� The Company has several lease contracts that include extension and termination options. These options are negotiated 
by management to provide flexibility in managing the leased-asset portfolio and align with the Company's business needs. 
Management exercises significant judgement in determining whether these extension and termination options are reasonably 
certain to be exercised (see note 33).

	� As at March 31, 2024, the undiscounted potential future rental payments relating to periods following the exercise date of 
extension options that are not expected to be exercised and not included in the lease term is ` Nil (As at March 31, 2023,  
` Nil).

	� Rental expense recorded for short-term leases was ` 89 lakhs and ` Nil lakhs for the year ended March 31, 2024 and March 
31, 2023, respectively.

(c)	 Other contingent liabilities

	 Summary:
	 i)	� Matters wherein management has concluded the company's liability to be probable have accordingly been provided for 

in the books. Also, Refer Note 20.

	 ii)	� Matters wherein management has concluded the company's liability to be possible have accordingly been disclosed 
under this note.

	 iii)	� Matters wherein management is confident of succeeding in these litigations and have concluded the company's liability 
to be remote. This is based on the relevant facts of judicial precedents and as advised by legal counsel which involves 
various legal proceedings and claims, in different stages of process.

		  Claims against the company not acknowledged as debts

Particulars As at 
 March 31, 2024

As at 
 March 31, 2023

Additional liability due to Payment of Bonus Act Retrospective Amendment 
(Refer note 20(d))

 -    55 

Disputed Income tax dues (Refer note (i) below)  408  319 

Consumer litigations(Refer note (ii) below)  160  246 

Interest and penalty pertaining to Provident Fund demand (Refer note 20(a))  216  216 

Disputed Service tax (Refer note 20(b))  1,439  1,389 

Total  2,223  2,225 

36	 Commitment and contingencies (continued)
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(All amounts are in ` lakhs, unless otherwise stated)

	 Note:

	 (i)	 (a)	� The Company received assessment orders from the Assessing Officer of Income tax for assessment years 2008-09 
and 2009-10 with additions in relation to the disallowance of reimbursement of webhosting charges and marketing 
expenses incurred by wholly owned subsidiaries of the Company on Company's behalf aggregating to ̀  1,033 lakhs 
(demand amount of ` 319 lakhs), due to non-deduction of withholding taxes on the same. The Company received 
favourable orders from Income Tax Appellate Tribunal (ITAT) for Assessment year 2008-09 and Assessment year 
2009-10, against which Deputy Commissioner of Income Tax (DCIT) has filed appeal with High Court. Based on the 
legal advice received from the consultants, the management believes that the ultimate outcome of this proceedings 
would be favourable.

 		  (b)	� The Company received assessment order from the Assessing Officer of Income tax for assessment year 2018-
19 with additions in relation to claiming CSR expenditure as deduction under Chapter VI-A and expenditure of 
Employee stock options (ESOS), aggregating to ` 3 lakhs. The company has filed an appeal against the order with 
CIT(Appeals). Based on the legal advice received from the consultants, the management believes that the ultimate 
outcome of this proceedings would be favourable.

		  (c)	� The Company received assessment order from the Assessing Officer of Income tax for assessment years 2020-21 
with additions in relation to claiming CSR expenditure as deduction under Chapter VI-A, expenditure of Employee 
stock options, Depreciation on intangible assets and bad debts written off, aggregating to ` 86 lakhs. The company 
has filed an appeal against the order with CIT(Appeals). Based on the legal advice received from the consultants, 
the management believes that the ultimate outcome of this proceedings would be favourable.

	 (ii)	� Liabilities arising out of legal cases filed against the company in various courts/ consumer redressal forums, consumer 
courts, disputed by the Company aggregates to ` 160 lakhs (March 31, 2023: ` 246 lakhs).

37	 RELATED PARTY DISCLOSURES
a.	 Names of related parties

Relationship Names of related parties
Subsidiaries Sys India Private Limited, India

Consim Info USA Inc., USA
Matrimony DMCC, Dubai
Boatman Tech Private Limited 
Bangladeshi Matrimony Private Limited 

Associate Astro Vision Futuretech Private Limited
Enterprises owned or significantly influenced by key 
management personnel or their relatives

Consim Direct Mauritius Limited
Infomax Interactive Private Limited

Key Management Personnel (KMP) Mr. Murugavel Janakiraman, Chairman and Managing Director
Mr. Sushanth S Pai, Chief Financial Officer
Mr. S Vijayanand , Company Secretary

Relatives of KMP Mrs. Deepa Murugavel
Mr. Arjun Murugavel

Non-Executive Woman Director Mrs. Deepa Murugavel
Independent directors Mr. Milind Shripad Sarwate

Mr. George Zacharias
Mr. Chinni Krishnan Ranganathan
Mrs. Akila Krishnakumar
Mr. S M Sundaram 

	 Terms and Conditions of transaction with Related Parties

	� The sale to and purchases from Related Parties are made on terms equivalent to those that prevail in arm’s length transactions. 
Outstanding balances at the year-end are unsecured and interest free and settlement occurs in cash.

36	 Commitment and contingencies (continued)
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

38	 SEGMENT REPORTING

	 �For management purposes, the Company’s operations are organised into two major segments - Matchmaking services and 
Marriage services.

	� Matchmaking services - The Company offers online matchmaking services on internet and mobile platforms. Matchmaking 
services are delivered to users in India and the Indian diaspora through websites, mobile sites and mobile apps complemented 
by a wide on-the-ground network in India.

	 Marriage services - The Company offers marriage services consisting of WeddingBazaar services and Mandap services.

	� The Management Committee headed by Managing Director consisting of Chief Financial Officer and Heads of Departments 
have identified the above two reportable business segments. The committee monitors the operating results of its business 
units separately for the purpose of making decisions about resource allocation and performance assessment.

	 Transfer prices between operating segments are on an arm’s length basis in a manner similar to transactions with third parties.

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

A.	 Segment revenue

External sales

 - Matchmaking services  46,380  43,922 

 - Marriage services  899  943 

Total revenue  47,279  44,865 

Segment expenses

Employee benefits expense

 - Matchmaking services  11,584  11,601 

 - Marriage services  1,375  1,744 

Advertisement and business promotion expense

 - Matchmaking services  18,264  17,759 

 - Marriage services  433  394 

Other expenses

 - Matchmaking services  7,254  5,312 

 - Marriage services  207  188 

Depreciation and amortisation expense

 - Matchmaking services  2,618  2,767 

 - Marriage services  51  59 

Finance charges

 - Matchmaking services  498  565 

 - Marriage services  10  12 

B.	 Segment results

 - Matchmaking services  6,162  5,918 

 - Marriage services  (1,177)  (1,454)

Total  4,985  4,464 
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

38	 Segment reporting (continued)

	 Reconciliation of profit

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Segment profit  4,985  4,464 

Unallocable expenses  (1,655)  (1,536)

Other finance costs  (9)  (11)

Unallocable income  3,063  2,803 

Profit before tax  6,384  5,720 

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

C. 	 Capital expenditure

 - Matchmaking services  536  658 

 - Marriage services  -    -   

 - Unallocable  1,431  124 

Total capital expenditure  1,967  782 

D. 	 Depreciation / amortisation

 - Matchmaking services  2,618  2,767 

 - Marriage services  51  59 

 - Unallocable  67  67 

Total depreciation / amortisation  2,736  2,893 

E. 	 Non-cash items other than depreciation / amortisation

 - Matchmaking services  359  (143)

 - Marriage services  7  (2)

 - Unallocable  (647)  (248)

Total non-cash items other than depreciation / amortisation  (281)  (393)

	 Revenue from external customers 

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Segment revenue

 - India  41,015  38,575 

 - Outside India  6,264  6,290 

Total revenue  47,279  44,865 

	 The revenue information above is based on the location of the customers

	 Non current operating assets

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

 - India  2,891  2,039 

Total  2,891  2,039 

	 Non-current assets for this purpose consists of property, plant and equipment and intangible assets.
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38	 Segment reporting (continued)

	 Other disclosures

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Capital expenditure  1,967  782 

Note:

1) 	� Considering the Chief Operating Decision Maker (CODM) does not review segment assets and liabilities as the Marriage 
services segment is significantly smaller compared to the Matchmaking segment and supplemented by the fact that the assets 
are interchangeably used between segments, the Company has decided to disclose only segment results.

2) 	� Segment revenue, Segment results, and Other Segment disclosures include the respective amounts identifiable to each of the 
segments as also amounts allocated on a reasonable basis. Those which are not allocable to a segment on reasonable basis 
have been disclosed as "Unallocable".

3) 	� The company delivers matchmaking services to its users in India and the Indian diaspora through its websites, mobile sites and 
mobile apps complemented by its on-the-ground network in India. Therefore revenue from none of the customers exceeds 
10% of Company's total revenue.

39	 FAIR VALUES

	� Set out below, is a comparison by class of the carrying amounts and fair value of the company’s financial instruments, other 
than those with carrying amounts that are reasonable approximations of fair values. The management assessed that the cash 
and cash equivalents, trade receivables, trade payables, bank balances other than cash and cash equivalents, security deposits, 
other financial assets, loans, lease liabilities and other financial liabilities approximate their carrying amounts largely due to 
the short-term maturities of these instruments.

Particulars Carrying value Fair value

March 31, 2024 March 31, 2023 March 31, 2024 March 31, 2023
Financial assets (Non-current and Current)

Investments in tax free bonds at amortised cost  2,089  2,126  2,006  2,013 

Investment in mutual funds at FVTPL  11,460  7,901  11,460  7,901 

Total  13,549  10,027  13,466  9,914 

The following table provides the fair value measurement hierarchy of the Company's assets and liabilities:

	 Quantitative disclosures fair value measurement hierarchy for assets as at March 31, 2024:

Particulars Fair value measurement using

Date 
of valuation

Carrying 
value

Quoted price in 
active markets 

(Level 1)

Significant 
observable 

inputs (Level 2)

Significant 
unobservable 

inputs (Level 3)

Asset measured at fair value

FVTPL financial investments:

Quoted mutual funds March 31, 2024  11,460  11,460  -    -   
Asset measured at amortised cost

Tax free bonds (quoted) March 31, 2024  2,089  -    2,089  -   

There have been no transfers between Level 1 and Level 2 during the period.
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

39	 Fair Values (continued)

	 Quantitative disclosures fair value measurement hierarchy for assets as at March 31, 2023:

Particulars Fair value measurement using

Date 
of valuation

Carrying 
value

Quoted price in 
active markets 

(Level 1)

Significant 
observable 

inputs (Level 2)

Significant 
unobservable 

inputs (Level 3)

Asset measured at fair value

FVTPL financial investments:

Quoted mutual funds March 31, 2023  7,901  7,901  -    -   

Asset measured at amortised cost

Tax free bonds (quoted) March 31, 2023  2,126  -    2,126  -   

There have been no transfers between Level 1 and Level 2 during the period.

40	 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

	� The Company's principal financial liabilities, comprise trade and other financial liabilities. The main purpose of these financial 
liabilities is to raise finance for the Company's operations. The Company has various financial assets such as trade receivables, 
cash and cash equivalents, security deposits, investments, loans and bank balances other than cash and cash equivalents, which 
arise directly from its operations.

	� The Company is exposed to market risk, credit risk and liquidity risk. The Company’s senior management oversees the 
management of these risks. The Company’s senior management is supported by its Risk Committee that advises on financial 
risks and the appropriate financial risk governance framework for the Company. The Risk Committee provides assurance 
to the Company’s senior management that the Company’s financial risk activities are governed by appropriate policies and 
procedures and that financial risks are identified, measured and managed in accordance with the Company’s policies and risk 
objectives. The Board of Directors reviews and agrees policies for managing each of these risks, which are summarised below.

	 Market risk

	� Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in 
market prices. Market risk comprises three types of risk: interest rate risk, currency risk and other price risk, such as equity 
price risk and commodity risk. Financial instruments affected by market risk include loans, trade payables, FVTPL investments 
and receivables.

	 Interest rate risk

	� Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of change in 
market interest rates.

	� The Company does not have any credit facilities from any banks or financial institutions. As a result, changes in interest rates 
are not likely to substantially affect its business or results of operations.

	 Interest rate sensitivity

	� The Company does not have any credit facilities from any banks or financial institutions. As a result, changes in interest rates 
are not likely to substantially affect its business or results of operations.

	 Foreign currency risk

	� Foreign currency risk is the risk that the fair value or future cash flows of an expenses will fluctuate because of change in 
foreign exchange rates. The Company's exposure to the risk of changes in foreign exchange rates relates primarily to the 
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Company's operating activities (when revenue or expenses is denominated in a foreign currency) and the Company's net 
investment in foreign subsidiary.

	� The majority of the Company's revenue and expenses are in Indian Rupees, while a certain percentage of revenue is 
denominated in US dollars. Based on Management's decision, the Company has not entered into foreign exchange forward 
contracts to cover its foreign exchange exposure. The Company monitors the exposure due to foreign currency fluctuations 
and decides not to hedge based on its internal policy.

	� The Impact of unhedged foreign currency exposure in the statement of profit and loss:

	� The following table demonstrate the sensitivity to a reasonably possible change in USD, AED and BDT exchange rates, with all 
other variables held constant. The Company’s exposure to foreign currency changes for all other currencies is not material.

Change in USD, 
AED and BDT rate

Effect on profit 
before tax

Effect on  
pre-tax equity

March 31, 2024 5% 19 19 

-5% (19) (19)

March 31, 2023 5% 22 22 

-5% (22) (22)

	 Credit risk

	� Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, 
leading to a financial loss. The Company is exposed to credit risk from its operating activities and from its financing activities, 
including deposits with banks and financial institutions, foreign exchange transactions and other financial instruments. In 
the matchmaking segment, the Company collects the money upfront, hence there is no credit risk. With respect to marriage 
services segment the Company collects only part of the consideration as an advance before the performance of services, thus 
exposed to credit risks. Credit quality of a customer cannot be assessed as the Company is largely in to Business to Customer 
(B2C) model, however the Company through its established policy, procedures and control relating to credit risk management 
manages the credit risk. An impairment analysis is performed at each reporting date and the Company has a provisioning policy 
for making provision on receivables. The Company does not hold collateral as security.

	� Credit risk from balances with banks and financial institutions is managed by the Company’s treasury department in accordance 
with the Company’s policy. Investments of surplus funds are made only with approved counterparties and within credit limits 
assigned to each counterparty so as to minimise concentration of risks and mitigate consequent financial loss. Counterparty 
credit limits are reviewed by the Company’s Board of Directors on an annual basis, and may be updated throughout the year 
subject to approval of the Company’s Risk Committee. The limits are set to minimise the concentration of risks and therefore 
mitigate financial loss through counterparty’s potential failure to make payments.

	� The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to credit risk was 
` 38,469 lakhs and ` 34,968 lakhs as at March 31, 2024 and March 31, 2023 respectively, being the total of the carrying 
amount of cash and cash equivalents, bank balances other than cash and cash equivalents, investment in mutual funds, 
investment in tax free bonds, loans, security deposits, trade receivable and other financial assets excluding equity investments. 
Aging of the credit impaired trade receivables is disclosed in Note 11.

	 Liquidity risk

	� Liquidity risk refers to the risk that the Company cannot meet its financial obligations. The objective of liquidity risk 
management is to maintain sufficient liquidity and ensure that funds are available for use as per requirements.

40	 Financial risk management objectives and policies (continued)
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	� The Company's prime source of liquidity is cash and cash equivalent and the cash generated from operations. The Company 
invests its surplus funds in bank, fixed deposits and mutual funds, which carry minimal mark to market risks.

	� The table below summarises the maturity profile of the Company’s liabilities based on contractual undiscounted  
payments.

Carrying  
amount

On demand Less than  
1 year

1 to 3 years > 3 years Total

As at March 31, 2024

Provisions  834  -    834  -    -    834 

Lease liabilities (refer note 36 (b))  5,799  -    1,853  3,283  1,506  6,642 

Trade and other financial liabilities  5,885  -    5,885  -    -    5,885 

 12,518  -    8,572  3,283  1,506  13,361 

Carrying 
amount

On demand Less than  
1 year

1 to 3 years > 3 years Total

As at March 31, 2023

Provisions  709  -    709  -    -    709 

Lease liabilities (refer note 36 (b))  6,799  -    1,926  3,449  2,768  8,143 

Trade and other financial liabilities  5,159  -    5,159  -    -    5,159 

 12,667  -    7,794  3,449  2,768  14,011 

41	 CAPITAL MANAGEMENT 

	� For the purpose of the Company’s capital management, capital includes issued equity capital, share premium and all other 
equity reserves attributable to the equity holders of the Company. The primary objective of the Company’s capital management 
is to maximise the shareholders' value. 

	� The Company manages its capital structure and makes adjustments in light of changes in economic conditions and the 
requirements of the financial covenants. The Company's policy for capital management aims to enhance capital efficiency by 
the long-term improvement of its value through business growth, while maintaining a sound financial structure. Indicators for 
monitoring the capital management include total equity attributable to owners of the Company and ROCE (ratio of earnings 
before net interest and tax to total capital employed of the Company).

Return on Capital Employed  As at
March 31, 2024

 As at
March 31, 2023

Profit Before Taxes  6,384  5,720 

Less: Finance income  (2,914)  (2,039)

Add: Finance cost  515  588 

Earning before net interest and tax  3,985  4,269 

Equity share capital  1,113  1,113 

Other equity  28,095  24,363 

Capital employed  29,208  25,476 

ROCE 13.64% 16.76%

40	 Financial risk management objectives and policies (continued)
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42	 ANALYTICAL RATIOS

Particulars As at 
March 31, 

2024

As at 
March 31, 

2023

% 
Variance

Numerator
Description

Denominator
Description

Reason for variance

(a) Current ratio  2.17  2.07  5.05 Current assets Current liablities

(b) Debt-equity ratio  0.20  0.27  (25.60) Debt1 Shareholder's equity Debt equity ratio 
has decreased due 

to decrease in lease 
liability and impact of 
current year profits.

(c) Debt Service coverage ratio  3.06  2.97  3.25 Earnings available 
for debt service2

Debt service3

(d) Return on Equity Ratio 17.72% 16.86%  5.11 Net Profit Average shareholder's 
equity4

(e) Inventory Turnover ratio Not 
applicable

Not 
applicable

Not 
applicable

Not applicable Not applicable

(f) Trade receivables turnover 
ratio

 3.84  3.90  (1.52) Net credit billing Closing trade 
receivables

(g) Trade payables turnover 
ratio

 4.94  5.30  (6.90) Total purchases5 Closing trade payables

(h) Net capital turnover ratio  2.60  2.28  14.35 Net sales Working capital6

(i) Net profit ratio 10.25% 10.64%  (3.66) Net Profit Net sales

(j) Return on Capital Employed 13.64% 16.76%  (18.59) Earning before 
interest and taxes

Capital Employed7

(k) Return on Investment (ROI)

(i) 	 Mutual funds 8.09% 4.93%  63.96 Capital Gain Time weighted average 
investments

Increase in ROI 
is mainly driven 

by increase in 
investments and net 
asset value of mutual 

fund.

(ii) 	 Bank Deposits 7.30% 5.57%  31.25 Interest income Time weighted average 
investments

Increase in ROI is 
mainly driven by 

increase in deposit 
interest rates

(iii) 	 Tax free bonds 4.40% 4.49%  (1.90) Interest income Time weighted average 
investments

	 Note:
1	 Debt = Lease liabilities (current and non-current)

2	 Earning for Debt Service = Net Profit after taxes + Non-cash operating expenses like depreciation and other amortizations + Interest + 
other adjustments like loss on sale of property, plant and equipment, etc.

3	 Debt service = Interest and Lease Payments + Principal Repayments

4	 Average shareholder's equity = Average of Opening Total Equity and Closing Total Equity

5	 Total purchases = Advertisement and business promotion expenses + Other expenses

6	 Working capital shall be calculated as current assets minus current liabilities

7	 Capital Employed = Equity Share Capital + Other Equity
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Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

43	 CORPORATE SOCIAL RESPONSIBILITY  ("CSR")

Particulars  As at
March 31, 2024

 As at
March 31, 2023

(a) Amount required to be spent by the company during the year 121 108

(b) Amount approved by board 141 112

(c) Amount of expenditure incurred 141 112

(d) Shortfall at the end of the year - -

(e) Total of previous years shortfall - -

(f) Reason for shortfall - -

(g) Nature of CSR activities Promoting education, 
healthcare awareness and 

conservation of natural  
resources

Promoting education, 
research in technology, 

healthcare, sanitation and 
conservation of natural 

resources

(h) Details of related party transactions - -

(i) Where a provision is made with respect to a liability incurred 
by entering into a contractual obligation, the movements in the 
provision during the year should be shown separately

- -

	 The above expenditure is spent on purposes other than construction/acquisition of any asset.

Excess amount spent on CSR

Excess amount spent on CSR 
carry forward from Previous year

Amount required to be 
spent during the year

Amount spent during the 
year

Excess amount spent on CSR carry 
forward to next financial year

4 121 141 24

	� The Company has expenditure towards Corporate Social Responsibility in excess of the prescribed limits for the year ended 
March 31, 2024 and the same is carried forward to the next year for utilisation as per applicable provisions of Companies 
Act, 2013.

44	� DETAILS OF TRANSACTIONS WITH COMPANIES STRUCK OFF UNDER SECTION 248 OF THE COMPANIES 
ACT, 2013 OR SECTION 560 OF COMPANIES ACT, 1956:

	 As on 31st March 2024

Name of the struck off companies Nature of 
transaction

Transactions during the 
year ended  

March 31, 2024

Balance 
outstanding 
as at March 

31, 2024

Relationship with Struck 
off company

Andiviaa Entertainments Private Limited Revenue from 
operations

 -*  - Customer

	 As on 31st March 2023

Name of the struck off companies Nature of 
transaction

Transactions during the 
year ended  

March 31, 2023

Balance 
outstanding 
as at March 

31, 2023

Relationship with Struck 
off company

Andiviaa Entertainments Private Limited Revenue from 
operations

 -* - Customer

	 * Represents value less than ` 0.5 lakhs 
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Standalone

Notes to the Standalone financial statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

45	 OTHER STATUTORY INFORMATION

	 (i)	� The Company does not have any Benami property. No proceeding has been initiated or pending against the Company 
for holding any Benami property.

	 (ii)	� The Company has not advanced to or loaned to or invested funds in any other person(s) or entity(ies), including foreign 
entities (Intermediaries) with the understanding that such Intermediary shall:

		  (a)	� directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf 
of the company (Ultimate Beneficiaries) or

		  (b)	 provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries

	 (iii)	� The Company has not received any fund from any person(s) or entity(ies), including foreign entities (Funding Party) with 
the understanding (whether recorded in writing or otherwise) that the Company shall:

		  (a)	� directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf 
of the Funding Party (Ultimate Beneficiaries) or

		  (b)	 provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries,

	 (iv)	� The Company does not have any transaction which is not recorded in the books of accounts that has been surrendered 
or disclosed as income during the year in the tax assessments under the Income Tax Act, 1961 such as, search or survey 
or any other relevant provisions of the Income Tax Act, 1961.

	 (v)	 The Company has not been declared as a wilful defaulter as prescribed by Reserve Bank of India.

	 (vi)	 The Company has not traded or invested in Crypto currency or Virtual Currency during the financial year.

	 (vii)	� The Company has not entered into any scheme of arrangement which has an accounting impact on current or previous 
financial year.

	 (viii)	 The Company has complied with the number of layers prescribed under the Companies Act, 2013.

	 (ix)	� The Company has not revalued its property, plant and equipment or intangible assets or both during the current or 
previous year.

46	 EVENTS AFTER THE REPORTING PERIOD

	� The Board of Directors, at its meeting held on May 14, 2024 have recommended a final dividend of 100% (` 5 per equity share 
of par value of ` 5 each), subject to the approval of the Shareholders.

47	 PREVIOUS YEAR COMPARATIVES

	 Previous year figures have been reclassified / regrouped wherever necessary to conform to current year’s classification.

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Independent Auditor’s Report

To the Members of Matrimony.com Limited

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the consolidated financial statements of Matrimony.com Limited (hereinafter referred to as the “Holding 
Company”) and its subsidiaries (Holding Company and its subsidiaries together referred to as “the Group”), its associate, which 
comprise the consolidated balance sheet as at 31 March 2024, and the consolidated statement of profit and loss (including other 
comprehensive income), consolidated statement of changes in equity and consolidated statement of cash flows for the year then 
ended, and notes to the consolidated financial statements, including material accounting policies and other explanatory information 
(hereinafter referred to as “the consolidated financial statements”).

In our opinion and to the best of our information and according to the explanations given to us, and based on the consideration 
of reports of the other auditors on separate financial statements of such subsidiaries and associate, the aforesaid consolidated 
financial statements give the information required by the Companies Act, 2013 (“Act”) in the manner so required and give a true and 
fair view in conformity with the accounting principles generally accepted in India, of the consolidated state of affairs of the Group 
and its associate as at 31 March 2024, of its consolidated profit and other comprehensive income, consolidated changes in equity 
and consolidated cash flows for the year then ended.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section 143(10) of the Act. Our 
responsibilities under those SAs are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial 
Statements section of our report. We are independent of the Group and its associate in accordance with the ethical requirements 
that are relevant to our audit of the consolidated financial statements in terms of the Code of Ethics issued by the Institute of 
Chartered Accountants of India and the relevant provisions of the Act, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements. We believe that the audit evidence obtained by us along with the consideration of reports of 
the other auditors referred to in “Other Matter” section below, is sufficient and appropriate to provide a basis for our opinion on 
the consolidated financial statements.

Key Audit Matter

Key audit matters are those matters that, in our professional judgment and based on the consideration of reports of other auditors 
on separate financial statements of components audited by them, were of most significance in our audit of the consolidated financial 
statements of the current period. These matters were addressed in the context of our audit of the consolidated financial statements 
as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.
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Consolidated

Existence and Accuracy of revenue

See Note 2.3 (i) and 19 to consolidated financial statements

The key audit matter How the matter was addressed in our audit

The Company generates revenue primarily 
from matchmaking services and receives 
upfront consideration from its customers.

Such revenues are generated through online 
services and revenue from such services is 
recognized over the period of the contract as 
and when the Company satisfies performance 
obligations by rendering the promised services 
to its customers.

We have identified the computation and 
recognition of revenue as a key audit matter in 
our audit of the financial statements for the year 
ended 31 March, 2024, considering the volume 
of transactions in the matchmaking business.

In view of the significance of the matter we applied the following audit procedures 
in this area, among others to obtain sufficient appropriate audit evidence:

•	� We performed a walkthrough to gain an understanding of the revenue 
process to develop an appropriate audit strategy.

•	� We assessed the appropriateness of the revenue recognition accounting 
policy and its compliance with applicable accounting standards.

•	� We evaluated the design and implementation of key internal financial 
controls and operating effectiveness of the relevant key controls with 
respect to existence and accuracy of revenue recognition.

•	� We selected a sample of transactions using statistical sampling and 
performed tests of details and assessed whether the criteria for revenue 
recognition are met.

•	� Tested the completeness and accuracy of the data extracted from the 
system and reperformed the calculations to verify the appropriateness of 
revenue recognized.

•	� We assessed the adequacy of disclosures made by the management in the 
consolidated financial statements.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Holding Company’s Management and Board of Directors are responsible for the other information. The other information 
comprises the information included in the Holding Company’s annual report, but does not include the financial statements and 
auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the consolidated financial statements or our knowledge 
obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have performed and based on the 
audit reports of other auditors, we conclude that there is a material misstatement of this other information, we are required to 
report that fact. We have nothing to report in this regard.

Management's and Board of Directors' Responsibilities for the Consolidated Financial Statements

The Holding Company’s Management and Board of Directors are responsible for the preparation and presentation of these 
consolidated financial statements in term of the requirements of the Act that give a true and fair view of the consolidated state of 
affairs, consolidated profit/ loss and other comprehensive income, consolidated statement of changes in equity and consolidated 
cash flows of the Group and its associate in accordance with the accounting principles generally accepted in India, including the 
Indian Accounting Standards (Ind AS) specified under Section 133 of the Act. The respective Management and Board of Directors 
of the companies included in the Group and its associate are responsible for maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding the assets of each company and for preventing and detecting frauds 
and other irregularities; the selection and application of appropriate accounting policies; making judgments and estimates that 
are reasonable and prudent; and the design, implementation and maintenance of adequate internal financial controls, that were 
operating effectively for ensuring the accuracy and completeness of the accounting records, relevant to the preparation and 
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presentation of the consolidated financial statements that give a true and fair view and are free from material misstatement, 
whether due to fraud or error, which have been used for the purpose of preparation of the consolidated financial statements by 
the Management and Board of Directors of the Holding Company, as aforesaid.

In preparing the consolidated financial statements, the respective Management and Board of Directors of the companies included 
in the Group and its associate are responsible for assessing the ability of each company to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using the going concern basis of accounting unless the respective Board of 
Directors either intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The respective Board of Directors of the companies included in the Group and and the respective Board of Directors its associate 
are responsible for overseeing the financial reporting process of each company.

Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect 
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
consolidated financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism throughout 
the audit. We also:

•	� Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.

•	� Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances. Under Section 143(3)(i) of the Act, we are also responsible for expressing our opinion on whether the company 
has adequate internal financial controls with reference to financial statements in place and the operating effectiveness of 
such controls.

•	� Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the Management and Board of Directors.

•	� Conclude on the appropriateness of the Management and Board of Directors use of the going concern basis of accounting in 
preparation of consolidated financial statements and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the appropriateness of this assumption. If we conclude 
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the 
consolidated financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on 
the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the Group 
and its associate to cease to continue as a going concern.

•	� Evaluate the overall presentation, structure and content of the consolidated financial statements, including the disclosures, 
and whether the consolidated financial statements represent the underlying transactions and events in a manner that achieves 
fair presentation.

•	� Obtain sufficient appropriate audit evidence regarding the financial information of such entities or business activities within 
the Group and its associate to express an opinion on the consolidated financial statements. We are responsible for the 
direction, supervision and performance of the audit of the financial information of such entities included in the consolidated 
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Consolidated

financial statements of which we are the independent auditors. For the other entities included in the consolidated financial 
statements, which have been audited by other auditors, such other auditors remain responsible for the direction, supervision 
and performance of the audits carried out by them. We remain solely responsible for our audit opinion. Our responsibilities 
in this regard are further described in the section titled “Other Matter” in this audit report.

We communicate with those charged with governance of the Holding Company of which we are the independent auditors regarding, 
among other matters, the planned scope and timing of the audit and significant audit findings, including any significant deficiencies 
in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance 
in the audit of the consolidated financial statements of the current period and are therefore the key audit matters. We describe 
these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when, in extremely 
rare circumstances, we determine that a matter should not be communicated in our report because the adverse consequences of 
doing so would reasonably be expected to outweigh the public interest benefits of such communication.

Other Matter

a.	� We did not audit the financial statements of five subsidiaries, whose financial statements reflects total assets (before 
consolidation adjustments) of `1,174 lakhs as at 31 March 2024, total revenues (before consolidation adjustments) of  
` 1,126 lakhs and net cash inflows (before consolidation adjustments) amounting to ` 98 lakhs for the year ended on that 
date, as considered in the consolidated financial statements. The consolidated financial statements also include the Group's 
share of net loss (and other comprehensive income) of ` 1 lakh for the year ended 31 March 2024, in respect of its associate, 
whose financial  statements have not been audited by us. These financial statements have been audited by other auditors 
whose reports have been furnished to us by the Management and our opinion on the consolidated financial statements, in so 
far as it relates to the amounts and disclosures included in respect of these subsidiaries and associate, and our report in terms 
of sub-section (3) of Section 143 of the Act, in so far as it relates to the aforesaid subsidiaries and associate is based solely on 
the reports of the other auditors.

Our opinion on the consolidated financial statements, and our report on Other Legal and Regulatory Requirements below, is not 
modified in respect of above matter with respect to our reliance on the work done and the reports of the other auditors.

Report on Other Legal and Regulatory Requirements

1.	� As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”) issued by the Central Government of India in 
terms of Section 143(11) of the Act, we give in the “Annexure A” a statement on the matters specified in paragraphs 3 and 4 
of the Order, to the extent applicable.

2 	 A. 	� As required by Section 143(3) of the Act, based on our audit and on the consideration of reports of the other auditors 
on separate financial statements of such subsidiaries, as were audited by other auditors, as noted in the “Other Matter” 
paragraph, we report, to the extent applicable, that:

		  a.	� We have sought and obtained all the information and explanations which to the best of our knowledge and belief 
were necessary for the purposes of our audit of the aforesaid consolidated financial statements.

		  b.	� In our opinion, proper books of account as required by law relating to preparation of the aforesaid consolidated 
financial statements have been kept so far as it appears from our examination of those reports of the other auditors 
except for the matters stated in the paragraph 2B(f) below on reporting under Rule 11(g) of the Companies (Audit 
and Auditors) Rules, 2014.

		  c.	� The consolidated balance sheet, the consolidated statement of profit and loss (including other comprehensive 
income), the consolidated statement of changes in equity and the consolidated statement of cash flows dealt with 
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by this Report are in agreement with the relevant books of account maintained for the purpose of preparation of 
the consolidated financial statements.

		  d.	� In our opinion, the aforesaid consolidated financial statements comply with the Ind AS specified under Section 133 
of the Act.

		  e.	� On the basis of the written representations received from the directors of the Holding Company on 31 March 2024 
and 01 April 2024 taken on record by the Board of Directors of the Group and its associate company incorporated 
in India, none of the directors of the Group and its associate company incorporated in India is disqualified as on 31 
March 2024 from being appointed as a director in terms of Section 164(2) of the Act..

		  f.	� the modification relating to the maintenance of accounts and other matters connected therewith are as stated in 
the paragraph 2A(b) above on reporting under Section 143(3)(b) and paragraph 2B(f) below on reporting under 
Rule 11(g) of the Companies (Audit and Auditors) Rules, 2014.

		  g.	� With respect to the adequacy of the internal financial controls with reference to financial statements of the Holding 
Company and its subsidiary company, associate company incorporated in India and the operating effectiveness of 
such controls, refer to our separate Report in “Annexure B”.

	 B.	� With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of the Companies 
(Audit and Auditors) Rules, 2014, in our opinion and to the best of our information and according to the explanations 
given to us and based on the consideration of the reports of the other auditors on separate financial statements of the 
subsidiaries, as noted in the “Other Matter” paragraph:

		  a.	� The consolidated financial statements disclose the impact of pending litigations as at 31 March 2024 on 
the consolidated financial position of the Group and its associate. Refer Note 35(c) to the consolidated 
financial statements.

		  b.	� The Group and its associate did not have any material foreseeable losses on long-term contracts including derivative 
contracts during the year ended 31 March 2024.

		  c.	� There are no amounts which are required to be transferred to the Investor Education and Protection Fund by the 
Holding Company or its subsidiary companies, associate company incorporated in India during the year ended 31 
March 2024.

		  d 	 (i)	� The respective management of the Holding Company and its subsidiary companies, associate company 
incorporated in India whose financial statements have been audited under the Act has represented to us and 
the other auditors of such subsidiary companies, associate company that, to the best of their knowledge and 
belief, as disclosed in the Note 46 (ii) to the consolidated financial statements, no funds have been advanced 
or loaned or invested (either from borrowed funds or share premium or any other sources or kind of funds) 
by the Group and its associate company to or in any other person(s) or entity(ies), including foreign entities 
(“Intermediaries”), with the understanding, whether recorded in writing or otherwise, that the Intermediary 
shall directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or 
on behalf of the Group and its associate company (“Ultimate Beneficiaries”) or provide any guarantee, security 
or the like on behalf of the Ultimate Beneficiaries.

			   (ii)	� The respective management of the Holding Company and its subsidiary companies, associate company 
incorporated in India whose financial statements have been audited under the Act has represented to us 
and the other auditors of such subsidiary companies, associate company that, to the best of their knowledge 
and belief, as disclosed in the Note 46 (iii) to the consolidated financial statements, no funds have been 
received by the Group and its associate company from any person(s) or entity(ies), including foreign entities 
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Consolidated

(“Funding Parties”), with the understanding, whether recorded in writing or otherwise, that the Group and 
its associate company shall directly or indirectly, lend or invest in other persons or entities identified in any 
manner whatsoever by or on behalf of the Funding Parties (“Ultimate Beneficiaries”) or provide any guarantee, 
security or the like on behalf of the Ultimate Beneficiaries.

			   (iii)	� Based on the audit procedures that have been considered reasonable and appropriate in the circumstances 
performed by us and that performed by the auditors of the subsidiary companies, associate company 
incorporated in India whose financial statements have been audited under the Act, nothing has come to our 
or other auditors notice that has caused us or the other auditors to believe that the representations under 
sub-clause (i) and (ii) of Rule 11(e), as provided under (i) and (ii) above, contain any material misstatement.

		  e.	� The final dividend paid by the Holding Company during the year, in respect of the same declared for the previous 
year, is in accordance with Section 123 of the Act to the extent it applies to payment of dividend.

			�   As stated in Note 14 to the consolidated financial statements, the respective Board of Directors of the Holding 
Company have proposed final dividend for the year which is subject to the approval of the respective members at 
the ensuing Annual General Meeting. The dividend declared is in accordance with Section 123 of the Act to the 
extent it applies to declaration of dividend.

		  f. 	� Based on our examination which included test checks for the Holding Company and based on the audit report issued 
by other auditors on the financial statements of subsidiaries and an associate incorporated in India whose reports 
have been furnished to us by the management, the Holding Company and its subsidiaries incorporated in India 
have used a separate core accounting software and the Holding company also uses multiple ancillary accounting 
software for maintaining its books of accounts. These accounting software have a feature of recording audit trail 
(edit log) facility and the same has been operating throughout the year for all relevant transactions recorded in the 
software, except for:

			   •	� In case of the Holding Company, an ancillary accounting software for revenue recognition of matchmaking 
segment, wherein the feature of recording the audit trail has been enabled from 20 July 2023.

			   •	� In case of the Holding Company, ancillary accounting software that maintains customer subscription data for 
which the feature of recording the audit trail has not been enabled.

			   •	� In case of the Holding Company, an ancillary payroll accounting software, operated by a third-party software 
service provider, wherein the SOC 1 Type 2 report is not available for the period from 1 January 2024 to 31 
March 2024. Accordingly, we are unable to comment whether audit trail feature of the said software was 
enabled and operated for the aforesaid period.

			   •	� In case of an associate, the Company has used accounting software for maintaining its books of account which 
has a feature of recording audit trail (edit log) facility except fixed assets register and Ind AS workings which are 
maintained in MS Excel. Further, the audit trail feature in the accounting software was functioning effectively 
from June 2023.

			�   Further, during the course of our audit, we and respective auditors of the above referred subsidiaries and an 
associate did not come across any instance of audit trail feature being tampered with.
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C.	 With respect to the matter to be included in the Auditor’s Report under Section 197(16) of the Act:

	� In our opinion and according to the information and explanations given to us and based on the reports of the statutory auditors 
of such subsidiary companies and associate company incorporated in India which were not audited by us, the remuneration 
paid during the current year by Holding Company and its subsidiary companies and associate company to its directors is in 
accordance with the provisions of Section 197 of the Act. The remuneration payable to any director by the Holding Company 
and its subsidiary companies and associate company is not in excess of the limit laid down under Section 197 of the Act. The 
Ministry of Corporate Affairs has not prescribed other details under Section 197(16) of the Act which are required to be 
commented upon by us.

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFL3460
Place: Chennai	
Date: 14 May 2024
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Consolidated

(xxi)	� In our opinion and according to the information and explanations given to us, following companies incorporated in India and 
included in the consolidated financial statements, have unfavourable remarks, qualification or adverse remarks given by the 
respective auditors in their reports under the Companies (Auditor’s Report) Order, 2020 (CARO):

Sr.  
No

Name of the entities CIN Holding Company/
Subsidiary/
Associate

Clause number of the 
CARO report which 
is unfavourable or 

qualified or adverse

1. Matrimony.com Limited L63090TN2001 PLC047432  Holding Company Clause 3 (iii) (c) Clause 3 
(iii) (d) and Clause 3 (iii) 

(e).

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFL3460
Place: Chennai	
Date: 14 May 2024

ANNEXURE A TO THE INDEPENDENT AUDITOR’S REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS 
OF MATRIMONY.COM LIMITED FOR THE YEAR ENDED 31 MARCH 2024

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)
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Opinion

In conjunction with our audit of the consolidated financial statements of Matrimony.com Limited (hereinafter referred to as “the 
Holding Company”) as of and for the year ended 31 March 2024, we have audited the internal financial controls with reference 
to financial statements of the Holding Company and such companies incorporated in India under the Act which are its subsidiary 
companies, and its associate company, as of that date.

In our opinion and based on the consideration of reports of the other auditors on internal financial controls with reference to 
financial statements of subsidiary companies, associate company as were audited by the other auditors, the Holding Company and 
such companies incorporated in India which are its subsidiary companies, and its associate company, have, in all material respects, 
adequate internal financial controls with reference to financial statements and such internal financial controls were operating 
effectively as at 31 March 2024, based on the internal financial controls with reference to financial statements criteria established 
by the Holding Company and such companies considering the essential components of such internal controls stated in the Guidance 
Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India 
(the “Guidance Note”).

Management’s and Board of Directors’ Responsibilities for Internal Financial Controls

The respective Company's Management and the Board of Directors are responsible for establishing and maintaining internal 
financial controls based on the internal financial controls with reference to financial statements criteria established by the respective 
Companies considering the essential components of internal control stated in the Guidance Note. These responsibilities include 
the design, implementation and maintenance of adequate internal financial controls that were operating effectively for ensuring 
the orderly and efficient conduct of its business, including adherence to the respective company's policies, the safeguarding of its 
assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting records, and the timely 
preparation of reliable financial information, as required under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the internal financial controls with reference to financial statements based on our 
audit. We conducted our audit in accordance with the Guidance Note and the Standards on Auditing, prescribed under Section 
143(10) of the Act, to the extent applicable to an audit of internal financial controls with reference to financial statements. Those 
Standards and the Guidance Note require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial controls with reference to financial statements were established 
and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls with 
reference to financial statements and their operating effectiveness. Our audit of internal financial controls with reference to 
financial statements included obtaining an understanding of internal financial controls with reference to financial statements, 
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal 
control based on the assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment of the 
risks of material misstatement of the consolidated financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained and the audit evidence obtained by the other auditors of the relevant 
subsidiary companies and associate company in terms of their reports referred to in the Other Matter paragraph below, is sufficient 
and appropriate to provide a basis for our audit opinion on the internal financial controls with reference to financial statements.

ANNEXURE B TO THE INDEPENDENT AUDITOR’S REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS 
OF MATRIMONY.COM LIMITED FOR THE YEAR ENDED 31 MARCH 2024

Report on the internal financial controls with reference to the aforesaid consolidated financial statements under Clause (i) 
of Sub-section 3 of Section 143 of the Act

(Referred to in paragraph 2(A)(g) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even 
date)
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Consolidated

Meaning of Internal Financial Controls with Reference to Financial Statements

A company's internal financial controls with reference to financial statements is a process designed to provide reasonable assurance 
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with 
generally accepted accounting principles. A company's internal financial controls with reference to financial statements include 
those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect 
the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded 
as necessary to permit preparation of financial statements in accordance with generally accepted accounting principles, and that 
receipts and expenditures of the company are being made only in accordance with authorisations of management and directors of 
the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, or 
disposition of the company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with Reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial statements, including the possibility 
of collusion or improper management override of controls, material misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal financial controls with reference to financial statements to future 
periods are subject to the risk that the internal financial controls with reference to financial statements may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Other Matter

Our aforesaid report under Section 143(3)(i) of the Act on the adequacy and operating effectiveness of the internal financial 
controls with reference to financial statements insofar as it relates to two subsidiary companies and one associate company, which 
are companies incorporated in India, is based on the corresponding reports of the auditors of such companies incorporated in India.

Our opinion is not modified in respect of this matter.

For B S R & Co. LLP
Chartered Accountants
Firm’s Registration No.:101248W/W-100022

K Raghuram
Partner
Membership No.: 211171
ICAI UDIN:24211171BKGXFL3460
Place: Chennai	
Date: 14 May 2024
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Notes As at
March 31, 2024

As at
March 31, 2023

ASSETS
Non-current assets
Property, plant and equipment 3(a)  1,484  1,835
Right of use assets  4,943  6,098
Goodwill 3(b)  867  867
Other intangible assets 3(a)  1,600  502
Investments accounted for using the equity method  472  473
Financial assets
(a) 	 Investments 9(b)  2,089  2,126
(b) 	 Loan 7(a)  -  20
(c) 	 Security deposits 4  805  810
Deferred tax assets (net) 12  843  543
Income tax assets  384  369
Other non-current assets 10  300  264
Total non-current assets  13,787  13,907
Current assets
Financial assets
(a) 	 Investments 9(a)  11,460  7,901
(b) 	 Trade receivables 11  13  7
(c) 	 Cash and cash equivalents 5  806  870
(d) 	 Bank balances other than cash and cash equivalents 6  21,476  21,566
(e) 	 Loan 7(b)  20  20
(f) 	 Security deposits 4  203  165
(g) 	 Other financial assets 8  1,773  1,532
Other current assets 10  660  619
Total current assets  36,411  32,680
TOTAL ASSETS  50,198  46,587
EQUITY AND LIABILITIES
Equity
Equity share capital 13  1,113  1,113
Other equity 14
(a) 	 Securities premium  3,696  3,665
(b) 	 Retained earnings  24,012  20,165
(c) 	 Share based payment reserve  203  240
(d) 	 Foreign currency translation reserve  93  84
(e) 	 Capital redemption reserve  33  33
TOTAL EQUITY A  29,150  25,300
LIABILITIES
Non-current liabilities
Financial liabilities
(a) Lease liabilities 16  4,241  5,300
Deferred tax liabilities (net) 12  48  73
Total non-current liabilities  4,289  5,373
Current liabilities
Financial liabilities
(a) 	 Lease liabilities 16  1,558  1,499 
(b) 	 Trade payables 15(a)
	 (i)	 Total outstanding dues of micro enterprises and small enterprises; and  335  532 
	 (ii)	� Total outstanding dues of creditors other than micro enterprises and small enterprises  4,970  3,983 
(c) 	 Other financial liabilities 15(b)  438  590 
Other current liabilities 17  8,176  8,556 
Provisions 18  853  730 
Income tax liabilities  429  24 
Total current liabilities  16,759  15,914 
TOTAL LIABILITIES B  21,048  21,287 
TOTAL EQUITY AND LIABILITIES (A+B)  50,198  46,587 

Summary of material accounting policies			                2.3
The explanatory notes forms an integral part of the consolidated financial statements.

Consolidated Balance Sheet
as at March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Consolidated

Consolidated Statement of Profit and Loss
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

Note  Year ended
March 31, 2024

 Year ended 
March 31, 2023

Revenue from operations  19  48,136  45,577
Finance income  20  2,484  1,687
Other income  21  131  751
Total income  50,751  48,015
EXPENSES
Employee benefits expense  22  13,968  14,410
Advertisement and business promotion expenses  25  18,682  18,230
Other expenses  26  8,272  6,193
Depreciation and amortisation expense  23  2,840  2,997
Finance costs  24  517  591
Total expenses  44,279  42,421
Profit before tax and share of profit / (loss) from associate  6,472  5,594
Share of profit/(loss) of associate, net of taxes  (1)  (1)
Profit before tax  6,471  5,593
Tax expense  27
- Current tax  1,841  1,307
- Deferred tax (net)  (325)  (381)
Total tax expense  1,516  926
Profit for the year (I)  4,955  4,667
Other comprehensive income:  28
Other comprehensive income not to be reclassified to profit or loss in subsequent periods:
Re-measurement gain / (loss) on defined benefit obligations  (70)  (43)
Share of Other Comprehensive Income in Associate  -*  1
Income tax effect  17  10
Other comprehensive income not to be reclassified to profit or loss in subsequent periods (A)  (53)  (32)
Other comprehensive income to be reclassified to profit or loss in subsequent periods:
Exchange difference on translation of foreign operations  9  32
Other comprehensive income to be reclassified to profit or loss in subsequent periods (B)  9  32
Other comprehensive income for the year, net of tax (A+B) (II)  (44)  -*
Total comprehensive income for the year, net of tax (I + II)  4,911  4,667
Profit for the year attributable to:  4,955  4,667
- Owners of the Company  4,955  4,667
- Non-controlling interests  -  -
Total comprehensive income for the year attributable to:  4,911  4,667
- Owners of the Company  4,911  4,667
- Non-controlling interests  -  -

Earnings per equity share of ` 5 each  29

Basic earnings per share  22.26  20.73
Diluted earnings per share  22.25  20.72

*Represents value less than ` 0.5 lakhs 
 Summary of material accounting policies 			                                  2.3
 The explanatory notes forms an integral part of the consolidated financial statements. 

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Consolidated Statement of Changes in Equity
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

A.	 EQUITY SHARE CAPITAL:

Equity shares of ` 5 each issued, subscribed and fully paid No. of shares Amount
As at April 1, 2022 2,28,98,712  1,145 
Changes in equity share capital during the year
Issue of equity shares (Note 13)  8,922  1 
Buyback of shares (Note 13)  (6,52,173)  (33)
As at March 31, 2023  2,22,55,461  1,113 
Changes in equity share capital during the year
Issue of equity shares (Note 13)  5,000  -* 
As at March 31, 2024  2,22,60,461  1,113 

*Represents value less than `  0.5 lakhs 

B.	 OTHER EQUITY
For the year ended March 31, 2024

Particulars

Reserves and Surplus Items of OCI
Total 

attributable 
to the 

owners 
of the 

Company

Securities 
premium 
reserve  

(Note 14)

Retained 
earnings 
(Note 14)

Share-based 
payments 

reserve  
(Note 14)

Capital 
redemption 

reserve 
(Note 14)

Exchange 
differences on 

translating financial 
statements of 

foreign operations 
(Note 14)

As at April 1, 2023  3,665  20,165  240  33  84  24,187 
(1) Profit for the year  -    4,955  -    -    -    4,955 
(2) �Other comprehensive income for the year ended March 

31, 2024 (Note 28)
 -    (53)  -    -    9  (44)

(1)+(2) Total comprehensive income  -    4,902  -    -    9  4,911 
Exercise of share options (Note 33)  31  -    (11)  -    -    20 
Equity settled share based payment expenses (Note 22)  -    -    32  -    -    32 
Transferred from share-based payments reserve upon 
lapse of vested stock options

 -    58  (58)  -    -    -   

Cash dividends  -    (1,113)  -    -    -    (1,113)
As at March 31, 2024  3,696  24,012  203  33  93  28,037 

For the year ended March 31, 2023
As at April 1, 2022  12,953  16,690  195  -  52  29,890
(1) Profit for the year  -  4,667  -  -  -  4,667
(2) �Other comprehensive income for the year ended March 

31, 2023 (Note 28)
 -  (32)  -  -  32 -

(1)+(2) Total comprehensive income  -  4,635  -  -  32  4,667
Exercise of share options (Note 33)  50  -  (15)  -  -  35
Equity settled share based payment expenses (Note 22)  -  -  80  -  -  80
Transferred from share-based payments reserve upon 
lapse of vested stock options

 -  20  (20)  -  -  -

Others  -  (2)  -  -  -  (2)
Cash dividends  -  (1,145)  -  -  -  (1,145)
Buyback of shares  (9,338)  -  -  -  -  (9,338)
Transfer to Capital Redemption Reserve on buyback  -  (33)  -  33  -  -
As at March 31, 2023  3,665  20,165  240  33  84  24,187

The explanatory notes forms an integral part of the consolidated financial statements.
As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Consolidated Statement of Cash flows
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

Particulars Note  Year ended
March 31, 2024

 Year ended 
March 31, 2023

Cash flow from operating activities

Profit before tax  6,471  5,593 

Adjustments to reconcile profit before tax to net cash flows:

Depreciation and amortisation expense 23  2,840  2,997 

Share of (profit)/ loss of associate, net of taxes  1  1 

Finance income recognised on interest-free security deposits 20  (64)  (62)

(Profit) / loss on sale / write-off of Property , plant and equipment (net)  1  (580)

Unrealised foreign exchange (gain) / loss  4  (25)

(Gain) on preclosure of lease agreement 21  (88)  (68)

Impairment allowance on financial assets (net) 26  16  7 

Impairment Loss / (Reversal of Impairment) on property, plant and equipment 21  (2)  (13)

Equity settled share based payment expenses 22  32  80 

Liabilities no longer required written back 21  (22)  (44)

Interest expenses on lease liabilities 24  507  578 

Fair value (gain) / loss on mutual fund investments at fair value through profit / loss 20  (699)  (295)

Interest income 20  (1,721)  (1,330)

Operating profit before working capital changes  7,276  6,839 

Movement in working capital :

Decrease in financial assets  9  11 

(Increase) / decrease in other assets  (52)  6 

Increase/(decrease) in trade payables  789  (50)

(Decrease) in other financial liabilities  (162)  (51)

Increase / (decrease) in other liabilities  (358)  291 

Increase/(decrease) in long / short term provisions  52  (35)

Cash generated from operations  7,554  7,011 

Income taxes paid (net of refunds)  (1,434)  (1,283)

Net cash flow from operating activities (A)  6,120  5,728 

Cash flow from investing activities

Purchase of property, plant and equipment including intangible assets  (1,982)  (648)

Proceeds from sale of property, plant and equipment  7  4 

Proceeds from sale of mutual funds  4,126  11,551 

Purchase of mutual funds  (6,985)  (10,560)

Interest received  1,455  1,229 

Redemption of bank deposits (with maturity more than three months)  21,567  23,426 

Investment in bank deposits (with maturity more than three months)  (21,476)  (23,067)

Investment in tax free bonds  -  (228)

Loans realised from associate  20  20 

Proceeds from sale of assets held for sale  -  4,941 

Net cash flow from / (used in) investing activities (B)  (3,268)  6,668 
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Consolidated Statement of Cash flows
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

Particulars Note  Year ended
March 31, 2024

 Year ended 
March 31, 2023

Cash flow from financing activities

Proceeds from exercise of employee stock option scheme (including securities premium)  21  36 

Dividend paid  (1,111)  (1,145)

Payment of principal portion of lease liabilities  (1,320)  (1,422)

Payment of interest portion of lease liabilities  (507)  (578)

Buyback of equity shares including transaction cost and tax on buyback  -  (9,371)

Net cash flows (used in) financing activities (C)  (2,917)  (12,480)

Net increase / (decrease) in cash and cash equivalents (A+B+C)  (65)  (84)

Effect of exchange differences on cash and cash equivalents held in foreign currency  1  1 

Cash and cash equivalents at the beginning of the year  870  953 

Cash and cash equivalents at the end of the year (refer note 5)  806  870 

Reconciliation of Cash and cash equivalents as per Cash flow statement As at  
March 31, 2024

As at  
March 31, 2023

Balances with banks on current accounts 781 847 

Cheques on hand 6 5 

Cash on hand 19 18 

Cash and cash equivalents at the end of the year (refer note 5) 806 870 

The explanatory notes forms an integral part of the consolidated financial statements.

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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Notes to the Consolidated Financial Statements
for the year ended March 31, 2024

1.	 CORPORATE INFORMATION

The consolidated financial statements comprise financial statements of Matrimony.com Limited (the ‘Company’) and its 
subsidiaries (collectively, ‘the Group’) and its associate for the year ended March 31, 2024. Matrimony.com Limited is a public 
company domiciled in India and is incorporated under the provisions of the Companies Act applicable in India. The Group 
offers online matchmaking services on internet and mobile platforms. The Group delivers matchmaking services to users in 
India and the Indian diaspora through websites, mobile sites and mobile apps complemented by a wide on-the-ground network 
in India. Such services are primarily delivered online through popular domain specific web portals like BharatMatrimony.com, 
CommunityMatrimony.com, AssistedMatrimony.com, EliteMatrimony.com and Jodii.com. Revenue comprises of membership 
subscription, assisted matrimonial service fees and sales from online advertising packages. The Group has expanded into 
marriage services such as Mandap & Wedding Bazaar, a listing website for matrimony-related directory services including 
listings for wedding related services such as wedding planners, venues, cards and caterers.

On September 21, 2017, the Company listed its equity shares with National Stock Exchange of India Limited and BSE 
Limited. The registered office of the Company is located at TVH Beliciaa Towers, Tower II, 5th Floor, No. 94, MRC Nagar, Raja 
Annamalaipuram, Chennai - 600028.

The consolidated financial statements were approved for issue in accordance with a resolution of the directors on May 
14, 2024.

2.	 MATERIAL ACCOUNTING POLICIES

2.1.	  Basis of preparation

The consolidated financial statements of the Group have been prepared in accordance with Indian Accounting Standards (Ind 
AS) notified under the Companies (Indian Accounting Standards) Rules, 2015 (as amended from time to time) and presentation 
requirements of Division II of Schedule III to the Companies Act, 2013, (Ind AS compliant Schedule III), as applicable to the 
Consolidated Financial Statements

The consolidated financial statements have been prepared on an accrual basis under the historical cost convention except 
for certain financial assets and financial liabilities are measured at fair value (refer accounting policy regarding financial 
instruments).

The consolidated financial statements are presented in `, its functional currency, and all values are rounded to the nearest 
lakhs, except where otherwise indicated.

The consolidated financial statements provide comparative information in respect of the previous period.

The Significant accounting judgements, estimates and assumptions used in the preparation of consolidated financial statements 
is provided in the note 31 to the consolidated financial statements

2.2.	 Basis of consolidation

The consolidated financial statements comprise the financial statements of the Company and its subsidiaries as at 31st March 
2024. Control is achieved when the Group is exposed, or has rights, to variable returns from its involvement with the investee 
and has the ability to affect those returns through its power over the investee. Specifically, the Group controls an investee if 
and only if the Group has:

•	 Power over the investee (i.e. existing rights that give it the current ability to direct the relevant activities of the investee)

•	 Exposure, or rights, to variable returns from its involvement with the investee, and

•	 The ability to use its power over the investee to affect its returns
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for the year ended March 31, 2024

Generally, there is a presumption that a majority of voting rights result in control. To support this presumption and when 

the Group has less than a majority of the voting or similar rights of an investee, the Group considers all relevant facts and 

circumstances in assessing whether it has power over an investee, including:

•	 The contractual arrangement with the other vote holders of the investee

•	 Rights arising from other contractual arrangements

•	 The Group’s voting rights and potential voting rights

•	� The size of the group’s holding of voting rights relative to the size and dispersion of the holdings of the other voting 

rights holders

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate that there are changes to 

one or more of the three elements of control. Consolidation of a subsidiary begins when the Group obtains control over the 

subsidiary and ceases when the Group loses control of the subsidiary. Assets, liabilities, income and expenses of a subsidiary 

acquired or disposed of during the year are included in the consolidated financial statements from the date the Group gains 

control until the date the Group ceases to control the subsidiary.

Consolidated financial statements are prepared using uniform accounting policies for like transactions and other events 

in similar circumstances. If a member of the group uses accounting policies other than those adopted in the consolidated 

financial statements for like transactions and events in similar circumstances, appropriate adjustments are made to that group 

member’s financial statements in preparing the consolidated financial statements to ensure conformity with the group’s 

accounting policies.

The financial statements of all entities used for the purpose of consolidation are drawn up to same reporting date as that of 

the parent company, i.e., year ended on 31st March. When the end of the reporting period of the parent is different from that 

of a subsidiary, the subsidiary prepares, for consolidation purposes, additional financial information as of the same date as the 

financial statements of the parent to enable the parent to consolidate the financial information of the subsidiary, unless it is 

impracticable to do so.

Consolidation procedure:

(a) 	� Combine like items of assets, liabilities, equity, income, expenses and cash flows of the parent with those of its subsidiaries. 

For this purpose, income and expenses of the subsidiary are based on the amounts of the assets and liabilities recognised 

in the consolidated financial statements at the acquisition date.

(b) 	� Offset (eliminate) the carrying amount of the parent’s investment in each subsidiary and the parent’s portion of equity 

of each subsidiary.

(c) 	� Eliminate in full intragroup assets and liabilities, equity, income, expenses and cash flows relating to transactions between 

entities of the group (profits or losses resulting from intragroup transactions that are recognised in assets, such as 

inventory and fixed assets, are eliminated in full). Intragroup losses may indicate an impairment that requires recognition 

in the consolidated financial statements. Ind AS12 Income Taxes applies to temporary differences that arise from the 

elimination of profits and losses resulting from intragroup transactions.

(d) 	 The Group’s investments in its associate are accounted for using the equity method.

Profit or loss and each component of other comprehensive income (OCI) are attributed to the equity holders of the parent 

of the Group and to the non-controlling interests, even if this results in the non-controlling interests having a deficit balance. 

When necessary, adjustments are made to the financial statements of subsidiaries to bring their accounting policies into line 
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with the Group’s accounting policies. All intra-group assets and liabilities, equity, income, expenses and cash flows relating to 
transactions between members of the Group are eliminated in full on consolidation.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an equity transaction. If the 
Group loses control over a subsidiary, it:

•	 Derecognises the assets (including goodwill) and liabilities of the subsidiary

•	 Derecognises the carrying amount of any non-controlling interests

•	 Derecognises the cumulative translation differences recorded in equity

•	 Recognises the fair value of the consideration received

•	 Recognises the fair value of any investment retained

•	 Recognises any surplus or deficit in profit or loss

•	� Reclassifies the parent’s share of components previously recognised in OCI to profit or loss or retained earnings, as 
appropriate, as would be required if the Group had directly disposed of the related assets or liabilities

2.3.	 Summary of Material accounting policies

a)	 Current versus non-current classification
The Group presents assets and liabilities in the balance sheet based on current/ non-current classification. An asset is treated 
as current when it is:

•	 Expected to be realised or intended to be sold or consumed in normal operating cycle

•	 Held primarily for the purpose of trading

•	 Expected to be realised within twelve months after the reporting period, or

•	� Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least twelve months 
after the reporting period

All other assets are classified as non-current.

A liability is current when:

•	 It is expected to be settled in normal operating cycle

•	 It is held primarily for the purpose of trading

•	 It is due to be settled within twelve months after the reporting period, or

•	 There is no unconditional right to defer the settlement of the liability for at least twelve months after the reporting period

All other liabilities are classified as non-current

Deferred tax assets and liabilities are classified as non-current assets and liabilities.

Based on the time evolved between acquisition of assets for processing and the realisation in cash and cash equivalents, the 
Group has determined its operating cycle as twelve months for the above purpose of classification as current and non-current.
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b)	 Property, plant and equipment
The cost of an item of property, plant and equipment shall be recognised as an asset if, and only if it is probable that future 
economic benefits assoicated with the item will flow to the Company and the cost of the item can be measured reliably. Property, 
plant and equipment, capital work in progress are stated at cost, net of accumulated depreciation and accumulated impairment 
losses, if any. The cost comprises purchase price, import duties, and other non-refundable taxes or levies, borrowing costs if 
capitalization criteria are met, directly attributable cost of bringing the asset to its working condition for the intended use 
and initial estimate of decommissioning, restoring and similar liabilities, where applicable. Any trade discounts and rebates are 
deducted in arriving at the purchase price. The Group identifies and determines cost of asset significant to the total cost of 
the asset, having useful life that is materially different from that of the remaining life. Such cost includes the cost of replacing 
part of the plant and equipment. When significant parts of plant and equipment are required to be replaced at intervals, the 
Group depreciates them separately based on their specific useful lives. Likewise, when a major inspection is performed, its 
cost is recognised in the carrying amount of the plant and equipment as a replacement if the recognition criteria are satisfied. 
All other repair and maintenance costs are recognised in statement of profit or loss as incurred.

Gains or losses arising from de-recognition of property, plant and equipment are measured as the difference between the 
net disposal proceeds and the carrying amount of the asset and are recognized in the statement of profit and loss when the 
asset is derecognized.

The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at each financial 
year end and adjusted prospectively, if appropriate.

Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure 
will flow to the Group and the cost of the item can be measured reliably.

The cost of property, plant and equipment at 1 April 2017, the Group’s date of transition to Ind AS, was determined with 
reference to its carrying value recognised as per the previous GAAP (deemed cost), as at the date of transition to Ind AS.

c)	 Intangible assets
	 Goodwill

 Goodwill represents the cost of acquired business. This amount represents the excess of the acquirer’s interest in the net 
fair value of the identifiable assets, liabilities and contingent liabilities less accumulated impairment losses. Goodwill is not 
amortised but it is tested for impairment annually, or more frequently if events or changes in circumstances indicate that it 
might be impaired, and is carried at cost less accumulated impairment losses.

	 Other Intangible assets:
Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets acquired in a 
business combination is recognised at fair value at the date of acquisition. An intangible assets is recognised only if it is probable 
future economic benefits attributable to the asset will flow to the company and the cost of the asset can be measured reliably. 
Following initial recognition, intangible assets are carried at cost less accumulated amortization and accumulated impairment 
losses, if any. Internally generated intangible assets/ intangibles under development, excluding capitalized development costs, 
are not capitalized and expenditure is reflected in the statement of profit and loss in the period in which the expenditure 
is incurred.

Intangible assets are amortized on a straight-line basis over the estimated useful economic life. All intangible assets are 
assessed for impairment whenever there is an indication that the intangible asset may be impaired.

Acquired domain names are amortized on straight line basis over the period of rights, ranging between 1 to 10 years based 
on management estimates. Capitalised ‘Portal development’ expenses are amortized on straight line basis over the period of 
3 to 10 years.
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Acquired brand Shaadi Saga, Technology Platform & Content and vendor base are amortized on straight line basis over useful 
economic life ranging from 4 to 5 years.

Computer software are depreciated using the straight-line method over a period based on management’s estimate of useful 
lives of such software are 3 to 6 years, or over the license period of the software, whichever is shorter.

The amortisation period and the amortisation method are reviewed at least at each reporting period end. If the expected useful 
life of the asset is significantly different from previous estimated, the amortisation period is changed accordingly. If there has 
been a significant change in the expected pattern of economic benefits from the asset, the amortisation method is changed to 
reflect the changed pattern. Such changes are treated as changes in accounting estimates.

Gains or losses arising from de-recognition of an intangible asset are measured as the difference between the net disposal 
proceeds and the carrying amount of the asset and are recognized in the statement of profit and loss when the asset 
is derecognized.

Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure 
will flow to the Group and the cost of the item can be measured reliably.

The cost of intangible assets at 1 April 2017, the Group’s date of transition to Ind AS, was determined with reference to its 
carrying value recognised as per the previous GAAP (deemed cost), as at the date of transition to Ind AS.

d)	 Depreciation and amortisation
Depreciation on property, plant and equipment is provided using the straight-line method to allocate their cost, net of their 
residual values, over their estimated useful lives (determined by the management based on technical estimates). Depreciation 
on addition/ (disposals) is provided on pro-rata basis i.e. from/ (upto) the date on which asset is ready for use/ (disposed off). 
The Company, based on technical assessment and review of history of asset usage, depreciates certain items of Computer 
and network equipment, Furniture and fixtures, Office equipment and Vehicles over estimated useful lives which are different 
from the useful life prescribed in Schedule II to the Companies Act, 2013.

The management believes that these estimated useful lives are realistic and reflect fair approximation of the period over which 
the assets are likely to be used. The estimated useful lives considered for depreciation of property, plant and equipment as per 
Company’s policy and as per Companies Act, 2013 are as follows:

Particulars As per 
Company’s policy

As per  
Companies Act 2013

Furniture and fixtures 2-5 10
Computer and network equipment 3-6 3-6
Vehicles 5-8 10
Office equipment 2-7 5

The identified components are depreciated separately over their useful lives; the remaining components are depreciated over 
the life of the principal asset.

Leasehold improvements are amortised over the primary period of lease.

The depreciation method, useful lives and residual values are reviewed at each reporting date and adjusted if appropriate.

e)	 Leases
	 Group as lessee

The Group assesses at contract inception whether a contract is, or contains, a lease. That is, if the contract conveys the right 
to control the use of an identified asset for a period of time in exchange for consideration.
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The Group applies a single recognition and measurement approach for all leases. The Group recognises lease liabilities to make 

lease payments and right-of-use assets representing the right to use the underlying assets.

	 Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease (i.e., the date the underlying asset is available 

for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and adjusted 

for any re-measurement of lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, 

initial direct costs incurred, and lease payments made at or before the commencement date less any lease incentives received. 

Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and the estimated useful lives 

of the assets, as follows:

Particulars Years

Leasehold property 01 year – 9 years

If ownership of the leased asset transfers to the Group at the end of the lease term or the cost reflects the exercise of a 

purchase option, depreciation is calculated using the estimated useful life of the asset.

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section (g) Impairment of non-

financial assets.

	 Lease Liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at the present value of lease payments 

to be made over the lease term. The lease payments include fixed payments (including in-substance fixed payments) less any 

lease incentives receivable, variable lease payments that depend on an index or a rate, and amounts expected to be paid under 

residual value guarantees. The lease payments also include the exercise price of a purchase option reasonably certain to be 

exercised by the Group and payments of penalties for terminating the lease, if the lease term reflects the Group exercising the 

option to terminate. Variable lease payments that do not depend on an index or a rate are recognised as expenses (unless they 

are incurred to produce inventories) in the period in which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses its incremental borrowing rate at the lease commencement 

date because the interest rate implicit in the lease is not readily determinable. The Group determines its incremental borrowing 

rate by obtaining interest rates from various external financing sources

After the commencement date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced for 

the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if there is a modification, a change 

in the lease term, a change in the lease payments (e.g., changes to future payments resulting from a change in an index or rate 

used to determine such lease payments) or a change in the assessment of an option to purchase the underlying asset. When 

the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount of the right-of-use 

asset, or is recorded in profit or loss if the carrying amount of the right-of-use asset has been reduced to zero.

f)	 Borrowing cost

Borrowing cost includes interest, amortisation of ancillary costs incurred in connection with the arrangement of borrowings.

Borrowing costs directly attributable to the acquisition, construction or production of an asset that necessarily takes a 

substantial period to get ready for its intended use or sale are capitalized as part of the cost of the respective asset. All other 

borrowing costs are expensed in the period they occur.
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g)	 Impairment of non-financial assets
The Group assesses at each reporting date whether there is an indication that an asset may be impaired. If any indication exists, 
or when annual impairment testing for an asset is required, the Group estimates the asset’s recoverable amount, as the higher 
of an asset’s or cash-generating units (CGU) net selling price and its value in use. The recoverable amount is determined for 
an individual asset, unless the asset does not generate cash inflows that are largely independent of those from other assets 
or groups of assets.

In assessing value in use, the estimated future cash flows are discounted to their present value at the pre-tax discount rate 
reflecting current market assessment of time value of money and risks specific to asset. Where the carrying amount of an asset 
or CGU exceeds its recoverable amount, the asset is considered impaired and is written down to its recoverable amount. In 
assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that 
reflects current market assessments of the time value of money and the risks specific to the asset. In determining fair value 
less costs of disposal, recent market transactions are taken into account, if available. If no such transactions can be identified, 
an appropriate valuation model is used.

Impairment losses of continuing operations are recognized in the statement of profit and loss. After impairment, depreciation 
is provided on the revised carrying amount of the asset over its remaining useful life.

A previously recognised impairment loss is increased or reversed depending on changes in circumstances. However, 
the carrying value after reversal is not increased beyond the carrying value that would have prevailed by charging usual 
depreciation if there was no impairment.

h)	 Impairment of Goodwill
The Group assesses at each reporting date whether there is any indication that the carrying amount may not be recoverable. 
If any such indication exists, then the asset’s recoverable amount is estimated and an impairment loss is recognised if the 
carrying amount of an asset or CGU exceeds its estimated recoverable amount in the statement of profit or loss. Goodwill 
is tested annually for impairment. For the purpose of impairment testing, goodwill arising from a business combination is 
allocated to CGUs or groups of CGUs that are expected to benefit from the synergies of the combination. The recoverable 
amount of a CGU (or an individual asset) is higher of its value in use and its fair value less costs to sell. Value in use is based on 
the estimated future cash flow, discounted to their present value using a pre-tax discount rate that reflects current market 
assessment of the time value of money and the risks specific to CGU (or the asset). The Group’s non-financial assets are 
reviewed at each reporting date to determine whether there is any indication of impairment. If any such indication exists, then 
the asset’s recoverable amount is estimated. For impairment testing, assets that do not generate independent cash inflows are 
grouped together into cash-generating units (CGUs). Each CGU represents the smallest group of assets that generates cash 
inflows that are largely independent of the cash inflows of other assets or CGUs. Impairment loss recognised in respect of a 
CGU is allocated first to reduce the carrying amount of any goodwill allocated to the CGU, and then to reduce the carrying 
amounts of the other assets of the CGU (or Group of CGUs) on a pro rata basis. An impairment loss in respect of goodwill is not 
subsequently reversed. In respect of other assets for which impairment loss has been recognised in prior periods, the Group 
reviews at each reporting date whether there is any indication that the loss has decreased or no longer exists. An impairment 
loss is reversed if there has been a change in the estimates used to determine the recoverable amount.

i)	 Revenue from contracts with customers and other income
Revenue from contracts with customers is recognised when control of the services is transferred to the customer at an amount 
that reflects the consideration to which the Group expects to be entitled in exchange for those services.

The following specific recognition criteria must also be met before revenue is recognized:

	 Income from services
Revenues from subscriptions towards matchmaking and marriage service contracts:
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The Group recognises revenue from contracts with customers based on a five-step as set out in Ind AS-115 -

•	� Identification of contracts with the customer – The Group mainly generates revenue from subscriptions towards 

matchmaking and marriage services contracts and Company identifies the contract with the customer when terms 

and conditions are agreed that creates enforceable rights and obligations. The rights of each party, payment terms and 

commercial substance is identified in the terms and condition.

•	� Identify performance obligations in the contract - The Group assesses the services promised in a contract and identified 

distinct performance obligation in the contract which is to render the services as agreed in the contract over a period of 

time for its different services.

•	� Determine the transaction price - Revenue is measured based on the transaction price, which is the consideration as 

specified in the contract with the customer that reflects the consideration to which the Group expects to be entitled 

in exchange for those goods or services. The Group collects goods and services tax on behalf of the government and, 

therefore, it is not an economic benefit flowing to the Group. Hence, it is excluded from revenue.

•	� Revenue recognition when performance obligation is satisfied - The revenue is recognized pro-rata over the period of 

the contract as and when services are rendered. Deferred revenue (contract liability) is recognised once a payment is 

received or a payment is due from a customer before the Company transfers the related services. Contract liabilities 

are recognized evenly over the subscription period, being performance obligation of the Group. These are recognised 

as revenue when the Group performs under the contract (i.e., transfers control of the related services to the customer).

•	� Revenue is recognised when control of services is transferred to the customer upon the satisfaction of performance 

obligation under the contract at an amount that reflects the consideration to which the Group received/ expects to be 

entitled in exchange for those services.

	 Interest income

Interest income is recorded using the effective interest rate (EIR). EIR is the rate that exactly discounts the estimated future 

cash payments or receipts over the expected life of the financial instrument or a shorter period, where appropriate, to the gross 

carrying amount of the financial asset or to the amortised cost of a financial liability. When calculating the effective interest 

rate, the Group estimates the expected cash flows by considering all the contractual terms of the financial instrument but does 

not consider the expected credit losses.

	 Dividends

Revenue is recognised when the Group’s right to receive the payment is established, which is generally when shareholders 

approve the dividend.

	 Contract balances

	 Contract assets

A contract asset is the right to consideration in exchange of services transferred to the customer. If the Group performs by 

transferring services to a customer before the customer pays consideration or before payment is due, a contract asset is 

recognised for the earned consideration that is conditional.

	 Trade receivables

A receivable represents the Group’s right to an amount of consideration that is unconditional (i.e., only the passage of time is 

required before payment of the consideration is due). Refer to accounting policies of financial assets in section (r) Financial 

instruments – initial recognition and subsequent measurement.
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	 Contract liabilities
A contract liability is the obligation to transfer services to a customer for which the Group has received consideration (or an 
amount of consideration is due) from the customer. If a customer pays consideration before the Group transfers services to 
the customer, a contract liability is recognised when the payment is made or the payment is due (whichever is earlier). Contract 
liabilities are recognised as revenue when the Group performs under the contract.

j)	 1.	 Foreign currency transactions
	� The Group’s financial statements are presented in `, which is also the Holding Company’s functional currency. For each 

entity the Group determines the functional currency and items included in the financial statements of each entity are 
measured using that functional currency.

	� Transactions in foreign currencies entered into by the Group are initially recorded at the functional currency spot rates 
at the date the transaction first qualifies for recognition.

	� Monetary assets and liabilities denominated in foreign currencies are translated at the functional currency spot rates of 
exchange at the reporting date.

	 Exchange differences arising on settlement or translation of monetary items are recognised in profit or loss.

	� Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange 
rates at the dates of the initial transactions. Non-monetary items measured at fair value in a foreign currency are 
translated using the exchange rates at the date when the fair value is determined. The gain or loss arising on translation 
of non-monetary items measured at fair value is treated in line with the recognition of the gain or loss on the change in 
fair value of the item (i.e., translation differences on items whose fair value gain or loss is recognised in OCI or profit or 
loss are also recognised in OCI or profit or loss, respectively).

	 2.	 Foreign operations
	� The assets and liabilities of foreign operations (subsidiaries, associates), including goodwill and fair value adjustments 

arising on acquisition, are translated into ` at the exchange rates at the reporting date. The income and expenses of 
foreign operations are translated into ` at the exchange rates at the dates of the transactions or an average rate if the 
average rate approximates the actual rate at the date of the transaction.

	� Foreign currency differences are recognised in OCI and accumulated in the equity (as exchange differences on translating 
the financial statements of a foreign operation).

	� When a foreign operation is disposed of in its entirety or partially such that control is lost, the cumulative amount in 
the translation reserve related to that foreign operation is reclassified to profit or loss as part of the gain or loss on 
disposal. If the Group disposes of part of its interest in a subsidiary but retains control, then the relevant proportion 
of the cumulative amount is reallocated to NCI. When the Group disposes of only part of an associate while retaining 
significant influence or joint control, the relevant proportion of the cumulative amount is reclassified to profit or loss.

k)	 Retirement and other employee benefits
Retirement benefit in the form of provident fund is a defined contribution scheme. The Group has no obligation, other than 
the contribution payable to the provident fund. The Group recognizes contribution payable to the provident fund scheme as 
expenditure, when an employee renders the related service.

The Group operates a defined benefit gratuity plan, which requires contributions to be made to a separately administered fund.

The cost of providing benefits under the defined benefit plan is determined using the projected unit credit method.
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Re-measurements, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included in 

net interest on the net defined benefit liability and the return on plan assets (excluding amounts included in net interest on 

the net defined benefit liability), are recognised immediately in the balance sheet with a corresponding debit or credit to 

retained earnings through OCI in the period in which they occur. Re-measurements are not reclassified to profit or loss in 

subsequent periods.

Net interest is calculated by applying the discount rate to the net defined benefit liability or asset. The Group recognises the 

following changes in the net defined benefit obligation as an expense in the statement of profit and loss:

•	� Service costs comprising current service costs, past-service costs, gains and losses on curtailments and non-routine 

settlements; and

•	 Net interest expense or income.

Short term compensated absences are provided for based on estimates. Long term compensated absences are provided based 

on the actuarial valuation at the year end. The actuarial valuation is done as per projected unit credit method. The Group 

presents the entire leave as a current liability in the balance sheet, since it does not have an unconditional right to defer its 

settlement for 12 months after the reporting date.

Short-term employee benefits are measured on an undiscounted basis and expensed as the related service is provided. A 

liability is recognised for the amount expected to be paid under short-term cash bonus, if the Group has a present legal or 

constructive obligation to pay this amount as a result of past service provided by the employee and the obligation can be 

estimated reliably.

	 Termination:
Termination benefits are expensed at the earlier of when the Group can no longer withdraw the offer of those benefits and 

when the Group recognises costs for a restructuring. If benefits are not expected to be settled wholly within 12 months of the 

reporting date, then they are discounted.

	 Defined Benefits plans:
A defined benefit plan is a post-employment benefit plan other than a defined contribution plan. The Group’s net obligation in 

respect of defined benefit plans is calculated separately for each plan by estimating the amount of future benefit that employees 

have earned in the current and prior periods, discounting that amount and deducting the fair value of any plan assets.

The calculation of defined benefit obligations is performed annually by a qualified actuary using the projected unit credit 

method. When the calculation results in a potential asset for the Group, the recognised asset is limited to the present value 

of economic benefits available in the form of any future refunds from the plan or reductions in future contributions to the 

plan (‘the asset ceiling’). To calculate the present value of economic benefits, consideration is given to any applicable minimum 

funding requirements.

Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan assets 

(excluding interest) and the effect of the asset ceiling (if any, excluding interest), are recognised immediately in OCI. The Group 

determines the net interest expense (income) on the net defined benefit liability (asset) for the period by applying the discount 

rate determined by reference to market yields at the end of the reporting period on government bonds.

This rate is applied on the net defined benefit liability (asset), both as determined at the start of the annual reporting period, 

taking into account any changes in the net defined benefit liability (asset) during the period as a result of contributions and 

benefit payments. Net interest expense and other expenses related to defined benefit plans are recognised in profit or loss.
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When the benefits of a plan are changed or when a plan is curtailed, the resulting change in benefit that relates to past service 
(‘past service cost’ or ‘past service gain’) or the gain or loss on curtailment is recognised immediately in profit or loss. The Group 
recognises gains and losses on the settlement of a defined benefit plan when the settlement occurs.

l)	 Government Grants
Government grants are recognised where there is reasonable assurance that the grant will be received and all attached 
conditions will be complied with. When the grant relates to an expense item, it is recognised as income on a systematic basis 
over the periods that the related costs, for which it is intended to compensate, are expensed.

m)	 Taxes
Income tax expense comprises current and deferred taxes. Income tax expense is recognized in the statement of profit and 
loss except to the extent it relates to items recognized directly in equity, in which case it is recognized in equity.

	 Current income tax
Current income tax assets and liabilities are measured at the amount expected to be recovered from or paid to the taxation 
authorities. The tax rates and tax laws used to compute the amount are those that are enacted or substantively enacted, at 
the reporting date in the countries where the Group operates and generates taxable income.

Current income tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other 
comprehensive income or in equity). Current tax items are recognised in correlation to the underlying transaction either in 
OCI or directly in equity.

Management periodically evaluates positions taken in the tax returns with respect to situations in which applicable tax 
regulations are subject to interpretation and establishes provisions where appropriate.

Current tax assets and liabilities are offset only if there is a legally enforceable right to set off the recognized amounts and it 
is intended to realise the asset and settle the liability on a net basis.

	 Deferred tax
Deferred tax is provided using the liability method on temporary differences between the tax bases of assets and liabilities 
and their carrying amounts for financial reporting purposes at the reporting date. Deferred tax liability is not recognised in 
respect of taxable temporary differences associated with investments in subsidiaries and associates when the timing of the 
reversal of the temporary differences can be controlled and it is probable that the temporary differences will not reverse in 
the foreseeable future.

Deferred tax liabilities are recognised for all taxable temporary differences.

Deferred tax assets are recognised for all deductible temporary differences, the carry forward of unused tax credits and 
any unused tax losses. Deferred tax assets are recognised to the extent that it is probable that taxable profit will be available 
against which the deductible temporary differences, and the carry forward of unused tax credits and unused tax losses can 
be utilised.

Deferred tax is not recognised for:

•	 Temporary differences on the initial recognition of assets or liabilities in a transaction that :

	 o	 Is not a business combination and

	 o	� At the time of the transaction (i) affects neither accounting nor taxable profit or loss and (ii) does not give raise to 
equal taxable and deductible temporary differences
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•	� Temporary differences related to investments in subsidiaries, associates and joint arrangements to the extent that the 

group is able to control the timing of the reversal of the temporary differences and it is probable that they will not reverse 

in the foreseeable future and

•	 Taxable temporary differences arising on the initial recognition of goodwill

The carrying amount of deferred tax assets is reviewed at each reporting date and written off to the extent that it is no longer 

probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised. Unrecognised 

deferred tax assets are re-assessed at each reporting date and are recognised to the extent that it has become probable that 

future taxable profits will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is 

realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted at the 

reporting date.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other comprehensive 

income or in equity). Deferred tax items are recognised in correlation to the underlying transaction either in OCI or directly 

in equity.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets against 

current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

n)	 Share based payments

Employees of the Group receive remuneration in the form of share-based payments, whereby employees render services as 

consideration for equity instruments (equity-settled transactions).

The cost of equity-settled transactions is determined by the fair value at the date when the grant is made using an appropriate 

valuation model.

That cost is recognised, together with a corresponding increase in share-based payment (SBP) reserves in equity, over the 

period in which the performance and/or service conditions are fulfilled in employee benefits expense. The cumulative expense 

recognised for equity-settled transactions at each reporting date until the vesting date reflects the extent to which the vesting 

period has expired and the Group’s best estimate of the number of equity instruments that will ultimately vest. The statement 

of profit and loss expense or credit for a period represents the movement in cumulative expense recognised as at the beginning 

and end of that period and is recognised in employee benefits expense.

Service and non-market performance conditions are not taken into account when determining the grant date fair value of 

awards, but the likelihood of the conditions being met is assessed as part of the Group’s best estimate of the number of equity 

instruments that will ultimately vest.

The dilutive effect of outstanding options is reflected as additional share dilution in the computation of diluted earnings 

per share.

o)	 Provisions

Provisions are determined on the best estimates required to settle the obligation at the balance sheet date. Depending on 

the nature of the underlying obligation , provisions will be discounted to its present value These are reviewed at each balance 

sheet date and adjusted to reflect the current best estimates.
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p)	 Contingent liabilities
A contingent liability is a possible obligation that arises from past events whose existence will be confirmed by the occurrence 

or non-occurrence of one or more uncertain future events beyond the control of the Group or a present obligation that is not 

recognized because it is not probable that an outflow of resources will be required to settle the obligation. A contingent liability 

also arises in extremely rare cases where there is a liability that cannot be recognized because it cannot be measured reliably. 

The Group does not recognize a contingent liability but discloses its existence in the financial statements.

q)	 Fair value measurement
The Group measures financial instruments, such as, derivatives at fair value at each balance sheet date.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between 

market participants at the measurement date. The fair value measurement is based on the presumption that the transaction 

to sell the asset or transfer the liability takes place either:

•	 In the principal market for the asset or liability, or

•	 In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advantageous market must be accessible by the Group.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the 

asset or liability, assuming that market participants act in their economic best interest.

A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate economic 

benefits by using the asset in its highest and best use or by selling it to another market participant that would use the asset in 

its highest and best use.

The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to 

measure fair value, maximising the use of relevant observable inputs and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within the 

fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value measurement as 

a whole:

•	 Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

•	� Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly 

or indirectly observable

•	� Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement 

is unobservable

For assets and liabilities that are recognised in the financial statements on a recurring basis, the Group determines whether 

transfers have occurred between levels in the hierarchy by re-assessing categorisation (based on the lowest level input that 

is significant to the fair value measurement as a whole) at the end of each reporting period.

For the purpose of fair value disclosures, the Group has determined classes of assets and liabilities on the basis of the nature, 

characteristics and risks of the asset or liability and the level of the fair value hierarchy as explained above.(Refer note 39).
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r)	 Financial instruments
A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument 
of another entity.

	 Financial assets

	 Initial recognition and measurement
Financial assets are classified, at initial recognition, as subsequently measured at amortised cost, fair value through other 
comprehensive income (OCI), and fair value through profit or loss.

However, trade receivables that do not contain a significant financing component are measured at transaction price.

The classification of financial assets at initial recognition depends on the financial asset’s contractual cash flow characteristics 
and the Group’s business model for managing them.

In order for a financial asset to be classified and measured at amortised cost or fair value through OCI, it needs to give rise to 
cash flows that are ‘solely payments of principal and interest (SPPI)’ on the principal amount outstanding. This assessment is 
referred to as the SPPI test and is performed at an instrument level.

	 Financial Assets - Business model assessment
The Group makes an assessment of the objective of the business model in which a financial asset is held at a portfolio level 
because this best reflects the way the business is managed and information is provided to management. The information 
considered includes:

•	� The stated policies and objectives for the portfolio and the operation of those policies in practice. These include whether 
management’s strategy focuses on earning contractual interest income, maintaining a particular interest rate profile, 
matching the duration of the financial assets to the duration of any related liabilities or expected cash outflows or realising 
cash flows through the sale of the assets;

•	 How the performance of the portfolio is evaluated and reported to the Group’s management;

•	� The risks that affect the performance of the business model (and the financial assets held within that business model) 
and how those risks are managed;

•	� How managers of the business are compensated – e.g. whether compensation is based on the fair value of the assets 
managed or the contractual cash flows collected; and

•	� The frequency, volume and timing of sales of financial assets in prior periods, the reasons for such sales and expectations 
about future sales activity

Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not considered sales for 
this purpose, consistent with the Group’s continuing recognition of the asset

	 Subsequent measurement

	 Debt instruments at amortised cost
A ‘debt instrument’ is measured at the amortised cost if both the following conditions are met:

•	 The asset is held within a business model whose objective is to hold assets for collecting contractual cash flows, and

•	� Contractual terms of the asset give rise on specified dates to cash flows that are solely payments of principal and interest 

(SPPI) on the principal amount outstanding.
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After initial measurement, such financial assets are subsequently measured at amortised cost using the effective interest rate 

(EIR) method. Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs 

that are an integral part of the EIR. The EIR amortisation is included in finance income in the profit or loss. The losses arising 

from impairment are recognised in the profit or loss. This category generally applies to trade and other receivables.

	 Equity investments

All equity investments in scope of Ind AS 109 are measured at fair value. Equity instruments which are held for trading and 

contingent consideration recognised by an acquirer in a business combination to which Ind AS 103 applies are classified as 

at FVTPL. For all other equity instruments, the Group may make an irrevocable election to present in other comprehensive 

income subsequent changes in the fair value. The Group makes such election on an instrument-by-instrument basis. The 

classification is made on initial recognition and is irrevocable.

If the Group decides to classify an equity instrument as at FVTOCI, then all fair value changes on the instrument, excluding 

dividends, are recognized in the OCI. There is no recycling of the amounts from OCI to P&L, even on sale of investment. 

However, the Group may transfer the cumulative gain or loss within equity.

Equity instruments included within the FVTPL category are measured at fair value with all changes recognized in the P&L.

	 De-recognition

A financial asset (or, where applicable, a part of a financial asset or part of a Group of similar financial assets) is primarily 

derecognised (i.e. removed from the Group’s consolidated balance sheet) when:

•	 The rights to receive cash flows from the asset have expired, or

•	� The Group has transferred its rights to receive cash flows from the asset or has assumed an obligation to pay the received 

cash flows in full without material delay to a third party under a ‘pass-through’ arrangement; and either (a) the Group 

has transferred substantially all the risks and rewards of the asset, or (b) the Group has neither transferred nor retained 

substantially all the risks and rewards of the asset, but has transferred control of the asset.

When the Group has transferred its rights to receive cash flows from an asset or has entered into a pass-through arrangement, 

it evaluates if and to what extent it has retained the risks and rewards of ownership. When it has neither transferred nor 

retained substantially all of the risks and rewards of the asset, nor transferred control of the asset, the Group continues to 

recognise the transferred asset to the extent of the Group’s continuing involvement. In that case, the Group also recognises 

an associated liability. The transferred asset and the associated liability are measured on a basis that reflects the rights and 

obligations that the Group has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower of the original 

carrying amount of the asset and the maximum amount of consideration that the Group could be required to repay.

	 Impairment of financial assets

In accordance with Ind-AS 109, the Group applies expected credit loss (ECL) model for measurement and recognition of 

impairment loss on the following financial assets and credit risk exposure:

•	� Financial assets that are debt instruments, and are measured at amortised cost e.g., loans, deposits, trade receivables 

and bank balance

•	 Trade receivables or any contractual right to receive cash or another financial asset that result from transactions
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The Group follows ‘simplified approach’ for recognition of impairment loss allowance on trade receivables or contract 

revenue receivables

The application of simplified approach does not require the Group to track changes in credit risk. Rather, it recognises 

impairment loss allowance based on lifetime ECLs at each reporting date, right from its initial recognition.

For recognition of impairment loss on other financial assets, the Group determines that whether there has been a significant 

increase in the credit risk since initial recognition. If credit risk has not increased significantly, 12-month ECL is used to provide 

for impairment loss. However, if credit risk has increased significantly, lifetime ECL is used. If, in a subsequent period, credit 

quality of the instrument improves such that there is no longer a significant increase in credit risk since initial recognition, then 

the entity reverts to recognising impairment loss allowance based on 12-month ECL.

Lifetime ECL are the expected credit losses resulting from all possible default events over the expected life of a financial 

instrument. The 12-month ECL is a portion of the lifetime ECL which results from default events that are possible within 12 

months after the reporting date.

ECL is the difference between all contractual cash flows that are due to the Group in accordance with the contract and all the 

cash flows that the entity expects to receive (i.e., all cash shortfalls), discounted at the original EIR. When estimating the cash 

flows, an entity is required to consider:

•	� All contractual terms of the financial instrument (including prepayment, extension, call and similar options) over the 

expected life of the financial instrument. However, in rare cases when the expected life of the financial instrument cannot 

be estimated reliably, then the entity is required to use the remaining contractual term of the financial instrument

•	 Cash flows from the sale of collateral held or other credit enhancements that are integral to the contractual terms

As a practical expedient, the Group uses a provision matrix to determine impairment loss allowance on portfolio of its 

trade receivables. The provision matrix is based on its historically observed default rates over the expected life of the trade 

receivables and is adjusted for forward-looking estimates. At every reporting date, the historical observed default rates are 

updated and changes in the forward-looking estimates are analysed.

ECL impairment loss allowance (or reversal) recognized during the period is recognized as income/ expense in the statement 

of profit and loss (P&L). This amount is reflected under the head ‘other expenses’ in the P&L. The balance sheet presentation 

for various financial instruments is described below:

•	� Financial assets measured as at amortised cost, contractual revenue receivables and lease receivables: ECL is presented 

as an allowance, i.e., as an integral part of the measurement of those assets in the balance sheet. The allowance reduces 

the net carrying amount. Until the asset meets write-off criteria, the Group does not reduce impairment allowance from 

the gross carrying amount.

•	 Loan commitments and financial guarantee contracts: ECL is presented as a provision in the balance sheet, i.e. as a liability.

•	� Debt instruments measured at FVTOCI: Since financial assets are already reflected at fair value, impairment allowance 

is not further reduced from its value. Rather, ECL amount is presented as ‘accumulated impairment amount’ in the OCI.
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For assessing increase in credit risk and impairment loss, the Group combines financial instruments on the basis of shared 

credit risk characteristics with the objective of facilitating an analysis that is designed to enable significant increases in credit 

risk to be identified on a timely basis.

	 Financial liabilities

	 Initial recognition and measurement

Financial liabilities are classified, at initial recognition, as financial liabilities at fair value through profit or loss, loans and 

borrowings, payables, or as derivatives designated as hedging instruments in an effective hedge, as appropriate.

All financial liabilities are recognised initially at fair value and, in the case of loans and borrowings and payables, net of directly 

attributable transaction costs.

The Group’s financial liabilities include trade and other payables and lease liabilities.

	 Subsequent measurement

The measurement of financial liabilities depends on their classification, as described below:

	 Loans and borrowings

After initial recognition, interest-bearing loans and borrowings are subsequently measured at amortised cost using the EIR 

method. Gains and losses are recognised in profit or loss when the liabilities are derecognised as well as through the EIR 

amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that are an 

integral part of the EIR. The EIR amortisation is included as finance costs in the statement of profit and loss.

	 Financial guarantee contracts

Financial guarantee contracts issued by the Group are those contracts that require a payment to be made to reimburse the 

holder for a loss it incurs because the specified debtor fails to make a payment when due in accordance with the terms of 

a debt instrument. Financial guarantee contracts are recognised initially as a liability at fair value, adjusted for transaction 

costs that are directly attributable to the issuance of the guarantee. Subsequently, the liability is measured at the higher of 

the amount of loss allowance determined as per impairment requirements of Ind AS 109 and the amount recognised less 

cumulative amortisation.

	 De-recognition

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. When an 

existing financial liability is replaced by another from the same lender on substantially different terms, or the terms of an 

existing liability are substantially modified, such an exchange or modification is treated as the de-recognition of the original 

liability and the recognition of a new liability. The difference in the respective carrying amounts is recognised in the statement 

of profit or loss.

	 Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the balance sheet if there is a currently 

enforceable legal right to offset the recognised amounts and there is an intention to settle on a net basis, to realise the assets 

and settle the liabilities simultaneously.
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s)	 Cash and cash equivalents

Cash and cash equivalent in the balance sheet comprise cash at banks and on hand and short-term deposits with an original 

maturity of three months or less, which are subject to an insignificant risk of changes in value.

For the purpose of the consolidated cash flows, cash and cash equivalents consist of cash and short-term deposits.

t)	 Earnings per share

Basic earnings per share are calculated by dividing the net profit or loss for the period attributable to equity shareholders by 

the weighted average number of equity shares outstanding during the period. For the purpose of calculating diluted earnings 

per share, the net profit or loss for the period attributable to equity shareholders and the weighted average number of shares 

outstanding during the period are adjusted for the effects of all dilutive potential equity shares.

u)	 Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the chief operating decision-

maker (CODM). The CODM, who is responsible for allocating resources and assessing performance of the operating segments, 

has been identified as the Corporate Management Committee.

Segments are organised based on business which have similar economic characteristics as well as exhibit similarities in nature 

of products and services offered, the nature of production processes, the type and class of customer and distribution methods. 

Segment revenue arising from third party customers is reported on the same basis as revenue in the financial statements. 

Inter-segment revenue is reported on the basis of transactions which are primarily market led.

Segment results represent profits before finance charges, unallocated corporate expenses and taxes. “Unallocated Corporate 

Expenses” include revenue and expenses that relate to initiatives /costs attributable to the enterprise as a whole and are not 

attributable to segments.

v)	 Cash dividend and non-cash distribution to equity holders of the Company

The Group recognises a liability to make cash or non-cash distributions to equity holders of the Company when the distribution 

is authorised, and the distribution is no longer at the discretion of the Group. As per the corporate laws in India, a distribution 

is authorised when it is approved by the shareholders. A corresponding amount is recognised directly in equity.

Non-cash distributions are measured at the fair value of the assets to be distributed with fair value re-measurement recognised 

directly in equity.

Upon distribution of non-cash assets, any difference between the carrying amount of the liability and the carrying amount of 

the assets distributed is recognised in the statement of profit and loss.

w)	  Investment in Associates

An associate is an entity over which the Group has significant influence. Significant influence is the power to participate in the 

financial and operating policy decisions of the investee but is not control or joint control over those policies.

The considerations made in determining whether significant influence or joint control are similar to those necessary to 

determine control over the subsidiaries.

The Group’s investments in its associate are accounted for using the equity method. Under the equity method, the investment 

in an associate is initially recognised at cost. The carrying amount of the investment is adjusted to recognise changes in the 
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Group’s share of net assets of the associate since the acquisition date. Goodwill relating to the associate is included in the 

carrying amount of the investment and is not tested for impairment individually.

The statement of profit and loss reflects the Group’s share of the results of operations of the associate. Any change in OCI of 

those investees is presented as part of the Group’s OCI. In addition, when there has been a change recognised directly in the 

equity of the associate, the Group recognises its share of any changes, when applicable, in the statement of changes in equity. 

Unrealised gains and losses resulting from transactions between the Group and the associate are eliminated to the extent of 

the interest in the associate.

If an entity’s share of losses of an associate equals or exceeds its interest in the associate (which includes any long-term interest 

that, in substance, form part of the Group’s net investment in the associate), the entity discontinues recognising its share of 

further losses. Additional losses are recognised only to the extent that the Group has incurred legal or constructive obligations 

or made payments on behalf of the associate. If the associate subsequently reports profits, the entity resumes recognising its 

share of those profits only after its share of the profits equals the share of losses not recognised.

The aggregate of the Group’s share of profit or loss of an associate is shown on the face of the statement of profit and loss 

outside operating profit.

The financial statements of the associate are prepared for the same reporting period as the Group. When necessary, 

adjustments are made to bring the accounting policies in line with those of the Group.

After application of the equity method, the Group determines whether it is necessary to recognise an impairment loss on 

its investment in its associate. At each reporting date, the Group determines whether there is objective evidence that the 

investment in the associate is impaired. If there is such evidence, the Group calculates the amount of impairment as the 

difference between the recoverable amount of the associate and its carrying value, and then recognises the loss as ‘Share of 

profit of an associate’ in the statement of profit and loss.

Upon loss of significant influence over the associate, the Group measures and recognises any retained investment at its fair 

value. Any difference between the carrying amount of the associate upon loss of significant influence or joint control and the 

fair value of the retained investment and proceeds from disposal is recognised in profit or loss.

x)	 Non-current assets held for sale

The Group classifies non-current assets and disposal groups as held for sale if their carrying amounts will be recovered 

principally through a sale rather than through continuing use.

Non-current assets and disposal groups classified as held for sale are measured at the lower of their carrying amount and fair 

value less costs to sell. Costs to sell are the incremental costs directly attributable to the disposal of an asset (disposal group), 

excluding finance costs and income tax expense.

The criteria for held for sale classification is regarded as met only when the sale is highly probable, and the asset or disposal 

group is available for immediate sale in its present condition. Actions required to complete the sale/ distribution should indicate 

that it is unlikely that significant changes to the sale will be made or that the decision to sell will be withdrawn. Management 

must be committed to the sale and the sale expected within one year from the date of classification.

For these purposes, sale transactions include exchanges of non-current assets for other non-current assets when the exchange 

has commercial substance. The criteria for held for sale classification is regarded met only when the assets or disposal group 

is available for immediate sale in its present condition, subject only to terms that are usual and customary for sales of such 
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assets (or disposal groups), its sale is highly probable; and it will genuinely be sold, not abandoned. The Group treats sale of 

the asset or disposal group to be highly probable when:

•	 The appropriate level of management is committed to a plan to sell the asset (or disposal group),

•	 An active programme to locate a buyer and complete the plan has been initiated (if applicable),

•	� The asset (or disposal group) is being actively marketed for sale at a price that is reasonable in relation to its current fair 

value,

•	 The sale is expected to qualify for recognition as a completed sale within one year from the date of classification, and

•	� Actions required to complete the plan indicate that it is unlikely that significant changes to the plan will be made or that 

the plan will be withdrawn.

Property, plant and equipment and intangible are not depreciated, or amortised assets once classified as held for sale. Assets 

and liabilities classified as held for sale are presented separately from other items in the balance sheet.

2.4 	 Changes in accounting policies and disclosures

	 Recent accounting pronouncements

The Ministry of Corporate Affairs (“MCA”) notifies new standards or amendments to the existing standards under Companies 

(Indian Accounting Standards) Rules as issued from time to time. For the year ended March 31, 2024, MCA has not notified 

any new standards or amendments to the existing standards that are applicable to the Company.
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3(b)	 Goodwill

	� Goodwill represents the cost of acquired business of  Boatman Tech Private Limited at the date of acquisition i.e.  
15th September 2021. This amount represents the excess of the acquirer’s interest in the net fair value of the identifiable 
assets, liabilities and contingent liabilities less accumulated impairment losses, if any. Goodwill is tested for impairment 
annually or when events or circumstances indicate that the implied fair value of goodwill is less than its carrying amount.

	� Considering the integration of operations of subsidiary with the company , for the purpose of impairment testing, goodwill 
amounting to ` 867 Lakhs  has been allocated to the group's CGU - Marriage Services

	 Impairment testing for CGUs containing goodwill

	 Marriage services
	� The recoverable amount of this CGU was based on value in use estimated using discounted cash flows. The fair value 

measurement was categorised as a Level 3 fair value based on the inputs in the valuation technique used.

	� The key assumptions used in the estimation of the recoverable amount are set out below. The values assigned to the key 
assumptions represent management’s assessment of future trends and have been based on historical data from both external 
and internal sources.

Description  As at
March 31, 2024

 As at
March 31, 2023

Discount rate (post tax) 23.93% 25.53%

Terminal value growth rate 1.00% 1.00%

	� The cash flow projections included specific estimates for five years and a terminal growth rate thereafter. This is in line with 
market expectations of demand for the next five years. The terminal growth rate was determined based on management’s 
estimate of the long term revenue growth rate, consistent with the assumptions that a market participant would make. 
Revenue growth was projected taking into account the average growth levels experienced in the past and the estimated sales 
volume and price growth for the next five years.		

	� An analysis of the sensitivity of the computation to a change in key parameters (discount rates and terminal value growth rate) 
based on reasonable assumptions, did not identify any probable scenario in which the recoverable amount of the CGU would 
decrease below its carrying amount.

4	 SECURITY DEPOSITS

	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Non-current

Security deposits

- Considered good  805  810 

- Considered doubtful  49  26 

 854  836 

Less: impairment allowance on financial assets  49  26 

 805  810 

Current

Security deposits

- Considered good  203  165 

-Considered doubtful  -    -   

 203  165 

 1,008  975 
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Notes to the Consolidated Financial Statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

5	 CASH AND CASH EQUIVALENTS

 As at
March 31, 2024

 As at
March 31, 2023

Balances with banks on current accounts*  781  847 

Cheques on hand  6  5 

Cash on hand  19  18 

 806  870 

	 * Balances with banks on current accounts include ` 3 lakhs (March 31,2023- ` 1 lakh) pertaining to earmarked balance for unpaid dividend

6	 BANK BALANCES OTHER THAN CASH AND CASH EQUIVALENTS

 As at
March 31, 2024

 As at
March 31, 2023

Current

Deposits with original maturity of more than 3 months but less than 12 months*  21,476  21,566 

 21,476  21,566 

	 * �The balance includes a sum of ̀  3,705 lakhs earmarked for the purpose of  spending towards marketing expense for the previous year ended 
March 31, 2023.

7 	 LOAN
	 Loan to Associate (at amortised cost) (refer note 36)

 As at
March 31, 2024

 As at
March 31, 2023

-  Loans Receivables considered good – Unsecured;
7(a)	 Non-current
	 Loan to Astro Vision Futuretech Private Limited  -    20 

 -    20 
7(b)	 Current
	 Loan to Astro Vision Futuretech Private Limited (refer (i) and (ii))  20  20 

 20  20 

	 (i)	�   20 Lakhs has been repaid by Astro Vision Futuretech Private Limited in each of the financial years ended March 31, 
2024 and March 31, 2023.

	 (ii)	� The Company has granted 10% interest bearing unsecured loan of ` 60 lakhs to its associate to carry out its principal 
business operations during the FY 2021-22.

8	 OTHER FINANCIAL ASSETS
	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Interest accrued on fixed deposits  965  662 

Interest accrued on tax free bonds  43  43 

Interest accrued on loans receivables (refer note 36)  1  2 

Loans to employees

- Considered good  20  25 

- Considered doubtful  6  5 

 26  30 

Less: Impairment allowance on financial assets  6  5 

 20  25 
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 As at
March 31, 2024

 As at
March 31, 2023

Receivable from payment gateway

- Considered good  744  800 

- Considered doubtful  -    13 

 744  813 

Less: Impairment allowance on financial assets  -    13 

 744  800 

 1,773  1,532 

9(A)	INVESTMENTS (at fair value through profit and loss)

 As at
March 31, 2024

 As at
March 31, 2023

Investment in mutual funds (quoted)

6,20,424.46 units (March 31, 2023: 6,20,424.46 units) Aditya Birla sun life money manager 
fund growth

 2,091  1,942 

48,490.44 units (March 31, 2023: 48,490.44 units) Tata Money Market Fund Direct Growth  2,118  1,963 

33,341.48 units (March 31, 2023: 33,341.48 units) Aditya Birla Sun Life Savings Fund 
Regular Growth 

 166  155 

49,729.17 units (March 31, 2023: 38,142.89  units) Kotak Money Market Scheme Growth  2,034  1,451 

1,53,19,650.98 units (March 31, 2023: 1,53,19,650.98 units)Tata Ultra Short Term Fund - 
Direct Plan

 2,074  1,927 

12,492.72 units (March 31, 2023: 12,649.75 units)UTI-Liquid Cash Plan – IP Growth  491  463 

2,48,988.79 units (March 31, 2023: Nil units) Aditya Birla sun life liquid fund growth  960  -   

51,097.96 units (March 31, 2023: Nil units) HSBC Liquid Fund Growth  1,220  -   

 12,434.85 units (March 31, 2023: Nil units) HSBC Ultrashort Duration Fund Regular  154  -   

11,01,881.38 units (March 31, 2023: Nil units) HDFC Ultrashort Duration Fund Regular  152  -   

Aggregate book value of quoted current investments  11,460  7,901 

Aggregate amount of quoted investments and market value thereof  11,460  7,901 

Aggregate provision for impairment allowance in value of investments  -    -   

9(b)	 Non-Current Investments (at amortised cost)

Face value (`)  As at
March 31, 2024

 As at
March 31, 2023

Investment in Tax free bonds (quoted)

20,000 units (March 31, 2023: 20,000 units) NABARD Bonds 7.35%  1,000  234  238 

20,000 units (March 31, 2023: 20,000 units) HUDCO Bonds 7.39%  1,000  235  239 

25,000 units (March 31, 2023: 25,000 units) IRFC Bonds 7.35%  1,000  294  299 

20,000 units (March 31, 2023: 20,000 units) NHAI Bonds 7.39%  1,000  236  240 

23,325 units (March 31, 2023: 23,325 units) NHAI Bonds 7.35%  1,000  276  280 

22,000 units (March 31, 2023: 22,000 units) NHAI Bonds 7.35%  1,000  260  264 

22,992 units (March 31, 2023: 22,992 units) HUDCO Bonds 7.39%  1,000  270  275 

4,938 units (March 31, 2023: 4,938 units) NHB Bonds 8.68%  1,000  284  291 

Aggregate book value of quoted non current investments  2,089  2,126 

Aggregate amount of quoted investments and market value thereof  2,006  2,013 

Aggregate provision for impairment allowance in value of investments  -    -   

8	 Other financial assets (continued)
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10	 OTHER ASSETS

 As at
March 31, 2024

 As at
March 31, 2023

Other non-current assets
Capital advances  72  46 

Prepaid expenses  12  11 

Balances with Statutory / Government authorities  216  207 

 300  264 
Other current assets
Prepaid expenses  451  402 

Balances with Statutory / Government authorities  163  155 

Advance to vendors for supply of goods and services  46  62 

 660  619 

11	 TRADE RECEIVABLES

	 (unsecured and at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

Trade receivables*  13  7 
 13  7 

Trade receivables
- Considered good  13  7 

- Credit impaired  3  7 

 16  14 
Impairment Allowance (allowance for bad and doubtful debts)
- Credit impaired  3  7 

Total current trade receivable  13  7 

	� Trade receivables
	� No trade or other receivables are due from directors or other officers of the Group either severally or jointly with any other 

person, or from firms or private companies respectively in which any director is a partner, a director or a member.

	 * Trade receivables are non-interest bearing and are due immediately.

	 For terms and conditions relating to related party receivables, refer note 36.

	 Trade Receivables ageing schedule as at March 31, 2024

Particulars Outstanding for following periods from due date of transaction

Not due Less than 6 
months

6 months 
-1 year

1-2 Years 2-3 years More than 
3 years

Total

Undisputed Trade receivables

(a) considered good  -  13  -  -  -  -  13 

(b) which have significant increase in credit risk  -  -  -  -  -  -  - 

(c) credit impaired  -  3  -  -  -  -  3 

Disputed Trade Receivables 

(d) considered good  -  -  -  -  -  -  - 

(e) which have significant increase in credit risk  -  -  -  -  -  -  - 

(f) credit impaired  -  -  -  -  -  -  - 
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	 Trade Receivables ageing schedule as at March 31, 2023

Particulars Outstanding for following periods from due date of transaction

Not due Less than 6 
months

6 months 
-1 year

1-2 Years 2-3 years More than 
3 years

Total

Undisputed Trade receivables

(a) considered good  -  7  -*  -  -  -  7 

(b) which have significant increase in credit risk  -  -  -  -  -  -  - 

(c) credit impaired  -  4  -*  -  -  3  7 

Disputed Trade Receivables 

(d) considered good  -  -  -  -  -  -  - 

(e) which have significant increase in credit risk  -  -  -  -  -  -  - 

(f) credit impaired  -  -  -  -  -  -  - 

	 * Represents value less than ` 0.5 lakhs 

	 Break up of financial assets carried at amortised cost

 As at
March 31, 2024

 As at
March 31, 2023

Security deposits (non-current) (note 4)  805  810 

Security deposits (current) (note 4)  203  165 

Cash and cash equivalents (note 5)  806  870 

Bank balances other than cash and cash equivalents (current) (note 6)  21,476  21,566 

Trade receivables (note 11)  13  7 

Other financial assets (note 8)  1,773  1,532 

Non current investments (note 9(b))  2,089  2,126 

Loan - Non current (note 7(a))  -  20 

Loan - Current (note 7(b))  20  20 

Total financial assets carried at amortised cost  27,185  27,116 

12	 DEFERRED TAX ASSETS (NET)

 As at
March 31, 2024

 As at
March 31, 2023

Deferred tax asset

Deferred tax assets  2,296  2,098 

Deferred tax liabilities  (1,501)  (1,628)

Deferred tax asset (net)  795  470 

Reconciliation of deferred tax asset (net)

Opening balance  470  89 

Tax income / (expense) during the year in profit and loss  325  381 

Closing balance  795  470 

11	 Trade receivables (continued)
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Particulars Balance sheet Profit and Loss OCI

March 
31, 2024

March 
31, 2023

March 
31, 2024

March 
31, 2023

March 
31, 2024

March 
31, 2023

Deferred tax liability

Impact of fair valuation on mutual funds at fair value 
through profit or loss

 208  42  166  (207)  -  - 

Impact of Subsidiary acquisition  111  111  -  -  -  - 

Impact of ROU asset recognised as per Ind AS 116  1,182  1,475  (293)  -  -  - 

Gross deferred tax liability  1,501  1,628  (127)  (207)  -  - 

Deferred tax asset

Impact of lease liability recognised as per Ind AS 116  1,445  1,726  (281)  44  -  - 

Impact of expenditure charged to the statement of 
profit and loss but allowed for tax purposes on payment 
basis

 74  58  16  (13)  -  - 

Impairment allowance on financial assets  2  6  (4)  2  -  - 

Capital expenditure disallowed  8  8  -  -  -  - 

Impairment allowance on deposits  11  7  5  -  -  - 

Impact of Subsidiary acquisition  15  15  -  -  -  - 

Impact of Difference between written down value of 
property, plant and equipment in books for financial 
reporting and tax books

 373  266  107  141  -  - 

Provisions  368  12  355  - - -

Others  -  -*  -  -  -  - 

Gross deferred tax asset  2,296  2,098  198  174  -  - 

Net deferred tax asset / (deferred tax liability)  795  470  325  381  -  - 

	 *Represents value less than ` 0.5 lakhs 

	� The Group offsets tax assets and liabilities if and only if it has a legally enforceable right to set off current tax assets and current 
tax liabilities and the deferred tax assets and deferred tax liabilities relate to income taxes levied by the same tax authority.

	 After applicable set off, deferred tax reconcilation:

 As at
March 31, 2024

 As at
March 31, 2023

Deferred tax asset  843  543 

Deferred tax liability  48  73 

 795  470 

	� At 31st March 2024, there was no recognised deferred tax liability for taxes that would be payable on the unremitted earnings 
of certain Group’s subsidiaries. The Group has determined that undistributed profits of its subsidiaries will not be distributed 
in the foreseeable future. The Group has an agreement with its subsidiaries that the profits of the subsidiaries will not be 
distributed until it obtains the consent of the Group.

12	 Deferred tax assets (net) (continued)

	 Deferred tax relates to the following :
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13	 SHARE CAPITAL

 As at
March 31, 2024

 As at
March 31, 2023

Authorised shares
3,60,00,000 Equity shares of ` 5/- each (March 31, 2023: 3,60,00,000 Equity shares 
of ` 5/- each)

 1,800  1,800 

42,00,000 (March 31, 2023: 42,00,000) Optionally Convertible Preference Shares 
(OCPS) / Compulsorily Convertible Preference Shares (CCPS) of ` 5/- each 

 210  210 

Issued, subscribed and fully paid-up equity shares
2,22,60,461 Equity shares of ` 5/- each (March 31, 2023: 2,22,55,461 Equity shares of ` 5/- each)  1,113  1,113 

 1,113  1,113 

(a) 	 Reconciliation of the shares outstanding at the beginning and at the end of the reporting period

	 Equity shares

 As at March 31, 2024  As at March 31, 2023
No. of shares Amount No. of shares Amount

At the beginning of the year  2,22,55,461  1,113  2,28,98,712  1,145 

Issued during the year - ESOS (refer note 33)  5,000  -*  8,922  1 

Buyback of shares#  -  -  (6,52,173)  (33)

Outstanding at the end of the year  2,22,60,461  1,113  2,22,55,461  1,113 

	  *Represents value less than ` 0.5 lakhs 

	  �# The Board of Directors at its meeting held on May 12, 2022, approved a proposal to buy-back up to 6,52,173 equity shares of the Company 
for an aggregate amount not exceeding ` 7,500 lakhs, being 24.24% and 24.36% of the aggregate of the total paid-up equity share capital 
and free reserves of the Company based on the audited standalone and consolidated financial statements respectively as at March 31, 2022, 
at a price not exceeding ` 1,150 per equity share subject to approval from shareholders. Subsequently, on June 18, 2022, the shareholders 
approved the buyback of equity shares and on June 22, 2022, the buyback committee of the Board of Directors approved the final buyback 
price of ` 1,150. The record date for determining the buyback entitlement was determined to be July 4, 2022 and the tendering period for 
the buyback commenced from July 26, 2022 to August 08, 2022. The company completed the buyback of shares by August 22, 2022 and 
extinguished the shares by August 26, 2022. The Company paid tax on buyback of ̀  1,740 lakhs and incurred ̀  131 lakhs as expenses towards 
buyback of equity shares. The aforesaid tax on buyback and expenses are accounted as reduction from the equity during previous year ended 
March 31, 2023.	

(b) 	 Terms / rights attached to equity shares

	� The Company has only one class of equity shares having par value of ` 5/- per share. Each holder of equity shares is entitled 
to one vote per share. All these shares have the same rights and preference with respect to payment of dividend, repayment 
of capital and voting.

	� In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the 
Company, after distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares 
held by the shareholders.

(c) 	 Details of shareholders holding more than 5% shares in the Company

	 Equity shares of ` 5/- each fully paid

Name of shareholder March 31, 2024 March 31, 2023
No. of shares % holding in 

the class
No. of shares % holding in 

the class
Murugavel Janakiraman*  1,14,81,016 51.58%  1,14,81,016 51.59%

Nalanda India Equity Fund Limited  22,14,292 9.95%  22,14,292 9.95%

Massachusetts Institute of Technology  19,53,000 8.77%  19,53,000 8.78%

	 * �In Extraordinary General Meeting held on August 5, 2015, the shareholders approved the consolidation of shares as follows - every 5 (Five) 
existing equity shares of nominal face value of ` 3/- (Rupee Three Only) each fully paid up into 3 (Three) equity shares of nominal face value 
of ̀  5/- (Rupees Five Only) each fully paid-up and every 5 (Five) existing preference shares of nominal face value of ` 3/- (Rupee Three Only) 
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13	 Share Capital (continued)
each fully paid up into 3 (Three) preference shares of nominal face value of ` 5/- (Rupees Five Only) each fully paid-up. Consequent to the 
consolidation of shares mentioned above, 12 equity shares representing fractions of less than one equity share of ` 5/- each have been 
transferred to Mr. Murugavel Janakiraman, Promoter and Managing Director, who will act as a trustee for and on behalf of such equity 
shareholders holding fractional shares. 

(d)	 Shares reserved for issue under options

	 For details of shares reserved for issue under the employee stock option plan of the Company, refer note 33.

(e)	 In the period of five years immediately preceding March 31, 2024:

	 i)	 The Company has not any issued shares for consideration other than cash.

	 ii)	 The Company has not issued any bonus shares

	 iii)	 The Company bought back shares and extinguished a total of 6,52,173 equity shares. 

(f)	 Shares held by promoters at the end of the year 

Details of Promoters shareholding  As at
March 31, 2024

 As at
March 31, 2023

Change in Promoters holding during the year (%) (0.01%) 1.45%

Change in Promoters holding during the year (no of shares)  -  - 

	 Details of Promoters shareholding 

Promoters Name  As at March 31, 2024  As at March 31, 2023
No.of Shares % of Total Shares No.of Shares % of Total Shares

Murugavel Janakiraman  1,14,81,016 51.58%  1,14,81,016 51.59%
Total  1,14,81,016 51.58%  1,14,81,016 51.59%

14	 OTHER EQUITY

 As at
March 31, 2024

 As at
March 31, 2023

(a)	 Securities premium

	 Opening balance  3,665  12,953 

	 Add: Premium on exercise of stock options  31  50 
	 Amount paid on Buyback of shares (including buyback tax and transaction costs)  -  (9,338)

	 Closing balance  3,696  3,665 
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 As at
March 31, 2024

 As at
March 31, 2023

(b)	 Retained earnings

Opening balance  20,165  16,690 

Add/Less:

Profit for the year  4,955  4,667 

Re-measurement gain / (loss) on defined benefit plans (net of tax impact) (refer note 28)  (53)  (32)

Transferred from share-based payments reserve upon lapse of stock options  58  20 

Others  -  (2)

Cash dividend  (1,113)  (1,145)

Transfer to capital redemption reserve on buyback  -  (33)

Closing balance  24,012  20,165 

Distribution made and proposed

Cash dividends on equity shares declared and paid:

Final dividend for the year ended on March 31, 2024: ` Nil per share,  

(March 31, 2023: ` 5 per share, March 31, 2022: ` 5 per share)

 1,113  1,145 

 1,113  1,145 

Proposed dividends on equity shares:

Final dividend for the year ended on March 31, 2024: ` 5 per share, 

(March 31, 2023: ` 5 per share)

 1,113  1,113 

 1,113  1,113 

	� Proposed dividend on equity shares are subject to approval at the annual general meeting and are not recognised as a liability 
as on March 31.

 As at
March 31, 2024

 As at
March 31, 2023

(c)	 Share-based payments reserve

	 Opening balance  240  195 

	 Addition during the year  32  80 

	 Less: Transferred to security premium on exercise of stock options  (11)  (15)

	 Less: Transferred to retained earnings upon lapse of stock options  (58)  (20)

	 Closing balance  203  240 

 As at
March 31, 2024

 As at
March 31, 2023

(d)	 Foreign currency translation reserve

	 Opening balance  84  52 

	 Addition during the year  9  32 

	 Closing balance  93  84 

 As at
March 31, 2024

 As at
March 31, 2023

(e)	 Capital redemption reserve

	 Opening balance  33  - 

	 Transfer to retained earnings on buyback  -  33 

	 Closing balance  33  33 

	 Total other equity  28,037  24,187 

14	 Other equity (continued)



237

C
o

rpo
rate 

O
verview

Statu
to

ry 
R

epo
rts

M
an

agem
en

t D
iscu

ssio
n

 &
 

A
n

alysis R
epo

rt
B

u
sin

ess R
espo

n
sib

ility an
d

 
Su

stain
ab

ility R
epo

rt
F

in
an

cial Statem
en

ts
Stan

d
alo

n
e

F
in

an
cial Statem

en
ts

C
o

n
so

lid
ated

Annual Report 2023-24

Consolidated

Notes to the Consolidated Financial Statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

	 Nature and purpose of reserves

	 (a)	 Securities premium account

		�  The amount received in excess of the par value of equity shares has been classified as securities premium. This reserve 
is utilised in accordance with Section 52 of Companies Act, 2013.

	 (b)	 Retained earnings

		  Retained earnings represent the amount of accumulated earnings of the Company as on balance sheet date.

	 (c)	 Share based payment reserve

		�  The Share options outstanding account is used to record the fair value of equity-settled, share-based payment 
transactions with employees. The amounts recorded in share options outstanding account are transferred to securities 
premium upon exercise of stock options and transferred to the retained earnings account to the extent of stock options 
vested and not exercised by employees.

	 (d)	 Foreign currency translation reserve

		�  The exchange differences arising from the translation of financial statements of foreign operations with functional 
currency other than Indian Rupee is recognised in other comprehensive income and is presented within equity in the 
foreign currency translation reserve.

	 (e)	 Capital redemption reserve

		�  In accordance with Section 69 of the Companies Act, 2013, the Company creates capital redemption reserve equal to 
the nominal value of the shares bought back as an appropriation from the retained earnings. The reserve is utilised in 
accordance with Section 69 of the Companies Act, 2013.

15 	 TRADE & OTHER PAYABLES

	 (at amortised cost)

 As at
March 31, 2024

 As at
March 31, 2023

(a)	 Trade payables

	 Current

	 Trade payables*  5,298  4,511

	 Dues to related parties (refer note 36)  7  4

 5,305  4,515

	 Trade payables MSME/Non MSME split

 	 (i)	� Total outstanding dues of micro enterprises and small enterprises; and 
(refer note 30)

 335  532

	 (ii)	� Total outstanding dues of creditors other than micro enterprises and 
small enterprises

 4,970  3,983

 5,305  4,515

	 * �The Company had filed a Commercial Suit in the Honourable Madras High Court, against Google LLC and its affiliates 
("Google"), challenging the service fee charged under the Google Play Developer Distribution Agreement (DDA). This was 
pertaining to payments made by Company’s customers for in-App Purchases, downloaded from the Google Play Store 
effective from April 26, 2023. In this regard, the Company amongst other reliefs, sought for injunction from the Honourable 
Madras High Court against delisting company’s Apps from Google Play Store for non-compliance of the DDA.

	� On August 03, 2023, the Honourable Madras High Court rejected the plaint filed by the Company on grounds of jurisdiction 
and the said order was challenged in the Division Bench of Honourable Madras High Court. The appeal was dismissed on 
the grounds of jurisdiction vide its order dated January 19, 2024. The Company has filed an appeal challenging the order 
with the Honourable Supreme Court of India. Pending outcome of the appeal with the Honourable Supreme Court of India, 
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the management has made the best estimate of the economic outflow and recorded a provision towards service fee for the 
applicable period.

	� Further, the Company’s Apps were delisted from the Google play Store on March 01, 2024. Subsequently,the Company 
changed its business model, for which service fee charged under DDA is not applicable and upon review of the submissions 
made by Company to Google, all the Company's Apps were restored in the Google play store on March 06, 2024.

	 Trade payables ageing schedule as at March 31, 2024

Particulars Outstanding for the following periods from the due date of payment

Not due  Less than 1 
Year 

 1-2 Years 2-3 Years More than 3 
Years

Total

(a) MSME  335  -  -  -  -  335 

(b) Others  4,916  48  6  -  -  4,970 

(c) Disputed Dues- MSME  -  -  -  -  -  - 

(d) Disputed Dues- others  -  -  -  -  -  - 

	 Trade payables ageing schedule as at March 31, 2023

Particulars Outstanding for the following periods from the due date of payment

Not due  Less than 1 
Year 

 1-2 Years 2-3 Years More than 3 
Years

Total

(a) MSME  532  -  -  -  -  532 

(b) Others  995  2,893  24  12  10  3,934 

(c) Disputed Dues- MSME  -  -  -  -  -  - 

(d) Disputed Dues- others  -  -  49  -  -  49 

(b)	 Other financial liabilities

 As at
March 31, 2024

 As at
March 31, 2023

Current

Payables for capital purchases  19  11 

Dues to employees  416  578 

Unpaid dividend  3  1 

 438  590 

	 Trade payables and other payables are generally non-interest bearing and is in the range of 0 to 3 months.

	 For Group's credit risk management process refer note 40.

16 	 LEASE LIABILITIES

 As at
March 31, 2024

 As at
March 31, 2023

Non-current (refer note 35(b))

Lease liabilities  4,241  5,300 

Current (refer note 35(b))

Lease liabilities  1,558  1,499 

 5,799  6,799 
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	 Break up of financial liabilities carried at amortised cost

 As at
March 31, 2024

 As at
March 31, 2023

Non-current lease liabilities (note 16)  4,241  5,300 

Current lease liabilities (note 16)  1,558  1,499 

Trade payables (note 15(a))  5,305  4,515 

Other payables (note 15(b))  438  590 

Total financial liabilities carried at amortised cost  11,542  11,904 

17 	 OTHER LIABILITIES

 As at
March 31, 2024

 As at
March 31, 2023

Current

Deferred revenue  7,575  7,820 

Advances from customers  67  63 

Statutory dues and other taxes payable  469  554 

Other advances  65  119 

 8,176  8,556 

18	 PROVISIONS

 As at
March 31, 2024

 As at
March 31, 2023

Current

Provision for employee benefits

- Provision for gratuity (refer note 34)  204  173 

- Provision for leave benefits  247  254 

Other provisions

Provision for litigations (refer below)  402  303 

 853  730 

Provision for litigations:

The movement of provision for litigation during the period is given below:

Opening balance  303  302 

Addition  99  1 

Closing balance  402  303 

	 Note:

	 (a)	� Employees’ Provident Fund (EPF): During the year ended March 31, 2015, the Company received a demand order 
from Regional Commissioner of Provident Fund, on account of non- inclusion of various allowances for the calculation of 
Provident Fund (PF) contribution for the period April 2012 to May 2014, which was disputed by the Company. Pending 
conclusion of the related proceedings, the Honourable Supreme Court issued an order dated February 28, 2019, in a 
matter similar to the case involving the company as detailed above. Subsequently, during the year 2019-20, the Company 
received demand order from PF Recovery Officer to pay ` 163 lakhs to the respective employee PF accounts or by way 
of Demand Draft (DD) in favour of Regional Provident Fund Commissioner. The Company during the year 2019-20, 
obtained an interim stay on this demand. The company has paid ̀  163 lakhs of the demand and ̀  8 lakhs of interest under 
protest. The Company has also further remitted an additional demand of ` 10 lakhs for penalty.
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19 	 Revenue from operations (continued)

		�  There are numerous interpretative issues relating to this Supreme Court judgement. The Company based on legal advice 
received and management’s evaluation and best estimate, had made a provision for the demand amount of ` 163 lakhs 
and for an interest of ` 73 lakhs. As a matter of prudence, the Company has also provided for ` 20 lakhs for further 
periods. Based on evaluation of the Supreme Court order, the management has determined that the position followed 
by it for periods subsequent to the demand (as above), i.e. from May 2014 is appropriate. Overall the Company has 
accounted for a total provision is ` 256 lakhs as at March 31, 2024 and March 31, 2023. The Company has created the 
above provision without prejudice to its legal rights under the Employees Provident Fund and Miscellaneous Provisions 
Act, 1952.

		�  Based on legal advice obtained and management assessment in this regard, no provision is deemed necessary towards 
interest and penalty on PF demanded for employees whose details are not identifiable and with respect to the penalty 
for employees, whose details are identifiable. Accordingly, interest obligation of ` 63 lakhs and damages for ` 153 lakhs 
respectively are disclosed as contingent liabilities as at March 31, 2024 and March 31, 2023. (refer note 35(c))

	 (b)	� Service tax: The Company received a demand order of ̀  350 lakhs along with interest and penalty from Commissioner of 
Service Tax for non-payment of service tax on certain services made during the period FY 2008-09 to 2012-13. While the 
liability has been confirmed by the Commissioner of Goods and Service Tax, the Company disputes the same and has filed 
appeal with Customs Excise and Service Tax Appellate Tribunal (CESTAT) and has deposited ` 26 lakhs towards statutory 
pre-deposit for filing appeal. As a matter of prudence, the Company has provided ` 14 lakhs for service tax demand 
and ` 33 lakhs for interest upto FY 2022-23 and an additional amount of ` 2 lakhs during FY 2023-24 respectively. 
Overall the Company has accounted for a total provision of ` 49 lakhs as at March 31, 2024. Based on evaluation of the 
technical position as well as legal advice obtained from experts, the management believes that the ultimate outcome of 
this proceedings would be favourable. Accordingly, the Company has disclosed the balance demand amount of ` 336 
lakhs and interest and penalty aggregating to ` 1,103 lakhs as contingent liability. (refer note 35(c)).

	 (c)	� Goods and Services Tax: During the current year, the Company has received a notice and summon from Telangana State 
GST Intelligence department that the company has declared incorrect place of supply during the period FY 2017-18 to 
2020-21 and issued a memo with a demand of ` 41 lakhs. The Company has furnished a detailed response against the 
demand memo. The proceedings are in progress and as a matter of prudence, the Company has provided for the same.

	 (d)	� Payment of Bonus (Amendment) Act, 2015: During the year 2016-17, the Company has obtained stay against the 
retrospective implementation of Payment of Bonus (Amendment) Act, 2015 with the Madras High Court for the year 
2014-15, contending that such retrospective application is unconstitutional, ultra-vires and void. The impact of such 
change for the financial year 2014-15 is ` 55 lakhs which is disclosed as contingent liability as at March 31, 2023.

		�  Subsequent to the year ended March 31, 2024, the Madras High Court dismissed the writ petition and the Company 
has evaluated and provided for ` 55 lakhs as at March 31, 2024. The Company has implemented Payment of Bonus 
(Amendment) Act, 2015 w.e.f April 1, 2015.

19 	 REVENUE FROM OPERATIONS

 Year ended 
March 31, 2024

 Year ended 
March 31, 2023

Income from services  48,136  45,577 

 48,136  45,577 
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19 	 Revenue from operations (continued)

Disaggregated revenue information: 

Set out below is the disaggregation of the Group's revenue from contracts with customers:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Type of services:

Matchmaking services  47,237  44,603 

Marriage services  899  974 

Total revenue from contracts with customers  48,136  45,577 

Geographical revenue:

India  41,015  38,606 

Outside India  7,121  6,971 

Total revenue from contracts with customers  48,136  45,577 

Timing of revenue recognition:

Services transferred at a point in time  -  - 

Services transferred over time  48,136  45,577 

Total revenue from contracts with customers  48,136  45,577 

	 Contract balances

 As at
March 31, 2024

 As at
March 31, 2023

Trade receivables  13  7 

Contract assets  -  - 

Contract liabilities  7,642  7,883 

	 Contract liabilities include long-term and short-term advances received to deliver subscription services. 

	 Set out below is the amount of revenue recognised from:

 Year ended 
March 31, 2024

 Year ended 
March 31, 2023

Amounts included in contract liabilities at the beginning of the year  7,883  7,705 

Performance obligations satisfied in previous years  -  - 

	 Reconciling the amount of revenue recognised in the statement of profit and loss with the contracted price:

	� Due to Group’s nature of business and the type of contracts entered with the customers, the Group does not have any 
difference between the amount of revenue recognized in the statement of profit and loss and the contracted price except for 
refund provision adjusted with the Revenue from operations for ̀  16 lakhs for the current year (March 31, 2023: ̀  100 lakhs).

	 Performance obligation

	 Information about the Group's performance obligations are summarised below:

	 (a)	 Matchmaking services

		�  The performance obligation is satisfied over the period of subscription ranging from 1 to 12 months and the payment is 
collected upfront.
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	 (b)	 Marriage services

		  Marriage services consist of WeddingBazaar services and Mandap services.

		  (i)	 Wedding Bazaar services
			�   The primary performance obligation under Wedding bazaar services contract is satisfied over the period of 

subscription and the payment is collected upfront. The Group also charges a fixed fee for other services provided 
under the contract for which the performance obligation is satisfied over the period of the contract. There are no 
significant financing component in these contracts.

		  (ii)	 Mandap Services
			�   The primary performance obligation under Mandap services contract is satisfied over the period of subscription 

and the payment is collected upfront. There are no significant financing component in these contracts.

			   There are no significant return / refund / other obligations for any of the above mentioned services.

20 	 FINANCE INCOME

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Interest income recognised on amortised cost basis 

- Bank deposits  1,615  1,224 

- Finance income recognised on interest-free security deposits (amortised cost)  64  62 

- Interest on loan  9  9 

- Interest on Tax Free Bonds at amortised cost  97  97 

Fair value gain on mutual fund investments at fair value through profit or loss  699  295 

 2,484  1,687 

21 	 OTHER INCOME

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Liabilities no longer required written back  22  44 

Gain on preclosure of lease agreement  88  68 

Reversal of impairment on Property, Plant and Equipment  5  13 

Profit on sale of Property, Plant and Equipment  3  580 

Miscellaneous income  13  46 

 131  751 

22 	 EMPLOYEE BENEFIT EXPENSE

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Salaries, wages and bonus  12,836  13,150 

Contribution to provident and other fund  656  720 

Gratuity expense (refer note 34)  105  101 

Equity settled share based payment expense (refer note 33)  32  80 

Staff welfare expenses  293  309 

Recruitment and training  46  50 

 13,968  14,410 
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	 Note on Social Security Code:

	� The Parliament has approved the Code on Wages, 2019 and the Code on Social Security, 2020 which govern, and are likely to 
impact, the contributions by the Company towards certain employee benefits. The Government has released draft rules for 
these Codes and has invited suggestions from stakeholders which are under active consideration by the concerned Ministry. 
The effective date of these Codes have not yet been notified and the Company will assess the impact of these Codes as and 
when they become effective and will provide for the appropriate impact in its standalone financial statements during the period 
in which, the Code becomes effective and the related rules to determine the financial impact are published.

23 	 DEPRECIATION AND AMORTISATION EXPENSE

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Depreciation of Property, plant and equipmeent  2,574  2,734 

Amortisation of intangible assets  266  263 

 2,840  2,997 

24 	 FINANCE COST

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Bank charges  10  13 

Interest expenses on lease liabilities  507  578 

 517  591 

25 	 ADVERTISEMENT AND BUSINESS PROMOTION EXPENSES

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Advertisement  18,652  18,194 

Business promotion expenses  30  36 

 18,682  18,230 

26 	 OTHER EXPENSES

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Web hosting charges  1,509  1,378 

Electricity  479  473 

Rates and taxes  108  7 

Insurance  164  131 

Repairs and maintenance - others  535  526 

Travelling and conveyance  159  189 

Communication costs  744  843 

Printing and stationery  18  17 

Legal and professional fees #  1,290  1,116 

Directors' sitting fees (refer note 36)  78  70 

Directors commission (refer note 36)  30  30 

Exchange differences (net)  7  17 

Impairment allowance on financial assets (net)  16  7 

Astromatch expenses (refer note 36)  24  23 
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 Year ended
March 31, 2024

 Year ended
March 31, 2023

Domain renewal and registration  53  37 

Collection charges  2,557  820 

Web SMS services  158  270 

CSR expenses (refer note 44)  141  113 

Miscellaneous expenses  202  126 

 8,272  6,193 

 Year ended
March 31, 2024

 Year ended
March 31, 2023

# Payment to auditor (Included under legal and professional fees)

As auditor:

Audit fee  38  30 

Limited review  9  10 

Tax audit fee  1  1 

In other capacity:

Others (including certification fees)  3  1 

Reimbursement of expenses  3  1 

 54  43 

27	 INCOME TAX EXPENSE

	 The major components of income tax expense for the years ended March 31, 2024 and March 31, 2023 are:

	 Profit or loss:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Current tax:

Current income tax charge  1,841  1,307 

Deferred tax:

Relating to the origination and reversal of temporary differences  (325)  (381)

Income tax expense reported in the statement of profit and loss  1,516  926 

Other comprehensive income (OCI):

Net loss on re-measurement of defined benefit obligation  (17)  (11)

Income tax charged to OCI  (17)  (11)

	� Reconciliation of tax expense and the accounting profit multiplied by India’s domestic tax rate for March 31, 2024 and 
March 31, 2023:

	� The tax on the Group's profit before tax differs from the theoretical amount that would arise using the standard rate of 
corporation tax in India (25.17% for year ended March 31, 2024 and March 31, 2023) as follows:

 Year ended March 31, 2024 Year ended March 31, 2023

Accounting profit before income tax (A)  6,471  5,593 

Profit before income tax multiplied by standard rate 
of corporate tax in India of 25.17% (March 31, 2023: 
25.17%) 

25.17%  1,629 25.17%  1,408 

Adjustments

Non-deductible expenses 0.92%  60 1.01%  56 

Difference in tax rates across jurisdictions (2.29%)  (148) (1.34%)  (75)

27 	 Income tax expense (continued)
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 Year ended March 31, 2024 Year ended March 31, 2023

Deferred tax on share of loss of associate not 
recognised

0.00%  -* 0.00%  -* 

Impact of Capital gain taxed as per Income Tax Act 1961 -  - (7.85%)  (439)

Interest exempt from Tax (0.38%)  (25) (0.44%)  (24)

At the effective income tax rate of 23.42% (March 31, 
2023: 16.55%)

23.42%  1,516 16.55%  926 

Total current tax expense reported in the statement of 
profit and loss

 1,516  926 

Total tax expense  1,516  926 
Reconciliation of total tax expenses
Income tax expense reported in the statement of profit 
and loss

 1,516  926 

Total tax expense  1,516  926 

	� The Company and one of its subsidiaries have elected to exercise the option permitted under section 115BAA of the Income-
tax Act, 1961 as introduced by the Taxation Laws (Amendment) Ordinance 2019. Accordingly, the Company has recognized 
provision for current tax and deferred tax basis the rate prescribed in the said section.

	 *Represents value less than ` 0.5 lakhs 

28	 COMPONENTS OF OTHER COMPREHENSIVE INCOME (OCI)

	 The disaggregation of changes to OCI by each type of reserve in equity is shown below:

 Year ended
March 31, 2024

 Year ended
March 31, 2023

Re-measurement loss on defined benefit plans (net of tax impact)  (53)  (32)
Foreign exchange translation difference  9  32 

 (44)  - 

29	 EARNINGS PER SHARE (EPS)

	� Basic EPS amounts are calculated by dividing the profit for the year attributable to equity holders of the Company by the 
weighted average number of Equity shares outstanding during the year.

	� Diluted EPS amounts are calculated by dividing the profit attributable to equity holders of the Company by the weighted 
average number of Equity shares outstanding during the year plus the weighted average number of Equity shares that would 
be issued on conversion of all the dilutive potential Equity shares into Equity shares.

	 The following reflects the income and share data used in the basic and diluted EPS computations

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Profit attributable to the equity holders of the Company  4,955  4,667 
Weighted average number of equity shares  2,22,59,187  2,25,16,878 
	 - Basic
Effect of dilution:
	 (i)	 Share options  8,314  8,459 
	 - Diluted  2,22,67,501  2,25,25,337 
Earning per share of ` 5.00/- each
	 - Basic  22.26  20.73 
	 - Diluted  22.25  20.72 

	� There have been no other transactions involving Equity shares or potential Equity shares between the reporting date and the 
date of authorisation of these financial statements.

27	 Income tax expense (continued)
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30	� DETAILS OF DUES TO MICRO AND SMALL ENTERPRISES AS DEFINED UNDER THE MICRO, SMALL AND 
MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 (MSMED ACT)

	� The information regarding micro or small enterprise has been determined on the basis of information available with the 
management and Dues including interest to micro and small & medium Enterprises as on March 31, 2024 are ` Nil (March 
31, 2023: ` Nil).

	 The following are the break up of dues to Micro, small and Medium Enterprises:

Particulars  Year ended
March 31, 2024

Year ended
March 31, 2023

Principal amount due to suppliers under MSMED Act  -  - 

Interest accrued and due to suppliers under MSMED Act, on the above amount  -  - 

Payment made to suppliers (other than interest) beyond the appointed day, during the year  -  - 

Interest paid to suppliers under MSMED Act (Section 16)  -  - 

Interest due to suppliers under MSMED Act, for payments already made  -  - 

Interest accrued and remaining unpaid at the end of the year to suppliers under MSMED Act  -  - 

31	 SIGNIFICANT ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS

	� The preparation of financial statements in conformity with Ind AS requires the Group’s management to make judgments, 
estimates and assumptions about the carrying amounts of assets and liabilities recognised in the financial statements that 
are not readily apparent from other sources. The judgements, estimates and associated assumptions are based on historical 
experience and other factors including estimation of effects of uncertain future events that are considered to be relevant. 
Actual results may differ from these estimates.

	� The estimates and underlying assumptions are reviewed on an on-going basis. Revisions to accounting estimates (accounted 
on a prospective basis) are recognised in the period in which the estimate is revised if the revision affects only that period, or 
in the period of the revision and future periods if the revision affects both current and future periods. The following are the 
critical judgements and estimations that have been made by the management in the process of applying the Group’s accounting 
policies that have the most significant effect on the amounts recognised in the financial statements and/or key sources of 
estimation uncertainty at the end of the reporting period that may have a significant risk of causing a material adjustment to 
the carrying amounts of assets and liabilities within the next financial year.

	 (A)	 Judgements

		�  In the process of applying the Group's accounting policies, management has made the following judgements, which have 
the most significant effect on the amounts recognised in the financial statements.

		  (i)	 Fair value measurement of financial instruments
			�   When the fair values of financial assets and financial liabilities recorded in the Balance Sheet cannot be measured 

based on quoted prices in active markets, their fair value is measured using valuation techniques including the DCF 
model. The inputs to these models are taken from observable markets where possible, but where this is not feasible, 
a degree of judgement is required in establishing fair values. Judgements include considerations of inputs such as 
liquidity risk, credit risk and volatility. Changes in assumptions about these factors could affect the reported fair 
value of financial instruments. See Note 40 for further disclosures.

		  (ii)	 Leases
			�   The Company has entered into leases for office premises and retail outlets. The Company determines the lease term 

as the non-cancellable term of the lease, together with any periods covered by an option to extend the lease if it is 
reasonably certain to be exercised, or any periods covered by an option to terminate the lease, if it is reasonably 
certain not to be exercised.
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31	 Significant accounting judgements, estimates and assumptions (continued)

	� The Company has several lease contracts that include extension and termination options. The Company applies judgement in 
evaluating whether it is reasonably certain whether or not to exercise the option to renew or terminate the lease. That is, it 
considers all relevant factors that create an economic incentive for it to exercise either the renewal or termination. After the 
commencement date, the Company reassesses the lease term if there is a significant event or change in circumstances that is 
within its control and affects its ability to exercise or not to exercise the option to renew or to terminate.

	 (B)	 Estimates and assumptions

		�  The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date, that 
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next 
financial year, are described below. The Group based its assumptions and estimates on parameters available when the 
consolidated financial statements were prepared. Existing circumstances and assumptions about future developments, 
however, may change due to market changes or circumstances arising that are beyond the control of the Group. Such 
changes are reflected in the assumptions when they occur.

		  (i)	 Taxes
			�   Determining of income tax liabilities using tax rates and tax laws that have been enacted or substantially enacted 

requires the management to estimate the level of tax that will be payable based upon the Group’s / expert’s 
interpretation of applicable tax laws, relevant judicial pronouncements and an estimation of the likely outcome of 
any open tax assessments including litigations or closures thereof.

			�   Deferred income tax assets are recognized to the extent that it is probable that future taxable income will be 
available against which the deductible temporary differences, unused tax losses, unabsorbed depreciation and 
unused tax credits could be utilized.

			�   In respect of other taxes which are in disputes, the management estimates the level of tax that will be payable 
based upon the Group’s / expert’s interpretation of applicable tax laws, relevant judicial pronouncements and an 
estimation of the likely outcome of any open tax assessments including litigations or closures thereof.

		  (ii)	 Impairment of non - financial assets
			�   Impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable amount, which 

is the higher of its fair value less costs of disposal and its value in use. The fair value less costs of disposal calculation 
is based on available data from binding sales transactions, conducted at arm’s length, for similar assets or observable 
market prices less incremental costs for disposing of the asset. The value in use calculation is based on a DCF model. 
The cash flows are derived from the budget for the next five years and do not include restructuring activities that 
the Company is not yet committed to or significant future investments that will enhance the asset’s performance 
of the CGU being tested. The recoverable amount is sensitive to the discount rate used for the DCF model as well 
as the expected future cash-inflows and the growth rate used for extrapolation purposes. These estimates are most 
relevant to goodwill and other intangibles with indefinite useful lives recognised by the Group.

		  (iii)	 Defined benefit plans
			�   The cost of the defined benefit gratuity plan and the present value of the gratuity obligation are determined 

using actuarial valuations. An actuarial valuation involves making various assumptions that may differ from 
actual developments in the future. These include the determination of the discount rate, future salary increases 
and mortality rates. Due to the complexities involved in the valuation and its long-term nature, a defined benefit 
obligation is highly sensitive to changes in these assumptions. All assumptions are reviewed at each reporting date. 
Further details about gratuity obligations are disclosed in Note 34.
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		  (iv)	 Share-based payments
			�   Estimating fair value for share-based payment transactions requires determination of the most appropriate valuation 

model, which is dependent on the terms and conditions of the grant. This estimation requires determination of the 
most appropriate inputs to the valuation model including the expected life of the share option, volatility and dividend 
yield and making assumptions about them. The Black Scholes valuation model has been used by the Management 
for share-based payment transactions. The assumptions and models used for estimating fair value for share-based 
payment transactions are disclosed in Note 33.

		  (v)	 Depreciation on property, plant and equipment
			�   The management has estimated the useful life of its property, plant and equipment based on technical assessment. 

The estimate has been supported by independent assessment by internal technical experts and review of history of 
asset usage. The management believes that these estimated useful lives are realistic and reflect fair approximation 
of the period over which the assets are likely to be used.

		  (vi)	 Leases - Estimating the incremental borrowing rate
			�   The Company cannot readily determine the interest rate implicit in the lease, therefore, it uses its incremental 

borrowing rate (IBR) to measure lease liabilities. The IBR is the rate of interest that the Company would have to pay 
to borrow over a similar term, and with a similar security, the funds necessary to obtain an asset of a similar value 
to the right-of-use asset in a similar economic environment. The IBR therefore reflects what the Company ‘would 
have to pay’, which requires estimation when no observable rates are available or when they need to be adjusted 
to reflect the terms and conditions of the lease. The Company estimates the IBR using observable inputs (such as 
market interest rates) when available and is required to make certain entity-specific estimates.

32	 GROUP INFORMATION

	 Information about subsidiaries and associate

	 The Financial Statements of the Group includes wholly owned subsidiaries and associate listed in the table below:

Name Principal activities Country 
of incorporation

As at

March 31, 2024 March 31, 2023

Consim Info USA Inc., USA Matchmaking services USA 100.00% 100.00%

Sys India Private Limited, India Advertising services India 100.00% 100.00%

Matrimony DMCC, Dubai, UAE Matchmaking services UAE 100.00% 100.00%

Bangladeshi Matrimony Private Limited* Matchmaking services Bangladesh 100.00% 100.00%

Boatman Tech Private Limited Marriage services India 100.00% 100.00%

Astro Vision Futuretech Private Limited Astrology services India 26.09% 26.09%

	� * The Company has incorporated an overseas wholly owned subsidiary "Bangladeshi Matrimony Private Limited" during the FY 2021-22 
under the Registrar of Joint Stock Companies & Firms, Bangladesh. The Company has invested 97,850 TK (` 0.88 lakhs) towards equity 
investment. During the FY 2022-23, the Company has further invested 1,10,19,539 TK (` 94.70 lakhs) in the shares of Bangladeshi 
Matrimony. During the current year, the Company is in process of converting the loan provided to its subsidiary, Bangladeshi Matrimony 
Private Limited, as equity investments of ` 49 lakhs.

33	 EMPLOYEE STOCK OPTION PLANS

	 Employee stock option scheme

	� On October 13, 2010, the Board of Directors approved the Employee Stock Option Scheme for providing stock options to 
its employees (“ESOS 2010”). The said scheme has been subsequently amended and renamed as Employee Stock Option 
Scheme 2014 (“ESOS 2014” or “Scheme”) vide resolution passed in the Board Meeting dated April 7, 2014. The fair value 
of the employee share options has been measured using the Black-Scholes formula. The Scheme has also been approved by 
Extra-Ordinary General Meeting of the members of the Company held on November 19, 2010 and April 11, 2014, noting the 
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approval accorded to the original Scheme and the subsequent amendments respectively. The Scheme is administered by the 
Nomination and Remuneration Committee of the Board. The details of Scheme are given below:

	 Exercise period:

	 As per the Scheme, the options can be exercised with in a period of 5 years from the date of vesting. 	

	� The expense recognised (net of reversal) for share options during the year is ` 32 lakhs (March 31, 2023: 80 lakhs). There are 
no cancellations or modifications to the awards in March 31, 2024 or March 31, 2023.

	 The grant wise information is as below:

Grant Date 
of Grant

Number of 
options granted

Vesting period Manner of vesting

Grant 3, 4, 

5 & 6

April 

14, 2014

 3,81,772 14-Apr-2015 to  

01-Oct-2018

Eligible on a graded manner over four years and six months period with 

30% of the grants vesting at the end of 12-30 months from the date of 

grant. The remaining 30% and 40% of the grants vest at the end of 24-

42 months from the date of grant and 36-54 months from the date of 

grant respectively.

Grant 7 

& 8

September 

25, 2014

 26,531 01-Apr-2016 to  

01-Oct-2018

Eligible on a graded manner over four years period with 30% of the grants 

vesting at the end of 18-24 months from the date of grant. The remaining 

30% and 40% of the grants vest at the end of 30-36 months from the 

date of grant and 42-48 months from the date of grant respectively.

Grant 9 July 

17, 2015

 80,000 01-Oct-2016 to  

01-Oct-2019

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from October 1, 2016.

Grant 10 February 

9, 2016

 9,600 01-Apr-2017 to  

01-Apr-2020

Eligible on a graded manner over four years period with 25% of the 

grants vesting at the end of every 12 months starting from April 1, 2017.

Grant 11 June 

30, 2016

 2,000 01-Jul-2017 to  

01-Jul-2020

Eligible on a graded manner over four years period with 25% of the 

grants vesting at the end of every 12 months starting from July 1, 2017.

Grant 12 March 

21, 2018

 10,200 01-Apr-2019 to 

 01-Apr-2021

Eligible on a graded manner over three years period with 30% of the 

grants vesting at the end of 12 months from the date of grant. The 

remaining 30% and 40% of the grants vest at the end of 24 months from 

the date of grant and 36  months from the date of grant respectively.

Grant 13 March 

21, 2018

 3,000 01-Apr-2019 to  

01-Apr-2020

Eligible on a graded manner over 2 years period with 40% of the 

grants vesting at the end of 12 months starting from April 1, 2019. The 

remaining 60% of the grants vest at the end of 24 months from the date 

of grant.

Grant 14 March 

21, 2018

 3,600 01-Apr-2019 to  

01-Apr-2020

Eligible on a graded manner over 2 years period with 40% of the 

grants vesting at the end of 12 months starting from April 1, 2019. The 

remaining 60% of the grants vest at the end of 24 months from the date 

of grant.

Grant 15 March 

21, 2018

 5,000 01-Apr-2019 100% of the grants will vest on April 1, 2019.

Grant 16 March 

21, 2018

 1,500 01-Apr-2019 100% of the grants will vest on April 1, 2019.
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33	 Employee stock option plans (continued)

Grant Date 
of Grant

Number of 
options granted

Vesting period Manner of vesting

Grant 17 October 

31, 2018

 5,000 01-Nov-2019 to 

 01 Nov-2020

Eligible on a graded manner over 2 years period with 50% of the grants 

vesting at the end of 12 months starting from November 1, 2019. The 

remaining 50% of the grants vest at the end of 24 months from the date 

of grant.

Grant 18 October 

31, 2018

 10,000 01-Nov-2019 to 

 01 Nov-2022

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from November 1, 2019.

Grant 19 February 

12, 2019

 12,000 01-Mar-2020 to 

 01-Mar-2022

Eligible on a graded manner over three years period with 33.33% of 

the grants vesting at the end of every 12 months starting from March 

1, 2020.

Grant 20 May 

9, 2019

 45,200 09-May-2020 to 

 09-May-2023

Eligible on a graded manner over four years period with 25% of the 

grants vesting at the end of every 12 months starting from May 9, 2020.

Grant 21 February 

5, 2020

 19,300 05-Feb-2021 to 

 05-Feb-2024

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from February 5, 2021.

Grant 22 March 

24, 2020

 16,100 24-Mar-2021 to 

 24-Mar-2024

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from March 24, 2021.

Grant 23 May 

20, 2020

 45,200 20-May-2021 to 

 20-May-2024

Eligible on a graded manner over four years period with 25% of the 

grants vesting at the end of every 12 months starting from May 20, 2021.

Grant 24 November 

5, 2020

 20,000 05-Nov-2021 to 

 05-Nov-2024

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from November 05, 2021.

Grant 25 February 

4, 2021

 15,300 04-Feb-2022 to 

 04-Feb-2025

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from February 04, 2022.

Grant 26 August 

11, 2021

 15,900 10-Aug-2024 100% of the grants will vest on August 10, 2024.

Grant 27 October 

20, 2021

 21,500 20-Oct-2022 to 

 20-Oct-2025

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from October 20, 2022.

Grant 28 February 

9, 2022

 3,075 10-Feb-2023 to  

10-Feb-2025

Eligible on a graded manner over three years period with 33.33% of the 

grants vesting at the end of every 12 months starting from February 

10, 2023.

Grant 29 March 

4, 2022

 5,000 04-Mar-2023 to 

 04-Mar-2026

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from March 04, 2023.

Grant 30 May 

9, 2023

 17,000 09-May-2024 to 

 09-May-2027

Eligible on a graded manner over four years period with 25% of the 

grants vesting at the end of every 12 months starting from May 09, 2024.

Grant 31 November 

8, 2023

 12,800 08-Nov-2024 to 

 08-Nov-2027

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from November 08, 2024.

Grant 32 February 

8, 2024

 12,000 08-Feb-2025 to 

08-Feb-2028

Eligible on a graded manner over four years period with 25% of the grants 

vesting at the end of every 12 months starting from February 08, 2025.
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33	 Employee stock option plans (continued)

	 Activity in the options outstanding under 'ESOS 2014':

Particulars	  Year ended
March 31, 2024

 Year ended
March 31, 2023

Outstanding at the beginning of the year  93,675  1,27,697 

Options lapsed during the year  (33,050)  (25,100)

Option granted during the year  41,800  -   

Options exercised during the year  (5,000)  (8,922)

Outstanding at the end of the year  97,425  93,675 

Exercisable at the end of the year  36,135  33,530 

	 The weighted average share price at the date of exercise of the options was ` 588.2/- (Face value ` 5/- per share).

	� The range of exercise prices for options outstanding at the end of the year was ` 336.40 to ` 1,086.80 (March 31, 2023: 
` 336.40 to ` 1,086.80).

	� The weighted average remaining contractual life for the share options outstanding as at March 31, 2024 is 4.05 years (March 
31, 2023: 4.24 years).

	� The following tables list the inputs to the models used for ESOS 2014 for the years ended March 31, 2024 and March 
31, 2023, respectively:

Particulars Year ended
March 31, 2024

*Year ended
March 31, 2023

Exercise price per share for the options granted during the year (`)  534.85 to 574.90  NA 

Weighted average exercise price (`)  550  NA 

Weighted average share price at grant date  (`)  550  NA 

Expected volatility #  25.55% to 30.45%  NA 

Life of the options granted (Vesting and exercise period in years)  3.50 to 6.50 Years  NA 

Average risk free interest rate  7.08% to 7.44%  NA 

Expected dividend yield 0.74% to 0.79%  NA 

	  *There were no ESOS grants for the year ended March 31, 2023

	 # �Expected volatility is based on historical volatility of the market prices of the Company’s publicly traded equity shares during the expected 
term of the option grant.34 Employee benefits

34	 EMPLOYEE BENEFITS

	 Defined contribution plans

	 Provident & other funds:
	� During the year, the Group has recognised ` 656 lakhs (March 31, 2023 - ` 720 lakhs) as contribution to provident fund and 

other funds in the Statement of Profit and Loss (included in Contribution to Provident and Other Funds in Note - 22).

	 Other long-term employee benefits

	 Leave encashment:
	� Each employee is eligible to get one day earned leave for each completed month of service but entitlement arises only on 

completion of first year of service. Encashment of entitled leave is allowed only on separation subject to maximum accumulation 
of up to 24 days.



252

Matrimony.com Limited

Annual Report 2023-24

Notes to the Consolidated Financial Statements
for the year ended March 31, 2024

(All amounts are in ` lakhs, unless otherwise stated)

	 Defined benefit plans (funded)

	 Gratuity:
	� The Group has a defined benefit gratuity plan. Every employee who has completed five years or more of service gets gratuity 

on departure at 15 days salary (last drawn salary at the time of retirement, death or termination of employment) for each 
completed year of service subject to a maximum of ` 20 lakhs. The plan assets are in the form of corporate bonds and money 
market funds in the name of "Matrimony.com Limited Group Gratuity Trust" with Reliance Nippon Life Insurance Company 
Limited and deposits with Life Insurance Corporation of India.

	� Liabilities for the defined benefit plan are determined through an actuarial valuation as at March 31,2024 using the "projected 
unit cost method".

	� The following tables summarise the components of net benefit expense recognised in the statement of profit and loss of the 
Holding Company and the funded status and the amount recognised in the balance sheet of the Holding Company:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Recognized in profit or loss:

Current service cost  94  93 

Interest cost on obligation  48  30 

Expected return on plan assets  (41)  (26)

 101  97 

Recognized in other comprehensive income:

Re-measurement losses arising from changes in financial assumptions  2  (29)

Re-measurement losses arising from changes in demographic assumptions  -    (13)

Experience adjustments  68  85 

 70  43 

Net benefit expense  171  140 

	 Plan liability / (asset) are as follows:

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Defined benefit obligation  780  784 

Fair value of plan assets  (589)  (624)

Plan liability / (asset) - (net)  191  160 

	 Changes in the present value of the defined benefit obligation are as follows:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Opening defined benefit obligation at the beginning of the year  784  779 

Current service cost  94  93 

Interest cost  48  29 

Re-measurement (gains)/ losses on obligation  68  47 

Benefits paid  (214)  (164)

Closing defined benefit obligation  780  784 

34	 Employee benefits (continued)
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34	 Employee benefits (continued)

	 Changes in the fair value of plan assets are as follows:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Fair value of plan assets at the beginning of the year  624  614 

Expected return on plan assets  41  25 

Contributions  139  145 

Benefits paid  (214)  (164)

Re-measurement (losses)/gain on plan assets  (1)  4 

Fair value of plan assets at the end of the year  589  624 

	 The principal actuarial assumptions used in determining gratuity obligation for the Group’s plans are shown below:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Discount rate 6.92% 7.02%

Salary escalation Band 1 to 5:  
5%/6%/6%/

6%/6%

Band 1 to 5:  
5%/6%/6%/

6%/6%

Attrition rate Band 1 to 5: 
99%/29%/29%

/27%/32%

Band 1 to 5:  
99%/29%/29%

/27%/32%

	� The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority, promotion and 
other relevant factors, such as supply and demand in the employment market. Based on the experience of the previous years, 
the Company expects to contribute ` 170 lakhs to the gratuity fund in the next year. However, the actual contribution by the 
Company will be based in the actuarial valuation report received from the insurance group.

	 The major categories of plan assets of the fair value of the total plan assets are as follows:

	 Gratuity plan

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Investments details:

Funds with Reliance Nippon Life Insurance Company Limited*  158  356 

Deposits with Life Insurance Corporation of India  431  268 

Total  589  624 

	 * Consequently, the company is exposed to interest rate risk and no equity market risk.

	 A quantitative sensitivity analysis for significant assumption is shown below:

	 Gratuity plan:

Assumptions  As at March 31, 2024

Discount rate Salary escalation Attrition rate

Sensitivity Level 0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

Movement ((gain) / loss) in net benefit expense on 
account of changes in defined benefit obligation

 (9)  9  9  (9)  -*  -* 
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Assumptions  As at March 31, 2023

Discount rate Salary escalation Attrition rate

Sensitivity Level 0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

0.5%  
increase

0.5%  
decrease

Movement ((gain) / loss) in net benefit expense on 
account of changes in defined benefit obligation

 (9)  9  10  (10)  -*  -* 

	� The sensitivity analysis above have been determined based on a method that extrapolates the impact on defined benefit 
obligation as a result of reasonable changes in one of the relevant key assumptions occurring at the end of the reporting period, 
holding other assumptions constant.

	 *Represents value less than ` 0.5 lakhs 

	 Maturity profile of defined benefit obligation:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Within the next 12 months (next annual reporting period)  327  325 

Between 1 and 5 years  422  425 

Between 5 and 10 years  150  155 

Total expected payments  899  905 

	� The average duration of the defined benefit plan obligation at the end of the reporting period is 3 years (March 31, 2023:  
3 years)

35	 COMMITMENT AND CONTINGENCIES

(a)	 Capital commitments (net of advances and deposit)

Particulars As at 
 March 31, 2024

As at 
 March 31, 2023

Capital commitments (net of advances and deposit)

a)	� Estimated amount of contracts remained to be executed on capital account and not provided 

for (net of advances and deposit) for property, plant and equipment. 

 55  5 

b)	� Estimated amount of contracts remained to be executed on capital account and not provided 

for (net of advances and deposit) for intangible assets

- -

(b)	 Leases

	 Lease commitments — Company as lessee
	� The Group has entered into leases for office premises and retail outlets. The Group determines the lease term as the non-

cancellable term of the lease, together with any periods covered by an option to extend the lease if it is reasonably certain to 
be exercised, or any periods covered by an option to terminate the lease, if it is reasonably certain not to be exercised. The 
lease terms varies over 01 year to 9 years.

34	 Employee benefits (continued)
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35	 Commitment and contingencies (continued)

	 Set out below are the carrying amounts of right-of-use assets recognised and the movements during the period:

Particulars  2024  2023
As at April 1  6,098  6,309 

Additions  1,066  2,305 

Pre-closure of leases  (593)  (772)

Depreciation expense  (1,628)  (1,744)

As at 31 March  4,943  6,098 

	 Set out below are the carrying amounts of lease liabilities and the movements during the period:

Particulars  2024  2023
As at April 1  6,799  6,933 

Additions  897  2,128 

Interest expenses on lease liabilities  507  578 

Preclosure of leases  (580)  (841)

Payments  (1,824)  (1,999)

 As at 31 March  5,799  6,799 

Current  1,558  1,499 

Non-current  4,241  5,300 

	 For the maturity analysis of lease liabilities, refer note 40.

	� The effective interest rate for lease liabilities is 10.05%, with maturity between 2024-2030.

	 The following are the amounts recognised in profit or loss:

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Depreciation expense of right-of-use assets  1,628  1,744 

Interest expense on lease liabilities  507  578 

Loss/gain on closure of leased locations  (88)  (68)

Total amount recognised in profit or loss  2,047  2,254 

	� The Group had total cash outflows for leases of ̀  1,824 lakhs in March 31, 2024 (` 1,999 lakhs in March 31, 2023). The Group 
also had non-cash additions to right-of-use assets and lease liabilities of ̀  897 lakhs in March 31, 2024 (` 2,128 lakhs in March 
31, 2023).

	� The Group has several lease contracts that include extension and termination options. These options are negotiated 
by management to provide flexibility in managing the leased-asset portfolio and align with the Group's business needs. 
Management exercises significant judgement in determining whether these extension and termination options are reasonably 
certain to be exercised (see note 31).

	� As at March 31, 2024, the undiscounted potential future rental payments relating to periods following the exercise date of 
extension options that are not expected to be exercised and not included in the lease term is ` Nil (As at March 31, 2023,  
` Nil).

	� Rental expense recorded for short-term leases was ` 127 lakhs and ` 32 lakhs for the year ended March 31, 2024 and March 
31, 2023, respectively
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35	 Commitment and contingencies (continued)

(c)	 Other contingent liabilities

	 Summary:
	 i)	� Matters wherein management has concluded the company's liability to be probable have accordingly been provided for 

in the books. Also, Refer Note 18.

	 ii)	� Matters wherein management has concluded the company's liability to be possible have accordingly been disclosed 
under this note

	 iii)	� Matters wherein management is confident of succeeding in these litigations and have concluded the company's liability 
to be remote. This is based on the relevant facts of judicial precedents and as advised by legal counsel which involves 
various legal proceedings and claims, in different stages of process.

	  Claims against the company not acknowledged as debts

Particulars As at 
 March 31, 2024

As at 
 March 31, 2023

Additional liability due to Payment of Bonus Act Retrospective Amendment (Refer note 18 (d))  -    55 

Disputed Income tax dues (Refer note (i) below)  718  504 

Consumer litigations (Refer note (ii) below)  160  246 

Interest and penalty pertaining to Provident Fund demand (Refer note 18(a))  216  216 

Disputed Service tax liabilities (Refer note 18(b))  1,439  1,389 

Total  2,533  2,420 

	 Notes:

	 (i)	 (a)	� The Company received assessment orders from the Assessing Officer of Income tax for assessment years 2008-09 
and 2009-10 with additions in relation to the disallowance of reimbursement of webhosting charges and marketing 
expenses incurred by wholly owned subsidiaries of the Company on Company's behalf aggregating to ̀  1,033 lakhs 
(demand amount of ` 319 lakhs), due to non-deduction of withholding taxes on the same. The Company received 
favourable orders from Income Tax Appellate Tribunal (ITAT) for Assessment year 2008-09 and Assessment year 
2009-10, against which Revenue has filed appeals with High Court. Based on the legal advice received from the 
consultants, the management believes that the ultimate outcome of this proceeding would be favourable.

		  (b)	� The Company received assessment order from the Assessing Officer of Income tax for assessment year 2018-
19 with additions in relation to claiming CSR expenditure as deduction under Chapter VI-A and expenditure of 
Employee stock options (ESOS), aggregating to ` 3 lakhs. The company has filed an appeal against the order with 
CIT(Appeals). Based on the legal advice received from the consultants, the management believes that the ultimate 
outcome of this proceedings would be favourable.

		  (c)	� The Company received assessment order from the Assessing Officer of Income tax for assessment years 2020-21 
with additions in relation to claiming CSR expenditure as deduction under Chapter VI-A, expenditure of Employee 
stock options, Depreciation on intangible assets and bad debts written off, aggregating to ` 86 lakhs. The company 
has filed an appeal against the order with CIT(Appeals). Based on the legal advice received from the consultants, 
the management believes that the ultimate outcome of this proceedings would be favourable.

		  (d)	� One of the Company's subsidiaries received assessment order from the Assessing Officer of Income tax for AY 
2017-18 in relation to the share premium received upon issue of CCPS (i.e., Compulsory convertible preferences 
shares) by treating the share premium as income under section 68 of income tax act (unexplained cash credits) and 
issued a demand of ` 113 lakhs. The Company has filed appeal with Commissioner of Income-tax (Appeals) against 
this order and the management believes that the ultimate outcome of the proceeding would be favourable.
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35	 Commitment and contingencies (continued)

		  (e)	� One of the Company's subsidiaries received assessment order from the Assessing Officer of Income tax for AY 2022-
23 in relation to the share premium of equity shares issued in lieu of CCPS (i.e.Compulsory convertible preferences 
shares) and FCCD (i.e., Fully Compulsory convertible debentures). The assessing officer has claimed that the value 
allocated for allotment of CCPS and FCCD is higher than that of the fair value of the shares determined in line 
with the Income tax rules and the entire securities premium received will be considered as ‘other income’ and 
charged to tax. The assessing officer has issued a demand notice ( including interest) for ` 196 lakhs after set off 
of current year losses. The demand also includes the amount for the disputed order in AY 2017-18 to the extent 
of ` 73 lakhs. The Company has filed a writ petition before honourable Delhi High court against this order and 
writ petition was dismissed by the Hon’ble High Court of Delhi and was referred back for alternate remedies. 
Considering the management’s evaluation of outflow of resources, the same is disclosed as contingent liability in 
the books of accounts.

		  (f)	� One of the Company's subsidiaries received assessment order dated April 19, 2021 from the CPC under section 
154 of the Income tax Act, 1961 claiming ` 1 lakh, due to the fact that it has not offered the income/ receipts to the 
extent of TDS that has been claimed in the return of income. The subsidiary company has filed an appeal against 
this order with CIT(A). Management believes that ultimate outcome of this proceedings would be favourable.

	 (ii)	� Liabilities arising out of legal cases filed against the company in various courts/ consumer redressal forums, consumer 
courts, disputed by the Company aggregates to ` 160 lakhs (March 31, 2023: ` 246 lakhs).

36	 RELATED PARTY DISCLOSURES

a.	 Names of related parties

Relationship Names of related parties

Associate Astro Vision Futuretech Private Limited 

Enterprises owned or significantly influenced by key 
management personnel or their relatives

Consim Direct Mauritius Limited
Infomax Interactive Private Limited 

Key management personnel (KMP) Mr. Murugavel Janakiraman, Chariman and Managing Director

Mr. Sushanth S Pai, Chief Financial Officer

Mr. S Vijayanand, Company Secretary

Relatives of KMP Mrs. Deepa Murugavel

Mr. Arjun Murugavel

Non-Executive Woman Director Mrs. Deepa Murugavel

Independent directors Mr. Milind Shripad Sarwate

Mr. George Zacharias

Mr. Chinni Krishnan Ranganathan

Mrs. Akila Krishnakumar

Mr. S M Sundaram 

	 Terms and Conditions of transaction with Related Parties

	� The sale to and purchases from Related Parties are made on terms equivalent to those that prevail in arm’s length transactions. 
Outstanding balances at the year-end are unsecured and interest free and settlement occurs in cash.
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37	 STATUTORY GROUP INFORMATION

Name of the entity in the group Net Assets, i.e., 
total assets minus 

total liabilities

Share in profit and loss Share in other 
comprehensive income

Share in total 
comprehensive income

As % of 
consolidated 

net assets

Amount As % of 
consolidated 

profit and 
loss

Amount As % of
consolidated

other 
comprehensive 

income

Amount As % of
consolidated

total
comprehensive

income

Amount

Parent

Matrimony.com Limited

Balance as at 31 March, 2024 99%  29,209 89%  4,846 117%  (52) 89%  4,793

Balance as at 31 March, 2023 100%  25,476 94%  4,772 2864%  (32) 93%  4,740

Subsidiaries

Indian Subsidiaries

1 Sys India Private Limited

Balance as at 31 March, 2024 0%  19 0%  1 0%  - 0%  1

Balance as at 31 March, 2023 0%  18 0%  3 0%  - 0%  3

2 Boatman Tech Private Limited

Balance as at 31 March, 2024 (1%)  (251) 1%  58 0%  - 1%  58

Balance as at 31 March, 2023 (1%)  (309) 1%  59 0%  - 1%  59

Foreign Subsidiaries

1 Consim Info USA Inc., USA

Balance as at 31 March, 2024 1%  236 0%  -* (7%)  3 0%  3

Balance as at 31 March, 2023 1%  233 0%  -* (1581%)  18 0%  18

2 Matrimony DMCC, Dubai, UAE

Balance as at 31 March, 2024 1%  126 8%  450 (9%)  4 8%  454

Balance as at 31 March, 2023 0%  86 6%  329 (615%)  7 7%  335

3 Bangladeshi Matrimony 
Private Limited

Balance as at 31 March, 2024 0%  48 2%  85 (1%)  -* 2%  85

Balance as at 31 March, 2023 0%  (37) (2%)  (85) (623%)  7 (2%)  (78)

Associate

1 Astro Vision Futuretech 
Private Limited

Balance as at 31 March, 2024  NA  NA 0%  (2) 1%  -* 0%  (2)

Balance as at 31 March, 2023  NA  NA 0%  (1) 55%  (1) 0%  (2)

	 *Represents value less than ` 0.5 lakhs 

38	 SEGMENT REPORTING

	� For management purposes, the Group’s operations are organised into two segments - Matchmaking services and 
Marriage services.

	� Matchmaking services - The Group offers online matchmaking services on internet and mobile platforms. Matchmaking 
services are delivered to users in India and the Indian diaspora through websites, mobile sites and mobile apps complemented 
by a wide on-the-ground network in India.
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38	 Segment reporting (continued)

 	 Marriage services - The Group offers marriage services consisting of WeddingBazaar services and Mandap services.

	� The Management Committee headed by Managing Director consisting of Chief Financial Officer and Heads of Departments 
have identified the above two reportable business segments. The committee monitors the operating results of its business 
units separately for the purpose of making decisions about resource allocation and performance assessment.

	� Transfer prices between operating segments are on an arm’s length basis in a manner similar to transactions with third parties.

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

A. 	 Segment revenue

External sales

 - Matchmaking services  47,237  44,603 

 - Marriage services  899  974 

Total revenue  48,136  45,577 

Segment expenses

Employee benefits expense

 - Matchmaking services  11,779  11,802 

 - Marriage services  1,376  1,747 

Advertisement and business promotion expense

 - Matchmaking services  18,249  17,832 

 - Marriage services  433  399 

Other expenses

 - Matchmaking services  7,340  5,414 

 - Marriage services  124  129 

Depreciation and amortisation expense

 - Matchmaking services  2,720  2,867 

 - Marriage services  52  62 

Finance charges

 - Matchmaking services  497  565 

 - Marriage services  10  12 

B. 	 Segment results

 - Matchmaking services  6,652  6,121 

 - Marriage services  (1,095)  (1,375)

Total  5,556  4,746 

Reconciliation of profit  Year ended
March 31, 2024

 Year ended
March 31, 2023

Segment profit  5,556  4,746 

Unallocable expenses  (1,689)  (1,577)

Other finance costs  (10)  (13)

Unallocable income  2,614  2,437 

Profit before tax  6,471  5,593 
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38	 Segment reporting (continued)

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

C. 	 Capital expenditure

 - Matchmaking services  536  660 

 - Marriage services  -    -   

 - Unallocable  1,431  122 

Total capital expenditure  1,967  782 

D. 	 Depreciation / amortisation

 - Matchmaking services  2,720  2,867 

 - Marriage services  52  63 

 - Unallocable  69  67 

Total depreciation / amortisation  2,840  2,997 

E. 	 Non-cash items other than depreciation / amortisation

 - Matchmaking services  364  (91)

 - Marriage services  7  2 

 - Unallocable  (665)  (251)

Total non-cash items other than depreciation / amortisation  (294)  (340)

	 Revenue from external customers 

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Segment revenue

 - India  41,015  38,606 

 - Outside India  7,121  6,971 

Total revenue  48,136  45,577 

	 The revenue information above is based on the location of the customers

	 Non current operating assets

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

 - India  3,081  2,332 

 - Outside India  3  5 

Total  3,084  2,337 

	 Non-current assets for this purpose consists of property, plant and equipment and intangible assets.

	 Other disclosures

Particulars  Year ended
March 31, 2024

 Year ended
March 31, 2023

Capital expenditure  1,967  782 

	 Note:

	 1)	� Considering the Chief Operating Decision Maker (CODM) does not review segment assets and liabilities as the Marriage 
services segment is significantly smaller compared to the Matchmaking segment and supplemented by the fact that the 
assets are interchangeably used between segments, the Company has decided to disclose only segment results.

	 2)	� Segment revenue, Segment results, and Other Segment disclosures include the respective amounts identifiable to each of 
the segments as also amounts allocated on a reasonable basis. Those which are not allocable to a segment on reasonable 
basis have been disclosed as "Unallocable".
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38	 Segment reporting (continued)

	 3)	� The Group  delivers  matchmaking  services  to  its  users  in  India  and  the  Indian diaspora through its websites, 
mobile sites and mobile apps complemented by its on-the-ground network in India. Therefore revenue from none of the 
customers exceeds 10% of Group's total revenue.

39	 FAIR VALUES

	� Set out below, is a comparison by class of the carrying amounts and fair value of the Group’s financial instruments, other than 
those with carrying amounts that are reasonable approximations of fair values. The management assessed that the cash and 
cash equivalents, trade receivables, trade payables, bank balances other than cash and cash equivalents, security deposits, 
other financial assets, loans, lease liabilities and other financial liabilities approximate their carrying amounts largely due to 

the short-term maturities of these instruments.

Particulars Carrying value Fair value

March 31, 2024 March 31, 2023 March 31, 2024 March 31, 2023

Financial assets (Non-current and Current)

Investments in tax free bonds at amortised cost  2,089  2,126  2,006  2,013 

Investment in Mutual funds at FVTPL  11,460  7,901  11,460  7,901 

Total  13,549  10,027  13,466  9,914 

The following table provides the fair value measurement hierarchy of the Group's assets and liabilities:

	 Quantitative disclosures fair value measurement hierarchy for assets as at March 31, 2024:

Particulars Fair value measurement using

Date 
of valuation

 Carrying  
value

Quoted price in 
active markets 

(Level 1)

Significant 
observable 

inputs (Level 2)

Significant 
unobservable 

inputs (Level 3)

Asset measured at fair value

FVTPL financial investments:

Quoted mutual funds March 31, 2024  11,460  11,460  -    -   
Asset measured at amortised cost

Tax free bonds (quoted) March 31, 2024  2,089  -    2,089  -   

There have been no transfers between Level 1 and Level 2 during the period.

	 Quantitative disclosures fair value measurement hierarchy for assets as at March 31, 2023:

Particulars Fair value measurement using

Date 
of valuation

 Carrying  
value

Quoted price in 
active markets 

(Level 1)

Significant 
observable 

inputs (Level 2)

Significant 
unobservable 

inputs (Level 3)
Asset measured at fair value

FVTPL financial investments:

Quoted mutual funds March 31, 2023  7,901  7,901  -    -   
Asset measured at amortised cost

Tax free bonds (quoted) March 31, 2023  2,126  -    2,126  -   

There have been no transfers between Level 1 and Level 2 during the period.
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40	 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

	� The Group's principal financial liabilities, comprise trade and other financial liabilities. The main purpose of these financial 
liabilities is to raise finance for the Group's operations. The Group has various financial assets such as trade receivables, cash, 
security deposits, investments,loans and bank balances other than cash and cash and cash equivalents, which arise directly 
from its operations.

	� The Group is exposed to market risk, credit risk and liquidity risk. The Group’s senior management oversees the management 
of these risks. The Group’s senior management is supported by its Risk Committee that advises on financial risks and the 
appropriate financial risk governance framework for the Group. The Risk Committee provides assurance to the Group’s senior 
management that the Group’s financial risk activities are governed by appropriate policies and procedures and that financial 
risks are identified, measured and managed in accordance with the Group’s policies and risk objectives. The Board of Directors 
reviews and agrees policies for managing each of these risks, which are summarised below.

	 Market risk

	� Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in 
market prices. Market risk comprises three types of risk: interest rate risk, currency risk and other price risk, such as equity 
price risk and commodity risk. Financial instruments affected by market risk include loans, trade payables, FVTPL investments 
and receivables.

	 Interest rate risk

	� Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of change in 
market interest rates.

	� The Company does not have any credit facilities from any banks or financial institutions. As a result, changes in interest rates 
are not likely to substantially affect its business or results of operations.

	 Interest rate sensitivity

	� The Company does not have any credit facilities from any banks or financial institutions. As a result, changes in interest rates 
are not likely to substantially affect its business or results of operations.

	 Foreign currency risk

	� Foreign currency risk is the risk that the fair value or future cash flows of an expenses will fluctuate because of change in 
foreign exchange rates. The Group's exposure to the risk of changes in foreign exchange rates relates primarily to the Group's 
operating activities (when revenue or expenses is denominated in a foreign currency).

	� The majority of the Group's revenue and expenses are in Indian Rupees, while a certain percentage of revenue is denominated 
in US dollars. Based on Management's decision, the Group has not entered into foreign exchange forward contracts to cover its 
foreign exchange exposure . The Group monitors the exposure due to foreign currency fluctuations and decides not to hedge 
based on its internal policy.

	 The Impact of unhedged foreign currency exposure in the statement of profit and loss:

	� The following table demonstrate the sensitivity to a reasonably possible change in USD exchange rate with all other variables 
held constant. The Group’s exposure to foreign currency changes for all other currencies is not material.

Change in USD rate Effect on profit 
before tax

Effect on  
pre-tax equity

March 31, 2024 5%  3  3 

-5% (3) (3)

March 31, 2023 5%  -*  -* 

-5%  -*  -* 

	 *Represents value less than ` 0.5 lakhs 
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	 Credit risk

	� Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, 
leading to a financial loss. The Group is exposed to credit risk from its operating activities and from its financing activities, 
including deposits with banks and financial institutions, foreign exchange transactions and other financial instruments. In the 
matchmaking segment, the Group collects the money upfront, hence there is no credit risk. With respect to marriage services 
segment the Group collects only part of the consideration as an advance before the performance of services, thus exposed to 
credit risks. Credit quality of a customer cannot be assessed as the Group is largely in to Business to Customer (B2C) model, 
however the Group through its established policy, procedures and control relating to credit risk management manages the 
credit risk. An impairment analysis is performed at each reporting date and the Group has a provisioning policy for making 
provision on receivables. The Group does not hold collateral as security.

	� Credit risk from balances with banks and financial institutions is managed by the Group’s treasury department in accordance 
with the Group’s policy. Investments of surplus funds are made only with approved counterparties and within credit limits 
assigned to each counterparty so as to minimise concentration of risks and mitigate consequent financial loss. Counterparty 
credit limits are reviewed by the Group’s Board of Directors on an annual basis, and may be updated throughout the year 
subject to approval of the Group’s Risk Committee. The limits are set to minimise the concentration of risks and therefore 
mitigate financial loss through counterparty’s potential failure to make payments.

	� The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to credit risk was 
` 38,645 lakhs and ` 35,017 lakhs as at March 31, 2024 and March 31, 2023 respectively, being the total of the carrying 
amount of cash and cash equivalents, bank balances other than cash and cash equivalents, investment in mutual funds, 
investment in tax free bonds, loans, security deposits, trade receivable and other financial assets excluding equity investments. 
Aging of the credit impaired trade receivables is disclosed in Note 11.

	 Liquidity risk

	� Liquidity risk refers to the risk that the Group cannot meet its financial obligations. The objective of liquidity risk management 
is to maintain sufficient liquidity and ensure that funds are available for use as per requirements.

	� The Group's prime source of liquidity is cash and cash equivalent and the cash generated from operations. The Group invests 
its surplus funds in bank, fixed deposits and mutual funds, which carry minimal mark to market risks.

	 The table below summarises the maturity profile of the Group’s liabilities based on contractual undiscounted payments.

Carrying 
amount

On demand Less than 
1 year

1 to 3 
years

> 3 years Total

As at March 31, 2024

Provisions  853  -    853  -    -    853 

Lease liabilities (refer note 35 (b))  5,799  -    1,853  3,283  1,506  6,642 
Trade and other financial liabilities  5,743  -    5,743  -    -    5,743 

 12,395  -    8,449  3,283  1,506  13,238 

Carrying 
amount

On demand Less than 
1 year

1 to 3 years > 3 years Total

As at March 31, 2023

Provisions  730  -    730  -    -    730 

Lease liabilities (refer note 35 (b))  6,799  -    1,926  3,449  2,768  8,143 

Trade and other financial liabilities  5,105  -    5,105  -    -    5,105 

 12,633  -    7,761  3,449  2,768  13,978 

40	 Financial risk management objectives and policies (continued)
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41	 CAPITAL MANAGEMENT 

	� For the purpose of the Group’s capital management, capital includes issued equity capital, share premium and all other equity 
reserves attributable to the equity holders of the Company. The primary objective of the Group’s capital management is to 
maximise the shareholders' value. 

	� The Group manages its capital structure and makes adjustments in light of changes in economic conditions and the 
requirements of the financial covenants.  The Group’s policy for capital management aims to enhance capital efficiency by the 
long-term improvement of its value through business growth, while maintaining a sound financial structure. Indicators for 
monitoring the capital management include total equity attributable to owners of the Company and ROCE (ratio of earnings 
before net interest and tax to total capital employed of the Group).

Return on Capital Employed  As at
March 31, 2024

 As at
March 31, 2023

Profit before taxes  6,471  5,593 

Less: Finance income  (2,484)  (1,687)

Add: Finance cost  517  591 

Earning before Net Interest and Tax  4,504  4,497 

Equity Share Capital  1,113  1,113 

Other Equity  28,037  24,187 

Capital Employed  29,150  25,300 

ROCE 15.45% 17.78%

42	 INVESTMENTS IN AN ASSOCIATE

	� During the year 2019-20, the Group has acquired 26.09% interest in Astro Vision Futuretech Private Limited, which is 
involved in vedic based astrology solutions by providing astrology content and astrology software in more than 10 Indian 
languages. Astro Vision Futuretech Private Limited, which became associate of the Group with effect from February 11, 2020, 
is a private entity that is not listed on any public exchange. The Group’s interest in Astro Vision Futuretech Private Limited is 
accounted for using the equity method in the consolidated financial statements.

	�  The following table illustrates the summarised financial information of the Group’s investment in Astro Vision Futuretech 
Private Limited:

	 a)	 Summary of Balance sheet

Particulars  As at
March 31, 2024

 As at
March 31, 2023

Non-current assets  411  427 

Current assets  169  106 

Non-current liabilities  194  174 

Current liabilities  432  400 

Equity  (46)  (42)

Group’s Share in equity-26.09 %  (12)  (11)

Goodwill  484  484 

Group’s carrying amount of the investment  472  473 
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	 b)	 Summary of Statement of Profit and Loss 

Particulars  Year ended 
March 31, 2024

 Year ended 
March 31, 2023

Revenue from contracts with customers  2,165  1,856 

Other income  23  4 

Employee benefit expense  710  694 

Other expense  1,442  1,164 

Depreciation & amortization  26  35 

Finance cost  18  23 

Profit before tax  (8)  (56)

Profit for the period / year  (6)  (4)

Other comprehensive income that will not be reclassified to profit or loss in the subsequent 
periods, net of tax

 1  2 

Total comprehensive income for the period / year  (5)  (1)

Group’s share of comprehensive income for the year -  1 

Group’s share of profit /(loss) for the period / year  (2) -*

	� The associate has contingent liabilities of ` 181 lakhs and ` 179 lakhs respectively as at March 31, 2024 and March 31, 2023 
and capital commitments of ` Nil and ` Nil respectively as at March 31, 2024 and March 31, 2023.

	 *Represents value less than ` 0.5 lakhs

43	 ANALYTICAL RATIOS

Particulars As at  
March 31, 

2024

As at 
March 31, 

2023

% 
Variance

Numerator
Description

Denominator
Description

Reason for 
variance

(a) Current ratio  2.17  2.05  5.80 Current assets Current liablities

(b) Debt-equity ratio  0.20  0.27  (25.96) Debt1 Shareholder's equity Debt equity 
ratio has 

decreased due 
to decrease in 
lease liability 
and impact of 
current year 

profits.

(c) Debt Service coverage ratio  3.18  2.97  7.10 Earnings available for 
debt service2

Debt service3

(d) Return on Equity Ratio 18.20% 16.57%  9.84 Net Profit Average shareholder's 
equity4

(e) Inventory Turnover ratio Not 
applicable

Not 
applicable

Not 
applicable

Not applicable

(f) Trade receivables turnover 
ratio

 70.87  134.34  (47.25) Net credit billing Closing trade 
receivables

Decrease 
in ratio is 

mainly driven 
by increase 

in trade 
receivables.

(g) Trade payables turnover 
ratio

 5.08  5.41  (6.08) Total purchases5 Closing trade payable

(h) Net capital turnover ratio  2.64  2.32  13.80 Net sales Working capital6

(i) Net profit ratio 10.29% 10.24%  0.52 Net Profit Net sales

(j) Return on Capital Employed 15.45% 17.78%  (13.08) Earning before interest 
and taxes

Capital Employed7

(k) Return on Investment (ROI)
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Particulars As at  
March 31, 

2024

As at 
March 31, 

2023

% 
Variance

Numerator
Description

Denominator
Description

Reason for 
variance

(i) Mutual funds 8.09% 4.93%  63.96 Capital Gain Time weighted average 
investments

Increase in ROI 
is mainly driven 

by increase in 
investments 

and net asset 
value of mutual 

fund.

(ii) Bank Deposits 7.30% 5.57%  31.25 Interest income Time weighted average 
investments

Increase in ROI 
is mainly driven 

by increase 
in deposit 

interest rates

(iii) Tax free bonds 4.40% 4.49%  (1.90) Interest income Time weighted average 
investments

	 Note:

1	 Debt = Lease liabilities (current and non-current)
2	 Earning for Debt Service = Net Profit after taxes + Non-cash operating expenses like depreciation and other amortizations + Interest + 

other adjustments like loss on sale of property, plant and equipment, etc.
3	 Debt service = Interest and Lease Payments + Principal Repayments
4	 Average shareholder's equity = Average of Opening Total Equity and Closing Total Equity
5	 Total purchases = Advertisement and business promotion expenses + Other expenses
6	 Working capital shall be calculated as current assets minus current liabilities
7	 Capital Employed = Equity Share Capital + Other Equity							    

44	 CORPORATE SOCIAL RESPONSIBILITY  ("CSR")	
Particulars  As at

March 31, 2024
 As at

March 31, 2023
(a) Amount required to be spent by the company during the year 121 108
(b) Amount approved by board 141 112
(c) Amount of expenditure incurred 141 112
(d) Shortfall at the end of the year - -
(e) Total of previous years shortfall - -
(f) Reason for shortfall - -

(g) Nature of CSR activities Promoting 
education, 
healthcare 

awareness and 
conservation of 

natural resources

Promoting 
education, research 

in technology, 
healthcare, 

sanitation and 
conservation of 

natural resources
(h) Details of related party transactions - -
(i) Where a provision is made with respect to a liability incurred by entering into a 

contractual obligation, the movements in the provision during the year should be 
shown separately

- -

	 The above expenditure is spent on purposes other than construction/acquistion of any asset.

Excess amount spent on CSR

Excess amount spent on 
CSR carry forward from 

Previous year

Amount required to be spent 
during the year

Amount spent during the 
year

Excess amount spent on CSR carry 
forward to next financial year

4 121 141 24

	� The Group has expenditure towards Corporate Social Responsibility in excess of the prescribed limits for the year ended March 
31, 2024 and the same is carried forward to the next year for utilisation as per applicable provisions of Companies Act, 2013.
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45	� DETAILS OF TRANSACTIONS WITH COMPANIES STRUCK OFF UNDER SECTION 248 OF THE COMPANIES 
ACT, 2013 OR SECTION 560 OF COMPANIES ACT, 1956:

	 As on 31st March 2024

Name of the struck off companies Nature of 
transaction

Transactions during the 
year ended  

March 31, 2024

Balance 
outstanding 
as at March 

31, 2024

Relationship with Struck 
off company

Andiviaa Entertainments Private Limited Revenue from 
operations

 -*  - Customer

	 As on 31st March 2023

Name of the struck off companies Nature of 
transaction

Transactions during the 
year ended  

March 31, 2023

Balance 
outstanding 
as at March 

31, 2023

Relationship with Struck 
off company

Andiviaa Entertainments Private Limited Revenue from 
operations

 -* - Customer

	 *Represents value less than ` 0.5 lakhs 

46	 OTHER STATUTORY INFORMATION

	 (i)	� The Group does not have any Benami property. No proceeding has been initiated or pending against the Company for 
holding any Benami property.

	 (ii)	� The Group has not advanced to or loaned to or invested funds in any other person(s) or entity(ies), including foreign 
entities (Intermediaries) with the understanding that such Intermediary shall:

		  (a)	� directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf 
of the company (Ultimate Beneficiaries) or

		  (b)	 provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries

	 (iii)	� The Group has not received any fund from any person(s) or entity(ies), including foreign entities (Funding Party) with the 
understanding (whether recorded in writing or otherwise) that the Company shall:

		  (a)	� directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf 
of the Funding Party (Ultimate Beneficiaries) or

		  (b)	 provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries

	 (iv)	� The Group does not have any transaction which is not recorded in the books of accounts that has been surrendered or 
disclosed as income during the year in the tax assessments under the Income Tax Act, 1961 such as, search or survey or 
any other relevant provisions of the Income Tax Act, 1961.

	 (v)	 The Group has not been declared as a wilful defaulter as prescribed by Reserve Bank of India.

	 (vi)	 The Group has not traded or invested in Crypto currency or Virtual Currency during the financial year.

	 (vii)	� The Group has not entered into any scheme of arrangement which has an accounting impact on current or previous 
financial year.

	 (viii)	 The Group has complied with the number of layers prescribed under the Companies Act, 2013.

	 (ix)	� The Group has not revalued its property, plant and equipment or intangible assets or both during the current or 
previous year.
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47	 EVENTS AFTER THE REPORTING PERIOD

	� The Board of Directors, at its meeting held on May 14, 2024 have recommended a final dividend of  100% (` 5 per equity share 
of par value of ` 5 each), subject to the approval of the Shareholders.

48	 PREVIOUS YEAR COMPARATIVES

	 Previous year figures have been reclassified / regrouped wherever necessary to conform to current year’s classification. 

As per our report of even date.

For B S R & Co. LLP For and on behalf of the Board of Directors of Matrimony.com Limited
Chartered Accountants
ICAI Firm Registration No.: 101248W/W-100022

K Raghuram Murugavel Janakiraman
Partner Chairman & Managing Director
Membership No: 211171 DIN: 00605009

Sushanth S Pai S Vijayanand
Chief Financial Officer Company Secretary

Place: Chennai Place: Chennai Place: Chennai
Date: May 14, 2024 Date: May 14, 2024 Date: May 14, 2024
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